Wark Experlence

5770 Srefanle Way, Caledonia Wisconsin 53108
414-788-5931
montel969@wi.rr.com

Roberto Montemayor

. _Personal Summary

Introducing a well presentad and articulate proprietor, who possasses
a keen eye for trends and 3 passion for the retalling Industry. I'm
highly motivated In sales growth with an understanding of the
importance in customer service and product knowledge,

I am a driven and persistent manager/owner with an energetic and
enthusiastlc approach to ail duties motivated by success, target driven,
and proud to b# a role model for all employees,

1 have & proven track record to drive sales, recrult, select, traln and
devetop exceptional stalf 1o ensure that the team members deltver
outstanding customer service at all times.

2005 -Presant HMilwavkee, WI
Serial Enkrepreneur:
Monte Enterprisos, Monte Financial Services,
Cantral Holdings, CMAD Properties, Monto Properties, CRM Real
Estate Holdings, Mantarrey Xprass & Caterlng, Monte
Holdings, The Angry Tace, & Monterray Market Plaza

Since coming to Milwaukee In January/2001, 1 have been In buslness for myself.
Establishing a aiche In an underserved market. 1 pride myself in creating an
opportunity {rom nothing.

2010-Present Monterrey Market Milwaukes, Wi
Havagor/Ownar

Lead and run all funclions of a full-service grocery slore.

» Concelved an idea for o unlque full-sarvice grocer.

+ incrgased sales from $0,00 to $9,400,000 in 10 years,

» Created 82 Full & Part time job positions in the community.

+ Created and implemented a businass plan that attracled signiticant financing.
~ Servad as general contraclor durlng construction.

* Acquired all ticensas and permits needed to open,

+ Malntain continted general management of all dally oparations of the stora
including, buman resourcing, trainlng, schaduling, supervising, managing
budgels, inventory sonirol, marketing, merchandising, internal controls and
accountiag,

2001-2006 Mt Super Mercado Miiwaukee, WI
HManager/Owner

Comanagad all lunctions of a fill-sarvice grogery stocs,

+ Craaled a businass plan for a grocery store,

- Devalopad creative financing for raconstruction.



Education

Personai

« Acquired all licenses and permits needed 1o open.

« Increased sales from $600,000 to $6,200,000 militon over live years.

+ Mainlainad responsibllity for the overall dally oparations of convenlence store

' Supervited, scheduted, hired, lrained, prcomoted, and disciplined personnel.

« Managed budgets, marksting, merchandising, and rotation of Inveniory atock

+ Ensured proper handling of daily recalpts, balanced regisiers, and prapared
daily deposits,

1997-2001 Clncinnati Stock Exchange Chicago, IL

Contral Roam Gperabions Manaaer

»  Responsible for supervising five amployees In thelr dally Yasks.

+  Troubleshoot problems Invelving trade disputes, system problems, ang
clearing and settlement of trades.

+  Llaison between member firms, systems department, and regulatory staff.

1995-1997 Cinclnnatl Stock Exchange Chicago, IL
Control Ream Operations Supervisor

+  Responsibie for supervising four employees in thelr dally tasks.

«  Created dally raports regarding trade velume and transaction detalls.

+  Ensured smooth flow of tradlag operations.

+  Monitored trading activities and ¢onducted survelilance of regulatory
lssuas.

1863-1995 Cincinnati $tock Exchange Chicago, IL
Contead Room Belp Desk Qparator

+  Handied 2l aspects of customear service including the processing of trades,
~  Resolved trade disputes with member firms and other exchanges,

- Evaluated market trends and kept customers apprised of relevant trading
activitles,

1992-1993 Pershing Securities Chicago, 1L
CHROE Yrading Fionr Phono Cleri

+  Assisted broker with thcoming customer buy/selt option orders.

»  Resolved trade disputes with other brokers and market makers.

»  Evaluated market trends and kapt pit broker informed of relevant trading
activities.

1989-1992 Pershing Secutities Chicago, 1L
CROE Trading Foor Order Enkry/Runner

»  Entered orders feom phone clerks to distribute to runners,

v Checked markets for Incoming orders to sand to brokers,

+  Ran orders to brokers 1n different pits.

Scutharn Ilinois University & DaPaul University Chicage, IL

Vsilingtlzéi-:-En.g-l-is!-'a éﬁd Spanish .





