
Ambulance Service Board
System Status and Midwest Medical Review

4/12/2021
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BLS-Emergency  Transport Requests 
Jan 2019-April2021BLS-E tx -

Bell
BLS-E tx -
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BLS-E tx -
Paratech
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Maximum times (Provider requested 
–onscene) minutes
BLS BLS-E

Primary Provider Bell Curtis Paratech <17 min No Change

1st back-up provider (TB1) Curtis Paratech Bell <19 min No Change

2nd back-up provider (TB2) Paratech Bell Curtis <21 min No Change

New TB3
Call returned

Bell Curtis Paratech 30 minutes

NEW Private dispatch 
procedure

Callback 1 @ 10 minutes (System status declaration, Estimated wait time)
Callback 2 @ 20 minutes (System status declaration, Estimated wait time)
Callback 3 @ 30 minutes (UTH declaration to caller, assessment, MED unit dispatch)

(New TB4)
3rd backup provider (MFD)

MFD ALS MED unit

Private providers are expected to stage their assets in such a way that their responses are within the Unable to Handle 
Standard (PPC 7.9) so that these responses are not more than 4% of the total monthly call volume for a provider.



51 47 53
67

146
134

161
176

167

117 116

141

165
150

31

0

20

40

60

80

100

120

140

160

180

200

12/27/2020
- 1/2/2021

1/3/2021 -
1/9/2021

1/10/2021 -
1/16/2021

1/17/2021 -
1/23/2021

1/24/2021 -
1/30/2021

1/31/2021 -
2/6/2021

2/7/2021 -
2/13/2021

2/14/2021 -
2/20/2021

2/21/2021 -
2/27/2021

2/28/2021 -
3/6/2021

3/7/2021 -
3/13/2021

3/14/2021 -
3/20/2021

3/21/2021 -
3/27/2021

3/28/2021 -
4/3/2021

4/4/2021 -
4/5/2021

Bell - y

Curtis - y

Paratech* - y

UTH since Midwest Medical Purchase
12/27/2020 – 4/5/2021

Remediation



2.1%

4.4%
6.9%

1.4% 1.2% 1.2%

19.2%
15.1%

20.9%
18.8%

22.0%

33.5%
31.7% 30.5%

45.2%

37.1%

48.9%

65.5%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21

Percent of requests Unable to Handle (UTH) as primary responder 

Bell

Curtis

Paratech



248

347

643
603

91

0

100

200

300

400

500

600

700

Ja
n

Fe
b

M
ar

Ap
r

M
ay Ju
n Ju
l

Au
g

Se
p

O
ct

N
ov D
ec Ja
n

Fe
b

M
ar

Ap
r

M
ay Ju
n Ju
l

Au
g

Se
p

O
ct

N
ov D
ec Ja
n

Fe
b

M
ar

Ap
r

2019 2020 2021

Bell - y

Curtis - y

Paratech* - y

Privates UTH>MFD Transport, Jan-2018-April 5-2021 
(Paratech and Medicare combined 2019-2020)
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84th Percentile

Feb 12-month Average UTH-19.2%
84th Percentile UTH > 34.7%



Company Dec-20 Jan-21 Feb-21

Bell 1.4% 1.2% 1.2%

Curtis 18.8% 22.0% 33.5%

Paratech 37.1% 48.9% 65.5%
12-Month Average UTH

18.3% 18.6% 19.2%

Remediation Threshold 31.6% 32.6% 34.7%


