





CITIZEN COMPLAINTS MADE TO FPCDURING 2024
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OUTCOME OF INVESTIGATIONS

Rapid Resolution | 0.5%

Other §1.0%

Policy Review/Member Counseled | 0.5%
Sustained [ 6.9%

Baseless or Unfounded [ 11.4%

Dismissed |GGG 17.8%

Not Sustained/Unsubstatiated/Exonerated — 59.9%
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DEPARTMENT SERVICES WAS TOPALLEGATION
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Department Procedures _ 17%

Discourtesy . 3%
Use of Force . 3%

Disparate Treatment . 3%

0 20 40 60 80 100 120 140 160
Number of Complaints



MEDIAN CLOSURE TIMES
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MPD COMPLAINTS DOWN SLIGHTLY SINCE 2020

Number of Complaints Filed with MPD
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FEW MPD ALLEGATIONS SUSTAINED

NOT SUSTAINED —64.6%

NO COC VIOLATION [N 11.4%
UNFOUNDED [N 7.5%
MEMBER COUNSELED [N 5.7%
POLICY REVIEW |l 5.1%
SUSTAINED [ 2.7%
FILED - PENDING ADDITIONAL INFORMATION W 1.2%

POLICY TRAINING J 0.9%

NO RULE VIOLATION [ 0.6%

MEMBER RETIRED - INVESTIGATION PENDING | 0.3%



COMPETENCE ALLEGATIONS TOP MPD LIST
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MPDCLOSURETIMES DOWNFROM 2023
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COMPLAINT TRENDS VARY PER DISTRICT

Total Combined Complaints
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District 1

COMPLAINTS PER CONTACT ALSO VARY

Field
Interviews

Traffic
Stops

Total Police-
Citizen
Contacts

FPC Citizen
Complaints-
MPD Only

MPD Citizen
Complaints

Total Citizen
Complaints

2,354

2,385

31

District 2

4,676

4,842

18

District 3

3,209

3,339

38

District 4

2,773

2,859

26

District 5

3,899

4,045

19

District 6

3,862

3,914

21

District 7

3,920

4,061

38

Unknown

799

807

15




SIZABLE DROPS IN CITIZEN CONTACTS FROM 2022 TO 2023

Percent change in field interviews and traffic stops by district, 2023-2024
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SINGLE ALLEGATIONS MOST COMMON FOR MPD

Allegations per MPD Employee 2024
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