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March 3, 2025 
  
Board of City Service Commissioners 
c/o Harper Donahue, IV, Executive Secretary 
Department of Employee Relations 
City Hall, Room 706 
200 East Wells Street 
Milwaukee, WI 53202 
 
 
RE:  Extension of Temporary Appointment for Dorothy McCall (through December 2025) 
 
 
Dear Commissioners,   
 
The Department of Employee Relations – Employee Benefits Division respectfully requests an 
extension of the temporary appointment for Dorothy McCall to the position of Benefits Services 
Specialist. 
 
Ms. McCall has served as a Benefits Services Specialist in DER’s Benefits Section since 2024. In 
this role, she has worked closely with our Benefits Teams to assist over 8,000 city employees with 
their health, pharmacy, and dental benefits, as well as various other benefit programs for active 
employees and their families. 
 
With over a decade of experience in workers' compensation within the Benefits Division, Ms. McCall 
has recently taken on additional responsibilities related to customer service for employee benefits. 
She has demonstrated the ability to handle complex benefits inquiries from employees and is well-
versed in the components of the City's benefits package.  
 
Since the previous Benefits Services Specialist retired, Ms. McCall has taken on a number of 
additional responsibilities. She will continue to carry out these responsibilities until the vacancy is 
filled — until the new incumbent is fully trained. Therefore, we are requesting an extension of this 
temporary appointment be retro-active from March 2, 2025, until the end of Pay Period 26 on 
December 20, 2025, with the understanding that this appointment may end prior to the expiration 
date. 
 
Thank you very much for your consideration. Should you have any questions, please do not hesitate 
to call me at (414) 286-2938. 
 
With kind regards, I am 

Sincerely yours, 
  
 
 
             Molly King 

Employee Benefits Director 

http://www.milwaukee.gov/DER
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