Marcia Ferguson Velde
3424 N Shepard Ave
Milwaukee, W1 53211
414-803-9089 (cell)
velde@shcglobal.net (email)

October 31, 2024

City Clerk

ATTN: CLAIMS

200 E. Wells St., Room 205
Milwaukee, W1 53202-3567

On Saturday, October 5, 2024 at approximately 5:40 PM, we were driving west on State Street into the
setting sun west of Hwy 175. We were in an unfamiliar (to us) part of Milwaukee/Wauwatosa, following
GoogleMaps directions to a restaurant. There was no traffic and no parked cars. The street had no lane
markings, so my husband was driving carefully at about 25 mph, keeping to the right side of the street.
At 54 Street, we hit an unmarked bump out. The impact destroyed the right front tire and wheel, and
the rear right tire of our car. The cost to repair the damage was $1,845.24

Attached is a copy of the invoice to repair the damage. We believe that the City of Milwaukee is liable
for the damage to our vehicle, due to unmarked road impediments and failure to maintain a safe street,

in the absence of lane markers.

We hereby make claim to the City of Milwaukee, and request payment of the damage to our vehicle, in
the amount of $1,845.

| can be reached at the above noted email address or phone number.

Thank you for your prompt attention to this claim.

Sincerely,

A |
%

Margia Ferguson Velde
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5 G - |\ LEXUS OF MILtWAUKEE
Lexms Complete Maintenance Core
CUSTOMER NAME: VELDE, MARGIA YEAR/MODEL: 2021 RX 360 DATE: 10/07/2024
MILEAGE: 25768 VIN;: ZT2HZMDADMC303760 REPAIR ORDER#: 147698
ASSISTANT SERVICE MANAGER;_ANGELA RESA TECHNICIAN: Kenny Kolby, K...

INTERIOR/EXTERIOR BATTERY PERFORMANCE

Head Lights / Tail Lights / Tumn Signals / Brake Lights/
Harard Warning Lights / Exterior Lamps

FLOOR MAT PROPER INSTALLATION & CARE

ﬂ . | | Veclythatthe cormectdivers for matis safed.
u . - Explain driver's loor matinstallation using the retaining
m.

. hooks {clips, -
[~ § Explainiloor met care: Never instafl the driver's floor mat with the

§ bottom-side up, do nokplace another floor mat(s) on lop of an existing mal,
| and reqularly verify the driver's floar mat is properly securs, 24, alter
| carwash, interior cleaning, etc.

BRAKE AND TIRE
EFT FRONT RIGHUFRONT
B Blsazlnngia e B Blocokelring1s om
E Boeteds 32w B Bneleads 32
‘ EWwPa&emMN._ ' Bl WearPatizrn bORMAT
nmﬁul’mm.ﬁ_ﬂ“w I “Tlre?rasm&ﬁ_m_.—psl

| Mulfler / Exhaust Pipes/ Mountings

Engine (il and/or Fluid Leaks
Brake Lines /Hoses/ Parking Broke Cable INSPECT BRAKELINING INSPECT TIREWEAR
Diive Shaft Boots / Constant Velocity Boots /U-Jolnts /
Transmission Linkage {{ equ
Trensmission/ Diffacantial { Transter Case
| (Check Fluid Level, Fluid Conditionand Fhid Leaks)
fuel Lines and Connections / Fuel Tonk Band /
Fuel Tank Vapor Vent System Hoses
tnspect Nuts and Bolts on Body Chasss LEFTREAR RIGHT REAR
UNDER HOOD ' Eloaelinggl  _mm x B Brakalining L. .mm
E Brcleds 320 E Buetvads 32
| FudLecesiON/ Coslal/Batiery/ Power Steering / Brake Fluld/ B B Wear Patieco NORMAL B BveurPaen nonua
utomabic Transmisslon
= ﬁ Bl tvePoasswe 3 put s’ ﬁﬂmﬁeme.ﬁﬁ_..mpsi
Engine Ale Filter
§ Drive Belis {condiion and adjustment) COMMENTSIOROTHER:

Engine Coolant Protection System

Cooling Syste Heses fHeater Hoses/
i Air Corditioning Hoses and Connections

Radistor Core/ Al Cond@oning Condenser (f equipped)

ASO-05938 £ 2012 Leas Complete Muntzrance Care 00238-LCHC-2012



=KL OF MILWAUKEE

CUSTOMER #: 6255 147696
UNIT# L18254 1433 W. Silver Spring Drive
*INVOICE* Milwaukee, WI 53209
MARCIA VELDE {414) 228-9000
PAGE 1
HOME:414-B03-9089 CONT:414-803-9081
BUS: CELL:414-803-8091 SERVICE ADVISOR: 839 ANGELA RESA
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ OUT TAG
SILVER 21 | LEXUS RX 350 2T2HZMDAOMC303760]| ALX6685 25766/25768 [T977
DEL, DATE | PROD, DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
08JUL21 DI 18:00 070CT24 0.00] casH 080QCT24
A.0. OFENED READY OPTIONS: SOLD-STK:1.18254 DLR:64831 ENG:3.5 _Liter
TRN:8_SPEED AUTOMATIC
12:45 070CT24 }10:24 090CT24
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
A VEHICLE HIT CURB, NEEDS 2 NEW TIRES, RIM AND POSSTIBLY AN ALIGNMENT
PLEASE CHECK AND ADVISE
59 99 - TELL US MORE
602 C 0.060 0.00
PARTS: 0.00 LABOR; 0.00 OTHER: c.00 TOTAL LINE A: 0.00
25767 DIAGNOSIS COMPLETE.
I E3 XXX ESEEE2 2223222222222 22221 R AR R A RALE SRR LTS NS D
B** MOUNT AND BALANCE 2 TIRES. BRIDGESTONE ECOPIA HL 422 PLUS 235 55 20
TIRE2 .REPLACE TWO TIRES INCLUDES MOUNTING AND
BALANCING
602 c 70.00 70.00
TD2 TIRE DISPOSAL 5.00 5.00
WW2 WHEEL WEIGHTS 8 1.00 1.00
2 DT000-00227-BS OEM 235/55R20 BS N 299.00 283,715 587.50
PARTS: 587.50 LABOR: 70.00 OTHER: tid TOTAL LINE B: 663.50
25767 REPLACED TWO DAMAGED TIRES.
*1\-****’k*i—*:\***************‘*****tt Ak hkkhhkhkkhkkrkhkk
C¥* WHERL REPLACEMENT
CAUSE: X
99 WHEEL REPLACEMENT -
602 c 6.00
1 426XX=0E390 WHEEBT“DISC ' ; 899,00
PARTS: 899,00 LABOR: 0.00 OTHER: .0.,00 TOTAL LINE C: - 892.00
25767 REPLACED ONE DAMAGED WHEEL,
khkhkhkkhkhkhhkhkhdhkhkhkkdrhk bk rhhkhkdhhkhhhddrtbRhkredhrdRtdddyi
D** Alignment, Wheel - Four - Adjust
FS02 Alignment, Wheel - Four - Adjust
602 c 139.95 139.95
PARTS 0.00 LABOR: 139.95 OTHER: 0.00 TOTAL LINE D: 139.95
25767 ALIGNMENT COMPLETE.
R PRRUANEE 11, IS, AN, ACCESRens o, O 0, A0, BETATS, A o SUrLy COSTST escrierion ToTALS
MERCHANVABILITY. Angs crTNESS FOR AE%AR#&LAD&NG t T ASSUMES Nog eauel to 10% of tha| LABOR AMOUNT

RPOSE, ANO NEITHER
AUTHOH!ZES ANY DTHER PERSON TO ASSUME FOR IT AN'I’ UABIITY IN COHNECT!ON WITH T E
SALE OF PARTS OR PAODUCTS OR THE F.EPA}B THE D Y TIES GN PARTS
AGCESSORIES OR REPNHS Aﬂi THOSE WH}CH MAY BE OFFER

QRIGINAL PARTS DISTRIBUT SUCH MAWFACTURER OR DISTRI
UABLE FOR PERFORMANCE UN R SU WMRANT £8. CUSTOMER SHALL NOT BE ENTHLEO 10
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGESE, DAMA ES TO PROPEATY,
%!\Iﬁp.}sngrs'lfgﬂ 1.055 OF USE, LOSS OF TIME, LOSS OF FROFIT OA INCOME, OR ANY OTHER

8y slgning befqW, yau acknowledga that you wese notifed of and swthordzed tha
Daalership to parform the services/repairs temized In this Invoice and that you received

MAN'UFACTUHEB OR THE
BUTQOR SHALL

total cost of labor and
Ciparts, not ¢ exceed
$76.00, 1o the Repair

BElorder for shop supplies

used [n connectlon with
sthis repalr,

PARTS AMOUNT

QAS, OlL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

ALL PARTS ARE NEW
UNLESS OTHERWISE

TOTAL CHARGES

LESS INSURANCE

{or had ma c ortunity to Inspactl any raplacad parte 35 requested by you. The vehicle
[ pp y ; *c') ‘:}ur ap ent of 1!?5 mnun!vg INDICATED. SALES TAX
DATE CUSTOMER SiGNATURE AUTHORIZED DEALERSH!P REPRESENTATIVE SIGNATURE PLEASE PAY
THiS AMOUNT

Repelrs Parformed By IList mechanics/team tesder and nemes of sny subcontrasiore):

Names:

Motar vehicle repelr practices ere repguleted by chepter ATCP 132, Wis, Adm, Cnde. sdministered by tha Bureau of Consumer Protection, Wisconsin Dept. of Agriculture,
Trads and Consurer Protection, P.0. Box 8811, Madison, Wisconsin 63708.8911

Acrhitratlon Agresmant: Customer st the daaler spree that ol ¢lpims, demendy, dlsputu or controversies of avery kind or nalure that may anise balwesn Lthe cuslorner and desler related ta the
sorvicing of the vehicle shell be settled NLMMM arbitration In sccordsnce with the *Supptemantary Procadures For Consumer - Related Disputes™ ru'es of the Amedican Arbitration Assoclation
then In sffect, such erbitration shall be n Wisconsin snd judgemant upon tha reward randsred by the Arbitratoris) may be snterad by any court having Juisdiction theraof,

Dmm B4 LOK Gobal, (LT (061101 JTRVCE MvOICE TYHE T- 25H3C - "AS-S5° - W1 - HE3ENA CUSTOMER COPY



CUSTOMER #: 6255 147696 LEe2KUEIS OF MILWAUKEE

UNITH# L18254 S INVOICES 1433 W. Silver Spring Drive
Milwaukes, WI 53208
MARCIA VELDE 1414) 228-9000
PAGE 2

HOME:414-803-8089 CONT:41.4-802-9091
BUS: CELL:414-803-9091  SERVICE ADVISOR: 839 ANGELA RESA

COLOR YEAR MAKE/MODEL ViN LICENSE MILEAGE IN / QUT TAG
SILVER 21 | LEXUS RX 350 2T2HZMDAOMC303760| ALX6695 | 25766/25768 [T1977

DEL. DATE PROD. DATE] WARR. EXP. PROMISED PQNO. RATE PAYMENT INV. DATE
08JUL21 DD 18:00 070CT24 0.00] CASH 090CT24
A.0. OPENED READY OPTIONS:  SOLD-STK:L18254 DLR:64831 ENG:3.5 Liter

TRN: 8_SPEED_AUTOMATIC
12:45 070CT24 [10:24 090CT24 :

LINE OPCODE TECH TYPE HOURS LIST . NET TOTAL
AR KA AR IR AR AN R AR RN N AR AR IR R AR AR AR AR R IR R R R AR R ER AR A RN RN R R LR R H R K
ESTIMATE: 1,745.46 070CT24 14:39 SA: 839

CONTACT;

Rk kA AR LRI R AT R AAAA RN AT REERRARERRARRA AR RN A h bk kb hkhhkhkkkhhkkkk

LR AR AR ARt AR ARttt il it a2 R R TR R

ESTIMATE: 0.00 070CT24 12:45 SA: 839
CONTACT :

*******************************************'&****************t******

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORES ARE SOLD AND ALL REPAIRS ARE{*SHOP SUPPLY COSTS: DESCRIPTION ) TOTALS
HIP AS‘]s THE DEALERSHIP HEREGY EXPREGSLY DISCLAIMS ALLhwWa have & & charge
VIARRANTIES, |EXPREGS AND STABLIND, MICLUDING ANV IMPLED WASHANTIES OFfqusl 10 JO% of the | LABOR AMOUNT 209.95
MERCHANTABILTY AND FITHESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES equal 10
AUTHORIZES mv QTHER PERSON 1O ABSUME FOR IT ANV LIABILITY IN comsmcu WiiH Je|totel cost of labor and PARTS AMOUNT 1486.50
A PRODUCTS (R THE REPAIR. THE ONLY WARRANTIES ON PARTS AND|parts, net 10 excesd
nswuns ARE THOSE wmcxmv BE OFFERED BY THE MANUFACTURER OR TRE|675.00, to the Ropair] GAS. OlL, LUBE 0.00
DAL PARTS n;mutamo& AND ONLY SUCH MANUFAOTURER OR DISTAIBUTOR SHALL BE loyie ™4 chon supaiies
LIABLE FOR PERFORMANCE UNOER W NTIES. CUSTOMER SHALL NOT BE ENUITLED 10 7100 . [LSUBLET AMOUNT 0.00
RECOVER FAOM THE DEALEASHIP CONSEQUENTIAL DAMAG AMAGES TO PROFERTY,futsd in connattion wi . 45.69
RAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT Ok NCOME. O ANy DTHER |this rapalr. MISC, CHARGES :
By signing ba!uw. vou acknowledge that you wera notified of and authorized tho} ALL PARYS ARE NEW § TOTAL CHARGES 1742.44
?aarllargl:;? to parfnrn; the anicashepnlrs I‘tsml:ud in this invoice and thal you mcarl‘ved UNLESS OTHERWISE | LESS INSURANCE 0.00
o ha ms opggnun ty to inspact} any replaced pans as requasle v‘_gou & vahlcl INDICATED, SALES TAX 102.80
DATE CUSTOMER SIGNATURE Amuomzsu DEALERSH:P REPREGENTATIVE SIGNATURE | p| EAGE PAY
THIS AMOUNT 1845 .24

Repairs Performed By (List mechanics/team Jeader and names of sny subcontractors):

Namas:

Motor vehicle repslr practices are regulated by chapter ATCP 132, Wis, Adm. Codu, administered by the Buresu of Consumar Protection, Wisconsin Dept. of Agricufture,

Teade and Consumer Protection, P.O. Box 8811, Madlson, Wisconsin 537088011

Arbitrstion Agrsemant: Customer and tha ¢aaler sgres that ali claims, demsnds, disputes, of controvarsiss of eva? kind or nature that may afite batwesn the customer snd deater related to the
o

sorvicing of the velitle shat ba setted B!dbimi{ng erbitration in accordance with the *Supplemertury Procedures For Consianer - Related Disputss® ndes of tha Amedcan Arbitralion Association
then In effect, such erbitration shall be held in Wisconsin and judgement upon the rawand rendared by the Arbitrator(s) may ba entarad by any colirt having pudsdiction thereof,

14 00K Ga b, KL 0GB BERVICR BOOKCE TYPE 7. 2530 « “AS4" - Wi BOMCALL CUSTOMR COPY
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