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We have received your claim in the amount of $268.97, relating to a broken window at
5579 North Long Island Drive that occurred on or about April 10, 2007 allegedly due to

the garbage not being picked up by the City.

Our investigation reveals that the Sanitation Section reviewed their records and found
that the first call that was received by the DPW Call Center regarding this matter came in
on April 19, 2007. A sanitation crew was sent to this location on April 20, 2007 to
collect the garbage carts. A skid loader collected the bulky items a few days later. Their
records also reflected that there have been past issues at this address, because the garbage
cart has not been curbside at the time of collection. The Sanitation Section followed
standard procedures in this matter, as such the City cannot accept liability and we are

denying your claim.

If you wish to appeal this decision, you may do so by sending a letter within 21 days of
the date of this letter to the Milwaukee City Clerk, 200 East Wells Street, Room 205,

Milwaukee, Wisconsin 53202, requesting a hearing.

Very truly yours,
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