MILWAUKEE POLICE DEPARTMENT

STANDARD OPERATING PROCEDURE

250 — COMMUNICATIONS

REVIEWED/APPROVED BY:
EFFECTIVE: January 21, 2026 Assistant Chief Craig Sarnow
DATE: December 15, 2025

GENERAL ORDER: 2026-06
ISSUED: January 21, 2026

WILEAG STANDARD(S): 9.1.1,9.1.2, 9.1.3,
ACTION: Amends General Order 2024-29 (September 6, 2024) 9.1.4,9.1.5,9.1.6,9.1.7, 9.1.8, 9.1.9, 9.1.10,
9.1.11, 9.1.12, 9.1.13, 9.1.14, 9.1.15

ROLL CALL VERSION
Contains only changes to current policy.
For complete version of SOP, see SharePoint.

250.00 PURPOSE / POLICY

The purpose of this standard operating procedure is to ensure the proper and efficient use
of communications processes, systems, computers, radios, telephones, and cameras. The
designated point of contact between the Milwaukee Police Department (MPD) and the
Department of Emergency Communications (DEC) to resolve any issues between MPD and
DEC is the inspector of the Administration Bureau.

250.05 DEFINITIONS

B. CALLS FOR SERVICE

Any calls which request service (criminal or non-criminal) received by the-Milwaukee
Police-Department MPD through any means that requires a police response.

250.10 ACCOUNTABILITY AND RESPONSIBILITY (WILEAG 9.1.1)
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250.20 EMERGENCY CALLS FOR SERVICE BY TELEPHONE (WILEAG 9.1.3)

The DEC provides 24-hour toll free access as follows:

1. For emergency calls for service via the 9-1-1 system;
2. For TTY/TDD service for people with hearing and/or speech impairment.

3. For other 10-digit emergency lines as established to facilitate call transfer or priority call
handling from partner public safety agencies or centers.

4. For non-emergency calls for police response transferred from MPD administrative
personnel or phone tree.

250.25 CONTINUOUS COMMUNICATIONS WITH ON-DUTY OFFICERS (WILEAG 9.1.4)

B. PRIMARY TALK GROUPS

1. Primary talk groups are assigned to and regularly monitored by a dispatcher.
Monitoring provides continuous communication between the FGB DEC and field units
and on or off duty personnel who are equipped with a radio. Messages concerning
squad status such as reporting “in-service”, “on scene”, changing of location,
requests to respond to assignments, requests for medical assistance, or any other
emergency should be communicated by using a primary talk group.

250.30 INFORMATION CAPTURE (WILEAG 9.1.5)

A. DOCUMENTATION
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1.

23.

The FEDB DEC will document calls for service and notifications of officer self-initiated
activity in the Computer Aided Dispatch (CAD) system as a call record. Fhe FCB-may

. lle rof ' to MED_9114 ls—calls-ref. I her jurisdictions).
The Fusion Division shall enter calls for service that require a police response in the

CAD system if they have information and data known to them that requires a police
response.

The information (if applicable) captured in the call record includes, but is not limited
to:

a. CAD event number;
(WILEAG 9.1.5.1)

b. Date and time of request or self-initiated activity;
(WILEAG 9.1.5.2)

c. Complainant information (name, address), when possible;
(WILEAG 9.1.5.3)

d. Type of incident;
(WILEAG 9.1.5.4)

e. Call priority;

f. Location of incident;
(WILEAG 9.1.5.5)

g. Officer(s) assigned/responding;
(WILEAG 9.1.5.6)

h. Dispatch time;
(WILEAG 9.1.5.7)

i. Arrival time;
(WILEAG 9.1.5.8)

J.  Return-to-service time;
(WILEAG 9.1.5.9)

k. Disposition.
(WILEAG 9.1.5.10)
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B. GALL EVENT TYPES

CAD event types are defined and publlshed by the DEC m—the#eehnreat

Sha#eF—’emt—ateL These event types are ut|I|zed to categorize and dlfferentlate calls for
service by which the calls can be serviced by the MPD. As such, these event types may
not necessarily reflect Wisconsin state statutes or Milwaukee city ordinances.

250.35 TELEPHONE COMMUNICATIONS TO AND FROM FIELD PERSONNEL

B. When the dispatcher requests a member to call by telephone or when a member needs
to communicate with a dispatcher by telephone, the member shall call a F6B DEC
supervisor at extension

C. Field personnel shall not send non work-related or inappropriate instant messages to a
dispatcher via an MDC.

250.40 RADIO COMMUNICATIONS TO AND FROM FIELD PERSONNEL (WILEAG 9.1.6)

A. REQUIRED CONTACT BY FIELD PERSONNEL
4. Field Personnel Dispatched to Assignments

a. Field personnel shall respond directly to assignments they receive from the FCB
DEC. Field personnel shall advise the dispatcher of any reasons that may preclude
them from responding directly to an assignment; however, they must still respond
to the assignment unless directed otherwise by the dispatcher. This does not
preclude the dispatcher from pre-empting a squad or unit from their present
assignment to take another assignment.

b. If a supervisor believes a member who received an assignment should not
respond, that supervisor shall notify a F&B DEC supervisor. However, the final
decision regarding dispatching field personnel to assignments shall rest with a
FSb DEC supervisor.

c. Only a captain or higher authority may overrule the decision of a FGB DEC
supervisor regarding dispatching field personnel to assignments.
(WILEAG 9.1.6.1)

Note: In an emergency situation (as determined by the dispatcher), a squad
may be dispatched without prior authorization.

5. Field Personnel On Scene

c. When a situation arises that requires a dispatcher to seek resources from a scene
that has a supervisor present, a request shall will be made of the on-scene
superwsor to release the requwed resources from their scene. {-the-on-scene
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FCDB-supervisor-shall-work-cooperatively-with If the on-scene supervisor makes

a determination this is not feasible, the on-scene supervisor shall work
cooperatively with the DEC supervisor to come to a resolution.

6. Completion of Activity or Assignment

b. Police members assigned to squad patrol who are unable to place themselves in-
service prior to the end of their assigned shift shall, before securing from extended
duty, communicate by radio to their respective dispatcher the applicable squad
callback “C” code disposition code. The dispatcher shall will enter the squad
callback disposition code into the official record of the assignment.

(WILEAG 9.1.6.1)

Note: When multiple disposition codes are given over the radio (due to the
member not being equipped with a MDC), members are to give the
relevant “C” code(s) only. The remaining disposition codes will be
added to the member’s assignment by the member logging into the
CAD system and adding them to the respective assignment.

C. PROPER CALL SIGNS
1. Identification (e.g., squad numbers)
a. On-Duty Field Personnel Identification

3. These squad numbers are published by the FSB DEC and are available via
the department’s intranet site erthe FTCDB-SharePointsite.
(WILEAG 9.1.6.3)

2. Disposition Codes

a- Police members assigned to squad patrol shall accurately provide a squad
callback disposition code(s) (below) for each assignment. Police members
equipped with a MDC shall enter all applicable callback disposition codes upon
clearing from an assignment from the MDC. Police members not equipped with a
MDC shall refer to SOP 250.40(A)(6) for direction regarding callback disposition
codes. The CAD dispatch record shall serve as the permanent record for
assignment dispositions.

C1 Cleared by Arrest 18 and over C12 Municipal Citation(s) Issued

C2 Cleared by Arrest 17 and younger C13 Follow-up — Day Book Entry

C3 Not Cleared - Pending C14 Ordered to Appear

C4 CIB Disposition (For CIB Use Only) C15 Unable To Locate Complainant
C5 Follow-Up (For CIB Use Only) C18 Assignment Completed

C6 No Prosecution Desired C18P Assignment Completed — Pro-Active
Cc7 Filed Emergency Detention (ED) C19 False Alarm

C8 Filed (Other) C19wW False Alarm (Weather Related)
Cc8X Filed Driver Exchange Form C20 Domestic Violence (DV) Related
C9 Unfounded - Baseless c21 No-Action-Encounter

Cc10 Advised C22 Unregistered/Reckless Tow
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C11

State Citation(s) Issued

Combat Auto Theft

J c23
B Cc24

Street Takeover Related

FactorCodes
FEG-400 Attermpted
EC-402 Brug-Related
EC-404 Eelony
EC-406 FirearmRelated
FEGC-408 Gang-Related
EC-410 Hate-Crime
G442 Misdemeanor
EC-416 Protest
[SazVilele] NAA
CRP-300 Bib-Meeting
cP-302 Bus-Check
cP-304 Business-Check
cP-306 Code-Violation
CP-308 GCode-Violation-Follow-Up
CP-310 Community-Contact
CcP-312 Community-Event
cP-314 CRTED
cP-316 Crime-&-Safety-Meeting
cP-318 Neighborhood-Meeting
GP-320 Neighberhood-Watch-Meeting
CP-322 Nuisance-Abatement
CP-324 Park-&-Walk
cP-326 Probation+Parole-Check
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cP-328 Registered-Sex-Offender-Check
CRP-330 Residence-Check
CP-332 SpecialEvent Patrol
CP-334 Special Event Permit
GR-336 Favern-Gheek
CcP-338 VacantHouse-Check
CP-399

K-9-Codes

K9-500 Area-Search
K9-502 7
K9-504 BackupPatrol
K9-506 Building-Search
KS-510 Birected-RPatrol
KS-512 Evidence-Search
K9-514 Evidence-Search—Casings
K9-516 Evidence-Search—Firearms
K9-518 Explosives Call
K9-522 EelonyFraffic-Stop
KS-524
K9-528
K9-530 Other-Agency-Assist
K9-632 Robbery-AlarmK-9-Response
K9-534 Search-Warrant
K9-536 Special Event
K9-538
K9-540
K9-542 Warrant-Arrestor-Search
K9-599

Criminal Cod
€G-100 After Hours-Party
cC-102 Aggravated-Assault
CcC-104 Aggravated Battery
cc-107
CC-109 Altered-Currency
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cc11 Animal-Abuse
cC-113
cc-116
CC-125
CC-129
cGC-131 Battery—Cutting
cGC-133 Battery To-Officer
cC-136 Beverage/Alcohol-Violation
cGC-138 Bomb-Or Other Explosive
GC-140 Bomb-Threat
cGc-142 Burglar-Alarm-Business
cc-144 Burglar-Alarm—Government
cc-148 Burglar-Alarm—~Residential
cC-148 Burglary-GCommercial
cC-150 Burglary—Garage
cC-152 Burglary-Residential
cC-157 Child-Abuse/Neglect
cc-164 Disorderly Conduct
cc-163 Drug-Violation
cc-165 Elder-Abuse/Neglect
cC-167 Entry to-Auto
cCc-189 i
cc474 Earmily Trouble
cc-175
CGC-177
ce-180
ce-182 Harassment
cc-184
cc-188
cc-188 House Party
CC-190 House-Party—2nd-\isit
cCc-192 Human Trafficking
cC-194 Indecent Exposure
cc-198 Internet- Grimes
CGC-202 Landlord-/Tenant Trouble
CGC-204 Lewd & Lascivious
cC208 tering L Prowli
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cc-210 Loud-Neise-LMusie-~Breach-Of-Reace
cGc-218
cG-220 Open-Hydrant
cGc-222 Over Capacity
cG224 Phone Call-Complaint
o226 o
cG-229 Recklessly-Endangering-Safety
cCc-234 Rebbery—Armed
cGC-238 Robbery-Bank
cGC-238 Robbery - Business
cGC-240 Robbery - Carjacking
GC-242 Robbery—Strong-Armed
GC-246 Sexual-Assault
cGC-249
cGC-251
cGC-255 Suspicious-Package
GGC-259 FavernMolation
cGc-261
cC-266 FheftFromPerson
GC-268 Fhreat To-Officer
GC-270 Fhreat FoPerson
GC-272 FhreatTo-School
cGc-275 Tobaceco-Violation
cc-277 Trespass-\Warninglssued
cG-279 Trespassing
cc-283 UnderAge-Possession-of-Alcoholic-Beverage
CGC-299

Fraffic Enforcement Codes
TE-600 AP/ Related
TE-606 Crash-Hit & Run
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FTE-6814 Disregarded-Red-Light
FE-816 Disregarded-Stop-Sigh
TE-620 Ecul Violat
FE-622 FailureTo-Yield
TE-624 Fleeing+AttemptingFo-Elude
TE-626 Following-Too-Closely
TE-628 ImproperBacking
FE-630 Lost/StolenTag
FE-632 i
TE-634 Motereycle Vielation
TE-636 No-Proof Of Insurance
TE-842
TE-644 Parking Ticket(s)
TE-646 Reckless Driving
TE-648 Safety Belt Violation
FE-650 }

TE-699

XA-700 AlLOther LEO
XA-702

XA-704 AssistOfficer
XA-706

XA-707 Auto Theft Recovery
XA-708 Back-Up-Officer
XA-710

XA-712

XA-A14

XA-F16 CPRSReferral
XA-718 Death-lnvestigation
XA-722 Disabled/Abandoned-\fehicle
XA-724

XA-726 False-Alarm
XA-728 Fieldnterview
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XA-730

XA-734 HospitalGuard
XA-736 intoxicated-Person
XA-737 Investigation
XA-738

XA-749 Lost/ Found-Property
XA-742

XA-744 MFED-Security
XA-752 Missing-Person-OrRunaway-Found
XA-758 Persons-With-Mental-liness
XA-760 Photo-Assignment
XA-762 PrisonerTransport
XA-764 Prisoner Transport-Medical Clearance
XA-768 Recovered-Property
XA-L7Q

XA-772 Seene-Security
XA-773 SchoolAssignment
HA-L74 School-Meonitoring
XA-L76 Search-Warrant
XA-L78 Sheriffs-Office
XA-780 Siek-Hnjured-Person
XA-782 Special-Detail
XA-784 State-Police
XA-785 Stranded/ Disabled-\Vessel
XA-786 Strategic-Enforcement Operation
XA-787 Stop-Stick-Deployment
XA-788

XA-789

XA-790 Tornado Touchdown
XA-792 Fraffic Control
XA-793

XA-794 VehicleTow
XA-795 Wanted-Person
XA-796 Water Main-Break
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XA-799 NA

D. INTERAGENCY COMMUNICATION

The Milwaukee Police Department (MPD) has the ability to broadcast on and monitor
other city agencies (e.g., DPW) radio channels and talk groups. Additionally, the MRPD
DEC has the ability to cross patch the police department’s radio system with the radio
frequencies of other agencies. The MPD DEC does not regularly monitor other city
agency radio talk groups and frequencies.

(WILEAG 9.1.6.4)

250.45 CRITERIAFOR DISPATCHING PERSONNEL (WILEAG—9-146) SUPERVISORS
REQUIRED AT SPECIFIC INCIDENTS (WILEAG 9.1.6)

250.50 EMERGENCY OPERATION PROCEDURES

A. EMERGENCY CALL RESPONSE MODES
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shall use emergency warning equipment in accordance with applicable statutes and
SOP 660 Vehicle Pursuits and Emergency Vehicle Operations when responding to
calls for service.

The district commanding officer or night watch commander may override the direction
of FGB DEC personnel and order a police member to use a different response mode
if deemed to be necessary under the circumstances.

The police member making the request shall remain near the radio long enough to
determine if the call has been received by the F€B DEC. Additionally, the police
member shall establish a radio command post as soon as possible to provide status
reports, coordinate the efforts of arriving units, and confirm that adequate assistance
actually arrives.

Primary response units shall proceed to the designated location/command post in
accordance with the response mode specified. They shall give the F€D DEC an
estimated time of arrival based on distance, traffic, and weather conditions if the
response to the location/command post is prolonged.

Primary response units shall immediately notify the FGB DEC upon arrival at the
scene and provide a status report as soon as possible.

CB. SUPERVISORY RESPONSIBILITIES

12.

23.

The field supervisor shall monitor the response until it has stabilized or terminated and
assert control by directing specific units into or out of the response if necessary.

Upon being notified that an emergency response has been initiated, the field
supervisor shall verify the following:
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a. Proper response classification has been made.
b. No more than the required number of units is involved in the response.
c. The shift commander and affected allied agencies are being notified.

250.60 PENDING-ASSIGNMENTS-AND-INTER-DISTRICT DISPATCHING SHIFT COMMANDER
RESPONSIBILITIES

A. It is primarily the responsibility of the district shift commanders to manage their own
resources and calls for service.

1. When utilizing closest unit (AVL), DEC will dispatch the CAD provided
recommendation which may require an inter-district response. Should a shift
commander request the initial dispatch be reassigned to another squad, DEC will
make no further attempts to dispatch and the shift commander will be responsible
for assigning a squad to the assignment.

2. Lower priority calls or those not requiring an AVL response shall use the
recommendation feature in CAD to assign an available district unit to handle the call
assignment. Should the initial dispatch require reassignment and/or there are no
available resources, the district shift commander will be advised and will then make
an assignment.

3. Following the initial dispatch, changes to the manner of response, response
complement, or mode shall be communicated by the unit or shift commander over
the radio for the benefit and information of the members and/or shift commander.
These changes will be logged by the dispatcher in CAD.
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250.7065 RESOURCE AVAILABILITY FOR COMMUNICATIONS PERSONNEL (WILEAG 9.1.7)

A. CURRENT OFFICER IN CHARGE

MPD will provide DEC a command staff roster which indicates the officer(s) in charge for
given dates and times and contact information for command staff members.
(WILEAG 9.1.7.1)

B. SQUAD LINE-UPS

1. All shift commanders, or their designee, at work locations conducting roll call shall
ensure a preliminary line-up is placed in the Department—ofEmergency
Communications{DEC) SharePoint folder at least 16 hours prior to the start of the
shift.

a. Afinalline-up shall be placed in the DEC SharePoint folder as soon as practicable,
but no later than 15 minutes after the start of the shift.

b. Line-ups placed in the DEC SharePoint folder shall include all personnel assigned
to the shift, duty hours, squad/unit numbers, employee ID numbers, and any
special traits or capabilities of a member assigned to the squad (e.g., female,
Spanish translator, intoximeter operator). All special assignments, directed patrol
missions (DPM’s), and out-of-service statuses must be included.

(WILEAG 9.1.7.2)

2. If any changes are made after the dispatcher has entered the lineup into the CAD
system, the supervisor making those changes shall notify the dispatcher of the
squad(s) that were affected by the changes.
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C5. DISTRICT SPECIAL SERVICE REQUESTS

1.

Each district captain may request unique special situation requirements (e.g.,
occupants of a particular address, dignitary’s residences, or whether or not to send
a squad to a particular address) or special address requirements (e.g., remarks or
directions for dispatchers or officers about a specific address) for a specific address
in CAD by contacting DEC and requesting it be entered into CAD. Once-approved
by-the TCD-commanding-officer-or-desighee; The requests will be designated as a
special situation or special address requirement after being entered into CAD by
FCSb DEC personnel.
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2. District special situational requirements or special address requirements will
automatically expire after a specific period of time depending on the type of request

after-approval-by-the TCD-commanding-officer. Requests may be resubmitted by
district captains to DEC to extend the requested service.

DE. OFFICER STATUS INDICATORS

EE. Members shall refer to SOP 230 Mutual Aid for mutual aid requests.

250.7570 IMMEDIATE PLAYBACK CAPABILITY AND PROCEDURES FOR REVIEWING
RECORDINGS (WILEAG 9.1.8)

A%, INTERNAL AUDIO FILE REQUESTS

1. In order to request an audio file of either phone calls received through the
telephone numbers 911, 414-765-2323, or 414-933-4444 or radio transmissions,
an Audio File Request (form PA-2) must be filled out, signed by a supervisor,
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and faxed emailed to the FEDB DEC for processing. Requests are usually
processed within 3 days, members requiring faster service must note this on the
request.

Note: If an immediate retrieval of audio or video files is necessary as part
of an investigation, the shift commander in the district of occurrence
or the member of the respective Criminal Investigation Bureau
division responsible for the investigation will notify a F€bB DEC
supervisor to process the request. The audio or video file will be
imported into Evidence.com.

C. CRITICAL INCIDENTS

The FSB DEC will produce audio recordings communications relating to critical incidents.
(WILEAG 9.1.8.3)

250.8075 CRIMINAL JUSTICE INFORMATION SYSTEMS (WILEAG 9.1.9)

B. “Wanted checks” for field personnel will be performed via the member's MDC or through
a designated console operator. “Wanted checks” for field personnel will not be performed
through the FSD DEC.

250.8580 INTER-JURISDICTIONAL COMMUNICATIONS (WILEAG 9.1.10)

B. PURPOSE

The MilwaukeePolice Department{(MPD) DEC has the ability to cross patch the police

department’s radio system with the radio frequencies from other agencies. The cross
patch enables MPD radio users to monitor and/or talk with other agencies via our radio
system.

C. AUTHORIZATION
The IC of a declared incident, with police radio communications operating on a restricted
talk group, who desires to initiate a cross patch shall contact a F&B DEC supervisor to
request the link.
D. IDENTIFICATION OF MILWAUKEE POLICE SQUADS
1. The dispatcher shall will announce when a cross patch has been established and
MPD squads must identify themselves in a manner that is clear to all departments and

communications centers.

FCOUNTY RADIO-SYSTEM
T 14 tall hick iso ; I
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250.9085 MISDIRECTED EMERGENCY CALLS (WILEAG 9.1.11)

A. EMERGENCY CALLS (INSIDE OUR JURISDICTION SERVICE AREA) RECEIVED ON
NON-EMERGENCY (ADMINISTRATIVE) LINES

If a call requiring emergency services is received on a non-emergency line other than
(414-933-4444), the call will be handled as an emergency call and transferred to call
taker for service and processing (transfer to “9911” on the department phone).

Note: Non-emergency calls received at MPD work locations other than FCB DEC
which require non-emergency service via a call taker can be transferred to
“0” on the department phone.

B. MISDIRECTED CALLS FROM OUTSIDE JURISDICTIONAL AREAS
4. Emergency and non-emergency calls which are misdirected to the FGB-er-other work

locations (e.g., the district stations) from outside jurisdictions will be transferred to the
appropriate jurisdiction if able to be determined.
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250.10595 COMMUNICATIONS CENTER SECURITY (WILEAG 9.1.14)

A. LIMITATIONS ON ACCESS TO THE COMMUNICATIONS-CENTER DEC

4. Access to the FGDB DEC and alternate site shall be limited to authorized department

personnel and-approved-visitors.
(WILEAG 9.1.14.1)

C. PROVISION OF BACK-UP RESOURCES

1. Alternate Dispatch Site

An alternate dispatch site is located on the second floor of the

. This site serves as a secondary location for large call volumes or
incidents, an alternate site in the event of a failure or evacuation of the primary site,
and as a Iocatlon for tralnlng IFGD DEC personnel Ih+s—sﬁe—must—be—tested—en—a

(WILEAG 9.1.14.3)

2. Telephones

(WILEAG 9.1.14.3)

3. Radio

a. Whenever the radio system becomes inoperable for any reason, the Information
Technology Division Help Desk shall be contacted at extension Jjjj The help
desk shall contact Radio Communications and all affected work locations by phone
advising them of the problem. Radio Communications shall work with DEC to
resolve any issues with the radio system and will provide maintenance for the radio
systems housed within the DEC.

c. Noatification to Members of Radio System Failure

1. If the MDCs are still operable and able to receive messages, squads sheuld
will be notified of the radio failure via MDC message. Fhis—can-be-done-by

sending a CAD message to the message group MOB. Squads should will be

advised by DEC as to which mutual aid channels will be utilized for continued
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operations (see below).

2. Additionally, a One Call notification sheuld will be sent to all work locations by
DEC advising of the problem and which mutual aid channels will be utilized for
continued operations (see below).

3. Personnel using the radio system should receive an indication on their
handheld/squad radio that there is a system failure. It is anticipated that
personnel will either switch their radios to the mutual aid radio network and/or
contact ¥GB DEC or their respective work location via phone or in person, once
it is discovered that radio communications are not functioning. Field personnel
can then be notified of the radio failure.

d. Continued Operations

D Wil immediatol_act ! ! aid o
I +—the—FCD
vy

e. Returning to OpenSky operations

1. Dispatchers will announce via radio when normal radio (OpenSky) operations
will resume. Additionally, if the MDCs are operable and able to receive
messages, squads should be notified via MDC message. Fhis-can-be-done-by

sending a CAD message to the message group PMDC.

4. CAD System

a. Whenever the Computer Aided Dispatch System (CAD) becomes inoperable for
any reason, the i fvisi

Information Technology Division Help Desk shall be contacted at
—TheHelp-Desk-shall the DEC will contact all affected work

locations by phone advising them of the problem.

. i b inst .
(WILEAG 9.1.14.3)

250.415100 MOBILE DATA COMPUTERS

250.420105 TELEPHONE PING INFORMATION
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250.125110 ONLINE EMERGENCY TELEPHONE NOTIFICATION SYSTEM

D. INITIATION OF THE NOTIFICATION SYSTEM

If a work location does not have a member trained in the use of the online notification
system, the shift commander should contact a +GB DEC supervisor at extension i}
The FSbB DEC will require an email containing the message to be disseminated, the
geographic location to be called and the approving authority. Once the email has been
received, the message will be entered into the system for transmission.

250.130115 NONCOMPLIANCE REPORTISSUANCE

. DEC supervisors may
request dlstrlct or d|V|S|on commandlng offlcers to |nvest|gate and follow up on minor
violations of communications standard operating procedures. These violations include,
but are not limited to the following violations:

4. Failure to go “on scene” or “arrived” at an assignment.

5. Failure to give-a-c-code-orpromptlyreturnto-service to go back into service in a timely

manner.
B—DBISHRIBUHON

B. The F¥SB DEC will forward the eriginal-report Noncompliance Report to the member’s
commanding officer for investigation and action. The member's commanding officer will
take appropriate action with the member and forward the original report to the Internal
Affairs Division.

JEFFREY B. NORMAN
CHIEF OF POLICE

JBN:mfk






