My name is:

Jose D Gomez Soto

3229 W. Verona CT

Milwaukee, WIS

53215-4228

414 2265085

I ask that you promptly attend to this matter.

I ask that I be reimbursed for all expenses, damages, and losses I have incurred on my
house on the dates of March 14, 15, and 16 2009 caused by the City’s drainage.

I have enclosed a copy of the report written by the City of Milwaukee.
I have enclosed photos showing damages incurred on my property and vehicles.
Attentively,

Jose D. Gomez Soto
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March 14,2009 (Saturday) ’

4:00p.m. There was water in my entire basement (approximately 15 cm deep of waterj
The water was coming from the drainage and the pump, and continued draining all night.

March 15,2009 (Sunday)

The water continued to rise up to %2 meter (half a meter from the height of the water)
The insurance company “American Family Insurance” was called and was assisted by
Ms. Angelica X Angel (414282-3600) at 830am. They took down the information and
they provided us with three names and phone numbers for cleaning services:

1. Servis Master 414 9629910
2. CURO/Milwaukee 262 7869400
3. Serve Pro 262 2501101

But none of the three wanted to come on a Sunday so we had to wait until Monday.
Because the water continue to rise I and 2 (two) other persons began taking photos of all
the damages in the basement, [ rented a pump, and we began taking water from the
drainage because there everything in that water, including excrement, the water was very
dirty and my worry was that the water continued to rise and if we waited until Monday
the water could rise to the second floor and damage my other furniture. And we
continued to remove the water and about 8:00p.m. I realized that the water continue to
come out in large quantities from both sides and it was useless to continue to remove the
water. So I decided at about 9:50p.m. to stop removing the water and I put towels in the
drain to hold some of the water that was coming out in large quantities, the water
continued to come out and continued to rise. On Sunday, March 15, 2009 at about
2:00pm a gentleman from the City inspected the problem and said, “ The problem is
yours because the pump does not work,” and he left without inspecting further.



March 16, 2009 “Monday”

The Insurance company was called again, they took down more information and they sent
a plumber at 1000am. The plumber said that he could not fix the problem as it was not a
problem coming from the house instead from the City of Milwaukee and the water
continued to come out.

At 1045am the damages agent sent by the insurance company, Ms. Vicky Gronland( 414-
5345984) arrived and said that the problem did not come from my house, and that the
insurance company was not responsible for damages to my property and loss of furniture
that I had in my basement that were totally damaged caused by the water from the drain
that the City was responsible and that we should call them so that they can fix the
problem at the phone number 4142862013 and we called.

At 11:30a.m people from the city of Milwaukee arrived, fixed something in the street and
in my house water stopped coming out and all the water in my basement began to leave,

There was approximately 50 centimeters of water (50 centimeters) in the entire basement.

I called a cleaning service company so that they can begin removing all the damaged
furniture and to begin cleaning the basement.

Attached to this letter is a list of losses, everything in my basement was in good condition
and half of the basement was fixed for living conditions prior to the damage.



Total cleaning of basement
2 assistants on Sunday

1 complete living room set (large couch, medium, and small)

1 bedroom dresser

1 erib

1 chest of drawers

3 fans

children’s toys

3 large rugs

a Christmas tree

Christmas decorations

Plants

3 cars of my oldest children
small motorbike/scooter of child
5 small rugs
duvet/quilt/comforter

Family clothing

3 garbage cans

One work day for Jose Gomez
One work day for Margarita Gomez
A washer

A dryer

Service for Furnace

Service for boiler

small heater

stairclimber machine

4000.00
220.00
700

500

100

160

150
500
80

250

300
60
75
60
300
30
$150
$100
290
290
150
50
30
450



damage to the wall of the basement
crib bedding

4 pillows

2 (two) mattresses

3 chairs (for the living room)
television furniture/entertainment center
Large mirror

two small plush chairs for children
two pairs of boots (for rain/water)
Table and chairs set

for children

One large refrigerator

Bedspread

One Rocking chair

One skateboard

6 chairs and one table (patio set)
two bicycles

5 suitcases

EDL/#144721

3000
45

70

750
150
120
200

40
$49.00
39
$29.00
300.00
$30.00
$200.00
31.00
450.00
150.00
110.00
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AMERICAN FAMILY
["*INSURANCE |

Mé AN FAMILY INSURANCE GROUP

fc Iy
6131 BLUE CIRCLE DRIVE » EDEN PRAIRIE MN 5353439130
Mailing Address: PO BOX 1300 « MINNEAPOLIS, MN $5440-1300 « PHONE: {952) 352-8750

JOSE GOMEZ
3229 W VERONA CT
MILWAUKEE WI| 53215

RE: Claim Number: 00-321-203226-0514
Policy Number: 48-B41047-01
Insured Name: Jose Gomez
Date of Loss: March 14, 2009

Dear:

This letter is in regard to your claim on the above date. Your policy, which is a HOMEOWNERS POLICY,
SPECIAL FORM 3, does not provide coverage for flood, surface water, sewer backup or subsurface
water. Please refer to your policy on page 7, under EXCLUSIONS - SECTION I, PART A, number 9, or
the attached photocopy.

The information furnished to us and our inspection of your property found the city sewer had backed up in
your basement.

-~

Therefore, we must respectfully deny your claim for damages to.

Respectiully,

Vicki Gronland

Senior Property Field Adjuster
American Family Mutual Insurance
Cell: (414)-534-5984

Phone: (414)-766-9550

Fax: (414)-764-7676

Email: vgronlan @ amfam.com

Enclosure: Homeowners Policy Special Form 3, Page 7



EXCLUSIONS -

PART A

The following exclusions apply to Coverage A - Dwelling and
Dwelling Extension, Coverage B - Personal Property, Coverage C -
Loss of Use and the Supplementary Coverages - Section |. We do
not insure for loss caused directly or indirectly by any of the
following. Such loss is excluded regardless of any other cause or
event contributing concurrently or in any sequence to the loss.

1. Earth Movement, meaning any loss caused by, resulting from,
contributed to or aggravated by earthquake; landslide;
subsidence; sinkhole; erosion; mudflow; earth sinking, rising,
shifting, expanding or contracting; vblcanic eruption, meaning
the eruption, explosion or effusion of a volcano.

This exclusion applies whether or not the earth movement is

combined with water or rain.

We fdo cover only direct resulting Ions when caused by:

a. fire;

b. explosion other than the explosion of a voicano; or

¢. if an insured peril, breakage of|glass or safety glazing ma-
terial which is a part of a building.

2. intentionai Loss, meaning any logs or damage arising out of
any act committed:
a. by or at the direction of any insured; and
b. with the intent to cause a loss.

3. MNeglect of any insured to use all reasonable means to protect
covered property at and after the time of loss.

4. Nuciear Hazard, meaning nuclear reaction, radiation, radio-
active contamination or any consequence of any of these. Loss
caused by nuclear hazard is not considered loss by perils of
Fire, Explosion or Smoke. Direct loss by fire resulting from
nuclear hazard is covered.

5. Ordinance, Law or Regufailui, rmeaning enforcement of any
ordinance, law or regulation which regulates the construction,
repair or demolition of a building or other structure, unless
specifically provided under this polioy. This includes, but is not
limited to the removal and disposal of, damaged or undamaged
property which results from such enforcement.

This exclusion does not apply to owner occupied dwellings.
We do cover loss caused by actions of civil authorities to
prevent the spread of a fire caused by an insured peril.

6. Poiiutfon, meaning any actual, alleged or threatened discharge,
dispersal, release, escape, seepage, trespass, wrongful entry or
migration of poilutants from arvy source.

7. Power Failure, meaning the failure of power or other utility
service if the failure takes place away from the insured prem-
ises. if a Peril Insured Against ensues on the insured prem-
fses, wa will pay only for loss caused by that peril.

8. War (declared or undeclared}, civil war, insurrection, rebellion,
revolution or discharge of a nuclear weapon or device, even if
accidental.

CTION |

9. Water Damage, meaning:
a. flood, surface water, waves, tidal water or overflow of a

body of water, from any cause. We do not cover spray

from any of these, whether or not driven by wind;

water from any source which backs up through sewers or

drains, or water which enters into and overflows or

accidentally discharges from within a sump pump, sump

pump well, sump pump well discharge system or other

type system designed to remove subsurface water which is

drained from the foundation area; or

¢. regardless of its source, water below the surface of the
ground. This includes water which exerts pressure on or
flows, seeps or leaks through any part of a building or other
structura, sidewalk, driveway or swimming poal.

We do cover direct loss that follows, caused by Fire or

b=

L___Explosion, el

PART B

The foliowing exclusion applies to Coverage A - Dwelling and
Dwelling Extension, Coverage B - Personal Property, Coverage C -
Loss of Use and the Supplementary Coverages - Section 1.

1. Fraud. We will not provide coverage for all or any part of a loss
if, before or after the loss, any insured has:

a. Intentionally concealed or misrepresented any material fact
or circumstance including but not limited to mis-
representations relating to the loss; or

b. Engaged in fraudulent conduct.

PART C

The following exclusions apply to Coverage A - Dwelling and
Dwelling Extension. We do aot insure for loss caused by any of
the following.

1. Acts or Declsions, including the failure to act or decide, of any
person, group, organization or governmental body.

2. Pianning, Construction or Maintenance, meaning faulty,

inadequate or defective:

a. construction, reconstruction, repair, remodeling or re-
ngvation;

b. materials used in construction, reconstruction, repair,
remodeling or renovation;

c. design, workmanship or specifications;

d. siting, surveying, zoning, planning, development, grading or
compaction; or

e. maintenance;

of part or all of the insured premises or any other property.

3. Weather Conditions which contribute in any way with a cause
or event excluded in Part A above to produce the 10ss.

However, we do cover any resulting loss to property described in
Coverage A - Dwelling and Dwelling Extension not excluded or
excepted in this policy.

CONDITIONS - SECTION |

The following conditions apply to all of Section | of this policy.

1. Abandoned Property. You may not abanden property to us
unless we specifically agree to it.

2. Arbitration, in making a claim under the property coverages, if
you or we cannot agree as to the amount of liability, the con-
troversy may be settled by arbitration. Either party may make
this demand by written request made within 60 days after
receipt of the properly completed proof of loss by ws. The
procedure is as follows:

a. The arbitration will be conducted in accordance with the
rules of the American Arbitration Association, unless other
means of conducting the arbitration, and ils expenses, are
agreed to between the parties. It is the obligation of the
requesting party to contact the American Arbitration Asso-
ciation, or other forum agreed on to initiate the arbitration
proceedings.

b. Judgment upon the award rendered by the arbiters may be
entered in any court having jurisdiction.

¢. The expenses of the American Arbitration Association will
be paid by the party requesting it.

d. Al parties agree to be bound by any award made by the
arbiters.
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