4230 South Logan Avenue
Milwaukee, Wisconsin 53207

August 29, 2005

Office of the City Attorney
800 City Hall

200 E. Wells

Milwaukee, Wisconsin 53202
Re: C. 1 File #05-5-204

Dear Sir or Madam:

I am in receipt of your letter dated August 10, 2005 regarding a claim that I filed for damage
done to my personal vehicle. I am not surprised, although I am deeply disappointed that you
have disregarded my petition so easily. You state that you had an investigator look into my
claim. However, your alleged “investigator” did not have the courtesy to contact me in any way
or fashion. 1 received no phone call, letter or visit to inquire as to what happened. Nor were any

of my neighbors, who were also witness to the incident, contacted. This was clearly not a
detailed investigation.

I have enclosed, for your deliberation, copies of photographs taken minutes after the city tree fell
on my van. These pictures clearly show that the tree did indeed fall directly across the hood of
the vehicle. I suggest that you check with your personnel again. Please feel free to keep the

photographs, as I have copies of them all. I also have more available for your perusal, should
you wish to see them.

The damage inflicted on my vehicle, although minor, did indeed happen as the result of the tree
falling on my van. I had just purchased and taken control of the van only days before the
incident. That fact adds insult to the injury of your callous disregard of my claim.

I welcome any questions you may have for me. I can be contacted at the above address or at my
home phone number (414) 481-2321.
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City Clerk Rionn

Attn: Claims, Room 205 e |

200 E. Wells St. Vel b P&
Milwaukee, W1 53202

July 14, 2005
Dear Sir or Madam:

On Sunday, June 5, at approximately 6:00 pm my vehicle was parked on the street in
front of my home. A tree, about 20-25 feet tall broke and feli across the hood of my
vehicle, causing some dents and scratches on the hood, fender and front bumper. The
tree was located next to the street.

| have obtained two estimates for your consideration for the necessary repairs. | will be
out of fown from July 14 to July 23, however you ¢an contact me at any time after that.

Thank you for your attention in this matter.

Sincerely,
Mot D Cene @
Michael McCord
4230 S. Logan Ave. s
Milwaukee, WI 53207 % =
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DODGE CITY OF MILWAUKEE, INC.
4640 SOUTH 27TH STREET
MILWAUKEE, WI 53221
PHONE: (414)281-9100
FAX: (414)281-4780

CD LOG NO 4751-1 DATE 06/17/05

SHOP: DODGE CITY OF MILWAUKEE INSP DATE: 66/17/05

ADDRESS: 464C SCUTH 27TH STREET CONTACT: DAN SULLIVAN

CITY STATE: MILWAUKEE, WI PHONE 1: (414)281-910C EXT 234
ZIP: 53221- FAX: (414)281-4780

OWNER: MCCORD, MICHAEL HOME PHONE: {414)481-2321
ADDRESS: 4230 5. LOGAN AV.

CITY STATE: MILWAUKEE, WI

ZIP: 53207~

POINT CF IMPACT: 3

LICH#: STATE: VIN: 2C4GP44392R517053
BODY COLOR: SILVER MILEAGE: 42,276

CONDITION: GOOD ACCTNG CTL#:

*=[JSER-ENTERED VALUE E=REPLACE CEM NG=REPLACE NAGS
EC=REPLACE ECONCMY UE=REPLACE OE SURPLUS UC=RECONDITIONED PRT
UM=REMAN/REBUILT PRT EU=REPLACE SALVAGE EP=REPLACE PXN
CE=REPLACE PXN CE SRPLS PC=PXN RECONDITIONED PM=PXN REMAN/REBUILT
TE=PARTL REPL PRICE ET=PARTL REPL LABOR IT=PARTIAL REPAIR
I=REPAIR L=REFINISH BR=BLEND REFINIGH
TT=TWO-TONE CGE=CHIPGUARD SB=SUBLET
N=ADDITIONAL LABOR RI=R&I ASSEMBLY P=CHECK

AR=APPEAR ALLOWANCE RP=RELATED PRICR UP=UNRELATED PRIOR

2002 CHRYSLER TOWN & COUNTRY EX 4DOOR PASS. VAN EXTENDED 6CYL GASOLINE 3.8
CODE: M6634E/B QPTNS L/24VBFDEMSNO

OPTIONS:

TWO~STAGE - EXTERIOR SURFACES TWO~-STAGE ~ INTERIOR SURFACES

SOLAR GLASGS DRIVER POWER SEAT

EEATED REMOTE CONTROL MIRRORS REMOTE KEYLESS ENTRY SYSTEM

LUGGAGE RACK POWER TAILGATE

TRACTION CONTROL SYSTEM FRT AND REAR AIR CONDITIONING

ANTI-LOCK BRAKE SYSTEM
QP GDE MC DESCRIPTION MFG. PART NO. PRICE AJ% B% HOURS R
L 0018 13 COVER,FRONT BUMPER REFINISH 3.7 4
I G083 PANEL, BOCD REPAIR 6.0%%
I 0083 PANEL:, HOOD REFINISH 3.2 4
B ML7 COVER CAR EXTERIOR NEW PART 5.00%* _ *4

4 ITEMS



© 2002 CHRYSLER TOWN & COUNTRY EX 4DOCR PASS. VAN EXTENDED
= CD LOG NO 4751-1

MC MESSAGE (S)
13 INCLUDES 0.6 HOURS FIRST PANEL TWO~STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES

GROSS PARTS 5.00
PAINT MATERIAL 193.20
PARTS & MATERIAL TOTAL 198.20
TAX ON PARTS & MATERIAL @ 5.600% 11.10
LABCR RATE REPLACE HRS REPATIR HRS
1-SHEET METAL 48.00 6.0 288.00
2-MECH/ELEC 75.CG0
3-FRAME 48.00
4-REFINISH 48.00 6.9 331.20
5-PAINT MATERIAL 28.00
LABOR TOTAL 619.20
TAX ON LABOR @ 5.600% 34.68
SUBLET REPAIRS
TOWING
STORAGE
GROSS TOTAL 8§63.18
NET TOTAL 863.18

ADP SHOPLINK Ul666 ES CD LOG 4751-1 DATE 06/17/05 10:55:13AM R6.37 CD 05/05
PXN: Y/00/00/00/00/00 CUM 0CG/00/00/00/00 GEOCODE 53221

HOST LOG

(Cy 1998 - 2005 ADP CLAIMS SOLUTIONS GROUP, INC.

1.6 HRS WERE ADDED TO THIS EST. BASED CN ADP TWO-STAGE REFINISH FORMULA.

PAGE 2



BRAEGER CHRYSLER PLYMOU FIVE 8TAR

4201 SOUTH 27TH STR ) LA I R R R
GREENFIELD, WI 53 LIUSRIE
PHONE: 414-282-5300 FAX: 4 OGS
FEDERAL TAX ID #: 39-1 TODD AHRENS
COLLISION CENTER MANAGER
BRAEGER CHRYSLER
CD LOG NC 5199-1 DATE JEEP, INCORPORATED (414) 281-25"
T sz Fax: (414) 761-45'
SHOP: BRAEGER CHRYSLER/JEEP COLLIS  INSP «We care about your repair”
ADDRESS: 4201 S 27TH STREET CONT? . o FALLINEIND
CITY STATE: GREENFIELD, WI PHONE 1: (414)281-2571
ZIP: 53221~ PHONE 2: (414)281-5300 EXT 112
FAX: (414)761-4571
EMAIL: TAHRENS@BRAEGER .COM
OWNER MC CORD, MICHAEL HOME PHONE: (414)481-2321
ADDRESS: 4230 S LOGAN AVE
CITY STATE: MILWAUKEE, WI
721P: 53207~
POINT OF IMPACT: 1
L LICH: H79932 STATE: WI VIN: 2C4GP44392R517053
BODY COLOR: SILVER MILEAGE: 42,277
CONDITION: ACCTNG CTL#:

*=[USER-ENTERED VALUE E=REPLACE OEM NG=REPLACE NAGS

EC=REPLACE ECONCMY
UM=REMAN/REBUILT PRT
OE=REPLACE PXN OE SRPLS
TE=PARTL REPL PRICE
I=REPAIR

TT=TWO-TONE
N=ADDITIONAL LABOR
AA=APPEAR ALLOWANCE

UE~REPLACE OE SURPLUS
EU=REPLACE SALVAGE
PC=PXN RECONDITIONED
ET=PARTL REPL LABOR
L=REFINISH
CG=CHIPGUARD

RI=R&I ASSEMBLY
RP=RELATED PRIOR

UC=RECONDITIONED PRT
EP=REPLACE PXN
PM=PXN REMAN/REBUILT
IT=PARTIAL REPAIR
BR=BLEND REFINISH
SB=SUBLET

P=CHECK
UP=UNRELATED PRIOR

2002 CHRYSLER TOWN & COUNTRY LX 4DOOR PASS. VAN EXTENDED 6CYL GASOLINE 3.3 FLEX
CODE: M&634A/B OPTNS A/24AVFO .

OPTIONS:
TWO~STAGE ~ EXTERICOR SURFACES
BUMPER COVER MOUNTED FOG LAMPS
HEATED REMOTE CONTROL MIRRORS

THO-STAGE ~ INTERIOR SURFACES
SOLAR GLASS
*  ANTI-LOCK BRAKE SYSTEM

OP GDE MC DESCRIPTICN MFG.PART NO. PRICE AJ% B% HOURS R
N 0026 FRT BUMPER CVR OVERHAU ADDNL LABOR CPERA 3.5 1
I 0018 COVER, FRONT BUMPER REPAIR 1.0*%1
I. 0018 13 COVER, FRONT BUMPER REFINISH 3.7 4
E 0083 PANEL, HOCD 4860455A8 332.00 . 0.8 1
. 0083 PANEL, HOOD REFINISH 4.6 4
BR (103 FENDER, FRONT LT BLEND REFINISH 1.1 4
BR 0104 FENDER, FRONT RT BLEND REFINISH .14
RI 0116 MAST, ANTENNA RT R&I ASSEMBLY 0.1 1

PALE



2002 CHRYSLER TOWN & COUNTRY LX 4DOOR PASS. VAN EXTENDED
CD LOG NO 5199-1

. RI 0117 GUARD, FENDER MUD LT R&I ASSEMBLY 0.2 1
- RI 0118 GUARD, FENDER MUD RT R&l ASSEMBLY 0.2 1
EC MO3 FLEX ADDITIVE ECONOMY PART 12.00% : * 4
I M7 COVER CAR EXTERIOR SUBLET REPAIR 5.50% 0.3%1%
I Me0 HAZARD. WSTE. REM. SUBLET REPAIR 7.50% *1*
EC CORRISION PRIMER ECONCMY PART 0.3%4*
14 ITEMS

MC MESSAGE (S)
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES

GROSS PARTS 332.00
OTHER PARTS 12.00
PAINT MATERIAL 302.40

PARTS & MATERIAL TOTAL 646.40
TAX ON PARTS & MATERIAL 4@ 5.600% 36.20
LAROR RATE REPLACE HRS REPAIR HRS
1-SHEET METAL 48.C0 1.3 4.8 292.80
2-MECH/ELEC 78.00
3-FRAME 50.00
4-REFINISH 48.00 10.8 518.40
5-PAINT MATERIAL 28.00

LABOR TOTAL 811.20
TAX ON LABOR @ 5.600% 45.43
SUBLET REPAIRS 13.00
TAX ON SUBLET @ 5.600% 0.73
TOWING
STORAGE

GROSS TOTAL : 1,552.9¢6

-. NET TOTAL 1,552.96

. ADP SHOPLINK UG443 ES CD LOG 5199-1 DATE 06/17/05 11:18:17AM R6.37 CD 05/05

HOST LOG
(C) 1998 - 2005 ADP CLAIMS SCOLUTICNS GROUP, INC.

2.6 HRS WERE ADDED TO THIS EST. BASED ON ADP TWO-STAGE REFINISH FORMULA.

PACE 2



Things I Need to Finish for Vacation

1.

2.  Pack the Car

3. Go to the Bank
4, Clean Room

5.

6.  Video Tape for Camcorder
7. Get Avocadoes
8. Shave

9. Shower

10. el dy,

11.



