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Towing date: June 22™, 2010 T

Tow # 1456104

Towing Location: 1715 N. Arlington PL 28 Ml

Roberta Mello ROMALD D, LErH T
‘ CATY O RS

3059 N Weil St. 305
Milwaukee, W1 53212
SS# 636-52-7326

Description of incident:

Around 7: 15pm, I was driving to get take-out food from Mimma’s Café. I noticed
there were no available parking spaces close by. I parked by a “Parking
Prohibited” sign because I didn’t want to double park and it was only going to

take 15 minutes to get my dinner.
Around 7:30pm, I left Mimma’s Café and noticed that my car was gone. I

immediately called Milwaukee City Towing, but there were no answers. I then
called the Milwaukee Police Department and they were not able to get in touch

with a City Towing representative.

Around 8:30pm, I took my boyfriend’s car and drove to Milwaukee City Towing
to see if there would be someone on premise that could at least put my convertible
top up. The weather forecast indicated that there will be heavy thunderstorms in

the Milwaukee area throughout the night. Not only concerned about my car
getting flooded, but also my GPS and other belongings that were on the car floor

being destroyed.

Around 8:45pm or 9pm, I talked to an older gentleman and asked him to help me
by closing the convertible top. He might have been security or works for another
towing company. He told me that he is not allowed to touch any vehicles due to

liability. Itold him I am the owner of the vehicle and would be willing to give

him written permission, but he said it was policy.

I then went back home and returned in the morning to take my car to straight to
the dealership.
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OFFICE OF THE CITY CLERK
Milwaukee, Wisconsin

INSTRUCTIONS FOR FILING A CLAIM
AGAINST THE CITY,. OF MILWAUKEE

To file a claim against the City a claimant must comply with In order to obtain reimbursement for a claim against the

Section §93.80(1), Wis. Stats., a copy of which is printed at City, you must prove that the City or its employees acted

the bottom of this instruction sheet. Generally the statute unlawfully or negligently.

requires the claimant to submit to the City Clerk:

I. A document stating the circumstances of the claim Oaly the City Attorney or the Common Council and the
which must be signed by the claimant, or his/her agent Mayor can authorize payment of a ¢laim against the City.
or attorney. This document should be filed within 120 Any other representations made by City employees are not
days of the event. legally binding on the City.

2. A document stating the address of the claimant and a
statement of the relief sought. If money damages are
sought, a specific sum must be stated.

(The above information may be combined in a single document.)

893.80 Claims against governmental bodies or officers, agents or

The following information should also be submitted to allow employecs; notice of injury; limitation of damages and suits. (1)

the City to promptly act on your claim: Except as provided in subs. (1g), (1m), (1p) and (3}, no action

1. Proof of the amount of the claim by means of either may be brought or maintained against any volunteer fire company
itemized receipts or two itemized estimates. organized under ch. 213, political corporation, governmental

2. A phone number where the claimant can be reached subdivision or agency thereof nor against any officer, official,

agent or employee of the corporation, subdivision or agency for
acts done in their official capacity or in the course of their agency
or employment upon a claim or cause of action unless:

during business hours as well as the claimant’s e-mail
address, if any.
3.  Asdetailed a description of the incident as possible,

including the date, time and place. {a) Within 120 days after the happening of the event giving rise to

the claim, written notice of the circumstances of the claim signed

All information should be submitted to: by the party, agent or attorney is served on the volunteer fire

City Clerk company, political corporation, governmental subdivision or
ATTN: CLAIMS agency and on the officer, official, agent or employee under
200 E. Wells St., Room 205

s. 801.11. Failure to give the requisite notice shall not bar action
on the claim if the fire company, corporation, subdivision or
agency had actual notice of the claim and the claimant shows to

: the satisfaction of the court that the delay or failure to give the
ADDITIONAL INFORMATION requisite notice has not been prejudicial to the defendant fire

Milwaukee, WI 53202-3567

Before you can file a lawsuit against the City of Milwaukee company, corporation, subdivision or agency or to the defendant
for reimbursement, State law requires that you first follow the officer, official, agent or employee; and

claim procedures established by the City Clerk.

(b) A claim containing the address of the claimant and an
Filing a claim against the City does not automatically itemized statement of the relief sought is presented to the
guarantee reimbursement from the City. However, the City appropriate clerk or person who performs the duties of a clerk
examimes each claim on an individual basis in determining or secretary for the defendant fire company, corporation,
if reimbursement is legally requh-ed_ i subdivision or agency and the claim is disallowed.



DON JACGES TOVDTA
5727 S 47 TH STREET
HILWAUKEE, W 53221

414-281-3169
941000029551 ~ C2665775

" Herchant ID: 941080029551

Term ID: 72665775 Ref #: 8263
| Sale
IR

VI futry fethod: Suiped
Total: R K
02310 ' IR

T e 009806 o ode: M9}
boorvd: Online Batchi: Q06529

Custoner Copy

THANK yout
PLEASE CO'E AGAIN!
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" PARTS AND SERVICE HOURS: - ~
MONDAY & FRIDAY 7:00 AM - 5:00 PM
TUES, WED, THURS
7:00 AM - 7:00 PM
SATURDAY 8:00 AM - 2:00 PM
BODY SHOP HOURS:
MONDAY - FRIDAY 7:30 AM - 5:30 PM
SATURDAY - 9:00 AM - 12:00 PM

7 '

- FREE SHUTTLE:SERVICE - LOW.QOST RENTAL CARS

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of
the warranties with respect to the sale
of this itemiitemns. The Seller hereby
expressly disclaims all warrantios either
express or Implled, including any
implied wamanty of merchantabllity or
fimess for a particular pumpose. Seller
neither assumes nor authorizes any
othar persen to assume for it any
ltablity in connection with the sale of

LABOR AMOUNT

L AT

PARTS AMOQUNT

GAS, OIL, LUBE-
SUBLET AMOUNT

MISC. CHARGES .

TOTAL CHARGES .

-ADJUSTMENT

FREE 1800-ADP-ADRADR TO REDADER CATALDG # fogies: -

w1 Dogx, of -Agricuttur,

gwgmmtn 63708-8511.

8

Code, sdministered by tho Bumsau of
wr Protection, P.O. Bax 8811, Madson,

) Z4'HOUR EVERGENCY TOWING | - . this item/items. —
_ASSISTANCE (414) 646:6682 ="~ " -~ * -| ™. SALESTAX """ -,
CUSTQMEE SlGl'flA'l.'l,JH_E L. T . . . (DATEI DEALEH, GENERAL MANAGER OR AUTHORIZED PEREON PLEASE PAY. S R
. L THIS AMOUNT ‘ # ;
F_zl;mw vahlcla repaic practices s roquhg_d by m?;dc: '13 Wis. Adal. ALL PARTS NEW UNI THERWISE SPECIFIE

CUSTOMER COPY

U=USED RaREBOLT Ce= H?CONDI'I'IDNE) Y =RECYCLED




. DON JACOBS TOYOTA
5727 SOUTH 27TH STREET
MILWAUKEE, WI 53221
OFFICE: 414-281-3100 FAX: 414-423-2077
FEDERAL ID# 39-1288187

CD LOG NO 26396-1  DATE 06/28/10

SHOP: DON JACOBS TOYOTA INSP DATE: 06/25/10

ADDRESS: 5727 8 27TH ST CONTACT « SCOTT FISLER

CITY STATE: MILWAUKEE, WI : PHONE 1: (414)281-3100 EXT 162

zIP: - - 53221- : PHONE 2: (800)572~-6490 EXT 162
T ' FAX: (414)423-2077

OWNER: MELLO, ROBERTA HOME PHONE: (414)550-6942

ADDRESS: 117 B W WALKER ST #2

CITY STATE: MILWAUKEE, WI

ZIP: 53204

POINT OF IMPACT: 0

LICH: ¢ AN L SATE. VIN:

BODY COLOR L o O _ MILEAGE:

CONDITION: =~ - : o ACCTNG CTL#:

*=USER-ENTERED VALUE E=REPLACE QEM NG=REPLACE NAGS. <+ -
EC=REPLACE ECONOMY UE=REPLACE OE SURPLUS UC=RECONDITIONED PRT
UM=REMAN/REBUILT PRT EU=REPLACE SALVAGE EP=REPLACE PXN
OE=REPLACE PXN OE SRPLS PC=PXN RECONDITIONED PM=PXN REMAN/REBUTILT
TE=PARTIL: REPL PRICE ET=PARTI. REPIL. LABOR IT=PARTIAL REPAIR
I=REPAIR _ L= REFINISH BR=BLEND REFINISH

. TT=TWO= T@NE AT, : SB—SUBLET S
N—ADDITIONAL LABOR P=CHECK' -

AA—APPEAR ALLOWANCE UP= UNRELATED PRIOR

VEHICLES ELECTRICAL SYSTEMS MAY ARISE IN FUTURE. WE DO NOT GUARANTEE THAT
REPATIRS PERFORMED WILL ELIMINATE FUTURE ELECTRICAL PROBLEMS.

2004 TOYQTA SOLARA SE 2DOOR CONVERTIBLE 6CYL GASOLINE 3.37
-CODE: Y22233/A OPTNS D/24JC

OPTIONS

TWO-~ STAGE'-'EXTERIOR'SURFAC_S _ TWO-STAGE - INTERIOR: SUWFACES :
REAR SPOILER | ALARM SYSTEM SR
OP GDE' 'MC DESCRIPTION ' MFG:PART NO. PRICE 7%3%53%?ﬁHOUhS R
E 0865 . .CLOCK SPRING 8430607040 199.26 132
'SAFETY COMPONENTS THAT WAS NOT DESIGNED FOR EXPOSURE TO WATER
E 0853  _MODULE,AIRBAG CONTROL 8917006231 300.14 - 0.7 2

SAFETY COMPONENTS THAT WAS NOT DESIGNED FOR EXPOSURE TO WATER
N 0892 CARPET R & I ;;"' PR ADDNL LABOR OPERA o

- CEAGE 1
.1,06/28/10



2004 TOYOTA SOLARA
CD LOG NC 26396-1

SE 2DOOR CONVERTIBLE

01 AIRBAG & SEAT ASSY, LT 7120006520A2

E 0175
© 7 SAEETY .COMPONENTS., ,THAT' WAS NOT DESIGNED

2,202.73

E 0176 01 ATRBAG ' & SEAT‘ASSY “RT 71100AA832A0 3,130.49 -
- SAFETY COMPONENTS THAT WAS NOT DESIGNED FOR WATER EXPOSURE
E 0878,01.AIRBAG,STEERING'WHEEL. 451300615280 723.31 -
' SAFETY COMPONENTS THAT WAS NOT DESIGNED FOR EXPOSURE TO WATER-
E 0934 "ATRBAG, INSTRUMENT PNI. 73960AA010 757.50
SAFETY COMPONENTS THAT WAS NOT DESIGNED FOR EXPOSURE TO WATER
E 0670 01 SEATBELT, FRONT LT 732200606080 21443
SAFETY COMPONENTS THAT WAS NOT DESIGNED FOR WATER EXPQOSURE
E 0671 01 SEATBELT, FRONT RT 732100606081 214,43
: - SAFETY COMPONENTS THAT WAS NOT DESIGNED FOR WATER. EXPOSURE
E 1943 'MODULE, COMPUTER .. . 89741AA030 566.71 .
FOUND TO BE CAUSING DOOR ANDTOP TO OPEN AND CLOSE IRRATICALLY”

10 ITEMS

MC MESSAGE(S)

01 CALL DEALER FOR EXACT PART NUMBER / PRICE

FINAI: CALCULATIONS & ENTRIES
. GROSS PARTS
PARTS & MATERIALITOTAL T I
‘TAX oN’ PARTS & MATERIAL @

-LABOR o —iRATE REPLACE HRS
1~ SHEET METAL 54.00 3.6
2-MECH/ELEC 95.00 7.0
3-FRAME 54.00
4-REFINISH 54.00
5-PAINT MATERIAL 34.00

LABOR TOTAL
- TAX ;ON: LABOR -
' SUBLET- REPAIRS
. TOWING -
STORAGE

GROSS TOTAT:"

NET TOTAL

. 5 . 600% it
2.6 . 334
665
999

5:600% oo

97830

9,830

. 1
FOR EXPOSURE_TOiWATEgzﬁyﬁ:
. e

0

INC
.8
0.8
0.8

0;2

09:

.09

SHOPLINK U4249 ES CD LOG 26396-1 DATE 06/28/10 02:36:42PM R6.37 CD 05/10

PXN: NO GEOCODE
'HOST: LOG . [T
(Cc) 1998 - 2008 AUDATEX NORTW.AMERICA INC.

"fZPAGE 2
| 06/28/10



S7GIA A~

Tow 7 {43 (o[0d

,
& /2 2/

MAKE __7_679_0/%’ MODEL: So/Ares 4DR STW TRK SUV OTHER: Conpen

TIME:

DATE:

OfEose

RS#:

SQUAD: T 7/

24

!

6 .

YEAR:

e 29 7UNHE srare o Lyp,

COLOR: [/ Z‘vftc

VIN#:

/‘5/’5//v

L

i’q@fnzf-m P

[

TOW ADDRESS:

3 Unregisteréd '

CHECK REASON FOR TOW
3 lilegally Parked

3 Stolen.
12 Cther

D3y

3 Evidence Auth. By:
-1 Safekeeping

3  Prisoner’s Property

VIOLATION CODE:

LR 0!

4 Ab{:\
49
\Circle Damaged Areas.

- EITATION NUMBER:

Snow/Dirt -

3

e

Front

E

Stereo/Sound System @

N
N

%,
@

Stolen Check

&
'\U _réj DITM\

Y

Column Damage Y

@

v

Doors Locked

F-L/RB-L/
- F-L/RBL/R
Hubcaps Missing F-L/R B-L/R Window Damage

Flat Tires

Tires Missing

Keys

£

Loc.

Invent

[

(

" COMMENTS:

MPD CASE/ TR# NUMBER:

Tow Authorization Report PT-27 Rev.10/22
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JatefTime: 6/23/2010

[IN 7 e
Title Number: Gt
Hate Number: 297LXA

late Type: AUT

eg Weight: n/a

Reg Number:

)domefer: 00036237

flake: TOYT

{ELLO, ROBERTA D
1059:N' WEIL ST #305
ITTWAUKEE, WI 53212

fone

05031 - JP MORGAN CHASE BANK NA

10 BOX 901098
'ORT WORTH, TX 76101

fone

Vehicle Inquiry

(Deal ID: 4562160, Env: 55937101746)

Requested by: VYOUNG

Vehicle Information
Vel Type: AUTO

&

Title Date: 11/15/2007 -

Base Year: 2004 -
"Exp Date: 11/14/2010

DMV Reg ID: 31254073197

Reg Effective: 11/15/2009"
Odometer Status: AC '
Model/Body: CEE/CV

Owner Information

Lessee and Driver Information

Lieﬁho]der Information

Conditions and Warnings

CVT Code: MILWAUKEE (C)
Fleet ID: n/a



SoF 4 BRO EnaBRO sen5 05 wuge 135
o e 03-03-2009
o5 04-20-1981 e 04-20-2011
ROBERTA D '

MELLO
A0 E SHIP ST#306
- MILWAUKEE, W1 53212



Tow Tow No. 1456104 Printed on: 06/23/2010 at 9:53 AM Page 1

"

Tow No.:. 14561 04 Process Status: CONFIRMED ON Amount Due: $125.00
Reason: 30 ILLEGAL PARKING/UNPAID Ticket: 446848301 Violation: 730
Stolen: ) Towable? " Moved to Loc: ] '_
location: 1715 N ARLINGTON PL
Disp: I fd. . .+ Fees Last Caloulated: 06/23/2010
" J-Bid No.: X Bid Amt:  $0.00  Vendor ID: Zone: CS
Date ~ Time  Opéfator OFf Dist "Squad  PRNo.
Placarded: / / : AM ' : ‘
Aitthorized: 06/22/2010  07:21 PM  TOWDES 975 016052 Crew:

Cancelled: [/ T AM : -
Dispatched: 06/22/2010  07:24 PM  TOWDESK( - Crew: 007-CH! ;{\U\

Avrived: 06/22/2010 07:35 PM  CHIO4 ' ) Driver Name: 950
Confirm On: 068/22/2010  08:23 PM KELL Lot: 1 Row: A Space: 043NK N
Released: // . o AM Location of keys: NK ‘kQ/ S
Confim OF: // = i AM - . Sk .
Process Status: CON  Process Date: / .l ' . _ \j\" \
_ Lic No.: Wl 287LXA Exp.: 11 Make: TOYT  Moadel: SOL Cﬁ
VIN: oo ' Style: 2D Year: 04 - Color: WH ,
. Property: Inventory No.: ”
Missing Tires: © Stereo Sound System: Y . Window Damage: N K
Tices Flat: © * Doors Lockéd: Y ~ Column ﬁaﬁage: N
Hub Cups: © Keys: N SnowDit: Y

~ Damage Description: DS, TOP OPEN

Additional Comments:
Initial Disposition: 00~ OPEN TOW RECORD I

Payment History for Tow No. 1456104

g/U/O '(

Trans. #  Effective Date Transaction ~ Type  PaymentM  Status O CHECKNO Tot VioFineP:
<NONE> ] o -

Associated Accounts Tow No. 1456104 -
Relatignship Resp? Name . . Address 7

Lieh Holder N JP MORGAN CHASE BANK NA PO BOX 901098, FORTH WORTH, TX 761 01.-2098
VIN Owner . N SAME ' L o w L _
Registered Owner Y - MELLO, ROBERTA, D 3059 N WEIL ST #305, MILWAUKEE, W 53212

NSF Pai W: Admin

Valid Addr,
N
\
Y

Copr
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‘ 11701 W BIRCHWOOD LN
W FRANKLIN, Wi 53132
DUPLICATE.

: mmtl‘l-ﬂg -2008

s 0130-2013

L




FOW OW INW. 400 1U3 FTHIeG UHL VDI LIILU1U Al .01 FiVit

Tow No.: 1456104

~ Reason: 30

Stolen:

. Location: 1715 N

: _Dispf_
J-Bid No.: X

Date
Placarded; / /

Authorized: 08/22/2010
Cancelled: [/
Dispatched: 06/22/2010
Arived: 06722/12010°
‘Confinm On: 06/22/2010
- Reieased: 06/23/2010
Confirm Off: 06/23/2010

Process Stafus: COF

Lic No.: W1 207LXA

VIN: 4AT1IFA38P44U032020

Property:

Missing Tires: 0
Tires Flat: ©
Hub Cups: 0

“BidAmt:  $0.00.

Process Status: CONFIRMED OFF -
ILLEGAL PARKING/UNPAID Ticket: 446848301

Towable?
ARLINGTON

B

Vendor ID:

rage 1

Ameunt Due: * $0.00
Violation: 730

Moved to Loc: REL TO ACE AUTO TOWING

PL
Feos Last Caloated: 06/23/2010
© Zone: €S

" Time  Operator Off. Dist. "Squad. . 'i’R.No_ -

: AM
0721PM TOWDES 975 016052 . Crew:
: AM' | .
0724 PM  TOWDESKE ) 6rew: 007-CHI
07:3.‘.') PM CHIo4 ‘Driver Name: 950 -
08:23 PM KELL Lot 1 . Row: A Space: 043NK
10:28AM YOUNG . Locafionofkeys: NK

11:06 AM TOWO02

Process Date; [/

Exp.: 11 '
Style: 2D

Stereo Sound Sysfem: Y

Doors Locked: Y

Keys:' N

Damage Description: D/S. TOP OPEN

Additional Comments:

Initiaf Disposition: 10

PAID CITY TOW LOT

Associated Accounts Tow No. 1456104

Refationship Resp? Name
en Holder N JP MORGAN CHASE BANK NA
AN Owner N SAME
Y

Registered Owner

MELLO, ROBERTA, D

KMake: TOYT  Model: SOL
Year: 04 Color: WHI!

friventory No.:

Window Damage: N
Column Damagg: N
Snow/Dirt: ¥

: Address
PO BOX 901 098, FORTH WORTH, TX 76101-2098
Wil . .

3059 N WEIL ST #305, MILWAUKEE, WI 53212

Valid Addr.

N
Y
Y

Home Phor



CHECK WITH GATE
ATTENDANT UPON
ENTERING AND LEAVING

| TOW LOT

/406’ /QWD

INSURANC TOW, COMPANY N ME: o

L Lt —

* N INSURANCE AGENT/TOW DRIVERS SIGNATURE _

sl A B 4

SPACE

 TIMEIN _____ TIMEOUT_'

[



e G0

CITY OF MILWAUKEE /I LOT.
ﬂ

Tow Number Dale
MM%A et d | |

owna'(s) LA i Atthorized PE{wn

Owrer(s) Driver -

SEARCH FOR (Clrcle/Mark All That Apply):

1. 1D/ Draver’s License or BOTH
- Location:
O Glove Bax a Center Console O VlSOl’ a Trunk .
Q Other_~

| Your vehicle will be deemed abandoned, destroyed or sold if

VIEW .ONLY/ PERSONAL & VIEW (Cirdle One):

you remove personal property without making arrangements
to pay towing and storage fees. (See Wisconsin Act 201)

FOUND YES O NO

'VEHICLE/ PER DAY. LIST ITEMS REMOVED

a
2. Tit!e/Valld Reglstratlon/Insurance Card
Location:
O Glove Box O Center Consolel:l Visor O Trunk
O Other
. FOUND YES .0 ~ NO O
3. OTHER: ‘
Q Verify Vin #
YES O NO O

DONE

AUTHORIZATION - SIGNATURE OF OWNER/AUTHORIZED PERSON
Clerk’s Initials: _______ Attendant’s Inltials:

AUTHORIZATION - 51 GNATURE OF OWINER/A UTHORIZED PERSON

ALL VIEWS ARE LIMITED TO 10 MINUTES PER

FROM VEHICLE AND GIVERN TO CLAIMANT:

STGNATURE OF CLAIMANT RECIEPT
Clerk’s Initials: Attendant’s Initials:

I/We the below signed owner(s), or authorized agent(s) for the owner(s), of the vehicle with the above fow number, rélease the Gty of
Mitwaukee Tow Lot of any liability for damages or injuries due to the following actions in releasing the above ment;foned vehide. I/We
understand that I/We are responsible for the payment of fowing and storage fees associated with this vehide. I/We understand that
failure to pay these fees may result in suspension of registration priviieges. (See Wisconsin Act 201). I/We understand that if my
vehicle does not start for any reason or has any other complication }VWe wilf need to arrange for a private tow.

0 Iam voluntanly su_:ming the

O Releaseof VEhICI A

le to my vehlcle over to the City of Milwaukee on: ( )

E\! Allow VIEW ONLY:

? Releasing vehlcle to: O Insurance Company, O Lien Holder, O Locksmith,

L KEYS ATTACHED
U KEYS W/VEHICLE
YS/JAM IGNITION

S

Oumer/Afi'thorizea’ Signature

Deslgnated Driver/Towing ConfractotyLocksmith Signature

Clerk’s Initials:

Aﬁéﬂdan mflais'

Date

BRING UP FRONT -
Initials:
L] OTHER

(1 VERIFY VIN BEFORE
RELEASE

Initials




HupyandAbrahams..

personal injury lawyers

Andrew J. Norton

Lead Investigator
Tel 414.223.4800
Tel 800.800.5678
Fax 414.223.3155
anorton @ mfhupy.com

100 EAST WISCONSIN AVENUE, SUITE 1110
MILWAUKEE, WISCONSIN 53202



