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EXECUTIVE SUMMARY  
 
As part of the City of Milwaukee Fire and Police Commission’s (FPC) mission, the FPC strives to 
enhance public safety for its residents and promote accountability and public trust. FPC 
Executive Director Leon Todd requested the Audit Unit to audit the Milwaukee Police 
Department’s (MPD) Domestic Violence (DV) Calls for Service. The audit’s goal is to increase 
transparency with all stakeholders and ensure and determine compliance with MPD’s Standard 
Operating Procedure (SOP) 114 – Domestic Violence. MPD SOP 114 was the foundational 
document to test for compliance with this audit. 

Purpose   
 
As part of the FPC’s 2024 Annual Audit Schedule, the Domestic Violence Calls for Service Audit 
will be conducted to review compliance with the Milwaukee Police Department’s SOP 114— 
Domestic Violence. The audit ensures MPD officers respond to and investigate all reported 
domestic violence cases. Additionally, MPD officers shall afford domestic violence victims the 
greatest protection available and enforce all domestic violence laws.   

 

METHODOLOGY 

Prior Audits 
 
This is the first domestic violence audit conducted by the FPC’s Audit Unit.  This audit was 
comprised of 10 key objectives.  Those objectives are:  
 

1. Incident Outcome 
2. Incident Probable Cause  
3. Reports   
4. Locating the Suspect 
5. Question of Prisoner (QP) 
6. Prior Domestic Violence History  
7. Domestic Violence Hotline  
8. Required Handouts 
9. Evidence 
10. Professionalism  
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Background 
 
The Milwaukee Police Department recognizes the seriousness of domestic violence in our 
society.   MPD’s policy requires officers to respond to and investigate all reported cases of 
domestic violence.  Their policy also affords domestic violence victims the greatest protection 
available and enforces all domestic violence laws.  MPD also regularly conducts in-service 
training.  MPD included domestic violence training for their 2023 – 2024 In-Service #1 training.  
MPD recently held a mandatory 16-hour in-service training on Domestic Violence from October 
2, 2023, to February 6, 2024.  In February 2024, the Milwaukee Homicide Review Commission 
did an “Intimate Partner / Domestic Violence Sentinel Event Review” report and 
recommendations.   
 
MPD also has a Domestic Violence High Risk Team (DVHRT). This multidisciplinary team includes 
individuals from the Sojourner Family Peace Center, MPD, the District Attorney’s Office, the 
Department of Corrections, and the ALMA Center. Additionally, each police district has a DVHRT 
representative, referred to as a Domestic Violence Liaison Officer (DVLO).   Additionally, all 
seven police districts have a DV advocate assigned to them.      
 

Scope  
 
Domestic Violence reports were reviewed and evaluated to determine if the department 
members adhered to Standard Operating Procedure 114 Domestic Violence in the 
performance of their duties. The audit included a review of the Computer Aided Dispatch 
(CAD) reports, TriTech Inform Records Management System (RMS) reports, and  
Axon Body Worn Camera (BWC) video. 
 

Audit Time Period  
 
The time period for this audit was from January 1, 2023, through December 31, 2023.  

Audit Population 
 
The FPC Audit Unit obtained an electronic call for service log of the Computer Aided Dispatch 
(CAD) system completed “Battery DV” (Call Type #1345) assignments from the Tiburon 
WebQuery. That service log comprised a time period from January 1, 2023, to December 31, 
2023.  A population of 8,025 domestic violence calls for service was identified. The Audit Unit 
selected a statistically valid stratified random sample of 61 domestic violence calls from the 
population. The sample was calculated using a one-tail test with a 95% confidence level and +/- 
5% error rate. Research Randomizer (randomizer.org) was used to select the sample of 
domestic violence calls for service. The 61 audit samples can be located in the appendix section 
of this report. 
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Source Documents  
 
The following source documents were used during this audit:  

• Wisconsin State Statute 968.075 
• MPD Standard Operating Procedure 114 – Domestic Violence issued September 3, 2021 
• MPD Standard Operating Procedure 710 – Victim / Witness Rights and Assistance issued 

September 2, 2022 
• MPD Code of Conduct  
• MPD Training Bulletin #202-05 – Professional Communications and Heavy Control Talk  
• MPD Domestic Violence Checklist PD-52 

 

Recommendations 

The following recommendations were created to help MPD strengthen its response and 
investigative process to domestic violence calls for service.  

 
Recommendation Due Date Objective 

Number 
Recommendation 1:  
 
MPD should continue to conduct audits on domestic violence every 
two years.  
*MPD’s last DV audits were completed in 2017 and 2019.   

 
12/31/2025 

 
All  

Recommendation 2: 
 
MPD should remind officers to use the C-20 Disposition. 

09/01/2025 2  

Recommendation 3:  
 
MPD should update the Domestic Violence Checklist (Form #PD-52) 
to include the Questioning of Prisoner (QP).  
 

09/01/2025 5 

Recommendation 4:  
 
MPD should update the DV Incident Report template to include 
Questioning of Prisoner (QP).  
 
Thorough and detailed reports are critical for a successful, evidence-
based prosecution.  

09/01/2025 5 
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Recommendation 5:  
 
MPD should remind its members to notify the DV Hotline. 
MPD supervisors should ensure members notify the DV Hotline 
when approving the RMS DV report.  [SOP 114.30] 

09/01/2025 7 

Recommendation 6:  
 
MPD should update SOPs 114.30 and 114.50 to clarify when the DV 
hotline shall be notified.  

09/01/2025 7  

Recommendation 7:  
 
MPD should remind officers to conduct separate interviews with the 
caller, victim, suspect, and witnesses.  [SOP 114.30] 

09/01/2025 Other 
Related 
Matters  

Recommendation 8:  
 
MPD should update its website to include information on domestic 
violence and other resources.  
 https://city.milwaukee.gov/police/Police-Units-Partners/scd 
 

09/01/2025 Other  
Related  
Matters 

 

 
 

 

 

 

 
 

 

 

 
 



7 | P a g e  
 

Summary of Findings  
 
MPD has a comprehensive domestic violence policy in reporting and investing processes.  The 
Audit Unit discovered MPD’s SOP provides a proactive, victim-centered approach when officers 
respond to domestic violence calls for service.  However, MPD should update SOP 114 to clarify 
when the DV Hotline should be notified.  SOP 114.50 and 114.30 are not aligned.  SOP 114.30 
states, “Confirm that the domestic violence hotline call [Redacted] has been made.”  SOP 
114.30 informs its members to notify the domestic violence hotline when the victim authorizes 
the release of their information.  However, SOP 114.30 does not clarify what members should 
do if the victim does not authorize the release.          

 
This audit also discovered that officers use a “DV Template” when they file their Domestic 
Violence report in the MPD RMS system.  The template does not include a questioning of 
prisoner, commonly referred to as a ‘QP.’  
 
Key Findings:  
 

• Officers provided a C-20 disposition in of 59.22% (25/42) domestic violence calls for 
service.     

• Officers had probable cause in 92.86% (39/42) of domestic violence calls for service.   
• Officers filed a domestic violence incident report in 92.86% (39/42) while investigating 

domestic violence calls for service.  
• Officers made a good faith effort to locate the suspect in 95.83% (23/24) domestic 

violence calls for service.  
• Officers documented a questioning of a prisoner in 26.67% (4/15) of domestic violence 

calls that resulted in an arrest of the suspect.  
• Officers documented prior incidents of domestic violence in 100% (39/39) of domestic 

violence calls for service.  
• Officers documented notification to the DV Hotline in 84.62% (33/39) of domestic 

violence calls for service.   
• Officers provided the victim with the required DV Referral Notice (PD-33) and with the 

Crime Victim Referral (PV-17) in 90.48% (38/42) of domestic violence calls for service.     
• Officers recovered and/or documented evidence in 89.47% (34/38) of domestic violence 

calls for service. 
• Officers treated the victim, witness, or suspect courteously, professionally, and lawfully 

100% (61/61) of domestic violence calls for service.  
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DETAILED FINDINGS  

Objective 1:   C-20 Disposition Code 
 

Objective: 
 

Determine the result of the domestic violence call for service.  

Audit Procedure:  
 

The Audit Unit reviewed the CAD, RMS TriTech Report system, and body-
worn camera (BWC) to determine whether the call for service was a 
domestic violence incident. Then, the Audit Unit reviewed the Tiburon CAD 
system for a “C-20” (Domestic Violence) disposition.    

Criteria:  
 

IX.  Proper C-Code Disposition (C-20).  

Findings: 
 

The Audit Unit reviewed all 61 samples for Objective 1.  Out of 61 DV calls 
for service, 25 passed, 17 failed, and 19 were not applicable for a success 
rate of 59.22% (25/42).    
 
The samples that passed were determined to be a domestic violence 
incident and had a C-20 disposition documented.  The samples that failed 
this objective are listed in Table #1.  The not applicable samples are listed in 
Table #2.    
 

 

Table 1:  Failed Objective 1 

Sample 
CAD No.  

RMS Report # 

Observations 

230101439 / 
230100142 

DV Call for Service has an incident report being filed and a C3 disposition. 

230401418 /  
None 

DV Call for service was DV-related. An incident report should have been 
generated, and a C20 disposition should have been provided.  

230551510 /  
230550145 

DV Call for Service has an incident report being filed and a C10 disposition. 

230811080 /  
None 

DV Call for service was DV-related. An incident report should have been 
generated, and a C20 disposition should have been provided. 

230990868 Officers responded, and the victim speaks French.  Officers did not utilize a 
French interpreter.  [SOP 190.10 (H) (1) (b) – Limited English Proficiency (LEP) / 
Hearing Impaired Persons   

231280722 /  
231280076 

DV Call for Service has an incident report being filed and a C8 disposition. 

231660213 / 
231660036 

DV Call for Service has an incident report being filed and a C8 disposition. 

231671669 / DV Call for Service has an incident report being filed and a C8 disposition. 
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231670162 
231700243 / 
231700049 

DV Call for Service has an incident report being filed and a C1 disposition. 

231970417 / 
231970083 and 

231970084 

DV Call for Service has an incident report being filed and a C1 disposition. 

232141672 / 
232140193 

DV Call for Service has an incident report being filed and a C8 disposition. 

232630626 /  
232630065 

DV Call for Service has an incident report being filed and a C8 disposition. 

232780855 /  
232780132 

DV Call for Service has an incident report being filed and a C8 disposition. 

232800937 / 
232800111 

DV Call for Service has an incident report being filed and a C8 disposition. 

232940880 /  
232940108 

DV Call for Service has an incident report being filed and a C1 disposition. 

233640083 / 
233640020 

DV Call for Service has an incident report being filed and a C8 disposition. 

233640782 / 
233640108 

DV Call for Service has an incident report being filed and a C8 disposition. 

 

 

Recommendation 2                                                                     Due Date:  09/01/2025  
MPD should remind officers to use the C-20 Disposition. 

 

Table 2:  Not Applicable Objective 1 

Sample 
CAD No.  

RMS Report # 

Observations 

230480835 This incident was not a DV.   
231170490 Officers were unable to locate the caller. 
231350006 An investigation revealed that this call for service was not a DV.  
231391800 An investigation revealed that this call for service was not a DV.  A concerned 

neighbor called.  
231660218 Officers were unable to locate a caller.  
231661888 An investigation revealed that this call for service was not a DV.  
231730030 An investigation revealed that this call for service was not a DV.  
231730782 Officers were unable to locate the caller. 
231941369 An investigation revealed that this call for service was not a DV.  Third-party 

caller.  
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232231366 An investigation revealed that this call for service was not a DV.  
232360512 Officers were unable to locate the caller. 
232601608 An investigation revealed that this call for service was not a DV.  
232621367 An investigation revealed that this call for service was not a DV.  
232871467 An investigation revealed that this call for service was not a DV.  
233010796 An investigation revealed that this call for service was not a DV.  
233250870 An investigation revealed that this call for service was not a DV.  A witness also 

helped prove no DV.  
233270856 An investigation revealed that this call for service was not a DV.  
233300276 Officers were unable to locate the caller. 
233600382 An investigation revealed that this call for service was not a DV.  

 

Objective 2:  Probable Cause (P.C.)  
 

Objective: 
 

Determine if the member had probable cause to believe that the person is 
committing or has committed domestic violence and that the person’s 
actions constitute the commission of a crime.  
 

Audit Procedure:  
 

The Audit Unit reviewed the CAD, RMS TriTech Report system, and Body-
Worn Camera (BWC) to determine whether the member had probable cause 
for domestic violence. 

Criteria:  
 

1. The relationship is considered domestic under the law when an adult 
person, 17 years of age or older, commits domestic violence against the 
following:  

a. Spouse or former spouse.  
b. An adult (18 years of age or older) with whom the person resides or 
formerly resided.  
c. An adult with whom the person has created a child.  

2. The suspect’s actions constitute domestic violence per Wis. Stat § 
968.075(1).  

a. Intentional infliction of physical pain, physical injury or illness.  
b. Intentional impairment of physical condition.  

 
Findings: 
 

The Audit Unit reviewed all 61 samples for Objective 2.  Out of 61 DV calls 
for service, 39 passed, three (3) failed, and 19 were not applicable for a 
success rate of 92.86% (39/42).    
 
The samples that passed had probable cause.  The failed samples for this 
objective are listed in Table #3.  The not-applicable samples are listed in 
Table 2.  
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Table 3:  Failed Objective 2 

Sample 
CAD No.  

RMS Report # 

Observations 

230401418 Subjects lived together for 10 years.  While the police were on the scene, the 
suspect threw items at the caller/victim.  Officers should have investigated this 
incident as a possible DV – Disorderly Conduct (DC).  
 

230811080 The caller advised officers that the suspect allegedly bit her back.  Officers did 
not ask additional questions about the bite and did not ask to see the injury.  
 

230990868 Officers responded, and the victim speaks French.  Officers did not utilize a 
French interpreter.  [SOP 190.10 (H) (1) (b) – Limited English Proficiency (LEP) / 
Hearing Impaired Persons   
 

 

Objective 3:  Incident Reports  
 

Objective: 
 

Determine if a domestic violence incident report was filed in the RMS 
system. 
 

Audit Procedure:  
 

The Audit Unit reviewed the RMS TriTech Report system for a domestic 
violence incident report.  

Criteria:  
 

114.35 REQUIRED REPORTS FOR DOMESTIC VIOLENCE INCIDENTS 
C. REQUIRED INFORMATION IN THE INCIDENT REPORT  
The officer taking the domestic violence report shall complete the original of-
fense report 
and supplemental report(s) detailing the investigation in the RMS. An 
investigation shall be conducted, and an offense report shall be filed for all 
cases of domestic violence, including those in which the victim does not 
desire prosecution. 
 

Findings: 
 

The Audit Unit reviewed all 61 samples for Objective 3.  Out of 61 DV calls 
for service, 39 passed, three (3) failed, and 19 were not applicable for a 
success rate of 92.86% (39/42).      
 
The samples that passed had a corresponding case number in the RMS 
system for the domestic violence call for service.  The failed samples are 
listed in Table #3.  The non-applicable samples are listed in Table#2.    
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Objective 4:  Locate Suspect  
 

Objective: 
 

Determine if the member made a good faith effort to locate the suspect. 

Audit Procedure:  
 

The Audit Unit reviewed the CAD, RMS TriTech Report system, and Body-
Worn Camera (BWC) to determine if the officer had made a good faith effort 
to locate the suspect.  
 

Criteria:  
 

SOP 114.10 – C -  
“A good faith effort is required to locate the suspect. These efforts to locate 
the suspect must be documented in the supplemental report in the Records 
Management System (RMS). If the suspect is not on the scene and cannot 
readily be located within 72 hours, the investigating officer shall apply for a 
state warrant.” 
 

Findings: 
 

The Audit Unit reviewed all 61 samples for Objective 4.  Out of 61 DV calls 
for service, 23 passed, one (1) failed, and 37 were not applicable for a 
success rate of 95.83% (23/24).   
 
The samples that passed showed a good-faith effort by the member to 
locate the suspect. The sample that failed this objective is listed in Table #4.  
The not-applicable samples are listed in Table #5.   
 
 

 
 
Table #4 - Failed Objective 4 

Sample 
CAD No.  

RMS Report # 

Observations 

231550116 Members did not make a good-faith effort to locate the suspect at his sister’s 
house. The sister’s residence was not checked and/or properly documented in 
RMS.  

 

Table #5 - Not Applicable Objective 4 

Sample 
CAD No.  

RMS Report # 

Observations 

230101439 The subject was arrested on-scene.  
230260012 The subject was arrested on-scene.  
230401418 Officers did not file a DV report.  
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230480835 Officers did not file a DV report.  
230551510 The subject was arrested on-scene.  
230811080 Officers did not file a DV report. 
230990868 Officers did not file a DV report. 
231151341 The subject was arrested on-scene.  
231170490 Officers did not file a DV report. 
231271264 The subject was arrested on-scene.  
231350006 Officers did not file a DV report. 
231391800 Officers did not file a DV report. 
231660218 Officers did not file a DV report. 
231661888 Officers did not file a DV report. 
231700243 The subject was arrested on-scene.  
231730030 Officers did not file a DV report. 
231730782 Officers did not file a DV report. 
231740054 The subject was arrested on-scene.  
231941369 Officers did not file a DV report. 
231970417 The subject was arrested on-scene.  
232231366 Officers did not file a DV report. 
232360512 Officers did not file a DV report. 
232601608 Officers did not file a DV report. 
232621367 Officers did not file a DV report. 
232780855 The subject was arrested on-scene.  
232871467 Officers did not file a DV report. 
232901244 Officers did not file a DV report. 
232940880 The subject was arrested on-scene.  
233010196 Officers did not file a DV report. 
233090056 The subject was arrested on-scene.  
23221009 The subject was arrested on-scene.  

233250870 Officers did not file a DV report. 
233270856 Officers did not file a DV report. 
233300276 Officers did not file a DV report. 
233440522 The subject was arrested on-scene.  
233441041 The subject was arrested on-scene.  
233600382 Officers did not file a DV report. 
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Objective 5:  Questioning of Prisoner (QP)  
 

Objective: 
 

Determine if the member conducted a Questioning of Prisoner (QP). 

Audit Procedure:  
 

The Audit Unit reviewed RMS Incident and Supplemental reports for 
documentation of prisoner questioning. The Audit Unit also reviewed the 
Axon recording system for “Interview” under the advanced search field for 
QP recordings.  
 

Criteria:  
 

MPD Training: 
If there is an arrest, you MUST conduct a QP 
 *If the DV is a misdemeanor charge, you will conduct the QP 
 *If the DV is a Felony charge, SCD will conduct the QP.  Notify the 
Shift Commander, who will notify SCD Shift Commander 
 

Findings: 
 

The Audit Unit reviewed all 61 samples for Objective 5.  Out of 61 DV calls 
for service, four (4) passed, 11 failed, and 46 were not applicable for a 
success rate of 26.67% (4/15).    
 
The passed samples had documented the suspect's QP. The samples that 
failed are documented in Table #6. The not applicable samples are in Table 
#7. 
 

 
Recommendations 3 and 4                                                      Due Date:  09/01/2025  
MPD should update the Domestic Violence Checklist (Form #PD-52) to include Questioning of 
Prisoner (QP).  
 
MPD should update the DV Incident Report template to include Questioning of Prisoner (QP).  
Thorough and detailed reports are critical for a successful, evidence-based prosecution. 

Table #6 - Failed Objective 5 

Sample 
CAD No.  

RMS Report # 

Observations 

230260012 Not documented in RMS/Axon  
230551510 Not documented in RMS/Axon 
231151341 Not documented in RMS/Axon 
231271264 Not documented in RMS/Axon 
231700243 Not documented in RMS/Axon 
231740054 Not documented in RMS/Axon 
231941369 Not documented in RMS/Axon 
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232940880 Not documented in RMS/Axon 
233221009 Not documented in RMS/Axon 
233440522 Not documented in RMS/Axon 
233441041 Not documented in RMS/Axon 

 
Table #7 – Not Applicable for Objective 5 

Sample 
CAD No.  

RMS Report # 

Observations 

230101439 A QP was not conducted because the suspect said he was being “coerced.”  
230280826 No arrest was made. 
230401418 No arrest was made.  
230480835 No arrest was made. 
230710909 No arrest was made. 
230811080 No arrest was made. 
230840103 No arrest was made. 
230990868 No arrest was made. 
231110055 No arrest was made. 
231130239 No arrest was made. 
231160797 No arrest was made. 
231170490 No arrest was made. 
231280722 No arrest was made. 
231310595 No arrest was made. 
231350006 No arrest was made. 
231391800 No arrest was made. 
231550116 No arrest was made. 
231660213 No arrest was made. 
231660218 No arrest was made. 
231661888 No arrest was made. 
231671669 No arrest was made. 
231730030 No arrest was made. 
231730782 No arrest was made. 
231820386 No arrest was made. 
232141672 No arrest was made. 
232231366 No arrest was made. 
232360512 No arrest was made. 
232390530 No arrest was made. 
232601608 No arrest was made. 
232621367 No arrest was made. 
232630626 No arrest was made. 
232800937 No arrest was made. 
232821303 No arrest was made. 
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232871467 No arrest was made. 
232901244 No arrest was made.  The incident occurred 28 days prior, and the SOP says to order in.  
233010796 No arrest was made. 
233080504 No arrest was made. 
233121623 No arrest was made. 
233191782 No arrest was made. 
233250328 No arrest was made. 
233250870 No arrest was made. 
233270856 No arrest was made. 
233300276 No arrest was made. 
233600382 No arrest was made. 
233640083 No arrest was made. 
233640782 No arrest was made. 

 

Objective 6:  Prior DV Incidents  
 

Objective: 
 

Determine if there were prior incidents of domestic violence. 

Audit Procedure:  
 

The Audit Unit reviewed the RMS Domestic Violence Incident report for 
documentation of any history of violence.  

Criteria:  
 

SOP 114.15 Predominant Aggressor:  
1. In determining the predominant aggressor, officers shall consider the fol-
lowing:  
a. History of domestic violence between the parties, if it can be reasonably 
ascertained by the officer, and any information provided by witnesses 
regarding that history. 
 
114.35 REQUIRED REPORTS FOR DOMESTIC VIOLENCE INCIDENTS: 
5. Violence History  
Indicate if there is a history of violence. This could include prior battery 
complaints, threats, etc. 

Findings: 
 

The Audit Unit reviewed all 61 samples for Objective 6.  Out of 61 DV calls 
for service, 39 passed, 0 failed, and 22 were not applicable for a success rate 
of 100% (39/39).    
 
The samples that passed had documentation of the history of domestic 
violence.  The not applicable samples had no DV police report and did not 
require priors to be documented. 
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Objective 7:  DV Hotline  
 

Objective: 
 

Determine if the member notified the domestic violence hotline. 

Audit Procedure:  
 

The Audit Unit reviewed the RMS Domestic Violence Incident report for 
documentation of the domestic violence hotline being notified.    

Criteria:  
 

MPD DV Checklist (PD-52) 
VIII.  Notifications 
DV Hotline  
 
MPD Domestic Violence Review Package (PD-34) 
DV Hotline Notified  
 
114.60 SHIFT COMMANDER RESPONSIBILITIES  
Work location shift commanders shall be responsible for:  
2. Confirm that the domestic violence hotline call [READACTED] has been 
made.  
 
114.30 DOMESTIC VIOLENCE HOTLINE NOTIFICATION  
A. While at the scene, the investigating officer(s) shall advise the victim of 
the high danger assessment and of our standard protocol to contact a do-
mestic violence advocacy service provider and to request the victim’s author-
ization to release their information to the Domestic Violence Hotline. If the 
victim authorizes the release of their information, the member shall call the 
24-hour Domestic Violence Hotline and provide the worker with the name of 
the investigating officer, the charges, all requested information, and whether 
an arrest has been made. This is done to provide the victim with immediate 
support and services, emergency shelter, transportation, childcare, assis-
tance with prosecution, etc. If the victim has no phone, officers shall request 
a supervisor with a telephone. 
 
 

Findings: 
 

The Audit Unit reviewed all 61 samples for Objective 1.  Out of 61 DV calls 
for service, 33 passed, six (6) failed, and 22 were not applicable for a success 
rate of 84.62% (33/39).    
 
The samples that passed had documentation of the domestic violence 
hotline being notified.  The failed samples are listed in Table #7.  The not 
applicable samples did not require the DV hotline to be notified.   
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Table #7 -Failed Objective 7 

Sample 
CAD No.  

RMS Report # 

Observations 

231550116 The date and time are blank in the “DV Hotline Called At” field.  
231820386 The date and time are blank in the “DV Hotline Called At” field.  
232821303 The DV RMS report states, “Did Not Screen In.”  
233221009 The DV RMS report states, “N/A.”  
233440522 The DV RMS report states, “N/A.”  
233441041 The DV RMS report states, “Refused.”  
233640782 The DV RMS report states, “N/A.” 

 

Objective 8:  Required Forms  
 

Objective: 
 

Determine if the member provided the victim with the required Domestic 
Violence Referral Notice (PD-33) and the Crime Victim Referral (PV-17). 
 

Audit Procedure:  
 

The Audit Unit reviewed the RMS Domestic Violence Incident report for 
documentation of the PD-33 and PV-17 being provided to the victim.    

Criteria:  
 

114.40 REQUIRED HANDOUTS FOR VICTIMS/ ORDER IN  
A. DOMESTIC VIOLENCE REFERRAL NOTICE (FORM PD-33)  
Police officers shall give the Domestic Violence Referral Notice (form PD-33) 
to each victim of a domestic violence offense. This referral notice may also be 
given to potential victims. In addition, it may be given to abusers for referral 
to a batterer’s program. Victims, when seeking case information and coun-
sel, should be instructed to call the domestic violence advocate. 
 
B. CRIME VICTIM REFERRAL (FORM PV-17)  
Officers shall distribute the Crime Victim Referral Notice (form PV-17) to each 
victim of a criminal offense. 
 
710.10 VICTIM AND WITNESS RIGHTS (WILEAG 14.1.2, 14.2.1) A. Members 
investigating a complaint, which is a crime, shall provide each victim with a 
copy of the Milwaukee Police Department Crime Victim Resources (form PV-
17) form within 24 hours of initial contact which includes the following: 
 
710.15 MEMBERS RESPONSIBILITIES DURING INITIAL RESPONSE (WILEAG 
14.1.2, 14.1.3, 14.2.1)  
A. The following information shall be provided by department members to 
victims and witnesses:  
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1. A brief summary of the status of the investigation including addressing 
any questions and/or concerns of the victim/witness. Members shall notify 
the victim/witness if a suspect has been taken into custody when possible. 
Members shall not release this information if it harms or interferes with an 
investigation. 2. Provide the victim with the Milwaukee Police Department 
Crime Victim Resources (form PV-17) form within 24 hours of the initial con-
tact. The form shall contain the investigating member’s name, the case num-
ber and date, the district or division of the investigating member, the mem-
ber’s shift hours, and a contact phone number for the investigating member 
if the victim/witness has any additional information or questions.  
a. Provide a Domestic Violence Referral Notice (form PD-33) to any victim in-
volved in domestic violence or for any individual who requests restraining or-
der information. 
 
MPD DV Checklist – Section VIII – Notifications – Referrals and Handouts  
 

Findings: 
 

The Audit Unit reviewed all 61 samples for Objective 8.  Out of 61 DV calls 
for service, 38 passed, four (4) failed, and 19 were not applicable for a 
success rate of 90.48% (38/42).    
 
The samples that passed had documentation of the PD-33 and PV-17 being 
provided to the DV victim.  The failed sample is listed in Table #8.  The not-
applicable samples are listed in Table #2.  
 

 
 
Table #8 - Failed Objective 8 

Sample 
CAD No.  

RMS Report # 

Observations 

233441041 The DV RMS report states, “N/A.” 
230401418 Subjects lived together for 10 years.  While the police were on the scene, the 

suspect threw items at the caller/victim.  Officers should have investigated this 
incident as a DV – Disorderly Conduct (DC).  

230811080 The caller advised officers that the suspect bit her back.  Officers did not ask 
additional questions about the bite and did not ask to see the injury.  

230990868 Officers responded, and the victim speaks French.  Officers did not utilize a 
French interpreter.  [SOP 190.10 (H) (1) (b) – Limited English Proficiency (LEP) / 
Hearing Impaired Persons   
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Objective 9:  Evidence  
 

Objective: 
 

Determine if the member recovered evidence. 

Audit Procedure:  
 

The Audit Unit reviewed the RMS Domestic Violence Incident and 
Supplemental reports for documentation of any and all evidence.   

Criteria:  
 

MPD DV Checklist (PD-52) – VII – Evidence  
 
114.35 REQUIRED REPORTS FOR DOMESTIC VIOLENCE INCIDENTS 
C. REQUIRED INFORMATION IN THE INCIDENT REPORT 
8. Photographs and Crime Scene Condition  
a. Properly document the crime scene by calling for a sergeant, crime scene 
trained officer (CST), forensic investigator, or community service officer to 
photograph all evidence relevant to the investigation (e.g., injuries, physical 
evidence).  
b. Photograph the injuries of the victim regardless if there is visible evidence 
of violence or injury. 
c. Photograph and collect physical evidence such as blood splattered on 
walls, hair pulled out, fingernails torn out, etc.  
d. Supplement report(s) must indicate the date, time, location(s), number of 
photographs, and the name of the photographer.  
e. Collection and inventory of evidence. 
 

Findings: 
 

The Audit Unit reviewed all 61 samples for Objective 9.  Out of 61 DV calls 
for service, 34 passed, four (4) failed, and 23 were not applicable for a 
success rate of 89.47% (34/38).  
 
The samples that passed had proper documentation of the evidence 
collected.  The failed samples are listed in Table #9.  The not-applicable 
samples are in Table #10.   
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Table #9 - Failed Objective 9 

Sample 
CAD No.  

RMS Report # 

Observations 

232800937 Officers did not take photographs of the victim’s eye, where she was punched. 
232940880 Officers did not take photographs of the victim’s necklace and neck.  The victim 

said the suspect ripped the necklace off her neck.  
233121623 Officers did not take photographs.  The victim was punched and headbutted. 
233441041 Officers did not take photographs of the laceration to the victim’s leg.   

 

Table #10 – Not-Applicable Objective 9 

Sample 
CAD No.  

RMS Report # 

Observations 

230401418 No DV report was filed.  
230480835 No DV report was filed.  
230811080 No DV report was filed.  
230840103 The victim refused to let officers take photographs.  
230990868 No DV report was filed.  
231170490 No DV report was filed.  
231350006 No DV report was filed.  
231391800 No DV report was filed.  
231660213 The victim refused to let officers take photographs.  
231660218 No DV report was filed.  
231661888 No DV report was filed.  
231730030 No DV report was filed.  
231730782 No DV report was filed.  
231740054 The victim refused to let officers take photographs. 
232231366 No DV report was filed.  
232360512 No DV report was filed. 
232601608 No DV report was filed. 
232621367 No DV report was filed. 
233010796 No DV report was filed. 
233250870 No DV report was filed. 
233270856 No DV report was filed. 
233300276 No DV report was filed. 
233600382 No DV report was filed. 
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Objective 10:  Professionalism  
 

Objective: 
 

Determine if the member treated the victim, witness, or suspect 
courteously, professionally, and lawfully. 

Audit Procedure:  
 

The body-worn camera video from the Evidence.com system was used to 
determine if the officers treated the caller/victim/witnesses/suspect with 
professionalism and courtesy. All videos returned by Evidence.com for each 
CAD number were reviewed. If the videos were not linked with the correct 
CAD number, they were located using the date, time, and officer name. The 
Milwaukee Police Department Code of Conduct was used as a criterion to 
determine professionalism and courtesy. 

Criteria:  
 

MPD Code of Conduct – 5.0 Respect 
5.01 Department members shall treat the public and each other with 
courtesy and professionalism. Civility and patience are valued attributes, 
while profane or insolent language or actions undermine the public’s 
confidence. 
 
 

Findings: 
 

The Audit Unit reviewed the video for all 61 samples for Objective 10.  Out 
of 61 DV calls for service, 61 passed, 0 failed, and 0 were not applicable for a 
success rate of 100% (61/61).    
 
The samples that passed had members acting courteously and 
professionally.   
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Other Related Matters 
 

MPD’s main website lacks resources for victims. However, both the MPD’s Office of Public 
Relations and the City of Milwaukee’s Department of Administration websites contain more 
valuable information and resources. It is recommended that MPD update its main website to 
provide citizens with the necessary tools and resources to address domestic violence.           

 
MPD’s internet page (Milwaukee Police Department): 
 

 
 
 
 
 
 
 
 
 
 

https://city.milwaukee.gov/police
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Department of Administration (Resources for Domestic Violence and Sexual Assault) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://city.milwaukee.gov/doa/Services-and-Programs/staysafe/directory
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Appendix  
 
FPC Audit Population  
 

230101439 231160797 231730030 232780855 233250328 

230260012 231170490 231730782 232800937 233250870 

230280826 231271264 231740054 232821303 233270856 

230401418 231280722 231820386 232871467 233300276 

230480835 231310595 231941369 232901244 233440522 

230551510 231350006 231970417 232940880 233441041 

230710909 231391800 232141672 233010796 233600382 

230811080 231550116 232231366 233080504 233640083 

230840103 231660213 232360512 233090056 233640782 

230990868 231660218 232390530 233121623 

 

231110055 231661888 232601608 233131375 

 

231130239 231671669 232621367 233191782 

 

231151341 231700243 232630626 233221009 
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MPD SOP 114 – Domestic Violence  
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 It should be noted that MPD’s SOP is on the MPD’s website. 

 
 
 
 
 
 

https://city.milwaukee.gov/police/About-MPD/Code-of-Conduct
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Mission 

Through independent, civilian oversight of Milwaukee's public safety departments, the Fire 
and Police Commission (FPC) strives to enhance public safety for our residents, promote 
accountability and public trust, increase diversity within the departments, and safeguard 

the constitutional rights of all people. 

 
 
City Hall 
200 E. Wells Street 
Room 705 
Milwaukee, WI 53202 
 
Phone: 
414-286-5000 
(24-hour message line) 
 
Fax: 
414-286-5050 
 
Email: 
fpc@milwaukee.gov 

Media Inquiries 
 
Hours: 
Monday - Friday 
8:00 a.m. to 4:45 p.m. 
(except holidays and furlough days) 

 
Website 

Fire and Police Commission (milwaukee.gov) 

 

 

https://wkst.milwaukee.gov/ContentMgmt/ContentMgmt.aspx
https://wkst.milwaukee.gov/ContentMgmt/ContentMgmt.aspx
https://city.milwaukee.gov/fpc
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