June 20, 2008

Milwaukee City Clerk
200 East Wells Street’
Room 205, o
Milwaukee, WI 53202
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Ré: Milwaukee City Clerk o oF =
Claim # 08-S-164 S { S —

To whom this may concern: - ' ST L B e
*"1(:3 I

I have received the letter that the C1ty of Mllwaukee has issued to deny my cﬁn;n 1n%e
amount of ($386.47). I (Lovie Pate-Kaufert) do not agree with the decision, arlet wo_:tﬁd
like to further address this matter with a formal hearmg of appeal at the C1ty of-u wn
Milwaukee’s earliest convemence . ‘

The ¢city potholes on (South bomzd Teutonm Avenue between FlorFist & Mdl Road) were
in fact there when I was traveling on (February 7, 2008). The city received multiple
complaints and than the problem was fixed (February 11, 2008). My damages were done
prior to the fix which does leave the city at fault and responsible for the costly damages
on the vehicle. If the potholes / or the street were patched up before the City of -
Milwaukee allowed consumers to travel on the constructed site the damages ; would ot

exist, but that is not in fact what the case is. The damages were done due to neghgence of

opening a street under construction to the pubhc before it was safe enough to prevent
these types of accidents.

The problem was fixed after the damage was done to my vehicle, and because it was
taken care of does not.mean that the City of Milwaukee has the right to not reimburse me
for my damages. The vehicle is stlll parked in my garage, and unable to be drwen or
fixed with my ﬁnances alone. :
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February 9, 2008

To whom this letter may concern:

My name is Lovie Pate-Kaufert, and I live at; 5531 N. 20" street, Milwaukee
WI 53209. As requested I am sending this letter in regards to an incident on a Milwaukee
city bridge that caused my car damages.

Brief Description:

On February 7, 2008 at precisely 04:10pm, 1 was driving through construction
on a city bridge between Teutonia & Florist and Teutonia & Millroad (/ had Jusi
picked up my sister (Aileen Crawford) from work on Teutonia and GreenTree Rd). 1
followed the direction of the construction as displayed on the signs for the city bridge,
and there was a pothole in the street that was unavoidable due to the lane tight closure.
My tire fell in the enormous hole, and I had to stop the car. I got out the car to find that
the front passenger tire was busted. I called my dad (Benjamin Mata-Torres) to come
and take the spare off the bottom of my van (95 Ford Windstar) so that he could replace
the tire. He looked under my van to view the damages, and told me that the pothole
caused my front spring to bust, and to puncture the front passenger tire. He was able to
replace the tire, but advised me that the spring was about lin. away from the tire, and to
drive home without hitting any bumps, because it will cause the spring to puncture the

e tire-again- [ did drive the-car-( 15 mph) directly-home; and arrived there at about05:35pn.—— -
The car is still located in my drive way, where it will have to stay until the repairs are
made to the vehicle.

Included with this letter are two estimates for the damages. Please view and contact me_e_ii

your earliest convenience at: (414) 517-1807 -

Lovie Pate-Kaufert
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Name

LJth ?&f‘i

QUIET ZONE ESTIMATE

Address 5;53//1/‘?0#/? 5/';‘19—[5

City M[wwku, State M- Zip S%207

Not a Receipt
Date 2 /"57/;:? Time: In ¥:4%% Out fﬁﬂ’
/¢
Year/Make of Car Engine Size Mileage
'?'{ \ﬂ 0 (7 ﬁ'AI'FSArJ
License/VIN Number Method of Payment

Phone (H) ’//‘/577/?07(\)‘1) "’7//‘/ 2470433 Cash Credit Card

PART CONDITION] QTY | PART NUMBER PRICE

Gasket OK NG

Exhaust Pipe OK NG

Exhaust Pipe CK NG

Connector Pipe OK NG

Conpector Pipe OK | NG

Resonator OK NG

Resonator OK NG

Tai] Pipe OK NG

Tail Pipe OK NG

Clamps OK NG

Hangers OK NG

Chrome Tips 0K NG

Shocks-Front OK. | NG

Shocks-Rear | OK NG I _

Qther OK NG 1

You are entitled to a price estimate for the
repairs you have authorized. The repair price
might be less than the estimate, but will not
exceed the estimate without your permission.

— T acknowledge receipt of the written estimate.
Proceed with repairs but call me if price will

exceed $

__Tdonot want an estimate,

Additional repairs authorized by:

All parts new unless otherwise specified

MUFFLERS [CONDITION| QTY| PART NUMBER PRICE
One Year OK | NG
One Year OK | NG
Lifetime OK | NG
Lifetime OK | NG

Do you want replaced parts?

[ Yes [No

Date Time

X

No. Called  Revised Estimate

Customer Signature
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Quality Service Evaluation —

Auto Center Py - { | Pa
Customer. Year L{O Make/’ma Model Mate ]
VIN Odometer O ABS 1 Road Test

CJawD  [J4wWD [J '0; Ton [] *, Ton O1Ton . [JTPMS

NOTE: Provide additional vehicie mformah‘on in COMMENTS section on reverse side.

T ltemléérl“t Findiﬁgs‘—- __ S*dgéé;;t -Reaﬁzlred
Air Filter / Cabin Dirty Missing Damaged 1 oo
Belts / Hoses Cracks Frayed Glazed O L
Wiper Blades Cracked - ~ Streaking a sy %

i Headlamp Tail Lam Turn Signal BN
Lights Reverse Ifra e 9 [ ,D
. b T Oil Brake Trans Coolant N
Fluid Levels ] Power Steering Low - ‘Overfilled
Age Corroded CabIeIEnds [0 DieHard Service

Visual-Tire ,Inspection

Condition

Anti Freeze

Fluid Level
Freeze Point

L : 3! B
A R O T e

Corrosmn Protectlon

"Leakage

T | Pressure.Cap . o o

Hose

Leakage

Vent Temperature

Servnce Ports

] T ltemIPart F;ndmgs Sgéét Rerdu»irefd ”
" iBad - Charge and Retest: :
Battery Test Good, Low on Charge Battery Good U L
. : Vehicle Started OK

Starting System Test ‘ In-Depth Starter Test Needed U 1

| P P "Charging System OK - :
' %pargmg_?yste“m Test °. Charging System Inoperative - L U
Belt Tensioner Noisy Damaged O Ol

: = Positive  Frayed, . 'Broken

Battery Cable / Ends Negative Frayed - " Broken [ O
Battery Tray / Hold Down Missing Damaged [ 1




Sears

Auto Center
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CUSTOMER INFORMATION TAG # | VEHICLE INFORMATION  YEAA/MAKE / MODEL INITIAL ESTIMATE REVISED ESTIMATE | CREATED &Y
NAME: E4 COLOR PARTS
ADDRESS: thi"%hég [ T‘[i..T‘P' HTMRTTAR 1f1_1:.7| o
CITYIST/AIF: FATF LD‘.«”F PRTUNE IRV S E S R o U R L VL g LABOR oo "m0 0o =870
HOME PHONE: 1753 3CTE o7 VLN, LOGATION OTHER R 9.9 e
wr nm:vr_‘- m Eislalaln) LGQT]T& T"M £ o tize, oo
STORE [NFOBM‘THO'EH—'? 1?:‘;" TIME IN TIME OUT TAX & 0.0
TOTAL \ﬂ
FhuT 4yt 0
0 -SEARE O mtn 1056 2 oaETER O DATETE o STHATE | ETE F REVSD" | ATHENT 17
5?% K uF* 5_‘1;15}. ingen Ld [ FENE 15 A 8,00 3R .47 0
Ha!naukee, N{D ucl 4757 besH
(LT DI1LR]S IRl
Wik c)‘s.u JIEU E’Q'[ f"u!ﬂ {\"'«["1 :ng CREDIT D
o/l yet] CHECK D
meE@ 'We;:%aogow FROMISED TIME TIRE INSTALLATION INSTRUCTIONS LOCKS |PHONEAUTHORZATION D] 14,1 ¢ PHONE NUMBER CAL
sl e 7] "“E (] ) '
REFEREACE NUMBER PF!INTERE?E! SRR {00 PH | ROWL CONTACTED BY DATE TIME

ALL NEW, NON-OEM PARTS UNLESS OTHERWISE SPECIF1ED

cusw;reggnr@yfm GR/RI/B00R 01112 PH AIR PRESSURE FRONT / REAR See reverse for imporiani warranty terms an
LFFCE 1204 ather information.
WELLTPEHTE SHECUICATION FUSTOMER WORK AUTHORIZATICN
X YODRYBRDER
oTY. TTEM # OESCRIPTION OF MERCHANOISE e EA P OoE S EhaoR T 100 Teon,
35500,
I LB 1901349 EYALATION, STEERING/SSP $0.00 $0.00 30734
£ B2 ORAIRTI QUICK oiRut 101830 239,55 229,99 754
{ LB 1303113  INGT STRT/CART HED 56,00 $56.,00 5079 This is & NORKORDER, with your
U LR 19013 TR SERUICE 349,59 42 9% BRI sutharizetion ve M11] oemiara

tha SFF.’EEF‘E ¥ tieve appmwj
Thznt voo 'nr tha apacrbonity
T §ETVE pny,

This is 3 HIRKOREER, with your
e ﬁa@uthmzatmm —
the carviras v hava apprwed

FR0S/70R1S
P/ IRIS
FRI5/MRLE
FRISIRIT

1TEM COHMENTS:

MR £ID /AR LiR CPHING
19012014 WHEEL A IRNMENT SERVICE:
ERSTGT EVALUATION,

THE ITEMC TMDICATER ]HITH AN ASTERISK {

[TEM / WARRANTY INFORMATION / GSA COMMENTS / TECHNICIAN COMMENTS

Aftargzriat TG fuailahie, Yerify TS,
Fotar vehicle repair pr-’vchces are regulated by chapter ATCP 132, Wis. Adn. foda, administersd by the
Bureau of Consumer Protectiosn, Wicconsin Dept. of Agriculture, Trade and Consuger Protaction,
F.G. Bow BR11, Hadisen, Wisromsin S3708-8911.

81z PEI
/38 VWA Large Uan; 53 1bs.
35735 VNN 6Ly
/5
R

ALL LR NS [N CIETEM OND ALY MHEELD HIKT BE PE-TIRMED AFTER 25 MILEC AR CHETRED PERIDDICALLY,

TERALE  VEHICAE [ESCRIPTION

1207 in.
LN 81.: 1207 in.
VA LY Trizg 1280.7 in,

LAEOR DMLY, PARTE RDRITIONAL,

1207 in,

& SUBJECT TO A AESTOCRING AR TRNCELLATICH FEE.

.EEF{IRE 04} FFTER PRINTEANTS SRE FROVIDED, DMCLUDES COMFLETE STEERING, SUSP

SIGNED

Date:

Date:

NOTICE: YOQOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE

AUTHORIZED. THE REFAIR FRICE MAY BE LESS THAN THE ESTIMATE, BUT WILL NOT
EXCEED THE ESTIMATE WITHOUT YOUR PERMISSION. YOUR SIGNATURE WILL
INDICATE YOUR ESTIMATE SELECTION.

! request an estimate In writing before you begln repairs. SIGNED

Please proceed with repairs, but call me befora continulng |f the price will exceed $

| do not want any estimate. SIGNED

Date:

Thank you for the opportenity
tr =grve youL

This is 3 HOFKDADER, with vour
auulrr;za*lun we W1l parforn
tha servires you have anpr41ﬂd
Thank you for the opporimity
te serve vou,

Thic iz 3 »J‘ftfi’E?‘IEF; ﬂtf} fr"m
aushorezation we will ‘a':

A 15% Restocking Fee mey apply on returned
merchandise

A 15% Cancellatlon Fee may apply on Special
Ordered merchandlse cancelled after 24 hours
Sas Salesparson for detals

RETURN OLD PARTS(EQ.GUSTPIER [N

YOU ARE ENTITLED TO RECEIVE REPLACED AND REMOVED PARTS, OTHER THAN EXCHANGED OR WARRANTED PARTS WHICH WILL BE AVAILABLE FOR YOUR INSPECT!
TO OBTAIN FULL WARRANTY BENEFITS, YOU MUST PRESENT YOUR RECEIPT AND THE DEFECTIVE PRODUCT OR THE VEHICLE ON WHICH THE SERVICE WAS PERFORM

17452-Wisconain (Fev. 10/05)

CUSTOMER COPY



shop automotive

S@aif S | S | | accessories anytime

“ Auto Center e @ sears.com
JSTOMER INFORMATION TAG # VEHICLE INFORMATION VEAH}MAKE:MUUEL" INITIAL ESTIMATE REVISED ESTIMATE | CREATED BY
s, LIGENSE # " coLon l PARTS
TY/ST/ZIP: 1995 FORD TRUCY WINDSTAR Vé-183 3.0L LABOR "
IME PHONE: f?ﬁ% ALfg}I_E a1 VIN, . LOGATIDN OTHER €. R e —
e i B T

, - TOTAL $0.00 1 $0.,50

5?70 - 5 E ﬁ R 3 GD({MFTER W - ODOM?TEH our UATE:‘TIVME DFESTIME’E\'& DATE/TIME QF RE&?‘E‘b:‘? PAYMENT TYPE

5500 4 Port Kashington fg UR/E1/2008 10:59 A .00 3386.47

Hilwaukes, W1 5301 e wsd [

(41) 941-5128 ' 187574 , s ]

_ 0g/e1 /2008 0272178008 fowek [T
AT I HRoP-OFF PROMISED TIME ' TIRE INSTALLATION INSTRUCTIONS LOCKS PHONEﬁgEEOJagATIOND 01.10 PH FHONE NUMBER CALLED
EfEﬂ‘Ech NUMBER !t&g PRlNTE&(}H;EO{}H 0!:00 !;_\R SAVE ROWL CONTACTED BY DATE  TIME
e | o - 200 m
ISTOMERRUIENTS 0R/E1/2008 OL:12 P | A PRESURE FRONT/REAR, s |See reversefurlmpupt)mt \garramy terms and
(DRl other information.. -+
WHL (TR REWFCSEEQIRICATION GUSTOMER WORK AUTHORIZATION
X ~ HORKGRDER
oY,  MEM# DESCRIPTIGN OF MERGHANOISE YLD e L O E.of TG Teon,
1 LB 19013145  EVALLATION STEER?NE:‘%‘SP £0.00 $6.00 076
+ 1 30008180 GUICK sTRUL, 171980 $£39.99 $#239.99 o 0T
I LB 1908113 INGT, STRT/Pf‘RT MED 36,00 %96, 00 5907% This is 2 WIRKORDER, with your
i LB 1901300a 3Li"*"i SERVILE 49,59 9.5 S authorization ve #iil gerfora
the services you have approved.
Thank vou for the spperfunity
to serve you.
N This is a HORKORDER, with your
' - - T Y 11 [/ S P (T W pETtore
LL NEW, NON-OEM PARTS UNLESS OTHERWISE SPECIFIED. e SSrVices you have pproved.
EM / WARRANTY (NFORMATION / GSA GOMMENTS / TEGHNIGIAN COMMENTS Thank you for the opporfunity
iy gerve you,

Aftermarket TFHE Available, Verify TPHE.

Hotor vehicle regair practices are remilated by chapter ATCP 132, Wis. 2de. fode, adeinistersd by the This is a MBER with your

Bureay of fonsumer Profection, ¥isconsin Bept of anculture, Trade and Eon;u&n‘ Prmectmn, . &utbm ation we aill ger¥ara1
P beBoy 3311, Hadisen, Hisconsin S3ME-B9H. . : ; : %h =e§ gesfyﬂutﬂave app't'f!;eg

! antkybt for the opportyni

SE PSI  TONE VEHICLE DEGCRIPTION P serve o

PEOS/TORIT 35/35 VLBAIGD {arge tJém, 5300 1be.; 190.7 in,

PROS/TORIS 30/35 LW/100 &L 10,7 in.

PRl5/70813 33/33 WLW/100 By 180.7 in

FEISZORIS 3P vLwige LY Trim; iE!) 7 in. This is a HORKORTER, with

authorization we Wil per am

ALL LUG NUTS OM CUGTEM OND ALLDY WHEELS HUST BE RE-TORGUED AFTER 25 NILES AND CHECKED PERICDICALLY. the services you have spproved,

Thank you for the oppdrbunity
TEM EOMMENTS: to serve vou.
ﬂzll!ﬂ/& BE u/RERR AIR SPRING' :
013014 . A TOENT SERVICE:. BEFORE ANB AFTER PRINTOUTS ARE FROVIDED. IMCLUDES COMPLETE STEERING, SUSP

D?SIE%E EVAE UATTOH, EAROR LY, FARTS ADDITIONAL.

THE [TEMS INDICATER WITH &) ASTERISK (%) 4RE SURECT 70 A RESTORKING AND/IR CARCELLATION FEE,
I0OTICE: YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE
\UTHORIZED. THE REPAIR PRICE MAY BE LESS THAN THE ESTIMATE, BUT WILL NOT
IXCEED THE ESTIMATE WITHOUT YOUR PERMISSION. YOUR SIGNATURE WILL ) ) ]
NDICATE YOUR ESTIMATE SELECTION. A 15% Fostooking F I P—
request an estimate in writing before you begin repairs. SIGNED Date: mem,{‘an;ﬁsg oing Fee may anply on relurne
?Iease proceed with repairs, but call me before continuing if the price wiil exceed $ A 15% Cancellation Fee may apply on Special i
HGNED Date: Ordered merchandise cancelled after 24 hours
do not want any estimate. SIGNED Date: See Salesparson lor detalls

RETURN OLD F‘ARTS@% s;pwzﬁ . @

OU ARE ENTITLED TO RECEIVE REPLACED AND REMOVED PARTS, OTHER THAN EXCHANGED OR WARRANTED PARTS WHICH WILL BE AVAILA 3LE FOR YOUR INSPEE‘;IIBD
J OBTAIN FULL WARRANTY BENEF!TS YOU MUST PRESENT YOUR RECEIPT AND THE DEFECTIVE PROBUCT OR THE VEHICLE ON WHICH THE SERVICE WAS PERFORMEL

452-Wisconsin (Rev, 10/08) anRF LOpPyY - "‘npv TOFIF



SERVICE WARRANTIES

. . GENERAL AUTOMOTIVE SERVICE WARRANTY
Except as stated separately in this invoice, we warrant all automotive services performed and related parts installed against defects in materials and workmanship for 6 months or 6,000 mi
“after your purchase of such services and parts, whichever occurs first. If any such part or service fails during this period, we will, at our option, repair or replace any malfunctioning p
andsar re-perform the service, all at no charge to you. These warranties apply only fo the original purchaser.

g

ALIGNMENT WARRANTY
If the tires on the vehicle described on the front of this invoice experience uneven wear or if the alignment of this vehicle is outside the vehicle manufacturer's specifications within 6 mon
or 6,000 miles after vour initial purchase of an alignment, whichever occurs first, we will perform another alignment free of charge. This alignment warranty does not apply to vehicles u¢
for racing, having altered suspensions, showing signs of defective machanical parts or abuse, or having suspension work performed by other persons or companies during the warranty peri

' BRAKE SERVICE WARRANTY
Brake Service Warranty: We warrant all services performed and parts installed as indicated on the frant of this inveice from the date of the original purchase. If any part or service incluc
in this service fails during this period, we will, at our aption, repair or replace any malfunctioning part and/or re-perform the service to remedy this failure, all at no charge to you.
Exclusions: These brake warranties do not cover any parts other than those itemized as part of the brake service on the front of this invoice. These brake warranties do not apply to any vehic
driven under unusually hazardous conditions (e.g., racing, off-roading).

PERFORMANCE BALANGE SERVIGE WARRANTY
Services and Term: This Performance Balance Service entitles you to obtain wheel balancing service at no additional charge whenever you experience a vibration, unusual wear or any ofl
type of ride complaint. This Balance ends lor each Tire upon the first to occur of: (a) you no longer own the vehicle described on the front of this invoice or the Tire is removed from t
vehicle or {b) the Tire is warn beyond its original "treadlife,” which occurs when 2/32 of an inch or less of fread remains on the Tire.
Exclusions: This Balance does not entitle you to the repair or replacement of any Tire. This Balance Service does not cever rebalancing as a result of service performed by anyone other tf
us.
Limitations: Tlis Balance Service provides only for the re-performance of balancing services on the Tires and does not entitle you to any other products or services.

GENERAL TERMS
To abtain service under any of the ahove warranties, return to any Sears Auto Center. You must present your receipt and the vehicle on which service was performed to obtain the
warranty services.
WE MAKE NO WARRANTIES OTHER THAN THOSE DESCRIBED ABQVE D) ANY OF THE SERVICES DESGRIBED DN THIS PAGE. WE EXPRESSLY DISCLAIM ANY IMPLIED WARRANT!
OF MERGHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. ]
THESE WARRANTIES DO NOT PROVIDE COMPENSATION FOR LOSS DF TIME, LDSS OF USE DF VEHICLE, INCONVENIENGE OR CONSEQUENTIAL DAMAGES. Some states do not all
the exclusion or limitation of incidental or consequential damages, se this exelusion may not apply to you. ' B
The warranties on this page give you specific legal rights, and you may have other righfs that vary from state to state.

Sears, Rogbuck and Co., 3333 Beverly Rd., Hoffman Estates, 1L 60179

ROAD HAZARD PLUS AGREEMENT
Warranty Services Provided: This Road Hazard Plus Agreement ("Agreement™) entitles you to expanded warranty coverage for the tire or tires listed with the Road Hazard Plus purchi
on this invoice {"tire"} as follows: (a) repair or replacement, as detailed below, of a tire cavered by this Agreement which becomes unserviceable due to normal wear and tear, including Rc
Mazards, experienced under ordinary driving conditions in the U.S. (a “damaged tire™); (b} mounting, inflating and halancing of the repaired tire, or a replacement tire with a new valve ste
as described below, and (c) the right to a 25% discount off the regular price of our alignment service when your tire Is repaired or replaced under this Agreement. For purposes of t
Agreement, "Road Hazards” are small objects in the roadway that are neither readily visible nor avoidable (e.g., nails, broken glass} and road surface defects (e.g., potholes, uneven paveme
that are typically encountered under ordinary driving conditions in the U.S. This warranty is separate from and in addition to: :
+ Any manufacturer's warranties against defects in tire design or construction,
... Any. mileage- orwear-out warranties_offered. by the. manufacturer or us, and - e
« Qur warranties on repair services performed on your vehicle.
Repair/Replacement: If a damaged tire can be repaired, we will repair, balance, inflate and remount the tire for no additional charge. For a tire damaged in the first 25% of its original tread
that cannat be repaired, we will replace it and mount, inflate and balance the new tire with a new valve stem, if needed, for no additional charge. For a damaged tire that occurs after the f
25% of its original treadlife, you will receive a credit towards the purchase of a new replacement tire at any Sears Auto Center. Your credit witl be determined by the then current selling p1
of the same tire {or, if no longer available, an equivalent tire}, plus the price of mounting, inflating, balancing and valve stem multiplied by the percentage of usable tread remaining on
irreparable damaged tire. If you obtain a warranty adjustment or replacement tire due to a defect in materials or workmanship, your new tire will continue to be covered under t
Agreement for the duration of the term.
Term: This Agreement ends for each tire upon the first to oceur of: () the tire is worn beyond its original “treadlife,” which occurs when 2/32 of an inch or less of tread remains on the t
(b) the tire is damaged beyond repair by a cause other than normal wear and tear {including Road Hazards) experienced under ordinary driving conditions in the U.S.; (¢} you receiv
replacement tire or credit under this Agreement for a damaged tire that is not repairable; or (d) four years after the date yeu purchased this Agreement.
Respensible Provider: This Agreement is sold by, and legal and financial responsibility for providing the warranty services to which you are entitled under this Agreement ligs with:
Sears, Roebuck and Co., 3333 Beverly Road, Hoffman Estates, lllinois 607179
Owner's Obligations: It is your obligation to ensure that your tire and wheel assemblies are in balance; that your tires are properly inflated; that your vehicle is properly aligned
accordance with the vehicle manufacturer's specifications; and that further damage to a damaged tire is minimized. In addition, you must present your sales receipt showing purchase
the Road Hazard Plus Agreement to obtain any services or compensation under this Agreement.
Exclusions: This Agreement does not provide any services or compensation for: cosmetic damage; any damage or failure from causes other than normal wear and tear, in¢luding but not limi
to any damage caused by fire; theft; viindalism; abuse; collision; defects !n the vehicle; use of tire chains; misalignment; failure to ensure proper mounting, batancing, inflation and ot
preventive maintenance; or driving under unusually hazardous conditions {¢.g., racing, off-roading, dangerous weather). This Agreement is designed to offer you expanded warra
benefits that extend beyond the scope of other warranties that may be offered by the tire manufacturer or us.
Limitations of Liabisity: This Agreement provides fimited repair or replacement of a tire that fails under normal wear and tear {including Road Hazards) and does not include prevent
maintenance. Our only liahilities are: (1) to either repair the tire; replace, mount and balance the tire if in the first 25% of treadlife; or give a credit against the purchase of a replacement tire &
the first 25% of treadlife and (2} to offer the discount on replacement tire alignment as provided in this Agreement, We will not e liable for any special, incidental or consequential damag
No Right to Transfer: You may not transfer or assign this Agreement to any other person. This Agreement applies only to the original purchaser of the tire and only as leng as the tin
installed on the vehicle specified on the reverse side of this Agreement.
Gangellation Rights: You may cancel this Agreement for any reason at any time by giving notice of cancellatlon to authorized store personnel at any Sears Auto Center. If you h:
not obtained any sarvices under this Agreement, you may eancel it within 60 days of purchase, and this Agreement will be vold and we will refund 108% of the purchase price. Al
60 days, you may cancel this Agreement and receive a partial refund of the purchase price as follows:

Time After Purchase Percentage of Purchase Price Refunded Time After Purchase Percentage of Purchase Price Refunded
61 days to 7 year 25% 2 years to 3 years 10%
1 year to 2 years 15% 3 years to 4 years 0%

In those states where g prorated refund of the purchase price is required, we will make a prorated refund based on the number of months remaining in the 4-year term.

Califormia Residents —If we fal] to refund your money within 30 days after you notify us of a canceflation under this paragraph, we are required by jaw fo pay you a penalty of 10% per mo
on the refund amount.

Purchase Price: The total retail price you paid for this Agreement represents the sum of four annual installment payments, which you have paid up front, in full.

(10/05)



