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Robert Gustafson

SKILLS

Communication, Ability to work under extreme pressure, Critical Decision Making,

Time Management, Conflict Resolution, Leadership, Adaptability

EXPERIENCE

Vennture Brew (0, Milwaukee, WI

Present
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Co-Owner and founder
Washington Heights based brewery and coffee roaster with an emphasis on
community and expleration.

Best Buy, Richfield, WN— Informations Systems Project Management

September 2612 - PRESENT
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Launched Best Buy’s remote support pilot program — Was ane of 5 people
chosen to start the program. Now 1in excess of 2000 employees nationwide
Responsible for developing S0P

Talent acquisition

Business financials

Remote Small Business Suppart

Windows based server implementation and maintenance

Best Buy, Wauwatosa, WI— Territory Store Technical Support

July 2007 - September 2012
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Store Support - POS, mainframe, etc
Management of in store Geek Squad location managing a team of 15
Territory talent acquisition



oo Gustafson Photography

2008 - 2018
e Wedding Photography
¢ Family Photography
e Senior Portraits
@

Founded Help Portrait Milwaukee, a collective of photographers that
provided professional portraits o Milwaukee's homeless community.

EDUCATION

Milwaulkee School of Engineering , Milwaukee, Wi — Computer Sc7
August 2002 - May 2006, Milwaukee, WI
GPA 3.8

Organized, led, and promoted interest in various student groups.




