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James A Tickag: 7 )
1233 North 38 th
Milwaukee, W G
Dear Sirs or Madam
On Friday April 7 about 1 oclock in the afternoon my wife was driving south on 60 th
street in the outside Iane as she when by 60 th and bobolink there was pot holes. After hitting the pot
holes the auto sustained damage to the auto .the barrier to call attention (0 a repair patch or pot holes had
fallen down or knocked down for it was a very windy day so she did not sce the problem. enclosed is the
irst of the damages to the auto. If the barrier was properly anchored, the damaged 1o my auto would not
have happened. she would have seen the  problem,and avoided the pot holes. The total damages with
towing is $830.10. We believe we should be compensated fromthe city becausethrbarrier wasnot
properlysecured.any questions please call 1-414-875-0672.
Thank You
W
—
A
o
= =B
Y omm v
M 3 e,
R .
2 2
Al § §
XK oo -
L = ®
N F
e BN
ot



CREST CADILLAC -
12800 W. CAPITOL DRIVE

BROOKFIELD, WISCONSIN 53005°

PHONE 262/781-2800
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MOTCR VEHICLE REPAIR PRACTICES ARE AEGULATED BY i
R RN oF Corn e AT B | iiowLeoae Ao oF
BEPT. OF AGRICULTURE, TRADE AND CONSUMER PRO- THE PARTS AND LABOR
TECTION, PO. BOX 8911, MADISON, WISCONSIF, 33708-8271. ~ LISTED BELOW X
[ e e (NVOIEE T( e DRIVER/UWNER INFORMATION -- INVGICE:D 51357 A
§E  FICKRER, JAMES A TICKNER: JAMES &, At
D233 B OSETH 57 3233 ® 38TH 5T
AILKALKEE Wi 53216 MILRAUKEE Wl 33214
WORKE  (414) SO02-6238  HONET (614} B7S-0472 WORK: (4147 T02-6234 HORE: (414) §75-0672
- FOR OFFICE Uk T VEHICLE INFORMATION
At 0317 ADVD 143 GUTMAN, 5 INVOICE: PRELIM CUS © 25 VIN IGYEKISRTIR40G964 LICENSE NUMBER: WI PYL44S
WGP 37145 TAY RIRES! NYNNN INVDICED: 04/10/2006 10135153 99 CADILLAC  ESCALALE 40R SPTUTY RED
DOOHETER [hi 75892 DIST: GMP  DATES INSERVICE: (33099 oLl 032400
DATES  BEGIRS 04/07/06 DONE: 04/10/06
LONCERN 10% CUSTOMER REQUESTS 4 4 WHEEL ALIGNMENT GPERRTION  TECH ARGUNT
LORKECTION  PERFORK 4 WHEEL ALIGNMENT TO GM SPECS 14 ii2 & 95 .
' ADJUST FRONT AND REAR TOW-IN, ADJUST CASTER AND CAMBER 70 YOUR VERICLE'S geip
SPECIFICATIONS. OUR THO HEW STATE OF THE ART COMPUTER ALTORMENT MGCHINES
FROVIDE BEFURE AND AFTER SPECS TQ VERIFY THE JOB 18 DONE RIGNT THE FIRST
~~~~~~~~~~~ - SUBTOTAL oo
LAB-RECHANITAL ' 79,93
VYFE: © {OTAL CHARBE FUR COMCERR 79,95 i
CONCERR 51 SOMERS TOMING FERATION  TECH AHGUNT
LORRECTION  SUBLEY TO HOMERS TOWING THX 112 00
PHRAT MUMBER FO# MOTE [ESIRIPTION ary SELL
G QHOMERTOM {aRe01 8 9375 23,75
e et 111 NRESE—— 1}
SUBLET REFAIRS ’ 93,75
AUHEN TUTAL CHARGE FOR CONCERN 53,75
LONCERN 52 CUST RAM OVER POT HOLE AWD HES » FLAT TIRES GFERATION  TEEH FHRINT
LORRECTION AEPLACE 2 TIRES AND WORN IDLER ARK # 535 5 LU0
ST MMBER B MTE  LESCRIPTHW gfy Bl
H GIE0TH030 HAER KT iB 128,52 128,52
GG OHI02628% TIRET  #GYZ557014 25 154,04 a0, 60
00G G0v59E595 STER-WLY : 1410 24.20
T e GRHUTHEL s
- PErS u LI N
CUSTOMER COPY e % //c%\?ﬁ& .
b -
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MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY
CHAPTER ATCP 132, WiS. ADM. CODE, ADMINISTERED BY
THE BUREAU OF CONSUMER PROTECTION, WISCONSIN
DEPT. OF AGRICULTURE, TRADE AND CONSUMER PRO-
TECTION, RC. BOX 8811, MADISON, WISCONS'H! 63708-8911.

CREST CADILLAC
12800 W. CAPITOL DRIVE
BROOKFIELD, WISCONSIN 53005
PHONE 262/781-2800

P ACKNOWLEDGE RECEIPT OF
THE PARTS AND LABOR
LISTED BELOW X

oo [WVGICE TO
FICKNER, JAHES A

DRIVER/DMNER FNFORMATION -~ INVDITE: C513%7

TICKNER, JAMES A.

N )
%

VEHILLE IRFORMATION

FoR OFFICE GSE

F YOU HAVE ANY GUESTIONS - PLEASE SEE STEVEN GUTHAN
LREST CABILLAC—ENVIRGNMENTALLY SHART SERVICE
e WANT YO 70 BE  "COMPLETELY"  SATISFIEDe

FAGH OBL7  ADV: 145 GUTMAN,  TMVOICED: 0471072006 10034353 EX 99 ESCALAIE RED LICENSE MUMBER: W1 PYL44S
LAB-HECHANTCA 126.00
UAS, OIL & GREASE NOW-TAX 308,60

fRE: 1 TOTAL CHARGE FOR CONCERM 380,72

GRAND TOTALS

FUMAARY (F CHARGES FOR INVGICE C51357 PRYMENT DISTRIBUTION FOR INVDICE (51347

PRRTS 132.72 TOTAL CHARGE 836, 10

BUBLET SEFRIRS 73,75

BUPPLIES & MATERGALS 15480 LASH Due 230. 10

LAB-MECHANICAL 219.9%

GAS, DIL & GREASE NON-TAX 308.00

BUB-TOTAL 789,82

£H 2028

FOTAL CHARGE 330. 18
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