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May 8, 2001 i u SLRAURLE

On Tuesday, May 8, 2001, I received a letter from the office of City Attornéd0! HAY 10 PN 3 32

denying my claim of $501.12 on file number 01-S-114, for the cost of service by%(ﬁ% LD D, Ltﬁ?%H;‘i\ .
CUUCITY clerk o7

Rootor to clean my sewer lateral cleaning.

The service person who came to my home stated that upon his inspection, my
lateral was clean and that they found that a clog existed in the city main.

My lateral is about 50 feet to the center of the street and then connects to the
cities main' sewer. They found that by using special equipment, they were able to clear the
clog in the city main only after going out to the street 120 feet from the clean out in my

basement and informed me that the problem was not in my lateral but in the city system

A letter explaining this condition was written by Mr. Mike Shepherd of the Roto
Rooter Sewer Drain Service, who was at the my home and had to use a high pressure
water jetter to clear the clog. His statement was that the stoppage was approxunateiy
3 feet from the manhole in the intersection of S. Logan and E Wilbur Avenues.

Mr. Langley’s letter further states that an inspection of the sewer at this intersection
was made on the date in question by the Infrastructure Services Division and they found the
sewer main was operating properly. The letter also states that this service had contacted

me to have my lateral cleaned.

Having been home on the date in question, I can state that no one from any agency
for the City of Milwaukee contacted me regarding my lateral system. Furthermore, having had
been working on the outside of my home, 1 at no time observed any City workers checking

the sewers at the intersection of S. Logan and E. Wilbur Avenues.

Based on the above information, I hereby request a hearing date of appeal be set
up to further investigate this dispute. I would further request that the documentation for
the inspection of this sewer in question-and the name of the person who contacted me fo have

my sewer lateral cleaned be presented at the time-of the hearing.

Wy Submrtt

L Mllewskl

3646 S. Logan Ave.
Milyaukee WL 53207-3560
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nam 11030 West Lincoln Avenue
-
naorEn Milwaukee, Wisconsin 53227
414.541.4477 Phone R
SEWER-DRALI N
SERVICE 414.541.8509 Fax

To Whom It May Concern:
. \ .

On 3/12/01, Roto-Rooter was called to 3646 S. Logan for sewage coming up in
basement. The service man on sight first ran an electric sewer-cleaning machine for 2
hours assumed it was very sludged up, so he then called for our high-pressure water
jetter. The jetter crew ran the main sanitary sewer from the clean out in basement out
120" and determined that stoppage was approximately 3’ from the manhole in the
intersection of Logan Ave and Wilbur Ave. The cnty maln was hlgh Any questions
-,please call 4l4 54| -4477 4 L

. ‘Respectfully, e

Mike Shepherd
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11030 VV. Lincoln Ave.
B 001' B . Miwaukee, Wi 53227 Ne 88884
P SEWER-DRAlN :
SERVICE Milwaukee: (414) 541-4477
Waukesha: (262) 548-3660

INVOICE DATE PHONE PO. # START TIME_
3-12-0! 744-6921 2:03
CUSTOMER NAME

‘ ‘ ' FINISH TIME
Nohr L- M:/él/%k/ g .

JOB ADDRESS (STREET, ZIP) .

3646 5. foaan v

BILLING ADDRESS (IF DIFFERE#(IT) (STREET, CITY, ZIP)

0 poenkar WL $3207

SERVICE PERFORMED

" PRICE- -
o rkod! op0 2L Yo C-O- Sk 31355
100/ Ppr‘H/\ - 0M+ /oD tp pprar b il ,
e e s gt | |
#wu«q L’ . -{’h ﬁ-(' | Cc\zv,vo‘f et 678 or :
12 01& “)“’&i“w* (7?79‘?; N

PARTS/PRODUCTS ' ~e _ﬁLe ( / /4( | P 27,5—53_
Adoed §lr 520 =

- /- £25 " | ess coved $z0<=

TRUCK #

/ [ | SUBTOTAL $ %i;% e
: Le

SERVICE REPRESENTA;TIVE

' TAX $ 1. '
WARRANTY (IF APPLICABLE) %_ﬁ
TOTAL $
gmm-gecaw FF%R WARRANTY PURPOSES.
50.00 CHARGE FOR RETURNED CHECKS. PAY 1S :
DUE WITHIN 30 DAYS. SERVICE CHARGE OF 1Y% PER O VISAMC/DISCOVER
MONTH (18% APR) ON ALL INVOICES OVER 30 DAYS OLD.

A cHECK # _ézj__?_é’_

Date: Signature:
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