
2024 Citizen Complaint Report



Complaints Made to the Fire and Police Commission



CITIZEN COMPLAINTS MADE TO FPC DURING 2024
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OUTCOME OF INVESTIGATIONS
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DEPARTMENT SERVICES WAS TO P ALLEG ATI ON
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MEDIAN CLOSURE TIMES
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Complaints made to the Milwaukee Police

Depar tment



MPD COMPLAINTS DOWN SLIGHTLY SINCE 2020

186
167 168

94

173

0

20

40

60

80

100

120

140

160

180

200

2020 2021 2022 2023 2024

Number of Complaints Filed with MPD



FEW MPD ALLEGATIONS SUSTAINED
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COMPETENCE ALLEG ATI ONS TO P MPD LI ST
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MPD CLOSURE TIMES DOWN FROM 2023
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Combined complaint statistics



CO MPLAI NT TRENDS VARY PER DI STRI CT
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COMPLAINTS PER CONTACT ALSO VARY

Field 

Interviews

Traffic 

Stops

Total Police-

Citizen 

Contacts

FPC Citizen 

Complaints-

MPD Only

MPD Citizen 

Complaints

Total Citizen 

Complaints

Complaints 

per 1000 

contacts

District 1 31 2,354 2,385 31 18 49 20.5

District 2 166 4,676 4,842 18 9 27 5.6

District 3 130 3,209 3,339 38 27 65 19.5

District 4 86 2,773 2,859 26 20 46 16.1

District 5 146 3,899 4,045 19 33 53 13.1

District 6 52 3,862 3,914 21 21 42 10.7

District 7 141 3,920 4,061 38 23 61 15.0

Unknown
8 799 807 15 22 37 45.8

Total 760 25,492 26,252 206 173 380 14.5



SI ZABLE DRO PS IN CI TI ZEN CO NTACTS FRO M 2022 TO 2023
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SI NG LE ALLEG ATI ONS MOST CO MMON FO R MPD
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