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September 17, 2006

City of Milwaukee : £ ;‘ig ;'?%gﬁié’iij%
200 East Wells Street, Room 205 it L LRR
Milwaukee, Wisconsin 53202

RE: Grant F. Langley / Steven M. Carini
C.L File No: 06-8-162

Regarding the letter you sent to me on August 27, 2006, denying my claim for file

F.I. File No: 06-8-162. 1 understand your investigation to say the damage to the front
bumper of my vehicle was done after the fact and you are implying that your towing the
vehicle did not in any way damage it. However, I know that my vehicle was in excellent
condition and was not damaged in any way before the City of Milwaukee towed the

vehicle.

When 1 picked the vehicle up on Saturday May 6™ is when I noticed the damage to the
front bumper. On Monday May 8™ my daughter called the City of Milwaukee to notify
the proper authorities of the damage. At this time the City of Milwaukee took pictures of
the damage and so did my daughter and they unmistakably stated that they were
responsible for the damages. It is evident that the damage to the bumper happened when
the vehicle was towed, this was clear on the morning of May 8™ So at this time [ am
unclear of your new findings and have notified my attorney James J. Hughes of this

incident. I will be expecting to hear from you.

Thank you,

Mr. Craig Forstner

Box 163 - i;;f =
St. Cloud, W1 53679 - £ -
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O the frst Friday of May my truck fad been towed die to sireet cleaning, on Newdzall
that day while parking fn dagonal perking my deugiter noth &Wmt&mﬁw&mﬁ%ﬁ
brmsper. Fhe trnek was: taken: back to fiie tow Jot Monday mounfng were: they bad taken
pheto of the damages. | am seeking $750.00 for the Jamages of my truck

Craiig Forstner

A

Box 165
St. Cloud, W S3079
(920), 999-4896
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CLERK ID: 7.7

e
TOW #: /;3 Brs 372

City of Milwaukee Tow Lot

COMPLAINT AND INVESTIGATION FORM

pates 9/ 5/ (L

NAME:

i -CUSTOMER INFORMATION- - =

ADDRESS:

PHONE #:

COMPLAINT:

CITIZEN'S STATEMENT

(L e
E}}\;L‘%"»‘\-;@ /},r‘g

-
Y T
=
T =S o2
P LI s
T -
i L
3 S
- i ?;;
L :
an) g e
3 —
y: s
[#3]
[ &)

L

VAl Tl
7 SIGNATURE

-OVER-




-CONT-

CIRCLE AREAS OF DAMAGES USING THE DIAGRAMS BELOW

DRIVER'S SIpE

Ca : '“1: \ FRONT BACK
/] '! ‘ é‘ * §
(?é"(

To file a claim for *DAMAGE TO or THEFT FROM* your vehicle, Write a detailed letter and send to:

CITY CLERK'S OFFICE,
200 EAST WELLS STREET
CITY HALL, ROOM 205
MILWAUKEE, WI 53202
414-286-2221

INVESIGATION RESULTS

DATE:

SIGNATURE:
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School District of Kewaskum .
Farmington Elementary School

8736 Boltonville Road

Kewaskun, W1 53040

Phone: 262-692.9032 Fax: 262-692-6863;

.
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Mission: The K ewaskum School Q:smcf strives fo create and enhafme an edﬁira&anaf
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STENZ AUTO
w. 2217

753-5811
TAX ID¥ 39

CD LOG NO 1117-1

BODY INC.
CTH WH

MT. CALVARY, WI 530657
i
H

FRX: (920) 753-2%11
~1744914

DATE 05/15/06

SHOP: STENZ AUTOBODY INC. INSP DATE: 05/15/06

ADDRESS: W 2217 HWY 149 CONTACT: BERNIE

CITY STATE: MT. CALVARY, WI PHONE 1: (920)753-5811
ZIp: 53057~ FRAX: (8201753-2911
OWNER: FORSTNER, CRAIG HOME PHONE: (920)959-4886
ADDRESS: 101 SCUTH STREET

CITY STATE: ST. CLOUL, WI

Z1P: 53079

POINT OF IMPACT: 3

LIC#: 864~-JLV STATE: VIN: 1FMZU83P0OYZBT72440
BODY COLOR: BLUE MILEAGE: 68,959

CONDITION: ACCTNG CTL#:

*=JSER~-ENTERED VALUE E=REPLACE OEM NG=REPLACE NAGS
EC=REPLACE ECONOMY UE=REPLACE OE SURPLUS UC=RECONDITIONED PRT
UM=REMAN/REBUILT FRT EU=REPLACE SALVAGE EP=REPLACE PXN
OE=REPLACE PXN OE SRPLS PC=PXN RECONDITIONED PM=PXN REMAN/REBUILT
TE=PARTL REPL PRICE ET=PARTL REPL LABOR IT=PARTIAL REPAIR
I=REPAIR L=REFINISH BR=BLEND REFINISH
TT=TWO-TONE CG=CHIPGUARD Sp=5UBLET
N=ADDITIONAL LABOR RI=R&I ASSEMBLY P=CHECK

AA=APPEAR ALLOWANCE RP=RELATED PRIOR Up=UNRELATED PRIOR

** % WE APPRECIATE YOUR BUSINESS ***

*** THIS IS A VISUAL INSPECTION AND HIDDEN DAMAGE MAY BE FOUND ***
%% WHEN FRONT BUMPER IS REMOVED, HIDDEN DAMAGE MAY BE FOUND  ***

2000 FORD EXPLORER ALT 4DOOR WAGON 8
CODE: P8433B/F OPINS RB/Z24SVPUFEBCXOILT

OPTIONS:
TWO-STAGE - EXTERIOR SURFACES
4-WHEEL DRIVE
ELEC REMOTE CONTRCL MIRRORS
PCWER BDOCR LOCES
PRIVACY GLASS
HEATED TATLGATE GLASE
TILT STEERING WHEEL
CRUISE CONTROL

CYL GASOLINE 5.0

TWO-STAGE - INTERIOR SURFACES
BUMPER COVER MOUNTED FOG LAMPS
KEYLESS ENTRY 3YSTEM

POWER WINDOWS

LUIGGAGE RACK

REAR WIPER

AUTCMATIC TRANS

0P GDE MO DESCRIPTION MFG,PART NO. PRICE AJ%z B% HOURS
E $0Z3 COVER, FRONT BUMPER YLZZ1T757BAR 2ed. 14 2.8
L D023 13 COVER, FRONT BUMPER REFINISH 3.7



2000 FORD EXPLORER XLT 4DOOR WAGON
CD LOG NO 1117-1

RI 0049 DEFL, FRONT BUMPER . R&T ASSEMBLY INC 1
N M&d HAZARD. WSTE. REM. ADDNL LABCR OPERA 3.50%*

4 ITEMS

MC  MESSAGE (5}
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES

GROSS PARTS 264.14
OTHER PARTS 3.50
PAINT MATERIAL 111.00
PARTS & MATERIAL TOTAL 378.64
TAX ON PARTS & MATERIAL @ 5.000% 18.93
LABOR RATE REPLACE HRS3 REPAIR HRS
1-SHEET METAL 50.00 2.8 140.00
2-MECH/ELEC 65.00
3~-FRAME 50.00 .
4-REFINISH 50.00 3.7 185.00
5~PAINT MATERIAL 30.00
LABOR TOTAL 325.00
TAX CN LABOR @ 5.000% 16.25
SUBLET REPAIRS
TCWING
STORAGE
GRGC3S TOTAL 738.82
NET TOTAL 738.82

ADP SHOPLINK UQC040 ES CD LOG 1117-1 DATE 05/15/06 03:52:02PM R6.37 CD 04/06

HOST LOG
(C) 1998 - 2006 ADP CLAIMS SOLUTIONS GROUP, INC.

1.1 HRS WERE ADDED TO THIS EST. BASED ON ADP TWO-STAGE REFINISH FORMULA.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT
PARTS SUPPLIED BY A SQURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES APPLICARLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE
MANUFACTURER OF YOUR MOTOR VEHICLE.
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LICH#
BODY COLCOR:
CONDITION:

PROD. DATE:

76TH STREET BODY SHOP

7800 NORTH 76TH STREET

MILWAUKEE, WI 53223

PHONE: (414 357-2121 FAX: (414} 357-2133
LOG NO 142Z6-1 DATE 05/10/06
TETH ST BODY SHOP INEP DATE: 05/710/0¢6
7800 M. TeTH ST CCONTACT: SHANNCON LEPINE
MILWAUKEE, WI PHONE 1 (4143 357-2121
53223~ FHONE Z (4143586-7137
FAX: (414)357-2133
FORSTHER, CRAIG HOME PHONE: (920)948-2154
101 8 SQUTH 8T
ST CLOUD, WI
53079
STATE: WI VIN: 1FMZUB3POYZBT2440

LUE-SILVER MILEAGE:
00D ACCTNG CTL#:
03/00 PAINT CODE: LL

*=USZR~ENTERED VALUE E=REPLACE OEM NG=REPLACE NAGS
EC=REPLACE ECONOMY UE=REPLACE OE SURPLUS UC=RECONDITICNED PRT
UM=REMAN/REBULLT PRT FU=REPLACE SALVAGE EP=REPLACE PXH
OE=REPLACE PXN OE SREPLE PC=PXN RECCONDITIONED PM=PXN REMAN/REBUILT
TE=PARTL REPL PRICE ET=PLRTL REPL LABCR IT=PARTIAL FZP“I
I=REPAIR L=REFINISH BR=BLEND REFINISH
TT=TWC-TONE CG=CHIPGUARD SB=SUBLET
FIADDETEONFL LABROR RI=R&I ASSEMBLY P=CHECEK
AE=APPEAR ALLOWANCE RP=RELATED PRICR UP=UNRELATED FRIOR
INITIAL E3TIMATE
POSSIRBLE HIDDEN DAMAGE
EXPLORER XLT 4DOOR WAGCN BCYL GASOLINE 5.0

8433B/F OPTNS B/Z4SVPUFEBCKOILT

GE - EXTERIOR SURFACES THO-STAGE - INTERICR SURFACES

. DRIVE BSM?ER COVER MOUNTED PFOG LAMPES

MOTE COWNTROL MIRRORS LESS ENTRY 3YSTEM

COR P FE? WINDOWS

GLA LUGGAGE RACK

TAT REAR WIPER

= AUTOMETIC TRANS

O MFG. PART HO. PRICE AJ% BZ =

YLZZ17T757BRA Z64.14 Z.8 1




SO00 FORD EX?LGR = YLT 4DOOR WAGON
oD LOG NO 14226- '
L 0022 13 COVER, FRONT BUMPER - ° REFINISH 3.7
L MO3 FLEX ADDITIVE REFINIGH 12.00*
nC M60 HAZARD. WSTE. REM. TCONOMY PART 5.00*
4L ITEMS
MO MESSAGE (S)
13 TNCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLCWANCE
TINAL CALCULATIONS & ENTRIES
SROSS PARTS 264,14
OTHER PARTS 17.00
CATNT MATERIAL 103,60
TARTS & MATERIAL TOTAL 384,74
TAX ON PARTS & MATERIAL @ 5.600% 21.55
LABOR RATE REPLACE HRS REPAIR HRS
1-SHEET METAL 50.00 2.8 140.00
Z-MECH/ELEC 90.00
3-FRAME 50.00
4L-BEFINISH 50.00 2.7 185,00
5-PAINT MATERIAL 28.00

LABCR TOTAL
TAX ON LABOR
SUBLET REPAIRS
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CROSS TCTAL 749,49
NET TOTAL 749.49
ADP SHOPLINK U1836 ES CD LOG 14226-1 DATE 05/10/06 03:52:22PM R6.37 CD 04/0¢
PEN: NC GEOCODE

HOST LOG

(C) 1998 - 2006 ADP CLAIMS SOLUTIONS GROUP, INC.

© .7 HRS WERE ADDED TO THIS EST. BASED ON ADP TWC-STAGE REFINISH FORMULA.

TE HAS BEENM PREPARED BASED ON THE USE OF ONE OR MORE REPLACEM
IED BY A SOURCE OTHER THAN THE MhN“”ACTURhQ OF YCUR MOTCR VEHICLE
APPLICARLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE

R OR DISTRIBUTCR OF THE RE?&%CEM@?T PARTS RATHER THAN BY THE

R OF YCUR MCTCR VEHICLE.




