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She is a mastered degree social worker. She has worked in social 

services, specifically geriatrics 25+years. through Milwaukee County 

Department on Aging and other agencies previous to that.  She has 

expertise and experience in aging, domestic violence, family caregiver 

issues, family dynamics and mental health and  is highly involved in 

advocating for and representing the needs of older adults in this 

community.  Ramona has served on community advisory boards, 

taskforces, workgroups and committees for a variety of agencies and 

community based organizations for the years including the Alzheimer’s 

Association, Wisconsin Alzheimer’s Institute, Dementia Care Network, 

Challenging Behavior Taskforce, UWM School of Social Welfare Field 

Advisory Board and others. She currently oversees the elder abuse and 

protective services response for the county of Milwaukee, for 

individuals 60 years and older, through the Department on Aging.  


