December 15, 2008

To Whom It May Concern,

My name is Isaiah Bowie Jr. I am writing this letter to appeal your decision. I am asking
the City of Milwaukee to reconsider, the decision, which was made to deny my claims

On three different occasions, I collided with potholes that caused damage to my vehicle. I
“have sent in my receipts for the repairs to my vehicle. The investigation by the

Infrastructure Services Division (ISD) is not accurate, those potholes are present; take the
time and go look. The city of Milwaukee is responsible for the damage to my vehicle, for
not having safe streets.

Thank you,
Isaiah Bowlie Jr.
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Customer History

Store: 2459 1/01/2008 Through 3/31/2008 Page: 1
Location: 4810 N. TEUTONIA AVENUE MILWAUKEE, WI Date: 3/31/2008
Time: 11:06AM

Isaiah bOWIE, 2206 w vINE Milwaukee, W| 53209

Date: 2/20/08 Invoice#: 3968 PO#:

SKU ‘ Mfg Part No Quantity Amount
15050203 NT513179 1 $92.98
Tender Type: DT $98.19
Total Sales: $92.98 Total Refunds: $0.00 Net Total: $92.98

* Totals do not include tax.
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The information contained in this document is the priviledged, confidential property of Advance Stores Company, inc. ("Advance
Auto™). Unless authorized by Advance Auto Parts, any dissemination, ditribution or copying of this document or any information
herein is strictly prohibited.
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BOWIE, ISAIAH

VERICLE 01498/5316179 VIN# 1HGCM5687374153349
UG GA AWF5062CLS YF 07 HONDA FUEL: 8/8 QUT &/8IN

PREPARED BY:1980/WIMDT12 COMPLETED BY; 1980/WIMDT12
RENTED: 021152008 11:54 @ MILWAUKEE DEER HLE
RETURN: 0202172008 09:21 @ MILWAUKEE DEER HLE

PLAN IN: PLAN QUT:  RATE CLASS  YF

MILEAGE IN 20805 TR-X MILES 0

MILEAGE OUT 20495  MILES ALLOWED 0

MILES DRIVEN 30 MILES CHARGED  0.00

BASE RATE 1 @5 2600 IDAY § 182.00

ADJUSTMENTS

SUBTOTAL TS 182.00

LDW DECLINED $

LS DEGLINED $

PA,PEC DEGLINED 3

SURCHARGE 00 @$ 0 $ 1.96

TAX 560 % ONEST, TAXABLE TTL $182.00 $ 10.19

CUSTOMER CHARGE $ 10415

CHARGEDON: VI  Xo000000000KXa122 s 184,45

CUSTOMER BALANGE 0.00
HOWY WAS YOUR EXPERIENCE? 3

WE'D LIKE YOUR FEEDBACK,
1) Visit WWW.HERTZSURVEY.COMM
2) Enter Access Code 05332

3). Take Brief 5
éﬁﬁsﬁerﬁ"bi? CHARGES - NOT VALID FOR RENTAL
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