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Date/Time of Incident Damage: 5/21/2024 I 4:00am - 8:00am
Milwaukee Department Responsible for Damage: Milwaukee Fire Department
Location Damage Occurred: Across the street from 3337 N 1st St, Milw, Wl 53212
Details of Damage Event: My 2023 Chevrolet Traverse was parked across the street from my 
house (3337 N 1st Street, Milw, Wl 53212), where I parked overnight. The Milwaukee Fire 
Department responded to an emergency fire call for 2 houses that were on fire across the street 
from my house.

My car was blocked in by a City of Milwaukee fire engine truck and numerous fire department 
personnel. At approximately 8:00 am, after the fire was extinguished and the fire engine truck 
that had blocked my car left the scene, I asked the Battalion Chief (BC), B. McNultry, if my car 
was damaged. BC B. McNultry responded “there is no damage to cars.” I responded, I certainly 
hope not, as this is my car that was blocked in by the fire truck.

I inspected my car and found what I thought was damage from the fire hoses. There were 
numerous imprints/marks on the driver’s side front to the rear fender, across the back that 
included the lift gate and back bumper and light covers. I showed these imprints/marks to BC B. 
McNultry. I also wiped off some of the imprints/marks with my hands. There was white dust like 
substance all over my car. I advised BC B. McNultry that I would have my car washed to 
determine if indeed there was damage to my car or not. I asked BC B. McNultry if I had 
damaged what should I do (the next steps) to get my car repaired. BC B. McNultry advised me 
to go to the Fire Station on Holton St.

After washing I had my car washed, I discovered definite damage. I went to the Fire Station on 
Holton St, explained the situation, advised the staff and BC C. Brown that my car was damaged 
and that BC B. McNultry advised me to come to the station. I completed an MFD Citizen 
Complaint form (see enclosed). I also advised that I had pictures of my car damage pre-washing 
my car and post washing my car. BC C. Brown gave me this email address 
Bat1@milwaukee.gov I sent pictures of my car damage to the station as requested.

On 5/28/24,1 received a call from MFD, I was advised that I would have to file a claim with the 
City of Milwaukee Clerk’s Office. I was provided the Common Council's City Clerk’s website for 
claim information www.milwaukee.gov/cityclerk

Relief Sought: 1) Repair my car 2) pay for the car rental while my car is being repaired.
Enclosed: 1) picturesofdamage; 2) two repaij estimates; 3) 5/21/24, MFD Complaint Form.

Sincerely, / // / l/'-'v
Brenda Bell-White/Contact Information: 3337 N 1st St, Milw, Wl 53212-414-640-6399

mailto:Bat1@milwaukee.gov
w.milwaukee.gov/cityclerk
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F-210 (Rev. 2/11/20) INCIDENT TRACKING # 
Tracking Number to be assigned by AC Support

MFD CITIZEN COMPLAINT FORM

If EMS-related, check here if complainant is also the patient

DATE FORM INITIATED: ^"1-——

Patient’s Name (if not the complainant)  

Company(les) 

MFD Member(s) ___________

Name Phone Number  

Name Phone Numlier  
[FORWARD THE COMPLAINT FORM TO THE AC OF SUPPORT FOLLOWING THE COMPLETION OF THIS SIDE|



F-210 (Rev. 2/11/20) INCIDENT TRACKING # ___________________ __ .
Tracking Number (o be assigned by AC Support

MFD CITIZEN COMPLAINT FORM

DATE FORM INITIATED: -XZ

Name ryK
co. g/^g-

Rank 

If EiUlS-reiated, check here if complainant is also the patient

Patient’s Name (if not the complainant)  

Incident Location 

Time of IncidentIncident Date

Patient’s Phone # (if not the complainant).,

Company(ies) 

WITNESSES TQ/INCIDENT AND CONTACT INFORMATION IF AVAILABLE

MFD Member(s)

Name Phono Number  

Name  Phone Number 
[FORWARD THE COMPLAINT FORM TO THE AC OF SUPPORT FOLLOWING THE COMPLETION OF THIS SIDE)



Preliminary Estimate

Customer: BELL-WHITE, BRENDA
2023 CHEV Traverse LT1 AWD w/Cloth Interior 4D UTV 6-3.6L Gasoline Direct Injection SILVER

41 R&I Energy absorber Ind.

42 * R&I Reverse sensor m Qd
43 R&I RT Blind spot radar m 0.2

44 R&I LT Blind spot radar m 0.2

45 * R&l Harness w/blind spot radar w/o Incl.
rear fog

46 R&I Module hands free m 0.2

47 R&I Sensor hands free upper m 0.2

48 R&I Sensor hands free lower m 02

49 VEHICLE DIAGNOSTICS

50 # Pre-repair scan 1 40.00 T 0.5 M

51 # Post-repair scan 1 80.00 T 0.5 M

52 # Subl Dynamic Calibration - Blind Spot 1 250.00 T
Warning

53 # Repl Cavity Wax 1 18.00 T 0.5

54 # Repl Corrosion Protection / Primer 1 15.00 T 0.3

55 Cover Car for Overspray 1 12.00 T 0.3

56 # Rpr D&R Battery 0,5

57 # Flex Additive 1 12.00 T

58 it Subl Hazardous Waste Disposal 1 6.00 T

59 It Mask for Primer 1 12.00 T 03

60 it Mask Jambs, Opening, Entry 1 12.00 T 0.3

SUBTOTALS 1,605.75 22.7

NOTES

Prior Damage Notes:
LIGHT DENTS/SCRATCHES ALONG CAR

ESTIMATE TOTALS
Category Basis Rate Cost $

Parts 1,112.75

Body Labor 21.7 hrs @ $ 82.00 /hr 1,779.40

Paint Labor 4.3 hrs @ $ 82.00 /hr 352.60

Mechanical Labor 1.0 hrs @ $ 155.00 /hr 155.00

Paint Supplies 4.3 hrs @ $ 56.00 /hr 240.80

Miscellaneous 493.00

Subtotal 4,133.55

Sales Tax $ 4,133.55 @ 5.9000 % 243.88

Grand Total 4,377.43

MyPriceLink Estimate ID / Quote ID:

1223007934829568000 / 136711355
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Preliminary Estimate

Customer: BELL-WHITE, BRENDA
2023 CHEV Traverse LT1 AWD w/Cloth Interior 4D UTV 6-3.6L Gasoline Direct Injection SILVER

Line Oper Description Part Number Qty Extended
Price $

Labor Paint

1 QUARTER PANEL
2 R&I LT Wheelhouse liner 0.3

3 Repl LT Wheel opng mldg black 84417152 i 73.43 0.3
4 LIFT GATE

5 * Rpr Lift gate 2.2

6 Add for Clear Coat 0.9
7 R&I Body w'strip 0.4

8 R&I Upper w'strip 0.2

9 R&I Applique bright chrome w/video 0.5
mirror

10 R&I RT Molding 0.2

11 R&I LT Molding 0.2
12 Repl Nameplate "TRAVERSE" chrome 23166684 i 50.12 0.2
13 Repl Nameplate "AWD" chrome 84310387 i 38.87 0.2
14 Repl Nameplate "LT" 23166686 i 21.80 0.2

15 Repl Lift gate glass GM w/o deep tint 84252230 i 502.33 2.5
16 # Repl Urethane Kit - Stock/Aftermarket i 36.00 T
17 # Urethane Adhesive Removal i T 0.3
18 R&I Wiper arm 0.2
19 R&I Spoiler 0.8
20 R&I Lower gate trim w/o power 0.3

hftgate black

21 REAR LAMPS
22 R&I LT Tail lamp all 0.2
23 * Rpr LT Tail lamp all CL5
24 R&I RT Backup lamp all 0.2
25 R&I LT Backup lamp all 0.2
26 * Rpr LT Backup lamp all L0
27 R&I License lamp w/o video mirror Ind.
28 R&I High mount lamp 0.1
29 REAR BUMPER
30 O/H rear bumper 4.0
31 R&I LT Side cover Incl.
32 * <> Rpr LT Side cover L0 1.2
33 Overlap Major Non-Adj. Panel -0.2
34 Add for Clear Coat 0.2
35 Repl Bumper cover w/reverse sensors 85568871 i 426.20 Ind.

2nd design
36 Add for park sensor m 0.4
37 * R&I Tow eye cap Incl,
38 R&I RT Reflector Incl.
39 R&I LT Reflector Ind.
40 * R&I Cover trailer hitch w/o rear fog Ind.
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Boucher Collision Center - Waukesha
"WE RIDE WITH YOU EVERY MILE" 

1531 E. Moreland Blvd, Waukesha, WI 53186 
Phone: (262) 574-3613

FAX: (262) 548-8218

Estimate

Workffle ID
PartsShare

Federal ID:

eb8902bl 
7XT~VSt

39-1388406

RO Number:
Customer:

Bell-white, Brenda 

3337 n 1st st.

Milwaukee, WI 53212 

(414) 640-6399

Insurance: Adjuster.

Phone:

Claim:

Loss Date:

Deductible:

Estimator: Tim Patton

Create Date: 5/29/2024

2023 CHEV Traverse LT1 AWD w/Cloth Interior 4D UTV 6-3.6L Gasoline Direct Injection sage

VIN: 1GNEVGKW9PJ183038 Interior Color: Mileage In: 14,391 Vehicle Out:

License: 254WNE Exterior Color: sage Mileage Out:

State: WI Production Date: 12/2022 Condition: Good Job #:

Line Ver Operation Description Qty Extended
Price $

Part 
Type

Labor Type Paint

1 E01 QUARTER PANEL
2 E01 Remove/Replace LT Wheel opng mldg black 1 73.43T OEM 0.3T Body

3 E01 LIFT GATE

4 E01 Remove/Install Applique bright chrome w/video mirror 0.5T Body

5 E01 Repair Lift gate-mult area upper & lower 2.0T Body 2.2T

6 E01 Add for Clear Coat 0.9T

7 E01 Remove/Install RT Molding 0 2T Body

8 E01 Remove/Install LT Molding 0.2T Body

9 E01 Remove/Replace Nameplate "TRAVERSE" chrome 1 50.12T OEM 0.2T Body

10 E01 Remove/Replace Nameplate "AWD” chrome 1 38.87T OEM 0.2T Body

11 E01 Remove/Install License & frame 0.1T Body

12 E01 Remove/Replace Nameplate "LT" 1 21.80T OEM 0.2T Body

13 E01 Remove/Replace Lift gate glass GM w/deep tint 1 509.78T Glass

14 E01 Sublet glass install inc kit 1 240.00T Other

15 E01 Remove/Install Wiper arm 0.2T Body

16 E01 Remove/Install Spoiler 0.8T Body

17 E01 Remove/Install Lower gate trim w/o power liftgate black 0.3T Body

18 E01 Remove/Install R&I hftgate assy 1.2T Body

19 E01 REAR LAMPS
20 E01 Remove/Replace LT Tail lamp all 1 508.78T OEM 0.2T Body

21 E01 Remove/Replace LT Backup lamp all 1 288.77T OEM 0.2T Body

22 E01 Remove/Install RT Backup lamp all 0.2T Body

23 E01 Remove/Install License lamp w/o video mirror 0.0T Body

24 E01 REAR BUMPER

25 E01 Remove/Replace O/H rear bumper 4.0T Body

26 E01 Remove/Replace Bumper cover w/reverse sensors 2nd 1 426.203 OEM O.0T Body
design

T = Taxable Item, RPD = Related Prior Damage, AA = Appearance Allowance, UPD = Unre’ated Prior Damage, PDR = Paintless Dent Repair, A/M - Aftermarket, Recnr - Rechromed, Reman - 
Remanufactured, OEM = New Original Equipment Manufacturer, Recor = Re cored, RECOND - Reconditioned, LKQ = Like Kind Quality or Used, Dag = Diagnostic, Elec = Electrcal, Meeh = 
Mechanical, Ref = Refmish, Struc = Structural
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Estimate

RO Number:
2023 CHEV Traverse LT1 AWD w/Cloth Interior 4D UTV 6-3.6L Gasoline Direct Injection sage

27 E01 Repair LT Side cover-polish minor scuff 1.0T Body

28 E01 Repair Color sand and buff (Pei Panel) 0.3T

29 E01 Sublet Hazard Waste 1 5.00T Other

30 E01 Refinish Mask jambs/openmgs 0.3T

31 E01 VEHICLE DIAGNOSTICS

32 E01 Pre Scan 1 60.00T Other 0.5T Meeh

33 E01 Post Scan 1 129.95T Other 0.5T Meeh

34 E01 Refinish COLOR TINT 0.57

Estimate Totals Discount $ Markup $ Rate $ Total Hours Total $

Parts 2,107.70

Sublet/Miscellaneous 5.00

Labor, Body 75.00 12.0 900.00

Labor, Refinish 75.00 4.2 315.00

Labor, Mechanical 145.00 1.0 145.00

Material, Paint 48.00 4.2 201.60

Miscellaneous 240.00

Subtotal 3,914.30

Sales Tax 195.72

Grand Total 4,110.02

Net Total 4,110.02

Estimate Version Total $

Original 4,110.02

Insurance Total $: 4,110.02

Received from Insurance $: 0.00

Balance due from Insurance $: 4,110.02

Customer Total $:

Received from Customer $:

0.00

0.00

Balance due from Customer $: 0.00

T = Taxable Item, RPD = Related Prior Damage, AA = Appearance Allowance, UPD = Unrelated Prior Damage, PDR - Parntless Dent Repair, A/M = Aftermarket, Rechr - Rechromed, Reman = 
Rerranufactured, OEM = New Original Equipment Manufacturer, Recor - Re cored, RECOUD - Reconditioned, LKQ = Like Kind Quality or Used, Diag = Diagnostic, Elec - Electrical, Meeh = 
Mechanical, Ref = Refinish, Strut - Structural
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