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To: Office of the City Clerk, Milw. Wi =

o

- £ S =

From: Linda Charles/Homeowner/TAXPAYER o _ L:- —

of Property at 4724 N. 19th St TQS N

Milw. Wi. 53209 ph. 414-265-9621 ' o T X

' - rm_ reo-g

This letter is written to express the atrocious hardships that oE = g
myself and my 12 yr. old asthmatic son had to endure as a result :‘:i & &

in part , due to the negligence and lack of the City of Milwaukee o oh M

Sewage Dept in fulfilling job duties as promised. They failed to = i

follow through with work date obligations as promised. I am seeking
some type of relief and compensation for the terrible life crisis
that resulted in myself and my son becoming ill and financially
exhausted. On 12/14/2009, the sewer backed up according to several
licensed plumbers, thus causing water and sewybackup inmy  — s Ewex
basement, at the property where I've lived in, owned and paid taxes
for(always on time or before the due date) for 19 yrs. Because of
the ongoing probems with the situation, I was unable to work under
such conditions or even carry out simple day to day functions or
simple necessary tasks with my home being in the conditon it was.

" My home became nearly uninhabitable, thus causing us to be
displaced and without funds. Daily living was so difficult that
it caused us both to become ill,and physically and emotionally
traumatized. Never before had we experienced such an avoidable
nightmare within our home, but I did what was necessary to live
from day to day. This ordeal began (and is still not completely
safe) when most people were enjoying the Holidays with their families
so I understood that most businesses were short staffed during the
Holiday Season so I agreed to wait until the Holidays were over
so that the City would have more staff available to perform duties as
promised. Meanwhile, my son and I could not flush the toilet, had
to boil and bail water to cook and clean ourselves daily. Because
most of the few family members nearby in the city had plans of
their own during parts of the Holiday season,or were out of town,
we were forced to go to a Hotel on several occassions just to shower
and rest from the situation. At home I used one electric heater on
very cold days, thus forcing us to inhabit one room in the house.
We had to go out to gas stations, restaurants, friends, family mem-
bers to relieve ourselves, and at times we had to use plastic

- containers as urinals because we could not flush the toilet.

I contacted several elected officials but was unable to get through
directly to my alderman (Ashanti Hamilton). I was advised to have
a Licensed plumber come in, which I'd done on several occasions.
They all concurred that the problem could not be resolved without
the blockage being cleared from the sewer outside to the streets.
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We had to ask friends and relatives to put us up until we had more
money to pay yet another plumber just to extract the water from

our premises. After several months of extraptlng wat 1y: health
strength and funds had been exhausted. -1 Jl'ﬂ 'Jqf[’ P aﬁ&
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I called the City of Milw. Sewage Dept. as instructed ,and was
told that because I am the homeowner they could not help me, they
were very busy for the Holidays, and I'd need to call a plumber, which
I did as I was told. I called several licensed plumbers within the
months of this ordeal. I also contacted the American Red Cross,the
Salvation Army for assistance and/or emergency shelter because the
hazards in my home began to escalate. Those agencies were overwhelmed
during the Holidays, so I was forced to endure the situation. Because
my Homeowners Insurance did not cover this calamity, we became finan-
cially drained. After doing all I was advised to do, paying all the
plumbers, doing all I could, finally several city staff came to my
home. On 12/28/09 and on 12/29/09 a city worker came out and acknow-
ledged that there was a problem from the street which required a
JET VAC and there were only 2 in the entire City Of Milw. Dept but
we could expect service around January 5, 2010. Another city worker
came out to my home at night? on 12/30/09, this worker however, appeared
agltated as if I'd bothered them by requesting much needed taxpayer
service.In fact, [ was speaking on the phone and the person on the
other line also heard the manner and tone in which the workerspoke.

When the time came when service was expected (around 1/5/2010)
as told, I called only to be told by the Spervisor who'd just returned
from VACATION,that I'd been misinformed and the JET VAc srevice would
not be rendered. The reason given was that whatever staff person who'd
performed and assessed the conditon didn't know what he was talking
about. But the Supvr, Mr. Brooks did acknowledge that his staff must
have told me because it would be unlikely that anyone would know about
there only being 2 jet vacs and other data .Nevertheless, the duty -
should have been performed as promise by then simply because it had
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I realize that this is a time when there are many disasters and families going through
hardships, nevertheless, that does not remove us from being responsible
human beings that should take carein performing taxpayer paid duties
to assist in the quality of life for all citizens. The hardest part
for me during the Holidays was to explain to my child how during the ——
"season of Giving and Perpetual Hope" we were left to suffer such
conditons, neglected, given false information and left to suffer such
horrible conditions. We also learned a valuable lesson in being grate-
ful for the many things that are so often taken for granted, such as,
to run water, use and flush the toilet,wash ourselves, cook, eat at
home together, etc, all of those things we were unable to do in our
home, and we are still unable to take a shower due lack of funds and
a pipe that burst to be repaired. So, if at all possible,
please let us rectify this situation and resolve this matter so that
we may go on with our lives. We have survived many horrific injustices
in our lifetime, but this time I believe justice will prevail. This
time we are not in a position to just let this situation just go
~ unnoticed after suffering such life threatening conditions that could
have been avoided. AT THIS JUNCTURE,I am only requesting to be
reimbursed for expenses incurred, clean out services and that proper
repairs be made to restore my living quarters to a healthy conditon.
t was not until the end of March that the city clearing the sewer ‘
" with the jet vac that the water and sewage stopped backing up in my E

,,{j_; basement, thus affirming the plumbers assessments of the need for city f,

&1 intervention.Please find enclosed, documents, receipts and estimates ff

%1 associated to reconcile this matter. [ am submitting documents to ’f

%‘i support my claims and would like this problem solved and behind us t
‘g as soon as possible . Thank you for your time and attention to this ,{;ﬁg‘
)5

matter.If you need more information, please let me know as soon as r"'f
possible. We all know that this nation has been in a recession, ‘:\
but that does not absolve us from taking care to insure that the i
very basic needs of taxpayers are being addressed properly when &
\i it is definitely within our means , job descriptions and &
“mission statements to do so.
SINCERLY,
Linda Charles,property owner
at 4724 n. 19th St.
City Of Milw, 53209
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L
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Itemized EXPENSES and PURCHASES: attached (more available if needed)
EMERGENCY LODGING EXPENSES

HOUSEHOLD CLEANERS & SANITIZING EXPENSES
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APPLIANCES AND EQUIPMENT (hot water heater, furnace repair)
PLUMBERS/PLUMBING COSTS

cc:Ella Dunbar, SDC
A’rj(\} , Conen
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05/08/10 2:03 PM NiteVision 2009 SP1 HF2
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@ %) LA QUINTA INN & SUITES MILWAUKEE BAYSHORE AREA
o ‘i\ 5423 N. PORT WASHINGTON RD

tAQUINTA. GLENDALE, w1 53217

INNS & SUITES 414-962-6767

CHARLES, LINDA ' Folioff: 700589773
4724 N. 19TH ST. ‘Room: 223
MILWAUKEE, WI 53209 Arrival: 05/07/10
Company: L i Departure: 05/08/10
Returns Club No : P70051527
Voucher/Ship/PO:

Trans# Date Description Charges Payments Balance
319511  5/7/2010 "CASH -~ $0.00 $124.92 ($124.92)
319552  5/7/2010 Rm: 223 BAR - Best Available Rate $109.00 : $0.00 A ($15.92)
319553 5/7/2010 TAX - OCCUPANCY - CITY $9.81 $0.00 (36.11)
319554  5/7/2010 TAX - OCCUPANCY - STATE $6.11 30.00 $0.00

Balance: 30.00

Method of Pay: Cash

Signature:

THANK YOU
WE APPRECIATE YOUR BUSINESS

f\jzr plei Zed_reeeypts
This is ¥ torel of- £yponser that I haol documsdts

o grove aptor ail Ahis hoie— s
&L ﬁ@c/»f'z o My actuad 2y

Mt ULS I")%H/Z Wﬂhfmﬂ ¢
m (95'0 aj{1 domage 0 Sf%ﬁ

Ii %UL S & /rm/Led r&m&ufﬁamm+~ﬂmg@&



12/23/09 1:16 AM NiteVision 2009

-

s
= = LA QUINTA INN & SUITES MILWAUKEE BAYSHORE AREA
“7H 5423 N. PORT WASHINGTON RD

LAQI__j INTA. cLenDaLE, wis3217

INNS & SUITES 414-962-6767

N\

|

i

CHARLES, LINDA ' o Folio#: 700579621
4724 n. 19TH ST, Room: 222
MILWAUKEE, WI 53209 ‘ Arrival: 12/22/09
Company: L . Departure: 12/23/09
’ Returns Club No: P70051527
Voucher/Ship/PO:
Trans#  Date Description : Charges Paj?“n‘i‘en—tsm_.‘_‘ Balance
284241  12/22/2009 CCPMT- VISA $0.00 $120.33 Y (3120.33)
284263  12/22/2009  Rm: 222 BAR - Best Available Rate $105.00 - $8;V ($15.33)
284264  12/22/2009 TAX - OCCUPANCY - CITY $9.45 \“F .00 (85.88)
284265  12/22/2009 TAX -OCCUPANCY - STATE $5.88 $0.00 $0.00
Balanee: $0.00

Method of Pay: Cash

Signature:

THANK YOU
WE APPRECIATE YOUR BUSINESS



12/18/09 2:24 PM NiteVision 2009

4
_‘:‘/\;f\; = LA QUINTA INN & SUITES MILWAUKEE BAYSHORE AREA
ZHN 5423 N. PORT WASHINGTON RD

QUI NTA. GLENDALE, w1s3217

INNS a SUITES 414-962-6767

CHARLES, LINDA Folio#: 700579208

4724 0. 19TH ST, _ Room: 223
MILWAUKEE, WI 53209 Arrival: 12/13/09
Company: L Departure: 12/14/09
Returns Club No :
Youcher/Ship/PO:
Trans#  Date Description Charges Payments /Bﬁl'a‘ﬁ*ce\
282590  12/13/2009 CCPMT - VISA $0.00 $113.46 A ($113.46)
Balance; 4 (8113.46) ,/'

Method of Pay: Cash

Signature:

THANK YOU
WE APPRECIATE YOUR BUSINESS



12/14/09 4:54 AM

N2
""\f,., = LA QUINTA INN & SUITES MILWAUKEE BAYSHORE AREA
A 5423N. PORT WASHINGTON RD

AQ\U I NTA. GLENDALE, WI53217

INNS & SUITES 414-962-6767

Nitevision £UuyY

CHARLES, LINDA Folio#: 700579208
4724 n. 15TH ST. Room: 223
MILWAUKEE, WI 53209 Arrival; 12/13/09
Company L Departure: 12/14/09
Returns Club No : P70051527
Voucher/Ship/PO:
Trans#  Date Description Charges Payments Balance
282500  12/13/2009 CCPMT - VISA $0.00 3113.46 ($113.46)
282635  12/13/2009  Rm: 223 BAR - Best Available Rate $99.00 $0.00 ($14.46)
282636  12/13/2009 TAX- OCCUPANCY - CiTY $8.91 $0.00 ($5.55)
282637  12/13/2009 TAX- OCCUPANCY - STATE $5.55 $0.00 $0.00
Balance: $0.00

Method of Pay: Cash

Signature:

: THANK YOU
WE APPRECIATE YOUR BUSINESS



02/28/10 2:18 PM NiteVision 2009 Sp1 HF2

3@% LA QUINTA INN & SUITES MILWAUKEE BAYSHORE AREA
7R 5423 N. PORT WASHINGTON RD

tAQUINTA cranvars, wrssir.

INNS & SUITES

W ;d4-962—6767 _ '
=5 gt At Folio#: 700584633

P @ Room: 332
MILWAUKEE, WI 53218 Arrival: 02/27/10
Company: L Departure: 02/28/10
Returns Club No ;
Voucher/Ship/PO:
Trans#  Date Description Charges Payments Balance
301269  2/27/2010 CC PMT - MASTER CARD $0.00 $80.00 £20.00)
301270 227/2010  CASH $0.00 $22.00 < (8102.00) -
301569  2/27/2010 Rm: 332 BAR - Best Available Rate £89.00 $0.00 (813.00)
301570 2/27/2010 TAX - OCCUPANCY - CITY $8.01 ’ $0.00 ($4.99)
301571 2/27/2010 TAX - OCCUPANCY - STATE. -$4.99 - $0.00 $0.00
o Balance: $0.00

Method of Pay: Cash

Signature:

THANK YOU
WE AFPRECIATE YOUR BUSINESS



" 05/04110 6:19 PM NiteVision 2009 SP1 HF2

LA QUINTA INN & SUITES MILWAUKEE BAYSHORE AREA
5423 N. PORT WASHINGTON RD

LAQU I N TA. GLENDALE, Wi 53217

INNS & SUITES 414-962-6767

Folio#: 700588737
Room: 205
Arrival: 04/23/10

CHARLES, LINDA.
4724 N, 19TH ST,

MILWAUKEE, WI 53209
Company: L Departure: 04/24/10
Returns Club No : P70051527
Voucher/Ship/PO:
Trans#  Date Description Charges Payments Balance
315964  4/23/2010 CASH $0.00 $136.38 ($136.38)
316037  4/23/2010 Rm: 205 BAR - Best Available Rate $119.00 $0.00 ($17.38)
316038  4/23/2010 TAX - QOCCUPANCY - CITY 310 50.00 (56.67)
316039  4/23/2010 TAX - OCCUPANCY - STATE - §6.67 $0.00 $0.00
Balance: $0.00

Method of Pay: Cash

Signature:

THANK YOU
WE APPRECIATE YOUR BUSINESS



‘ LA QUINTA INN & SUITES MILWAUKEE BAYSHORE AREA

5423 N. PORT WASHINGTON RD

GLENDALE, Wi 53217
414-962-6767
Property ID: 7005

1sh Sale Receipt #284341 Transaction Date : 12/23/2009 [
1sh Customer

1
i A g e T N e e R T P TR frw ey o |

:AcA:hc-;unt Description Charges Payments
24010 MINI MART-non alcohol $0.75 $0.00
52050 TAX - SALES $0.05 $6.00
0801A CASH $0.00 $0.80

Receipt Total $0.00

THANK YOU FOR YOUR PURCHASE

Page 1 of 1
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NAME\. q&!r@ﬁ/\/fl\

ADDRESS /'\ W

75

GENERAL GREINT FORMS ST. LOWUIS 63045 72326
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COmUnily financiat Service r.-et

Thursday Hay 08 2010 3 12:13 py

e —————

CITY OF MILWAUKEE COMBINEDSTAS

OFFICE OF THE CITY TREASURER « CITY HALL, ROOM
TELEPHONE: 414-286-2240 » FAX: 414-286-3186 « T.T.Y.: 414-286-2025

LEVY YEAR:
TAX, KEY / ACCOUNT NUMBER:

REQISTER NUMBER '% oD, CDHF Pay- s].so
th (38.50
£ | 41426596214009 1o (1.503
1 f .\ .t e - Al -
: - Total
3 % Amount Teﬁda?ﬁde 40.00
R Ntk Lhangs Dug: 48. 88
- e H .
[ ’7<._‘—’-‘:' A F'ersonaj Info%:%?gsetgn nggge_ipl}?“c
- Sadaal ,‘)Le.QF - % Permitted by Ot
I s N1 KA Ty
i ) L
édc;'\\o- .,lk' AL — % 85377
9 Jr e \—-—/ 1‘) . ‘-m
10 A e OG0
1 l | Q% R_?i‘
12 ‘.A_ ~ 1 1.—;__) e -
ol <tV (BROV(d_-
“| AT P2
REDIFORM, 5A200 p

2009

232-0533-3

LOCATION OF PROPERTY: 4724 N 19TH ST

TRANSACTION LD. NUMBER:

816 20091224

LINDA L CHARLES
4724 N 19TH ST
MILWAUKEE, WI

-

NET PROPERTY TAX REAL ESTATE

53209

TOTAL OF QR

SPECIAL ASSESSMENTS AND OTHER CHARGES
INAL TAX BIL

2,041.72
862.65
2,904.37
2,904.37
0.00

CT-203L

Wayne F. Whittow

CITY TREASURER
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2R EAST IO B, 1211 v KABSSEN, WT53TH + WR-222-4TY
BLAU PLUMBING INC. PHONE 1.800 BLAU-NOW 33943
l'LUMLlNCrIWGTNR‘CONB}HQHJ\‘Gﬂ.ECHHCAL DRAIN CLOANING (1-300-252-3669)

‘f 1272 WIOST FAIR\'IE’W J\VT'. Mll.‘n'MUh[E. Wl 5312(/ WISCOREIN MASTER PLUMDER'S LICI'.NSE NO. 139992 MAS'I'ER ELECTRICIAN NO, 979322 f~

SPENVATTCIEREN

' . C. No.
gmlcl'l Name ‘{”} lff' f i‘?“ ﬂﬂf fﬂ Owner'lAddru.l‘ (7,7';‘2"# N / F‘ ‘f'.f Job Phone
Owner's 'H: - y _ Job Loeation
Doniness PH: ;"-f!"? - ":"{7 D ~ ;{' l"}s' City ﬂ/f 7—,@1—I'1J-1, L _ ~
Cell P11: Stale, HF Ap 5 2 :)J/?j_ Occnpant’s Nanw ’]
:. ' 3 C (.57 P ROPO A BROPO A .
Pesform Dingnostle Work 1o detenuliv the repair mxlfor ' ) ?_ ,‘- VI WX L 4 - /
replaceiment salntion lo the reporied prublenia £ M 1/’ T . :, 7 2
QUUTED $ PER QUARTER (1/4) HOUR K"'f\“ i QL“‘QRSM A A 2 ey 7 f
STARTTIME_____ ENDTIME CUST. INTTIAL PR ,{_/0 ¥ T a [ s d- { N i
_U\ A LT A —fu l‘l ;C__)W&(;H‘ PR R ] .-.‘a:,_.'
o _ L .
Ky ep ya N P ;1/ 1“‘1//[:“;'?"4' q <L .IJ'IP Aﬂ-"@:' i(w’ff‘ /-"--r:. o
e 2k WY e
i 1’1’,l ?11" n A Anarea A !’J?(ff/ ey o
. 1 s Task # Price
Ain AAnenF, 7

(\K\) \ - ’-{ 21
NS NN V. A s
A W N

A 7

-

Priority . - ' Nclghborhood o T ey Priority Nelghborlicod
Task# price © 347 67 F 3677 s Prlce Price
NFRIGRORLIO0N SERYICR I‘|11CE Qur dircoumed nﬂ‘cral when oor custonier dieuses Lo ol for mervics an (he da ul‘lh: week we e working In (lelr 7lp-code area
YRIOWITY SERY (CR PRICE -- Onor Preminnn Servic pmﬂ'ucd when gur customier chioasex ot le wralt fof service o e 1he week wre ano ng in Lheir 2ip-vode arca

TIXED PRICE CONTRACT SUMMAR Y & AUTHORIZATION

E Perfonn Yok Per Proposal (K QUOTED PRICE 15 $__ Plus TRUCK CHARGE of

mwh TAX $ For o TOTAL CONTRACT FRICE of § Start [ Completion Date () ; -
PROFOSED WORK: Bl will allempt 1o run a eable through the 27 © 7 dradn from the £5 A ohe ih-ro s inaneflor o cléar n sdoppage. Thlz
proposal In:Judu 3 up 5 i heuc(s} of lime and up lo _ 472 fect of c'\ble. QUOTED PRICE (s $ 3 F '7, ##*Plus TRUCK CHARGE uf §_Zon 77

-~

1 aikl TAX 3, . IF NCEDED, Added Cable will be charged oo rmtc of per foot; Added 1lma will be charged al a e ofu’,;l;'w Iw)l .
1hesca Rates are fon ﬂ'}'nun[y Servies_ 12 wumhmd Servies O Prefered Cummrer _O Owertlne Ser Service._ Start { Completion Dale (8} =
. ; l PR s
Otber Terms 7 Mnjor llen Description: e -1'Tt It ! 2 (f" ; 7 Ml 5‘: W |
e >
Vi [ E r.m - Hedd s
- 1 7

PR

T

SN

T

ML L w7y Cupsd Vo, S Y le T e ;j(‘r‘wff Cendded ,(',f L it
i ir(‘if rf” ("’ T4 f«v’r Vi e fmcrn bi? T ol /dﬂ T e

y I.”"\ ,Ar) ‘ ‘71”; i '?.'- [/‘-—',‘/Z"C‘—;“J T/((,a.n "’(”f‘ ".‘/f/ v ,t‘ //71 ‘,‘,{j’{_f‘"—#?’i'f
f""? jlfl_f/({ L‘, f]_,;,_ 24 _f\,d-n/‘l/(/ ("Iffvjf‘zn‘m‘:/gj -1({ gt 7,[’.,’ - fldr\.q{{f,r-,l’ Cl'"(y-/?*"""‘ f*

The wiwkersigned reyiresents |fuu sl [n the owner of the p(uptl;rly or I o_i'vucrn apent, e has The unllwrity l1e.order éul work Blm hcn:lry dischiacs L‘r)ul the nrkerrigned. therelnuler
“Crmper” | [eerchy acknowledges il aged o <eterjorsied plinmiing fxinrcs, piplng. and appirtenaices nny no longer bo serviceatle, Omner herchy agrees 1u ok Blng lappless froniand
defend Blou ngnlisl sy and ol clnlms or Uabillly for dnmage (o 1hese flema oF slherwlm regalling fom couventlonal repnlr efforts FOR DRAIN CLEANING WURK. )au dlscloses and
lllu.k‘r‘il‘JK‘d Ilwreinafer "Ohwnct™) accepta el in same cascs e proposzd work wHl nod ppen e dein die (o circunstorices Beyond Blan's conlrul .., collapaed Mnes, Improper hstnllato,
cacossive ool Infestation, Tardened chemleal skypages, inadequule cheantul accesy). Should Lhis occnr, Osvner neveribeless agrees lo pay for Lhe work perfornied (ns described nbove). Tkinu
firiler slates mnl Owmer recognizes 1hnt 1here may 1 olher servive providers iiliug Lo pecform 1bis work ol o lower price. Owmwer onderstmikls lhal &hic lias The oy ion
of seeking ollier bbbs hefnre anhertsng this rnrfe.— Qwner herchy aulhorizes e work as described above nod agrees (o oll tenna and condilions siaked on both skles of 1he form. Owier
ngrees be pay Jor nll work, gocds, and rervlees received upon commencenwent of e work, A 325 ez will be charged far all checks 1hal are retumed NSE or Clused Accwunt. A late chnege

-
:n":,

FERS

ul 1= 1025% per wmonth { 18% per yenr) will mrpr:u loc all balmm 3 tluys or more Rl Jue. These D:Lmlllu ars it J:_1”_q|hlllu:m 1o any other amounts Blau v; cnhll»:d o n:ccwc
PALD DY 13 Cash 13 Clixk Mo, j i Ol jwuuw 7 Titne £ 23 Service Tech's Mane _ar LE25 /%]
e - '. 2 ry ‘(\-c R . S
Print M hl }“’\ s ﬁ},( ﬂ' { oA PERMIT REQUIRED YESO l\f{!ﬁ
e - s OAM. TREMOVE
$ILIN:\TURBX( o \/ ‘-—/V\J 12‘ 4 Dxl*n/a/ “L/\' //j f 7 Tum?,) G- SETM. “0 LEAVE SCRAP
YT g T ower  CIAWRl T3 Loy T0b unlspmul ucmc]. Bastn gJEnk O Uler Door D Unnal L Jkmin 0O "Th
Dﬁ%ﬁgﬁm el CVBoth Tuh Ol Conductor G Cilser 5
Slnp]mgc.\l:‘)}_.\!f. (;-{, (, 06 Todd Crlde R [N CubleSer ~/ 3 Final Cutler Usess 0 Bxp O Shark 1 Spade 1 Auper
Hunts: T Light G Medhin Qllcary T Otler Deseribe: ROUT-X TREATMENT OFFIRED QYES ONO ACCEPITID CQYES ONO
Clern Um0 Slonkerl - A Vealenl DSk A Deck A Condicior £ Floor Dmin OTrop OO, Deacribe:
L—:—&c‘i‘*j@m FURLTYIT OOAS DOIL OLP QEDCT DISLTYPT QAR OQ OF = QIIYDR 00 UF » OSTRAM » CO.RRADING_________ FPM
TIANL - MODEL # : SER. & APPROX. AGE
ConL AC—Y -N:  Mluniidlifier—Y -N;  Tiller TypefSlze COMBD. AIR NEEDER> CFs  AVAILABLE CFR:  PASS-FAIL 4
SIGNATUNE N lierchy xtmﬂcdgcl‘rrnlabdmy nmpk o tbe e d\:xanul gui.) TRUCK CHARGE H 2 . g |SUBTOT AL i e N
it N A\ f r i P i DIAGMOSTIC FER % SALES TAX
vl Nawe 7Y PROPOSAL #1 FH T, A TOTAL JOB /57 + 'f % Fe
)j,w F’?‘m PROFOSAL # i Lnssnm*osmcuﬂr
A et e _ Addl-L Lime YIRRAG 7OV T DU G i}

LIMITED W ARRANTY SEE REVERSE SIDE FOR LIMITED WARRANTY TERMS ANTY ORI
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FARUILI BLuAR

STORE #3685 2601 HAMPTO,
MILKAUKEE, 4T, 414-873-2g7QVE

FAMILY VALUES BATH TISSUE 4Ri.

o e £
‘ MON 14 07 0370002173 .
LL071 SHEEN COND REG 202 Moot
071130060850 1.50 T
SUBTOTAL

TAX1 $§3‘2§
To‘rmﬂ\f) AN $12'1a
CASH \ $13.00
("HANGE $0.58

MM

59036850264400147313
ZTEMS 4
(05-02-2010 19:58:56 03685 02 710637 6440

Cash Debit Credit EBT Accepted
Open Mon-sat Bam-8pm Sunclay 10am-8pm

THANK YOU FOR STOPPING AT TACO BELL
IF YOU HAVE ANY QUESTION OR CONCERN
PLEASE CALL US AT 414-964-4360
THARK YOU p
REG 3 .+ ORDER STORE 004299
369
DATE; 5/05/10 TIME: 12:56AM
!
CASHIER: 47 DRIVE THRU
1 NBG-BF \2.99
SUBTOTAL 2.99,,
TAX .18
DRIVE-THRU TOTAL 3,17
~---------Bagging Summary----------- '
1 ITEM(S) -

0 DRINK(S)

[ 51,000 G§ .

[ 51,000 GIVEAWAY ON BACH]

$1,000 GIVEAWAY ON BACK!

WS /pharmacy”

for all the ways you care~

240 E HAMPTON, WHITEFISH BA, WbI
(4143 962-7071

REG#03 TRANKE291 CSHR¥917716 STRE87E8
are Cand £: sxxxexxx1835

1 TIDE HE FREE 507 5.97T SaveD 2.682

SUBTOTAL 5.97

. X .33
TOTAL 6.30
CASH 20.00
CHANGE 13.70

]

2608 7680 1736 2910 33
RETURNS WITH RECEIPT THRU 07/02/2010

MAY 3, 2010 11:47 aH
TRIP SUHMARY: _

Teday You Saved 2.52

you E % ON ALMOST EVERYTHING
uHEENVEHEugguﬁguﬁNEx?EnEggszéERn.
DR

T i
Cvs.COM OR CALL 1-800-5HOP-Cys,

THANK YOU. SHOP 24 MOURS AT CVS.COM

"ExtraCara Card balances as of 04/30

SPRING 2010 SPENDING 12.76

' *******i*******%***%*ﬁ*%%******%

CYE/vharmacy’

for all the ways you care™

Earn 2% back on almost everuthing
In the store and on cvs.com when
dou use 4our ExtraCare card.

R S F Y S H 4



THANK FOR CHODSING MCDONALDS
5025 W HANPTON
MILWAUKEE , WI

53218 o 2
bLLTHARK YT L ' % ’*%
TELE 9,9-999-98999 1 33287 /i\\
_ | Dollar Tree $tores, Inc..
KS# 3 Jan.., U .oun) 13:56 Stores 153 "
ore# 1880 414y 962-3
320 E Capitol. \ 854
4FY SIDE 1 KVS Order 198 . @jlwaukggTw(I) l5gr2\i2
o Tnglé DESCRIPTION oY PRICE o
| BIG MAC MEAL 100 ULTRA BLEACH T [T
1 VED SPRITE :  PHONE CARD N S
A
Subtotal Sub Total .
,Ex ; : ?AIEE? TAX $§ ??
) e - : ota .
[ake-Out Total -. Cash g2l
F}ash]ess , ggg CHANGE === $-7.89
uangse Bt L T Eper e
Thank You for Shopping 5{_5‘1_]“";“:::“::
AT oy 5T EVervthirg's 8500 o
S?RD éﬁEEE kR A5G e Shop On-Line at Dollartree.con
83 e e
AUTHORTZATION CUDE - 372257 SEQ# 3340

007284 1880 02 00042 39394 ,
Sales Assoclate: Jeamoiid  4/21/10 17:57

-

. [RIVETHRU

o N : | .

THANK YOU FOR STDEEI%?OQTO;AEENEE‘@E % ’ (4]4) %1-2512

1F YOU HAVE ANY € - B

~964-4360 = A

PLEASE CALL US AT 414 5 Church’s Chicken #10159

THANK YoU ] 242 E. Capitol Avenue

REG 3 (RDER  STORE 004259 ::; Milwaukee, Wisconsin 53212

337 AR
TIME: 11:13A)
DATE:  4/24/10 . o 04/27/2010 Reg 2 09:09:45
g P
QRIVE THRU =

CASHIER: 41 1. = der 2316 ;

; NACSE o ; Order 231635  Table 0 Eap himal
1B-5 4,99 12D Biscuit $0.

| oL kRN _ % % *zgcgosp}ggm $0,99 0,89
1‘ lr:{l}tT.D %% 2 1 RGHPOTATO 1.49

. S 2,
| FTRE 0 é_ ubTotal 48
1 SIDE = Tax 0.15
+ " 50 -
G -

. 8.21 § Total 763
SUBTQTAL 49 3 Cash 5.03
TA%

DRIVE-THRU TOTAL 8%z Change 240
.......... Bagging Summary-==7"""" Z
3 TTEN(S) '5.; Thank you for dining with us
0 DRINK(S) g
[4i]



== e POPEYES #4825
; 1525 W GOOD HOPE RD
: MILWAUKEE, WS

Walmart >,<

Save money. Live better,

Walmart
MHNHGER JOHN MOTZ
ILUgUggE I
(¢]
ST# 3496 OP# 00002221 TE% 67 TR 0g971

HEN S SOCKS ™ 001309628165 4.50 ¥
K 1 5sumcm:m 4.50 :
600 % 0.25 = il
CASH TENE 2'3? : SWT&SR
) o 1 hMASHED POTATO

CHANGE DUE 0.00

# ITEMS SOLD 1

SUBTOTAL 4, éé

R LT

£ heck Cashi?g ck walmar* . HE TRULY THAMK YOU
HAVE A COMMENT OR CONGERN?

© CALL 1-414-353-9925

. HAVE-A BLESSED DAY

Lavette CSHR
0070 11:42 APR 23710 W/5#04 P1

cammunn‘y financial service centers

COMMUNITY FINANCIAL #08
(414) 961-7474
821 E CAPITOL DR

January 12, 2010 el B )
Iﬂrén%?/dgr dieroa 61 011 42)528HA ' ‘ comnUnity rmanofa{ ¢erwce cenrera-
?reaensaction Totall—'o.79 ' Thursday. Harch 04 201?_?.5?.2_2_5':1. '
Amount Collected: { S )

: 58,50
%f?:gl??ou for usin _Can\; Pay- $1.50 ((1.50)
COMMUNITY FINANCIAL #08 L?;D ) CHARLES 414-265-0621-4029 LR
WE DO NOT DISCLOSE ANY NON PUBLIC /
PERSONAL INFORMATION TO ANYONE E» . £0.0D

Jotal Due:
anount Tendered: ngg

EPT AS PERMITTED BY LAW
. Change Due:

We Do Not Dislcose Any Non-Public
personal Information to pnyone, Except
as Permitted by
Law.

i1 'OJ.WQHLJR?E )
¥ JINOLLITTY Ok

LR * 71591
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Morigage Statement

5 Bt b ", o] et e o vy

gl AT e

NI OVERNIGHT DELIVERY:
Shank.

; U.S. Bank Home Mortgage
All of [T serving your Wisconsin Servicing

16900 West Capitol Dr.
Brockfleld, Wl 53005-2188

24 Hour Automated Service: 1-800-385-7772
Customer Service Hours: 1-800-626-6624
Monday - Friday, 7:00 am. - 7:00 pm. CT

% Hearlng Impalred: 1-800-874.5663
: Monday - Friday, 8:00 a.m.- 5:00 p.m.CT

Home Mortgage

3-726-48267-0006573-002-1-000-010-000-000 = Garrespondence Address:
LINDA L CHARLES : \‘ﬂhss‘msﬁ‘s‘a“n*é‘i"ﬁn‘-’cﬁfﬁ"gag“
4724 N 18TH ST Brookian Wi BAahD% 165
MILWAUKEE WI| 53208-6435

ome
Wisconsin Servicin
18800 Wast Capltol Dr,
Brookfield, WI 53D05-2188

Overnlght Payment Dellvery Only:
us. Barﬁ(H y]l'.tnﬁortgage v y

www.usbankhomemortgage,com

Statement Date 01/14/10

;.-*f—';a.-.gu.s};:'thﬂ: i i

Ormatio

|

"~ SCHEDULED DUE DATE ACCOUNT NUMBER 0009507625
‘Wemay contact you if paytmant|s not recalved by scheduled dus Ste

LOAN DUE DATE 0B/01/08 PROPERTY ADDRESS: 4724 N19ST
MILWAUKEE WI 53208

Princlpal & Interest
Tax .

I INTEREST RATE

nsuranc? Short

Overage / Shortage BALANCES

PAYMENT AMOUNT DUE Princlpal (Not a Payoff Amount)

Pasptaj%ue Amount(s) ) Escrow Advance

Un Late Charge(s

Relurn item / Other Fes(s) L, g::o;ﬁ:;ble Cm;p; }.\dvance
" TOTAL AMOUNT DUE 53,082 50 pense Balan

*|F PAID AFTER 02M6M 0, PAY 100454

P t utoff ime [s 5.00 Certtral Tima, Monday - Fridey,™ Payments -

Paymen mﬂi‘ﬂ X i o m%nrr;w ; mpunr?gm fond b{minnsg’éag;. ymen The suspenss balance is NOT deducted from the TOTAL AMOUNT DUE.
charges mey be asgagsed ¥ pa.ymsnls are not recaived on ime as specified i the tarms YEAR TO DATE

e e caed Ly oo o7, wetkand orlogal Ayl 7

S a m [] nj U3 Nass . B85
a: m 5 ng"ﬂmﬂ ke g Intsreei Pald $147.75

Taxes Paid $0.00

SEE REVERSE SIDE FOR ADDITIONAL IMPORTANT INFORMATION

COPT INS/ .
INTEREST ESCROW PRODUCT SUBSIDY  SUSPENSE FEES
2904.37-
1
147.75 238.44

ease be advised that we are aware of your Bankruptcy proceedings and this document [s being provided for informational
trposes only and should not be construed as a demand for payment, In additlon, the contractual due date shown may not reflect
e current due date under the terms of your bankruptcy plan. Post-petition payments scheduled for payment outside your plan
tould be paid on thelr normal due date.

»st Petitlon Due Date
»st Petition Payment

IMPORTANT HAZARD/HOMEOWNER'S INSURANCE INFORMATION

Your hazard/homeowner's policy must reflect the followlng as loss payee . \
fo ensure timely payments of future blllings. a

Wisconsin Housing Economic Development Authority —
Its Successors and/or Assigns
C/O U.8. Bank Home Mortgage
Loan Number 0003507625
. PO Box 7283
Springfieid OH 45501-7298




GuarantyBank

P.O. BOX 240200 » MILWAUKEE, WI 53224-3010

1

000655 . .

LINDA L CHARLES February 19, 2010
4724 N 19TH ST '

MILWAURKEE WI 53209-0000

“m

Dear Customer;

We appreciate your business and the opportunity to meet your financial needs. We strive to pay your overdrafts

when possible, in anticipation that you will be making a deposit immediately to bring your account to a positive

balance. The Bank offers payment of some overdraft items as a customer service, and is under no obligation

to pay items* when your account has non-sufficient funds (NSF), even if previous NSF transactions were paid.
It is our way of providing excellent customer service.

THhe items below were processed-and exceeded the available balance in your checking accoumr

Item Descyipti Amount of Ttem Pai Returned
W/ MVl 4c e 51721 ‘%

Please deduct a charge of $37.00 for Overdr. vailable Funds fees. Your account balance after this activity is
-$406.22. Please make a deposit immediately to bring your account to a positive balance. As a reminder a $37
continuous overdraft fee will be charged to your account on the 8th business day if your account remains overdrawn.

Presenting NSFs is an expensive practice, and we have other less expensive methods to handle. NSFs that may be best
for you. If you would like to discuss these alternatives to manage your account, or have other financial needs, please
call us at (800) 235-4636 or visit one of our banking centers.

Thank you for banking at Guaranty Bank, and we look forward to serving you in the future.
Sincerely,

Guaranty Bank

* Ttems incInde preauthorized debits, ATM withdrawals and transfers, Point of Sale (POS) transactions, telephone transfers, online bill payments, internet banking
trensactions, and in-branch withdrawals as well as checks, Subject to the Bank's Overdraft Service Policy. The Bank's current Overdraft fes of $37 or
Unavailable Funds fee of $25 is charged to your account for each NSF transaction whether paid or returned.



ACCOUNT STATEMENT

PO Box 2016 v e ;
ELGIN, Il 50124-7836 PERIOD ENDING:
; Y.y A )
It is important that you call Chase at ATV A A/ i A/
866-817-0751 to report any changss to your LINDA L CHARLES
address. For questions about State programs or 4724 N 19TH ST
policies, piease contact the appropriate State MILWAUKEE W] 53208-6435
agency. You may obtain information on the
Illllll”lllllI”IIIIIIII

balance In your account at any time by calling

866-817-0761 or online at www.mvacgount com,

c1 |17 SERV CHG POSD -1.00
01 |18 | 760371 PICK N SAVE PICK W SAVE GLENDALE HI -11.78
MCDONALD'S F332 MCDONALD'S F33267 HILHAUKEE WI -5.28

01 |17 | 086480

5199¢

rrdr end of gtatemant FvEw

rtvy

TTATE: I

g.00 17.06 0.

Information about your Account Statemant
In Case of Errors or Questlons About Transactions Posted to Your Account: Telephone us at 856 817 0761 orwrite us gt PO Box 2016, Eigin, IL
50124-7836 as scon as you can, [f you think your statamant or recelpt Is wrong ot if you need more information abaut a transaction on your statemant.
Lost-or Stolen Cards: if your card |s lost or stolen, please notify Customer Sarvice Immediately by calling us foll-free at 856 817 0751.

18741 6211768 019742 020708 00001700001 ‘



SERVICE

| MILWAUKEE I A

RESTIDENTIAL

AJ 847 . Broadway, Rm. 406

Mﬂwaukee Milwaukee, W1 53202- 2637

For Customer Setvice Infonnatmn
Please Sae Reverse Side,

- BILUNGDATE. - NAKEON |
NEXT READING DATE RCCOUNT.

et | o R | consumprion | v

9158386 02/11/10 919 AMR 05/21/10 . 938 FRC WATER 19 Ccf
e
REVIOUS ACTIVITY ' ——

Previous Billing

$433.12
Late Payment Charge 5.60
. Balance Forward . $438.72
CURRENT CHARGES FOR MUNICIPAL SERVICES
| Water Charges :
Water Service Charge 16.17
Water Usage Charge 19 Ccf ‘ 25.46
MMSD Sewer Treatment Charges
Sewer Treatment Service Charge : 13.00
Sewer Treatment Usage Charge 19 Ccf 27.93
City Sewer Charges :
Local Sewerage Charge 19 Cef 22-04727
Storm Water Mgmt Charge 1 ERU ‘ 14.00 °,
Solid Waste Charge 42 .54
Total Current Charges 161.14

x4 Y W/w@r \\/M Thr

%é{rfjnﬁ— -] _-;. g TOTALAMbiJNTDUE [ BY
e W“**{_‘_?U,’,,_. JB [ S PP

}.Use Water W:se!y COntrol Waterﬁc

Please act now o’ contro! your water costs before a water rate mcrease G R _

 takes effect.” Control water costs by finding and fixing household. | © Water Wor ks
*mﬂﬁmsmommhmwp%%smm%hmmﬁmr@i_ = : Saft, Abmdant Drinking Water.

.-meter an rged for 1t _ _ : . :

Leaks. waste Jarge amorj-nts of water. A torfet that “keeps runnrng or a CF ' A(A :
.mmWEMWmmmwmmhmwaBmgmmsmmmmmm SRS -l]creaow1scons1n_'
= : Compare your water use through the year : R o nealgpice since 1370 f A
- on your Municipal Services Bill and find R : S

- Use Water Wlsely leak repair mformatlon at www milwaukee gov/water

: Most Ieaks are easy to repair with parts from a hardware store. Or, cail a plumber to find
L and fix Ieaks Cali our. Customer Servrce Center for a brochure (414) 28&2830

“estifiated $11 per quarier; io about. $50 per quarier. “Milwaukeg wil contmue to have low rates for fresh, safe drinking: water compared wrth the
.75t of the 1.S. The EPA says Americans on average pay $500 per Vear for municioal drinking water With the o r=fa’ Hieon

*Dependrng on the rate to be set by the Pubhc Serwoe Commrssron in 2010 the water cost for a lypical smgle famr!y home would increase an



