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City Clerk
Attention: Claims
200 E. Wells St., Room #215
Milwaukee, WI 53202-3567

To Whom It May Concern:

Per the attached copies from American Furniture and Steinhafels Furniture store, please
be advised that I Ruby L. Wiley am submitting a claim for reimbursement for the damage
incurred to my property on 2-08-03.

The total amount that I am requesting for reimbursement is $49,657.09. This amount
includes furniture, personal items, collectibles, antiques, one-of-a-kind original art, etc.

I am hoping that in providing you with the enclosed quotes that this settlement be settled
in a speedy and expeditious manner.

Sincerely, be
Ruby L. Wiley

P_S. Iwill be forwarding quotes for all of the personal items that I lost as well as
photographs. _
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" Efficient Cleaning

2821 North 4TH ST. #207
Milwaukee Wisconsin 53212
414-535-7764 Fax 414-535-9764

This Contract made th:st;:“@\g day of § 520 28

Client _
~ Address_ < L gy & !\3@ ) *;‘: AN N\lLAiJ \}'ﬂ) .
Home phone\""b 2 1.1 Work phone 1 »L 5]03}

Drivers License # social security #

Mrgbeéega:\\ﬁt%&% 1 eanp}\f /c}e location listed at address aboxte

We Efficient Cleaners will supply all products and equipment for the sum agreed upon for we are
an hourly rate cleaning company and perform in a detailed manner to assure that we give the
customer optimum service possible. But if there is any polishing or buffing those products he will

pay the added cost for that we are a cleaning company

ongly recor%dm%toﬁer ém§ g tze \Xhéphe v}fﬁﬁt us o focus on as a priority so

we can attack those areas fifsf and then we will go after the less important last. We will stay as
long as it takes to do the job that is pleasing to the customer. And the customer also agree to pay
the bill when it comes due on completlon of job done: .

Thg}hMakml respon51b1htykf ‘rian;(a%cldent Ot injury some: m1$hap that he did not make
us aware of like holes in floors and area that we should not go in, somethmg that-he would know
about and we wouldn’t! So please as you read this contract if you think. 13 Qmet‘hmg that can
save all involve please let us know! We are here to, what the customer: ants in a flawless
manner. : “

Three hour minimum
Payable as follow, on of job done

v SYHEANSIFO SR AN s IR

administrator, representatives, successors, and assigns. ThlS contract can be changed only by an
agreement in writing signed by each party. This owner and contractor have signed this contract.as
of date above -

. WITNESS

P ey ey e T e - - — = . e e - _ —_ - N R e




PROOF OF PURCHASE

Store: AMERICAN TV BROWN DEER . "Date: 24-MAR-03 Page 1
6700 West Brown Deer Road Sale Order: 03243155453
Brown Deer, WI 53223-2184 Sale Date : 24-MAR-03

262 521 1000

Customer: RUBY WILEY
5805 N 111TH ST Work Phone: 4147600841
Home Phone: 4147600841
MIILWAUKEE, WI 53225
Slsp: TLBA

Oty Vend Description v Model Final Date
Serial Number " Expires Sku# St Price Extended
1 MITS 50" 4:3 PJ — Vvs50111
' 022000854 15 1799.99 1799.99
1 POLK 1.0",5.25" RTi28 Black _
049104312 15 139.98 139.98
1 POLK 1.0",5.25" RTi28 Black
. 049104312 15 139.98 " 139.98
1 AMBK PERFORMANCE GUARANTE AHSPK699-PL10
986111044 15 24 .97 24 .97
1 AMBK PERFORMANCE GUARANTE AHDBS-PL5 ,
' 985060133 15 249.97 249 .97

Total of items: 2354.89




SATES

Bill to:

-—— - ——— | E_—— b~ S

QUOTE

Ship to:

RUBY WILEY
5805 N 111TH ST
MILWAUKEE, WI 53225 MILWAUKEE

Cust Code: (WILESSOB) Tax Nr:
Home Ph# : 414-760-0841 Bus Nr: 414-760-0841

Same

-Date: 3/24/2003

Sale Num:
Doc Date:

Page 1

03243155434-XX
03/24/2003 07:04pm

Pickup/Delivefy Date: CALL AmTV

Slsp: 8K - TINA F

Otv Sku#

Vend Description Model Size

Finsh St ILoc

PDL. Promotion Price Extended

1 420051007

TRAD BED/DRSR/MIR/NS PKG 510-50

If an item is returned from your package purchase, the prices on the
remaining items will be their individual selling prices.

1 423051007

TRAD Q BED SLEIGH PKG 510-50

If an item is returned from your package purchase, the prices on the
remaining items will be their individual selling prices. -

1 420051005 TRAD DRESSER 510-1 CHEST
1 422051007 TRAD TRI MIRROR - 510-4 CHEST
1 425051000 TRAD NIGHTSTAND 510-8 CHEST
1 423011131 GLID 60" MIRROR SUPP 164 PAIR 60 IN 6 PR
1 423051008 TRAD Q HDBRD SLEIGH 510-50H CHEST
1 424051009 TRAD Q FTBRD SLEIGH 510-50F CHEST
1 427051002 TRAD Q RAILS SLEIGH 510-50R CHEST
1 452000082 GLID PAIR OF SUPPORT BB8/18Q-FO 8"-18 ‘
1 426051001 TRAD DOOR CHEST 510-6 CHEST
1 450711374 BASB full set PKG-GRAYST »
If an item is returned from your package purchase, the prices on the
remaining items will be their individual selling prices.
1 450711304 BASB FULL MATT FM~-GRAYSTO 44401 :
1 450711354 BASB FULL BOX FB-GRAYSTO 44401 9 INC
1 332001079 ALBA SECTIONAL PKG-730
If an item is returned from your package purchase, the prices on the
remaining items will be their individual selling prices.
1 332001039 ALBA RECL SOFA 730-01-ILM L140-
1 333001030 ALBA FULL SLEEPER 730-45-IM L140-
1 334001031 ALBA WEDGE 730-35-LM 140-A
1 982600009 LPS - SOFA - LTHR -PLU SOFA

the incident
COVERED:
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Accidental Stains from household foods, beverages, human and pet bodily fluids, ball point pen ink, or

damage due to cracking, peeling, rips, tears or burns.
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NOT COVERED: Anything not specifically mentioned as covered. Damage caused by animals (with the exception of bodily

Eo i

- Sale c:c>r1t:j_111163C1 on Page 2
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SALES QUOTE

RUBY WILEY

Date:

Sale Num:
Doc Date:

3/24/2003

Page 2

03243155434~XX
03/24/2003 07:04pm

Oty Skui

Vend Description Model Size - Finsh St Loc

PDI, Promotion Price Extended

1

1

PR

fluids) fading or discoloration, misuse or abuse, general soiling, chewing gum, accumulation or stalns,
buildup of perspiration and body oils, furniture in transit or storage.

982600009 LPS SOFA - LTHR PLU SOFA

the incident.

Jd D 37 JAN 05

Leather Plus Limited 7 year protection plan against accidental staining or damage. To obtain service or advice, contact
the Stainsafe Company at 800-521-0555 or claims@warrantyservice.com. Damage or Stains must be reported within 5 days of

0.00

COVERED: Accidental Stains from household foods, beverages, human and pet bodily fluids, ball point pen ink, or

damage due to cracking, peeling, rips, tears or burns.

NOT COVERED: Anything not specifically mentioned as covered. Damage caused by .animals (with the exception of bodlly
fluids) fading or discoloration, misuse or abuse, general soiling, chewing gum, accumulation or stains,
buildup of perspiration and body oils, furniture in transit or storage.

982600011 LPS LOVESEAT - LTHR LOVESEAT

the incident.

J D 37 JAN 05

Leather Plus Limited 7 year protection plan against accidental staining or damage To obtain service or advice, contact
the Stainsafe Company at 800-521-0555 or claims@warrantyservice.com. Damage or Stains must be reported within 5 days of

0.00

COVERED: Accidental Stains from household foods, beverages, human and pet bodily fluids, ball point pen ink, or

damage due to cracking, peeling, rips, tears or burns.

NOT COVERED: Anything not specifically mentioned as covered. Damage caused by animals (with the exception of bodily

fluids) fading or discoloration, misuse or abuse, general soiling,

buildup of perspiration and body oils, furniture in transit or storage.

982500033 LPS LEATHER SAMPLER 17297 LEAT
531303511 NDIR BOOKCASE 5 SHE B-3084-10

could cause the item to easily tip.

534009119 MRTN TWO PIERS/BRIDG PKG-CA906D GOLDE
If an item is returned from your package purchase, the prices on the
remaining items will be their individual selling prices.

534009065 MRTN GLASS DOOR PIER CA901/X GOLDE
534009065 MRTN GLASS DOOR PIER CA901/X GOLDE
535009991 MRTN ADJUSTABLE BRID PKG-CA490B

If an item is returned from your package purchase, the prices on the
remaining items will be their individual selling prices.

535009066 MRTN EXPANDABLE BRID CA490BR/X GOLDE
535009092 MRTN ADJUSTABLE SHEL CA490S/X GOLDE

J D 37 JAN 05

J

Hag

ag
CRe!

D

guouog

*** Sale continued on Page 3

chewing gum, accumulation or stains,

0.00

189.95

Any casters included with this product are for delivery purposes only and should be removed. Failing to remove casters

999.95

I
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Date: 3/24/2003 Page 3

'SALES QUOTE | Sale Num:  03243155634-Xx

Doc Date: 03/24/2003 07:04pm

RURY WILEY
Oty Sku# Vend Description Model Size Finsh St Loc PDL Promoticon Price Extended
1 330000112 GCHR SWIVEL ROCKER  4500-SWVL/ 9935- J D 199.95 199.95
Recliner mechanism has a lifetime warranty. Labor warranty varies by Mfg.
1 331000050 GCHR OTTOMAN 0043-0 SIERR J D 49.95 49 .95
1 330000112 GCHR SWIVEL ROCKER  4500-SWVL/ 9935- JD 199.95  199.95
Recliner mechanism has a lifetime warranty. Labor warranty varies by Mfg.
1 492089303 AALN END TBL W/ DRW .9402-08 . BURNT ~J D 359.95 359.95
1 492089303 AALN END TBL W/ DRW 9402-08 BURNT J D 359.95 359.95
1 490089301 AALN SQUARE CKTL TAB 9405-08 BURNT J D 399.95 399.95
1 531003185 PALL DBL PED DESK 313-513N OAK J D 448.95 448 .95
1 544878018 POLL HALL TREE T47 88 - PINE J D 88.99 88.99
This unit may require some assembly. If you encounter a missing part ox question pertaining to assembly please call
800-622-4456 x300 for assistance.
1 544570232 MILI RUG 4086-XAD-R 1000- 5.1 X S D 209.99 209.99

* %k
RT3

* %

* %

*

* %

544570232 is a Demo product, see *AS IS" disclaimer below.

Total Sale: 8015.38

—————————— Please read the following important information ----—————————-c————

1 : Product may not be available if pickup scheduled beyond 3 days from today or if delivery scheduled beyond 14 days from today.

2 : Please check your receipt. If you were charged a price higher than the price shown on our price tag at the time
of your purchase, we’ll pay you the difference, plus $3.

3 : Bedding is non-returnable: .
Bedding Comfort Guarantee applies to all Stearns and Foster, Sealy Posturepedic, Correct Comfort and Bassett
sets only. They may be exchanged for a period of 30 days for another set, under the same brand, of comparable or greater
value. All sets must be inspected by an American service technician prior to exchange being authorized. Products which
have been soiled, stained or damaged in any way will not be exchanged. Minimum of 20 days required to sleep test your
new mattress. Size preference does not gualify for comfort guarantee.

4 : Delivery type is Layaway **Delivery Questions?** 262-549-6161

All deliveries must be paid in full at the time of scheduling delivery.

THILS NO -\ AT

6 : "AS IS disclaimer - Opened merchandise includes display models, discontinued products, customer returns, damaged products
and repaired units. Products are sold in "AS IS* condition with full manufacturer’s operating warranty against defects.
Opened product is sold *AS IS" and is not returnable.

Trade in merchandise does not qualify for any warranty. Items must be picked up in 3 days.

FHFF o sSale comntinued o Page 4 * **




SALES QUOTE

RUBY WILEY

Date: 3/24/2003 Page 4
Sale Num: 03243155434-XX

Doc Date: 03/24/2003 07:04pm

Dirxections: sales quote
Comments : Layaway delivery with tentative date - 25-MAR~03
Comments : SALES QUOTE

Pavment Information

Amt paid MOP Card#/Check#
0.00 ca

Auth Nr Prom End

** Customer AS IS acceptance initials X

(prt# mktlaserlS5 cdr# )

e . 8 < gem e e ey

Date Subtotal 8015.38
- Del Chg 133.95
Tax Chg 456.36
Total Chg: 8605.69
Total Pd -0.00
Balance 8605.69
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Date: 3/24/2003 Page 1

’ngXIJIEE; QQIJ()quE | Sale Num: 03243155412-XY

Doc Date: 03/24/2003 06:30pm

Bill to: Ship to:
RUBY WILEY Same
5805 N 111TH ST
MILWAUKEE, WI 53225 MILWAUKEE

cust code: (WILES580B) Tax Nr: ‘ Pickup/Delivery Date: 03-27-2003

Home Ph# : 414-760-0841 Bus Nr: Slsp: M1 - VICKEN K

Oty Sku# Vend Description Model ‘Size Finsh St Loc PDL, Promotion Price Extended
1 285250216 GENE OTR MICROWAVE EMO3000CCC BISCU 15 BZC029G L 309.98 309.98

Total Sale: 309.98

———————————— Please read the following important information —-—-—--e——-—————___

** 1 : Product may not be available if pickup scheduled beyond 3 days from today or if delivery scheduled beyond 14 days from today.
** 2 : Please check your receipt. If you were charged a price higher than the price shown on our price tag at the time

of your purchase, we’ll pay vou the difference, plus $3.
w3 THES  TS™ROSE R &y =

Comments : PRICE QUOTE

Payment Information _
Amt paid MOP Card#/Check# Auth Nr Prom End Date Subtotal : 309.98

0.00 ca Del Chg :- 0.00
' Tax Chg : 17.36

Total Chg: 327.34

Total P4 : 0.00

Balance : 327.34

(prt# mktlaserl5 cdr# )




Steinhafels

DELIVERY wOImUCE NG----(262) 784-1500 / 1-800-808-2842

Date:

. (CS.CK.WF. MC. VA)

ORM 130 12/01,

CD, FI

, . Circle One:
E——"ry e to you SERVICE / REPAIR:—--r—-- (262) 784-4100 / A-moo-ma.mwmm Cust. Pickup  Delivery Date:
: . SORT CODE
Cust Code: O ORDER TO BE DELIVERED' |
" Ol PICK UP WHSE: MON-FRI TILL 9PM, SAT TIL 3PM
MM “MBM%; /o/. L U e /\ [ PICK UP STORE
O SPECIAL ORDER MERCHANDISE
Address: O TAKE WITH TODAY
City/St/Zip: SLSPS
Home Phone: Bus Phone: !
' 1232-3 2335 0L STetcg, /299 195
21| 1831~ 31333_] DPLIC AT, | (399 k5
314013 PG4-2 SML B dropu_s0 £ 1899 95
1 1800% 3224 -2 _BAMLL b st 99 |38
51 1999~ 10459 pshiDes K Heg |9z
6| W 30-RJE50-| ARVAR Eshe [T 299 7%
7| MAERVTTTE R Eskechoomelt(, 99 s
8 390-209L 5~ \ EeL Roc ke s * 99 95
°| |984-is100-8 ALCO ek u | Table %9 |95
0] 1199-/¢59]- 5 ORTE | flroy Rug 299 95
SO COMMENTS Subtl 959 13
Del Chg :
TX: Subtt
Tax Cd: Tax
TET Cd: Total
Rem Due:
MOP: Deposit
(CS. CK. WF. MC. VA.)
Deposit: Balance Due:$

e e 6 e



 Steinhafels

DELIVERY SCHEDULING ----(262) 784-1500 / 1-800-808-2842

Date:

SERVICE / REPAIR -reererenv (262) 784-4100 / 1-800-813-2358 | Circle One: )
- —a> Cust. Pickup Delivery Date:
sﬁ&% &3&&% howme to you ,
. - SORT CODE
Cust Code: 00 ORDER TO BE DELIVERED
Last Name: O PICK UP WHSE: MON-FRI TILL 9PM, SAT TIL 3PM
First Name: L1 PICK UP m,._.Omm |
[0 SPECIAL ORDER MERGCHANDISE
Address: 00 TAKE WITH TODAY
City/S¥Zip:
SLSPS :
Home Phone: Bus Phone: |
LINE QTY SKU NUMBER LOCATION VENDOR DESCRIPTION FRAME STOCK# GRADE FABRIC# FINISH SIZE AMOUNT
U 00[-06072- % DANE e gazine Table| 399 | @
21135 b- 377939 DUTLAr Flonca o 99 e
SIA |B10aT 20080~ FAMALE GO |00
411 &m.vmt \QQNESNV .Hdb Mattre e - AC0 |©0
5 Nee b,rN& s )
5 X
.N -
8 +
;
10
SO COMMENTS Subtl Llos R (0o
Del Chg
TX: Subttl
Tax Cd: Tax
TET Cd: Total
Rem Due:
MOP: Deposit | Q .vf. mu
(CS. CK. WF. MC. VA.) Q \
Deposit: Balance Due:$ @f

" (CS. CK. WF. MC. VA)

FORM 130 12/01

CD,Fl
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Personal Property Inventory Form

Policy Number: ,,
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Room: Page of @. Insured: AN/ ~ M\\ : \ \»u { ‘mu/\ Date of Loss: L= ) .
Description of Property . , . Date of ! "Method of _,9_.%_.. 08._% COMPANY USE ONLY
Quant, (Include mfr., brand name, serial and model numbers) Purchased or Obtained From _ Purchase Original. Pay, Cash Replace- | wn_j. or Depr./

. . N . or Age Cost New Charge ctc. ment Cost Restor, Disc, Settlement
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This above information is true  INSURED'S SIG: __ s Vaan 5, 1A ] A c}\y DATE ()~ =/ 2  TOTALS $1J3}L 10 §
A m,../. ¥ " < " ,

and correct to the best of my INSURED'S SIG. .

(our) knowledge.

Instructions: PLEASE USE A BALL POINT PEN OR A NO. 2 PENCIL MAKING SURE THAT THE LAST COPY IS READABLE. YOU HAVE JUST SUFFERED A LOSS TO YOUR PERSONAL .
FROPERTY THAT WILL REQUIRE SOME TIME TO PROPERLY LIST. THESE INSTRUCTIONS AND THE PERSONAL PROPERTY INVENTORY FORMS WILL HOPEFULLY MAKE THAT TASK EASIER

FOR YOU.

1) First, separate the damaged from the undamaged items, and protect _.nu&asn and undam:
. 2) Complete columns 1 through 8 on the inventory form as completely as possible.

3) Attach any document you may have, such as receipts, canceléd checks, credit card slips, warranty booklets, operating instructions,

4) When you have completed the. fnventory, or if you have any questions, please contact your Claim Representative.

S) Please retain only the last copy for your records,

White - Company

Yellow - Branch”

Pink-Insured
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aged items from further damage, Make your listing one:.room at a time.
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photographs, to support ownership Ta the cost of items.
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This above information is true  INSURED'S m~Q.§J&~ [ XJ‘QN\Q\OV pate OA- [4-03 TOTALS ug —_
and correct 1o the best of my ~ INSURED'S SIG. A ,

~ (our) knowledge.

Instructions: PLEASE USE A BALL POINT PEN OR A NO. 2 PENCIL, MAKING SURE THAT THE LAST COPY IS READABLE. YOU HAVE JUST SUFFERED A LOSS TO YOUR PERSONAL
: PROPERTY THAT WILL REQUIRE SOME TIME TO PROPERLY LIST. THESE INSTRUCTIONS AND THE PERSONAL PROPERTY INVENTORY.FORMS WILL HOPEFULLY MAKE THAT TASK EASIER
FOR YOU. ; .

1) First, separate the damaged from the undamaged items, and protect repairable and undamaged items from further damage. Make your listing one room at a time,
2) Complete columns 1 through 8 on the inventory form as completely as possible., : .
3) Attach any document you may have, such as receipts, canceled checks, credit card slips, warranty booklets, operating instructions, photographs, to:support ownership and the cost of items.
4) When you have completed the inventory, or if you have any questions, please contact your Claim Representative. .
5) Pleasc retain only the last copy for your records. v
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