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December 9, 2002 | - Oryor gl{ﬁﬁﬂ‘l{ff
, 2002 0EC 1 g AN 7:53

RONALD D, ¢
CITY Eggﬁ’mm

Steven M. Carini -
Office of City Attorney
800 City Hall

200 E. Wells Street

. Milwaukee, WI 532022601 .

Dear Mr. Langley and Carini: 7
- This letter is to inform you that I wish to appeal your decision denying my claim, re C.L
File No. 02-S8-316, and 1 hereby request a hearing.

Smcerely,

Gy § Kt

GaryJ Kuenzle

3470 S, 39" Street
Milwaukee, WI 53215
414-642-0143.

i D




GRANT F. LANGLEY

City Attorney

RUDOLPH M. KONRAD
THOMAS E. HAYES -~
PATRICK B. McDONNELL

UNDA ULISS BURKE

FAX

November 13, 2002

brd

. Gary & Jill Kuenzle
3470 South 39th Street
- Milwaukee, WI 53215

‘RE: C.LFile No: 02-8-316

= "Dar Mi: & Mrs. Kugtizle: ~

This office is in receipt of your claim in the amount of $1,836.00, relating to damage sustained to -

your property on August 13, 2002 when water backed-up in your basement at 3470 South 39%
Street. . - IR

'Our investigation reveals that the Infrastructure Services Division records indicate that this matter
was reported to and investigated by them on August 12-13, 2002. At that time the City main
sewer was operating properly, indicating that your lateral was not functioning properly. Laterals .
are the property owner’s responsibility by Charter Ordinance. You were advised to have your
Jateral cleaned, the deep tunnel has no bearing on this matter. Since the problem was with your
lateral, the City cannot accept liability. Accordingly, we are denying your claim. :

If you wish to appeal this decision, you may do so by sending a letter within 21 days of the
receipt of this letter to the Milwaukee City Clerk, 200 East Wells Street, Room 205, Milwaukee,
Wisconsin 53202, requesting a hearing. ’ , '

Aerern ™ . Cavne
STEVEN M. CARINI
Investigator Adjuster

SMC:beg.
1029-2002-2940:60156
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Claim Against the City of Milwaukee N

nAg ty CITY OF MiLWAUKEE
Gary and Jill Kuenzle 7 il .
3470'S. 30™ Street | | 407 SEP 20 PHI2: 58
Milwaukee, WI 53215 RONAL g
414-643-0143 (home) CITY CLERK
414-297-6531 (business)

September 17, 2002
Dear City Clerk:

On Tuesday, August 13, 2002, at our single-family residence at 3470 S. 39% Street, my wife
heard noises coming from the basement during heavy rains at approximately 2:00 p.m. Upon
looking down the basement stairs, she observed that the basement was flooded. The noises she
had heard were from items floating and falling over or banging into one another. She '
immediately called me at work and I returned home at approximately 4:00 p.m. The water had
mostly receded by that time but water marks on table legs indicated the water had risen to a

depth of about three inches. The cause of the flooding was a sewer backup: the floor was covered -
with brown sewage residue. This was the fourth sewer backup in the last five years, all occurring
after heavy rains. . _

It is our contention that this flooding is due to the inability of the “Deep Tunnel” project to
adequately handle storm water run-off during heavy rains. We have attached news articles from
The Milwaukee Journal Sentinel to substantiate our claim.

We are seeking money damages in the amount of $1,836.00 as compensation for the loss of
personal items, keepsakes and mementos. The above sum also covers compensation for lost
wages for my wife, for cleaning supplies and for the time we spent in the actual clean up.

Itemized List of Loss: Estimated Cost:

Electric exercise treadmill $250.00

Floor lamp : - 30.00-

Bowling ball, bag and shoes 100.00

Card table v 45.00

Television, 20”, color o 150.00

Boombox with CD player 75.00 Y

Kitchen utensils, towels and dish cloths 35.00 e

Teaching materials/supplies - 100.00 :

Art prints and frames ; , 200.00 g

Childhood mementos (priceless) " 100.00 vy

Souvenirs (priceless) : 100.00 * “

Personal photographs (priceless) 100.00 h:’ -
w3

Lost wages (Jill: four hours @ $9.00/hour) 36.00

Cleaning supplies: bleach, mops, gloves 35.00

Time spent cleaning: 40 hours @ $12.00/hour 480.00

TOTAL: $1,836.00
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AMERICAN FAMILY
| INSURANCE |

®

AMERICAN FAMILY INSURANCE GROUP

440 s EXECUTIVE DR « BROOKFIELD WI 53005-4280 - PHONE: (262) 784-9100, 784-2933 « FAX: (262) 784-3828
Mailing Address: PO BOX 2927 * MILWAUKEE WI 53201-2927

August 22, 2002

GARY J KUENZLE
3470 S 39TH STREET .

MILWAUKEE WI 53215

RE: Claim Number:
Insured:
Date of Loss:

Dear Mr. Kuenzle:

00-601-325582-5119
Gary J Kuenzle
August 13, 2002

This letter is in regards fo the claim recently filed under your homeowner's policy for sewer back-up
damages. ‘Our adjuster inspected your property on August 20, 2002 and found minimal damage to
your basement. It is our understanding that you spent a number of hours cleaning the basement. The
adjuster did complete an estimate for the cleaning time, however thls cost did not exceed the $1000
deductible. A copy of his estimate is enclosed

Regarding your personal property, the coverage provided under your policy for your contents limits the
type of property that is covered. A copy of this endorsement is attached for your reference. It is our
understanding that the property you had damaged does not fail within the items listed on this

endorsement.

if you have any questions, please feel free to contact our office at 1-800-374-1111.

Paula Crain

Property Claim Specialist
Milwaukee South Branch
pcrain@amfam.com
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_ ¢ BACK-UP OF SEWER AND SUMP PUMF UVEKFLUW LUVERAUL titmuesw=sss
o COVERAGE B LISTED ITEMS
- _(This is not Flood Insurance)
This endorsement modifies such insurance as is afforded by this policy and replaces any Back-up of Sewer Coverage Endorsement or

Back-up of Sewer and Sump Pump Overflow Coverage Endorsement previously a part of this policy. -

-

PERILS INSURED AGAIN.ST - SECTION |

For an additional premium, we COVer risks of accidental direct physical loss to property described in Coverage A - Dwelling and to the
following listed items for Coverage B - Personal Property: A : _ :
1. Window air conditioners;

Clothes washers and dryers;

Freezers and refrigerators;

Ranges;
. Portable dishwashers;

Portable microwave ovens; and ' .
. Dehurnidifiers .
when caused by a peril listed below, unless the loss is excluded in this policy.

1. Sewer Back-up, meaning only direct loss to covered property in the dwelling caused by effluent which backs up through sewers or
drains which are a part of the described Coverage A - Dwelling.

2. Sump Pump Overflow, meaning only direct loss to covered property in the dwelling caused by water which overflows or accidentally

- discharges from within @ sump pump, SUMD pump well, sump pump well discharge system or other type system designed to remove

subsurface water from the foundation area of the described Coverage A - Dwelling.

This coverage does not apply to Sewer Back-up or Sump Pump Overflow caused concurrently or in any sequence 10 the loss by water
damage which is excluded in part a or ¢ of the Water Damage exclusion. ' _

N o s e

. SUPPLEMENTARY COVERAGES - SECTION | _
The following SUPPLEMENTARY COVERAGES - SECTION | do not apply to coverage provided by this endorsement.

Increased Building Replacement Coverage
Pollutant Cleanup and Removal

EXCLUSIONS - SECTION |-

"With respect to the coverages provided by this endorsement only, the following exclusions are deleted:

Acts or Decisions Power Failure
Earth Movement ' - ‘Weather Conditions

Planning, Construction of Maintenance
With respect to the coverages provided by this endorsement only, the following item b of the Water Damage exclusion is deleted:

b. Water from any source which backs up through sewers or drains, Of water which enters into and overflows or accidentally
discharges from within a sump pump, sump pump well, sump pump well discharge system or other type system designed to remove
subsurface water which is drained from the foundation area; .
The following exclusions aré added: ’
We will not pay for loss under this endorsement when caused by: _ .
1. Sewer back-up or sump pump overflow which occurs or is in progress within 5 days of the effective date of this endorsement;
2. Earthquake; or ‘
3. Your negligence.
' CONDITIONS - SECTION |

The Loss Deductible condition is deleted and replaced by: v
. Loss Deductible. Each claim for loss to covered property will be adjusted separately and the amount of§ - - wili be deducted
from each covered loss. The deductible amount for each loss is shown in the Declarations. ' '

The Loss Value Determination condition is amended with respect to our limit for coverage under this endorsement to include the following:
Coverage Limit. , : ' ‘ '
1. The limit for this coverage is shown in the Declarations. .

With respect to the coverages provided by this endorsement, the following condition is added: ’ .

Other Insurance - Back-up of Sewer or Sump Pump: Overflow. The insurance under this endorsement is excess over any iAsuranc
available to you from a valid claim under a Fiood Policy or Flood Endorsement. The Other Insurance condition under Conditions -
Section | of the policy does not apply to loss under this endorsement. . ‘

All other terms remain unchanged.

END. 466 (L) Ed. 10/97 Stock No. 07329
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AMERCAN FAMILY American Famlly Insurance Group

AUTG HOME BUSIVESS HEALTH LIFE ©

Insured:  Kuenzle, Gary J Home: (414) 643-0143

Home: 3470 S 39th Street ‘
Milwaukee, WI 53215 . ;

Property: 3470 S 39th Street _ .
Milwaukee, WI 53215 ' '

ClaimRep.: - Greg Bennett o Business:  (800) 374-1111

Business: P.O. Box 2927
Milwaukee, WI 53261-2927

Estimator:  Greg Bennett ' Business: = (800) 374-1111

Business:  P.O. Box 2927
Milwaukee, WI 53261-2927 :

Claim Number Policy Number Type of Loss ' - Deductible

00601325582 48PB335301 : Sewage $ 1,000.00
Dates:

Date Contacted:  08/13/02

Date of Loss:  08/13/02 ‘ Date Received:  08/16/02
Date Inspected: ~ 08/20/02 Date Entered: - 08/20/02

" Price List: ~WIRA2S2CPCS11
Restoration/Service/Remodel with Service Charges
Factored In
Estimate:  081602-00010

If replacement cost coverage applies: If you wish to make a claim for the amounts deferred, you must do three things:1. You must
tell us within 180 days from the date of out loss of your intent to repait/replace the 1tems(s)/part.2 You must have the items(s)/part
replaced or repaired within one year from the date of loss.3. You must submit a final repair bill or purchase receipt showing the
item(s)/part that has been repaired/replaced.If you wish, you may repair/replace with higher quality items, but we will only pay the
amount deferred to you. If the repair/replacement cost to you is less than the estimated REPLACEMENT COST VALUE in the
estimate, we will pay the difference between your cost, less the ACTUAL COST VALUE previously paid to you.Please refer to
your policy for the exact wording of your BUILDING REPLACEMENT COST COVERAGES or LOSS SETTLEMENT. This is
found in the CONDITIONS/Section 1. For Farm/Ranchpolicies, please refer to the speclﬁc Dwelling Form and for Farm
Outbuilding Replacement Cost Coverage Endorsement if apphcable
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american Famity  American Family Insurance Group
TINSURANCE -
AUTO HOME BUSINESS HEALTH LIFE

3

081602-00010

Dwelling
Room: Basement
DESCRIPTION , QNTY UNIT COST RCV DEPREC. ACVY
Replace CLEANING - Clean 40.00 HR 12.00 480.00 0.00 480.00

Basement
Above Allowance Is For 2 People 20 Hrs Labor Per Person At $12 Per Hr

Room Totals: Basement B 480.00 0.00 480.00
Area Items Total: Dwelling ‘ 480.00 0.00 480.00
Line Item Totals: 081602-00010 - . 480.00 0.00 480.00
Grand Total Areas: :

0.00 SF Walls , ‘ 0.00 SF Ceiling 0.00 SF Walls & Ceiling

0.00 SF Floor 0.00 SY Flooring 0.00 LF Floor Perimeter

0.00 SF Long Wall 0.00 . SF Short Wall ' 0.00 LF Ceil. Perimeter

0.00 Floor Area 0.00 Total Area 0.00- -Interior Wall Area

0.00 Exterior Wall Area 0.00 Exterior Perimeter of '

Walls
0.00 Surface Area 0.00 Number of Squares - 0.00 Total Perimeter Length
0.00 Total Ridge Length 0.00 Total Hip Length 0.00 Areaof Face 1

081602-00010 | "~ 08/20/2002 Page: 2
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|- AMERICAM PAMILY American Family Insurance Group

AUTO HOME BUSIVESS HEALTH LIFE ©
|
. Summary for Sewage |
Line Item Total _ - ' 480.00
Replacement Cost Value , 7 480.00
Less Deductible [Full Deductible = 1,000.00] , . (480.00)
Net Claim - 0.0

Greg Bennett

081602-00010 ) 082012002 Page: 3
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