AMENDMENT TO COLLECTION SERVICES
FOR RECEIVABLES OF THECITY OF MILWAUKEE
DATED JANUARY 7, 2002

RECITALS

A The parties entered into a Collection Services for Receivables of the City of
Milwaukee Agreement dated January 7, 2002.

B. The parties amended the agreement on June 12, 2002 to provide for a trial
or pilot program for the collection of delinquent real estate taxes on property for the year
2000 levy.

C. The parties agree to make the pilot program permanent for the collection of
delinquent real estate taxes for current and future tax year levies. The parties agree to a
collection cycle of 180 days with files uncollected within that period to be returned to the
City. This program does not include lawsuits.

D. The parties agree to inaugurate a pilot program to initiate lawsuits for the
collection of delinquent real estate taxes on property for the 2000 levy on those accounts
that are eligible.

AMENDMENT

In consideration of the mutual promises of the parties, Article VII, Fees, of the
agreement dated January 7, 2002, Sections 1.e. and f. are added to read as follows:

1. Personal and real property taxes:

e. On all claims for collection of delinquent real estate taxes, 10% of

the amount collected pre-lawsuit.



f. On lawsuits for collection of delinquent real estate taxes under the
pilot program, 20% of the proceeds collected, net costs and disbursements. Contractor
shall advance costs and disbursements and shall be reimbursed for costs and

disbursements from the proceeds collected.

Dated at Milwaukee, Wisconsinthis __ day of , 2002.
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