Wednesday, May 19, 2004 i B

City Clerk

Attn: CLAIMS

200 E Wells St., Room 205
Milwaukee, WI153202-3567

Dear City Clerk:

On Friday Mayl4, 2004, the basement of my home located at 2019 W Villard Avenue, was
submerged in water. It was told to me that the waters came from my sewer drain backing up in
the basement. The water started to enter the basement about 6pm and rose 2 to 3 feet, which
destroyed a lot of personal items stored in my basement. The clean up was very extensive,
having to walk over black and brown slime and black sludge all over my basement floor. Also,

trying not to inhale the foul sewer odor that consumed everything in the basement.

I am very frustrated because this is the second flood that has damaged my home. The city was
supposed to have solved the flooding problem when the Lincoln Creek was restructured to

prevent flooding. However, this did not seem to work.

If this is a problem of the City Sewer District, I feel I need to be compensated in some way for
my loss. I lost clothing, appliances, art supplies, books and other irreplaceable items. [work a
full time job and trying to finish my bachelor’s degree in Accounting. I make enough money to
pay my bills and provide for my family. Idon’t have enough money to continue to replace my

belongings by disaster.

Thank you for your consideration and urgency of this matter.



Wednesday, May 19, 2004

Jeanme M. Moore
Northiawn Resident
2019 W Villard Avenue
Milwaukee, WI 53209
(414) 463-0246 Home
(414)224-1215 Work

Enclosures: Pictures & Ttemized List of Losses



Here is the list of items I lost, and their itemized cost at the time of disaster:
1. 2 Air Conditioners - Cost § 75.00/ per unit

1 Microwave - Cost $50.00

b

3. 1 Air Compressor/ for Airbrushing — Cost $75.00

4. Sewing Machine - Cost $ 300.00

5. Washing Machine - Cost $150.00

6. Dryer - Cost $150.00

7. Children’s Clothing -FMV $1,500.00
8. Adult’s Clothing - FMV $2,500.00
9. Expenses (Laundromat, Clean up fees)

- Cost $200.00

Total Loss Value =$ 5,075.00
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