Ty N. and Karen L. Pendergast . Cer
2246 East Morgan Avenue | Co
Milwaukee, WI 53207 BT L T LD
414-744-0503 o .
Or
414-517-4210
December 7, 2003

The City of Milwaukee,
Sewage & Sanitation Department

Dear Sir or Ms.;

There had been some excavation work done around the year 2000 by the City of
Milwaukee directly in front of our house. We have had problems ever since. We have
had back ups on our sinks and toilets, which include bubbling up. On July 26, 2001 we
had Flat-Rate Plumbing come to open our lateral going to the main line. They took a
camera through the line and found a breakage in the lateral line right next to the main line
at 40°. At this time it occurred to us that the digging beforehand may have caused this,
Flat Rate did have someone from the City of Milwaukee look at the video, and he
acknowledged the situation. As time went on we have had more and more problems,
which in the mean while we had bubbling up in the sinks and toilets. We tried Roto
Rooting but the problem was it would just bubble up through the sinks and toilets. We
had Plumbing doctors come out for free to try and roto root the problem and this helped
for a while until we finally started having major back ups through the drain in our
basement of raw human sewage. Not to mention it was a mess I had never seen before in
a home. We were constantly picking this up and placing it into plastic bags, use of any
cleaning materials possible was used for the unbearable odor and we were forced to go to
a motel for three days because of it. We then had Plumbing Doctors come out and look
at this situation again and the plumber had tried to clean it another time. He had taken a
camera through the line and plumber and myself, Ty N. Pendergast, had seen that the
problem was worse because more toilet paper had hung on to the breakage, and the
breakage looked worse. The Plumber tried to clean it, it worked for two weeks and then
we had the real problem again, we had sewage back-up. We had to rent a motel for 2
days, again, clean it up night and day w bleach, chlorine etc. There is no price for that. Tt
was just outright gross. The City of Milwaukee came out and sought to see if there was
fault but never looked at the lines because they never dug far enough to see the breakage
which was only 2” away from where they finished. They said that from what they dug in
the past did not affect us and that we would have to hire our own private plumber to fix
the problem. After 20 years of being in construction I felt they were wrong because they

were digging in a different direction the first time they were there and I knovfrom 22
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Finally, I had Plumbing Doctors come and totally fix the problem, which they did. Afier
Plumbing Doctors dug up the area where the problem was they had found problems on
the main line. They had an inspector come out and look at the situation, his name is Bill
Jaworski. We have a video tape, pictures, bills from the plumbing jobs and permit
reports. Costs:

Flat Rate Plumbing Cost: $494.99
Plumbing doctors Cost: $6400.00
Public Way Excavation Permit Cost: $123.00
Public Way Special Permit Cost: $191.00
Total cost: $ 7.208.99

Thank you for taking interest in our problem and I hope that this situation can be cleared
up in a swift manner, once again thank you.
Sincerely yours,

Ty N. Pendergast ;’) /
A 1) -0L-0O
Homeowner %&{ V) ~ %/"V"’Lﬁ ) Date: faz\ < 3

Karen 1. Pendergast

Homeowner":%}ﬁ LA ‘é{ B}i&&u ’g(&:%)ate: &9\‘"(0 -3
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*‘ Work Order/invoice

W DATE PG #

PLUMBING DOCTORINC. =
SEWER & DRAIN C [rooREsS
FPO. Box 544 R STATE ZPCOGE o e
Greendale, Wl 53129 © ITiGHE PHONE e T GRR FTIONE
(414)482-9311 Milwaukee « (262) 549-0818 Waukesha [ty 0
(262) 632-1332 Racine/Kenosha « Fax: (414)482-9570 Sl
All drains cleaned + Sewer Camera Inspection 8 | ADDRESS o
All plumbing repairs » 24 hour emergency service f CI7Y STATE. 2P CoDE
Quality Service with Professionals You Can Trust i
MP # 322305 E | HOME PHONE WORK FPHONE
PRICE

Please Pay From This Invoice - No Statement Rendered
WORK AUTHORIZATION: Authorization o proceed without complications due to unforeseen problams with the above diagnosis/solution - | the
undersigned, am ownerfa representativeltenant of the premises at which the work mentioned above is to be done. | hereby autharize you to per-
form diagnosis/solution, and to use such labor and matenials as you deem advisable. If vour check bounces, you could be #able to 3-times the
amount of the check or $160.00, whichever is more, plus the face value of the cheeck and court costs. | have read and agree fo aff the terms and
conditions set forth on ihe face and reverse side here-of. | hereby authorize you 1o proceed with the above work. Being now forewarned that aged
and deferiorated plumbing fixtures, piping, and appurtenance no longer be senviceable, | agree fo hold The Plumbing Doctor, inc. blameless for
any damage o7 destruction 1o same a3 resalt of conventional repair efforts The undersigned hereby agree that, in the event of default in payment
of any amount due, and f this account is placed in the hands of a coliection agency or attorney for collection of legal action, {o pay any add-
tionai charge equal 1o the cost of coliection Inchuding agency and attorney fees and court costs included. PRIME CONTRACTOR INITIAL NOTICE
OF LIEN RIGHTS: wis. Stal, #77$.02(2) (1997) You are hereby notfied that persons or companies furnishing labor or materials for the con-
struction on your property may have Hen fights on your land and buildings i they are not paid. Those entitled fo Hien rights, in addition to the
undersigned contractor, are those who contract directly with you of those who give you identification notice within sixty (80} days after they first
furhish labor or materiais for the construction, You probably will receive notices from those who furnish labor or rmaterials Tor the constuction, and
you should give a copy of each notice you receive o your morigage lender, if any. Builder agrees to cooperate with you and your lender, if any,
to see that alf potential fien claimants are duly paid.

Signature
Warranty Paidby: CK__..CC..... Cash..._.. Auth. #

All materials supplied by The Plumbing Doctor

are covered by the manufacturers written Card - e ERDC —

warranty 38 Day Billing f 1.5 % per month accumulated after 30 days. Auth. By . —
Acceptance of Work Performed. 1 find the services and materials rendered and instalied

Workmanship Warranteed for 30 days in connéction with the above work mentioned 8 complated in a satisfactory manner

Unless Otherwise Marked agree that the ameoart set forth on thiz cantract in the space iabeled TOTAL 10 be the
tetal and complete charges. | acknowledge that | have received a legible copy of this

¥ 30 Days ¥ 1 Year ¥ 2 Year Contract

®x NO WARRANTY Signed

o You Want Your Old Parts

# Remove Scrap ¥ Leave Scrap
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Public Way Excaw@attcn Permit

Call (414) 286-3435 for n@é@ﬂstim 48 hours

& B t Cent
fégfiﬁsfi?ﬁ%wmm o pefore work starts.

siwaukae, Wi 53202
{414} 288-8211 fax (414} 286-0251

102

Tvpe of permit
EX

i Date iss@d Permit No.
Permitiee 09!{32!2{}&3 200318-0008

M OCTOR ] S
;i»gé :ELXMS%? 6P Effective Dite Parmit expires in
GREENDALE Wi, 53126 0910212083 o0  days

{414)525-9311 ., |
Waork jocation Contract# Waork order # '
2240 E MORGAN AV : 290119-0008/2846 £ HORGOR UL RN
Ler 02 2&&3{}?:33&??
GE-0083130/P
Description of workicomments SE-00331

Repair sanitary & storm laterals

200319~ Uﬁf}afc‘?q{. £ WORGAM AYSRISC
Ser 02 ’!}QEIQ 1 AR

. 2-0093130/F

Depositno. 10 Date started Permit fee 77.00

Amount 00 Date closed _nspection fee | 46.00

Division inspector Total due 123, 90

e
Tiee | '
f L e
Applicant signature Shenued by

Thix permit Is pranted o CONORIoH that th Permitise will obiy 21l sections of Chapler 115 of the Mibvaukes & m ¢! Ordinances and gl apecitications, rules and reguiationg
of 1he Dapartment of Public Works partaining to this parmit. The accepiance of this permit constitulss an acl M st and accoptancs of the conditions and
regulationg noted Delow,
Barrionding ana slgning:  Barmcades and signs snwi comply with City of Mitkausas Dept. of Public Works manual | Traito Controf for Consyuclion & Mardgnance Work™ and Pant w1 of
size State of Wisconsin “fanual on Unifarm Trafiic Contror Devices.”
Decupying siraet: Mazariais ust De kED! al feas: 2 foel awey from any ee, alpih: Dox, manhvle ard caich basmn, F¥leci:s and ecuipment must be kep! uf least 10 feet from fire
wydramds, 15 o] Fom crosswatcs, ard in acoondante With offey fesincinns of the Code of Ordinances.
Drnaam and arogion sompre:  Gulters and drainsge SiChes shak e kaoy gpen 3 all tmes and $hair be resieeg ii'\‘en wevgpret condidon. Perform all work necessany o worfurm to O
200, Frosior Corbiol, Mibwaives Code of Crdinancas.
2 m"ldng roadway: Uniess the permil specilically sllows, you May nol BInGk the antre roadway
Resocation of permit:  The Commussioner of Pubiic Works resarves e rignt o sewoke this permel at any Sme if, o1 r‘im For udgrment, & iy o he best iterest of the City of Milwsuke
Sinagranies; You must reimburse ine Oty of Mifwaukes for Bl damegss 1 any &ty proparty resLiing o your work. m.. wst void the City of Milwauree nermiess in case of sy
accigant of any JEMAgSE riwng hrough e issuanca of theg perrmd, rogardiess of whalhsy such damage oF acodens }416 = by yOu, wour ppents. empioyees. or sub-Cortracions. e
addition 10 the storessis provisions, said bond shiall quaraniee i work for 3 uears froen the date of completon inereot |
Lawnr T Wyhere t ut i siGewalk ares or medipn Gesiroy, st Or darrage the estabhshed i) f" i il eles O CONFRCIor $NaN reslurd thes dres With 100 grade
auesery S0 pogroved by the Somemssionsgr of Pubiic Works 18 over 3 inchas of soreened 0 Sall $p0eadd dveniy :sw ihc Psitirg arsa N
;ew PRvernany ?afm; will e issned 1o excavale any streed pavermen oF mesurfacend streel lexs than 3 yoars oid o AOGwING INAY B0 eTeTRRGLY exsly
TRFGENCY SBVICES: ANy Serson wan fans 1o kean the location for which wis perre is Issuad in a si it HES "L d ad o ¥ 2 5 i
e ERL par SEued in a safe condiion al a a @ will e Dullad FOr any ermergenuy work perfcrrned by city
3:’”339‘ *-‘iulﬁﬂc w:ava:;o? Lise cars dunng excavayon o avoid damage i eesting structures of faciiiss, Fany u aesas:;, ound siuriive of faciidy is oar'\aged retfy e owner of the
Goure of laciny wmsedisety. atg report the 16 o fpener n wriing within 24 #ine o Ciny 8 5 wd E H ‘
Tabint Woms i3 ):z} iy 31”);' 20T TG B g vt 24 hours. P crarier s the gﬁ WHukes, rEpon damage o the Dommissiones Degt of
Costrachions.  Urdesg yog e pe {o remove o relocale undergrovnd siructures o fachiies, yoo mugh work #
o faciibes, Proect and supoort $ooh facites v adcortfance with 0w oy SHECIBCations oo il the ofice of the i
Barkibng: Al sand of grovel Lsed 10 backill ercavRbons must Mee! current Chy specticaticny.
_r‘-i‘.sh!ng Alt hackfi n excavabons must e horoughty flushed, vriess contrehed  compactad of nonoTele 3gGredet [kt ¥ DACKAL 15 used.
Temiporary suracing: The top 37 of excavations in any pubhe way £nall e a Giturminous materal. Piace the Situmiy e ¢
Laokdlirg kel been comglelad '
ix %V‘JAW mpterinl: Do not place excavated raieral o dousbio sem, singls zegt Crushed sune. graced aggegale. TOnw @l pvemens
tad v ation of strsst Pedorm the work promoify and professiceplly  Rerove oil refuse s excess dirt and materia Fom ne surface of e DURHE wdy 2% e work o sases
SOvREGEEy updn 1S corpiaetn. Resiorauon must De Jone in aoonmvance weih turest speciboatons. - &
Guaninitee roatway sitavationd, THE PERMITTEE BMUST QUARAN
&7 N(s OR PROPOSED CURB LINES FOR 6 MQN"HS E)(m‘:?a H
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gl Dugh weth e suoroending sutace wika 77 hows after
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Public Way Special Permit
Call {414) 286-3435 for inspection 48 hours
Miweuiss Doveropment (antar before work starts.
A ukee, Wi 53202
mﬁ?'ﬁ‘%%{fazﬂ fax:{414) 286-0251
[eierd
i ; Dato lssywed Permit No.
E‘?e of permit Permittee 0GI02/20013 200319-0009
pat NG DOCTCR A o
> ;Hg ggiméi; o EHective Diate Permit expires in
SREENDALE Wi, 53129- 08/02/20'13 180 days
(414)525-9311

Work location Contract # Work order #

2246 £ MORGAN AV
260315-0009/2246 £ JRGAM AU/AICE

; SE0 Hg 2063/9:39 Gk
Description of workicomments S a634130/0

qustoration of road cut
See ex permit #200319-0008

20h319-000%9/824t, & AORCAN AU/MISE
SEF 02 2003/9:39 fe
S -0893130/0

|_Deposit no. Date started i Permit fee 126.00
| Amount Date closed +Inspection fee | 6200
|_Division | Inspector i Total due 191.00
: /1 B o
/A N e A -
Applicant signature Tlesusd by

Yot panmit fn grarded on condition that the Pormittee will abay a4 secvioas of Chapter 115 of the Mil waw O uie of Ord % ard alf specHications, rules and ragulations
of tna Department of Public Works pertaming 1 this armit. The acespiancs of this pannlt corstitites an ack ww' s dgemant and sccepiances of the conditions ang
regulstinmn roted Daow,

Bariicading and signing:  Bomcades and signe shai! corply with ity of Milwauree Dept. of Pubiic Works manuai Tradh - Control for Construcion & Mainterance Wark® and Part Vi of
e Suts of Wiscongn "Mesual on Undorm Tratie Contral Devices ™

Da;upykm streat: Matesals must be kept 8t Ieast 2 feel away from any res alarm box, marhcie and catc basin, § ek ds and seuipment must be kepd 2t i2ast 13 feet from fire
redrants, T4 fest oy crosseatks, and in accordance with ther sestrictions of the Code of Ordinarces.

Urainags and srosion control:  Gulters and drainage 2:ches shall be kep! open a2 ol fimes ana shad De resionsd 1 ey angnal condivon. Perform ali work necessary to conform te Ch
250, Erosion: Gontrol, Mitwaukee Code of Orsinances '
Blocking roedwsy: Unless ihe permy! spacifically aliows, vou ay nol BRock ine entire roadaay

Revocation of parmit: The Comrrasioner of Puphic Woks rasanes the nght i revoke ihis parmt a1 goy 5me it n b pof Far jetigment, tis in the best interest of e City of Miseauxse
Guarentas You musi rimbursa the City of Miwaukes for ali Camagas o any city propany resuiling fram your work. a1 est g the Uity of Milwatkee barmiess v coss of #Ny ;
aca-_d o any caTanes aoisng husogh the ssuence ol thes Do, reganiess of whisiher SUCH 081TARE OF BCANRNT §AC ¢ Dy 0w YO BGENES, Briployess, o sub»fu;\ifac'r;fs i
ahneon 53 e aforesald provisions, snd bond shail guarssee ait work v 3 veers from the date of COITErEnon theru . ’ o i ’
Stdewaihs: Soiewsii, curt and Curt ard gartier are (o be Toazinried acatsdirg 1 durren! speoficabons of infrasing we arvicas and grandss provided
and gusrsetsed auoording w thess ssecifications.,

gmfzg;magda: No person shall alter the grade of arry public way f DUBEC PHECE UHESS Suonzed or Srecled lc B s

LANTRCRION Of IMproper conainiction:  Whenever an wisiniavon is Tnstrucied in wislatan of s serrit (Vs 501 TSy 2irviar : ‘ =he ber e
i the sermites rofuses 1o 0o 85 aedsred, the Senynissionsr shalf causs the necessary work 1o be %?:j aefazs:amgﬂéz’z ﬁ;r :‘:!;:’ic;'?:e ﬁ EIAAON 10 b removes and priger'y pluces
Hollw sidewiiicar  Construcion o alteration of rolioe S0ewslks MUST Be 0 ACSOFTENCE Wil '
effian o the Coreresseonsr

el restoration:  Where extavations o the sidewalk stea of medisn dasiroy disturt or ¢dmage e esiablisned iov B the oBONTeR of onalracior shaif
Tdrsety 307 apgroved by tne Cormemissiongs of Public Works iaic aver 3 mchas of soresmed top 308 soread svaridy ose Ihe sniirs aran

oy the Dent of Public Wores

Lians Baproved by Infr i Caire Services dhasion and with ourrent spesifoatons on fla o fhe

regire the ares with 160 grads




