
May 18,2026

City Clerk-Claims
City of Milwaukee
200 E. Wells St., Room 205
Milwaukee, WI 53202

Re: C.I. File No. 2026-000616-Appeal ofDenied Property DamageClaim

Dear City Clerk, City Attorney, and Claims Investigator,

I am formally appealing the denial of my claim regarding property damage caused by a City of Milwaukee Department
of Public Works snowplow during the March 15-16, 2026 snowstorm.

Your denial letter, dated April 21, 2026 and received May 18, 2026, states that City records show no snowplow
activity in the area at the time of the incident. R-espectfully, that conclusion does not nlign with either the
ciicumstances 01T the storm or wliat occurred at my property.

During the blizzard conditions on March 16, a City snowplow lost traction while maneuvering downhill directly
toward our home. We immediately went outside to assist the driver because the vehicle was sliding and conditions

were dangerous for both people and property. After several attempts, the driver accelerated to regain traction and

continue forward, at which point damage to our landscape occurred. The plow became stuck again moments later on

Burleigh Street before eventually moving on.

At tlie time, our focus was on safety and preventing further damage or injury — not documenting vehicle identification

numbers or obtaining the driver's name during an active storm emergency. Immediately after tlie incident, I submitted

a report through CHck4Action (#17959437). A fleet department representative promptly visited the property, inspected
the damage, provided tlie necessary claim forms, and advised that the City would identify the truck and operator
through its records. I timely submitted all requested materials.

Given tliose facts, the current denial appears to rest solely on an incomplete or overly narrow review of plowing

records. I respectfully request that the City reconsider and conduct a more thorough review. One possible explanation

is that Gordon Circle itself may not have been scheduled as a primary plow route, while nearby Burleigh Street likely
was. Burleigh terminates at Gordon Circle, requiring larger vehicles — including snowplows — to use Gordon Circle

to turn around. The snowplow involved came eastbound on Burleigh and used Gordon Circle to maneuver before

heading back westbounci. In addition, our location adjacent to Gaenslen School would reasonably place the area within

active snow response operations during a major storm event. In short, whether or not Gordon Circle appeared on a

formal plowing schedule, tlie snowplow was physically present and caused damage to our property.

I would appreciateji.substantive review of the operational and fleet records associated with Rnrleiph Street and tlie
suiTOundmgarea on the morning of March 16, 2U26 before this matter proceeds further. 1 have attempted to cooperate

fuHyThroughout this process and hope this can beTeiolved \\iiHouTfHe~iTeecTfor a formal hearing. As an aside, I also
want to acknowledge the positive work and public communication coining from the City Attorney's Office in recent
years, particularly regarding nuisance property enforcement. I appreciate those efforts and hope this matter will receive

the same leyeUif thoughtful review. Thank you for your reconsideration.
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EVAN C. QOYKE
City Attorney

MARn. SCHANNtHQ
ROBINA.PEDERSON
HAOMtE. SANDERS
mtEP.WILSON
Deputy City Altomoys
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'SSJ

Office of the City Attorney
Milwaukee Ctty Hall • 200 East WeHsStfeet • Milwaukee. Wiscons!n53202-365l

Telephone: 414.286.2601 . TDD: 414.286.2025 * Fax: 414.286.8550

Aprii2l,2026

Juli Kaufmann
3060 North Gordon Circle
Milwaukee, WI 53212

RE; C.L File No. 2026-000616
Communication from JULi KAUFMANN

DearJuli:

KATHRVN 2. BLOCK
THOMAS D. MILLER
PETER J. BLOCK
ANDREAJ. FOWLER
JOANNA FRACZEK
HANNAH R.JAHN
MEIOHANM.ANOCR
ALEXANDER R. CARSON
QRE60RY P. KRUSE
AIEX T. MUELIER
ALEXANDER 0. COSSf
KATtiERINEA.HEADLEY
SHEILA THOBANt
STACYJ. MILLER
JORDAN M. SCHETTLE
THERESA A. MONTAG
ALEXANDER E. FOUNDOS
TRAVISJ.GRESHAM
KYIEW.SAILEY
JOSEPH M.D088S
WILLIAM K. HOTCHKtSS
CUNT B.MUCHE
HLER M. HEISEL
ZACHARYA.HATFIELO
MEGHAN C. MCCABE
CYNTHIA HARRIS ORTEGA SANTANA
KEVfN P. TODT
NATHANIEL E. ADAMSON
MATTED REGHNA70
JOSHUA B. CRONIN
ROBERT W. SANDERS
EU2ABETHK. MILES
UURIA.ROLUNQS
Assistant City Attorneys

We have received your claim relating to property damage from a loss on March 16, 2026
at or near 3060 North Gordon Circle.

We are unable to verify that the Fleet department was involved in the actual loss. Fleet
records indicate no City snowpiow was in the area during the time or day of incident.
Therefore, the City of Milwaukee is not liable and we are denying your claim.

If you wish to appeal this decision, you may do so by sending a written statement
requesting a hearing within 21 days of the postmarked dale of this letter to the Milwaukee
City Clerk, 200 East Wells Street, Room 205, Milwaukee, Wisconsin 53202. Please
include a photocopy of this letter's envelope, showing the postmark, and retain the
original in the event further proof is needed,

Very truly yours,

f^t^^'i

EVAN C. GOYKE
City Attorney

c^ ^
CRISTAL CRUZ
Claim Investigator Adjuster

ECG/CEC/cdr 2026-00061^,

MttWAUKEE
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Juli Kaulmann
3060 North Gordon Circle
Milwaukee, WI 53212
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EVAN C. GOYKE
City Attorney

MARYLSCHANNING
ROBINA.PEDERSON
NAOMIE. SANDERS
JUUE P. WILSOH
Deputy City Attorneys
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MihvauHee City Hall • 200 East Wells Street • Milwaukee, Wisconsin 53202-3551
Telephone: 414.286.2601 * TDD: 414.286.202 5 • Fax: 414.286.8550

April 21,2026

Juli Kaufmann
3060 North Gordon Circle
Milwaukee, WI 53212

RE: C.I. File No. 2026-000616
Communication from JULI KAUFMANN

Dear JuH:

KATHRYN Z. BLOCK
THOMAS D. MILLER
PETER J. BLOCK
ANDREAJ. FOWLER
JOANNA FRACZEK
HANNAH R.JAHN
MEtGHAH M. ANGER
ALEXANDER R. CARSON
GREGORY P. KRUSE
ALEXT.MUEU.ER
ALEXANDER D. COSSt
KATHERINEA.HEADLEY
SHE) LA THOBANI
STACYJ. MILLER
JORDAN M.SCHEHLE
THERESA A. MONTAG
ALEXANDER E. FOUNDOS
TRAVISJ.GRESHAM
KYLEW. BAILEY
JOSEPH M.DOBBS
WILLIAM K, HOTCHKISS
CUNT B. MUCHE
TYLER tft.HELSEL
ZACHARYA.HATFIELD
MEGHAN C. MCCABE
CYNTHIA HARRIS ORTEGA SANTANA
KEVIN P. TODT
NATHANIEL E. ADAMSOH
MATTEO REOINATO
JOSHUA B.CRONIH
ROBERT W. SANDERS
ELIZABETH K. MILES
LAUR) A. ROLUNISS
Assistant City Attorneys

We have received your claim relating to property damage from a loss on March 16, 2026
at or near 3060 North Gordon Circle.

We are unable to verify that the Fleet department was involved in the actual loss. Fleet
records indicate no City snowplow was in the area during the time or day of incident.
Therefore, the City of Milwaukee is not liable and we are denying your claim.

If you wish to appeal this decision, you may do so by sending a written statement
requesting a hearing within 21 days of the postmarked date of this letter to the Milwaukee
City Clerk, 200 East Wells Street, Room 205, Milwaukee, Wisconsin 53202. Please
include a photocopy of this letter's envelope, showing the postmark, and retain the
original in the event further proof is needed.

Very truly yours,

^^^'
EVANC.GOYKE
City Attorney

-^ (^
CRISTAL CRUZ
Claim Investigator Adjuster

ECG/CEC/cdr 2026.000616,

MILWAUKEE


