8248 W Winfieid Avenue
Milwaukee, Wisconsin 53218
April 28, 2004

Milwaukee City Clerk

200 East Wells Street, Room 203

Milwaukee, W1 53202-3567

Dear City Clerk:

This letter is in regard to C.I. File No: 04-S-82. [ wish to appeal the decision of the City of
Milwaukee not to reimburse me in the amount of $700 for expenses I incurred due to a flooded
basement on March 5, 2004,

A copy of my original letter and the one I received from the City Attorney’s office are enclosed.

Piease inform me of what my next action should be regarding this appeal. Ilook forward to
hearing from you. You may reach me at 414-617-8286.

Sincerely,
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March 18§, 2004 4

Attention Claims Department
City Clerk

200 East Wells Street, Room 205
Milwaukee, W1 53202-3567

Ladies and Gentlemen:

This letter is in regard to the recent flood which occurred in my basement. On March 3, 2004, at
approximately 12:30 a.m. [ called the city operator at 286-3427. | explained to her my basement
was flooded due to a sewage back-up. Someone from the city came out at 1:30 a.m. and
contirmed the flood was due to a sewage back-up.

I am seeking damages in the amount of $700. This is for the clean-up of my basement and
personal items that were lost due to being badly damaged.

The attached copies are two estimates for the damage of said properties. If you would need to
contact me directly, please do so at (414) 617-8286.
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