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June 12" 2007

Milwaukee City Clerk

200 East Wells Street

Milwaukee, WI 53202

RE: C.I. File No. 07-5-125

To whom it may concern:

I am writing this letter appealing your decision to deny my claim for damages to my

vehicle in the amount of § 2324.41 when it struck a pothole at 6501 North 76" Street on
April 2" 2007. 1 am requesting a hearing. Thank you for your cooperation in this matter.

Sincerely yours,

Tonni Welch

414-875-9113




Welch’s Janitorial Services, Inc.

74 gy LB

April 10th, 2007

City Clerk

ATTN: CLAIMS

200 E. Wells St. Room 205
Milwaukee, WI 53202-3567

Dear City of Milwaukee Claims Clerk:

Ph.-{414) 248-6053
tnnwelch @yahpo.com
1923 W: Nastr Strest
Milwaukee, W{53206

We, Mr. And Mrs. Derrick and Tonni Welch are filing a claim against the city of
Milwaukee and are requesting a reimbursement for damages to our car due to street
negligence. The amount of reimbursement is $2265.34. And $59.07 for rental car fees.
We have included the paid invoices that we paid on April 4" 2007 and pictures.

On Sunday April 2™, 2007 at 8:10 pm. my husband my daughter and I were leaving the
movie theatre traveling south on 76" street. Suddenly, our wheels hit two pot holes
(Horizontal) both front and back wheels. The impact was so severe that two of the rims
were bent,right front swaybar link broke and cut axle boots ,damaged front left and rear
swaybar links, and damaged the bushings all the way around. On Monday 10:00 am
4/3/2007 we went back to take pictures and for an address 6501 N.76™ St. and the pot
holes were being filled with tar. We then called the city clerks office to report the

incident and some one else already had.

According to Scction 893.80(1) Wisconsin Statutes we are writing this within 120 days,

along with the itemized statement that we paid after damaging our car.

Please write the check to Mr. and Mrs. Derrick and Tonm Welch 1923 W, Nash §~I

Milwaukee, W1 53206.
If vou need any additional information, please call us at 414-875-9113.

Thank you for your attention and assistanc;«m\ﬂlis matter.

Sincerely, /{/{;w;;//.\ _@% /@;}% A g{iﬁ /i

Mr. And Mrs. Derrick and Tonni Welch
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PO. BOX 20878 « 3615 § 108TH 3T
GREENFIELD, WI 53208
{414) 545-7000 » FAX (414} 200-7162

FREESE

'STEVEN BUCZAK

559740

TONNI WELCH
- 1923 wW. NASH ST.
- MILWAUKEE, WI 53206

273

936vs.

2WP52254

TRA pih,

.. .8280

B 59,111 MAROON/
- 04/PONYTAC/GRAND PRIX/4 DOOR SEDAN.

INVHOE DATE

:.04/03/07

PNCS492344

09/29/03

CUSTOMER HEREBY ACKNOWILEDGES RECEIVING

ORIGINAL ESTIMATE OF $45.00 (+TAX)

APPROVED REVISED ESTIMATE (# 1) OF $1895.00 (<TAX) ON 04/03/07 AT 12:00pm
BY MR WELCH COMMENTS

COMMENTS
WAITER

PAGE 1 OF 2 CUSTOMER COPY

[CONTINUED ON NEXT PAGE] 02:22pm

I o % 04/02/07 "
~9113 1414-217-5147
LABCR & PARTS----voeeoe e L] et
J# 1 06PNZ FRONT SUSPENSION TECH(S) : 40015 222.50
CUSTOMER STATES THE VEHICLE MIT A LARGE POT HOLE NOW BOTH
RIGHT SIDE WHEELS ARE BENT AND THERE 1S A RATTLE NOTSE HEARD :
INSPECT AND ADVISE f
RIGHT FRONT SWAYBAR LINK BROKE AND CUT THE RIGHT AXLE BOGT
REPLACED THE RIGHT FRONT SWAYEAR LINK AND AXLE BOOT
PARTS -« ---- QTY---FP-NUMBER- - -« oeeoooo . DESCRIPTION: -+ + -« - v eeananen.. UNIT PRICE- GOOd\M'el'lCh
JOB # 1 1 15236543 LINK 7.240 32.00 32.00
X8 #1 1 26073374 BOOT KIT 6.061 77.00 77.00
JOB # 1 TOTAL PARTS 109.00
WARRANTY PARTS
JOB #- 1 TOTAL LABOR & PARTS 331.50 AND LAROR 1 YEAR OB
I 2+08PNZ WHEELS & TIRES TECH(S) - 40015 2500 12,000 MILES
REPLACE BOTH RIGHT SIDE TIRES AND WHEELS
PARTS - - - QTY- - FP-NUMBER: « - << ooeenne DESCRIBTION-- - ==+ cccoeeeooo UNIT PRICE-
J0B # 2 2 88955478 WHEEEL, KIT 5.803 583.52 1167.04
JOB # 2 2 274288 STEW 5.875 R 3.00 5.00 ,
0B # 2 2 USEDTIRE DISPOSAL CHARGE £.00 8.00 -
0B # 2 2 19111799 M2256016 5.880 1184 133.00 266.00 . \
JOB # 2 TOTAL PARTS 144704 Ve Appreciate
JOB # 2 TOTAL LABOR & PARTS 1472.04 Your
3# 3+06PNZOCOS ALIGN FRONT END . 2777 TECH(S) 40015 T 89.96 i
PERFORMED 4 WHEEL ALIGNMENT Business
PARTS - - - - - - GFY- - -FP-NUMBER- - oo oo DESCRIPTION- -« - vv e eeeennaes UNIT PRICE-
JOB # 3 TOTAL PARTS .00 spct cbeut after hours
JOB # 3 TGTAL LABOR & PARTS 83.66 QECK'G@ & @r@;} offt
ESTIMATE <~ cvenemm oo R T

(414} 545-7000

“Aiy wartanties on e oroducts sold hereny
tare those mads by the manufacturer.
The sellar, JOHK PAUL'S GREENFIELD!
PONTIAC BUICK GMC, INC., hereby axpresety
disctaims el warrantes, siher sxoressed or
imptied, including any implied warranty of
merchantabiify or fitnesg for a sarticular
purnese, and neither assumes nor sutharizes |
any other parson to assome for it any Hability
ins cormection with the sale of said producis.”

Motor vahicie repait frade practices are regu-
iated by chapter ATCP 182, Wis. Adm. Code,
asdmimisterad by the Buinau of Consumsr
Protoction, Wiscongin Depl. of Agric
Trade and Consumet Protection, PO, Box
2911, Madison, Wisconsin 53708-8911.

e




PO. BOX 20878 « 3615 & 108TH 8T
GREENFIELD, WI 53228
{414) 545-7000 = FAX {414) 290-7162

OB TORES
{

559740

- TONNI WELCH
1923 W. NASH ST.
: MILWAUKEE, WI 53206

;MTEVEN BUCZAK

| PNCS492344

02762/07

414-875-9113

[414-217-5147

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS.

IF YOU HAVE ANY QUESTIONS REGARDING G.M. GOODWRENCH SERVICE
PLUS PLEASE SEE YOUR SERVICE ADVISOR.

CUSTOMER SIGNATURE

P PAGE FOF 2

Jurger Fress, Inc. (282 369- 784

CUSTOMER COPY

FOTALG. - - e s

TOTAL LABOR.... 337.46
TOTAL PARTS.... 1556.04
TOTAL SUBLET... 0.00
TOTAL 6.0.6.... 0.00
TOTAL MISC CHG. 0.00
TCTAL MISC DISC 6.00
TOTAL TAX...... 106.04
TOTAL INVOICE $  1999.54

{ EMD OF INVOICE ] (2:22pm

WARRANTY PARTS
AND LABOR 1 YEAR OR
12,000 MILES

We Aporeciate
Your
Business

*Ask about after hours
pick-up & drop offt

(414) 545-7000

“Any warrantiss on the oroducis soid hershy
are those made by the manufaciurer
Ths seilar, JOHN PAUL'S GREENFIELD
PONTIAC BUICK GMC, INC., hereby exprecaly
disclzims all warranties, either exprassed o
impliad, incfuding any impbed warranty of
marchaniability or finess for o paricular
purposs, and neither assumes noy duthor 8%
any other person 1o assums for it any liatiiy
i connection with the sale of said products.”

deotor velticl repaly tr’lde practoes dfP z

tated by chapter ATOP 132, Wis. Adm

adm stﬁreﬁ by the Bureau of Cons
iy Depll of A
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MILWAUKEE 1y

B0, BOX 20878 « 3515 § 108TH ST,
GREENFIELD, W1 53228
{414} 545-T000 » FAX (414} 200-7162

41428759113

1923 w. NASH ST.
MILWAUKEE, WI 53206

ZwP52254_,

. Q4/PGNTIAC/GRANB PRIX/‘% DOOR SEDAN

: - 559740 %?SEQQEN BUCZAK 27:5}_7%&%8280 gg%gif’ﬁéﬁf‘/a?
 TONNI WELCH o [7S936vs 59,111 waRoON/

09/29/03

04/04/07

414-217-5147

i)
e
b
I

CABOR & PARTS- .- TITIIT U DR
J# 1 73PNZ SQUEAKS & RATTLES TECH(S):40015 115.79

CUSTOMER STATES THERE IS A CLUNKING HEARD FROM FRONT AND
REAR OF VEHICLE REVIEW HISTORY
THSPECTED VEHICLE .FOUND DAMAGED BUSHINGS IN THE SWAYBAR
LINKS RELATED TO WHEEL DAMAGE
REPLACED LEFT FRONT AND BOTH REAR SWAYBAR LINKS

WARRANTY PARTS
AMD LABOR 1 YEAR OR
12,600 MILES

We Appreciate

Your
Business

PARTS - - - --- QTY. - ~FP-NUMBER- - - --«--ooannnt DESCRIPTION-------vmmmmemeeaens UNIT PRICE-
JoB # 1 1 15236543 LINK 7.240 32.00
JOB # 1 ? 10320234 LINK 7.240 52.00
JOB # 1 TOTAL PARTS
JOR # 1 TOTAL LABOR & PARTS 251.70
T AT+ - - o - oo s st e e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $2572.00 (+TAX)
I T
TOTALS - - m e B R LT T T PP
PARTS DESIGNATED WITH AN ASTERISK {(*) INDICATES LIFETIME TOTAL LABOR. ... 115.70
GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS. TOTAL PARTS.... 136.00
IF YOU HAVE ANY QUESTIONS REGARDING G.M. GGGS%RE%EH SERVICE TOTAL SUBLET... 6.00
PLUS PLEASE SEF YOUR SERVICE ADVISOR. TOTAL G.0.6.... 0.06
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 14,10
TOTAL INVOICE § 265.80

CUSTGMER SIGNATURE

PAGE 1 OF 1

CUSTOMER COPY

%,

*Ask about after hours
pick-up & drop off!

(414) 545-7000

“Any warrarties on the producis sold herely
are ihose made by the manuiaciurer
The seiler. JOHN PAULS GREENFIELD
PORTIAC BUICK 88C, . harehy expressl

disclaims ali warranties, giher expressed or
implied, nduding any impiied warranty of

-~ merchanizbility or fitness for & pariiculs:r

nurpose, and neither assumes noy audhorizes
any other person to assume for & any labiliy
in connecHon with e sale of said products.”

{ END OF INVOICE [4T:24pm ;

Motor veldcke repalr frade practions are regu-
zied by chagter ATCP 132, Wis, Adm, Code,
adiministersd by the Bureau of Consumer

SATOR- 6‘311

2211, Madison, ‘;—éasmfzsm




