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A voluntary and confidential health 
screening, which includes: 

• Height/weight/waist (BMI)

• Blood pressure

• Lipid panel

• Blood glucose (possible A1c test)

• Nicotine test 

• City’s Interest Assessment 

• Health Education

Health Appraisal Results

July 2024 – December 2025

What is a Health Appraisal?
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2024 Health Appraisal Year in Review

✓Implemented a new nicotine/cotinine process

✓Revamped Interest Assessment 

✓Enhanced A1c outreach through the Workplace Clinic 

✓Customized wellness programming to support a diverse 
population 

• Female-specific programming around menopause 

• Mobility Breaks during the winter months

✓Added weigh-ins for body composition related programs

✓Refined large marketing documents for clarity and 
readability 
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Participation
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Participation Breakout

Reference: City of Milwaukee KPI 6
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All Participants: Percent Optimal
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Testing Requirements

• Fasting Glucose 100 – 125 

• Non-fasting Glucose 140 – 199 and 
not being seen by their physician

A1c Outreach

Workplace Clinic followed-up with 
A1c results ≤ 5.7%

414 Tests Completed 

A1c Testing and Outreach   
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71%

24%

6%

Optimal

Prediabetes Range
5.7% - 6.4%

Diabetes Range                                
≤6.5%

A1c Results

*Diabetes and prediabetes cannot be diagnosed from this test result. 

Outreach Outcome Count

Elevated A1c 121

Total calls made 159

Followed up with 

Workplace Clinic or 

Physician 

46



Last 3 Year Cohort: 2024 Risk Migration
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of those who 

participated 

all years, 

improved one 

or more risks by 

at least one risk level. 
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Interest Assessment

Indicate any barriers to your participation in the City's wellness program. 
(check all that apply)

48%

31%

21%

12%

12%

3%

2%

2%

I have no barriers to wellness participation

Lack of time during the day; current job does
not allow participation during the workday

Lack of time in the evenings

Lack of interest

Lack of motivation

Lack of support in the workplace

Lack of access to a device to access
programming (ie. Computer)

Lack of support at home
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Participation Survey Results
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Nice to have 

the A1C test 

results right 

away.

First time doing this, my 

medical professional 

made sure to walk me 

through step by step 

and made me feel very 

comfortable.

The people were friendly 

and polite! They also 

offered a lot of 

information and tips on 

increasing my health.

Was taken back 

right away even 

though I was early. 

Very friendly and 
professional.

92%

82%

91%

96%

97%

95%

87%

Overall health appraisal
experience

Ease of scheduling your
appointment

Health education provided

Treatment with dignity and respect

Professionalism of the staff

Staff's maintaining your privacy

How likely are you to recommend
this service to others?

Participant Satisfaction Survey Results

Rated 5



Incentive-based wellness program where 
participants can earn 3 levels of points to earn 
up to $700 in a Health Reimbursement Account 
(HRA)

• Point earning opportunities include:

• Biometrics

• Educational Programs

• Nutrition & Healthy Eating

• Mental & Emotional Wellness

• Chronic Disease Management

• Environmental & Lifestyle Choices

• Preventive Care & Screenings

• Physical Activity (Individual & Group)

• Community & Workplace Wellness 
Engagement

Earn Money, Live Well!

July 2024 – June 2025

What is Healthy Rewards?
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2025-2026 Program Goals/Opportunities 

• Remove qualifying biometric to expand access to 

Healthy Rewards Program 

• Re-evaluate the blood pressure outreach program 

• Expand health appraisals on the south side of 

Milwaukee (Election Commission Warehouse)  

• Reevaluate the Traveling Wellness Center Program

• Enhance marketing and communication

• Reimagine City’s Wellness Champion Program

• Enrich the Interest Assessment

• Improve access to Spanish-translated material
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Thank You!

Questions?

Molly King, Employee Benefits Director

(414) 286-2938

molkin@milwaukee.gov
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