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City Hall, Room 205 : ' '
200 East Wells Street
Milwaukee, W1 53202-3567
ATTN: CLAIMS
To Whom It May Concern: E

I am filing a claim against the City of Milwaukee regarding an accident that occurred on
February 6, 2002 on West Layton Avenue. I’ve attached a detailed description of the
accident.

Placing a monetary value on this claim is difficult because most of the damage has been
done to me physically and mentally. Ireceived a settlement from my insurance company
for the damage to the car, and my health insurance and Medicare have paid my medical
expenses. However, I am asking for $10,000 from the City of I\/Iﬂwaukee for the
following reasons:

e Thaven’t felt good since the date of the accident; I am in pain daily.

e This accident was not handled properly; there were errors in the initial accident
report that were never corrected; and the City of Milwaukee has never indicated
that they had any responsibility for the manhole cover that caused the accident in
the first place. .

¢ The pain I have seems to be caused from muscle spasms and from my sciatic
nerve; this won’t go away as long as I feel the City of Milwaukee has no regard -
for my well being and their responsibility in this matter.

I look forward to hearing from you regarding this matter.

Sincerely,
s
: o
Olga Morris Lo
4650 South 47 Street
Greenfield, WI 53220
(414) 2814868

Attachments



Olga Morris : 1
4650 South 47 Street ' : '
Greenfield, WI 53220

(414) 281-4868

On February 6, 2002, I was driving east on West Layton Avenue at apprommately
10:15 p.m. As I entered the intersection of 21% Street, my car hit something on the road
that T hadn’t seen. There was a loud crashing sound and the car went completely out of
control, veered to the right, jumped the curb and finally stopped on an incline just east of
an apartment building between 21* and 20® Street.

A young woman come over to the car and asked if I was all right. She was
wearing pants with “Milwaukee Police Dept.” lettered down one leg. I asked if she was
an officer and she said, “No, but I work for the Police Department.” I asked what I had
hit and she said that I°d hit a manhole cover that was up 4 inches.

The pain in my back was so intense that it took awhile for me to get out of the car.
She said that an officer had arrived but being on the borderline of two precincts, another
officer was called.

I managed to get to the front steps of the apartment building and a teenaged boy
and his grandfather had heard the crash from their upstairs apartment and came out to see
what happened. Several other people had come out of apartments and the George Webb
restaurant on the north side of Layton Avenue. Two or three people were proceeding to
put the cover in place. Iasked why there were doing so, as that would show the police
what had happened. Someone answered that “if they left it alone, someone else would
surely hit it.”

The teenaged boy invited me to wait inside the building. I stayed outside, but he
went in and brought out a cell phone and asked i1f I’d like to use it. He dialed my
daughter, Laura Lester’s, number for me. She and her husband, Gregg, arrived before
Officer McBride.. When Officer McBride arrived, he talked to them about the accident
and he told them that my car had to be removed that night. Gregg showed him the faulty
cover and then he and Laura took me to St. Luke’s hospital. Officer McBride arrived at
the hospital a short time after we did. He told Laura that he had 10 days to make outa
report, but first wanted to find out how badly I’d been hurt. Then he reminded Gregg that

the car needed to be removed before the next moring. We left the hospital about 2 hours

later, stopped to pick up a prescription, and went back to the car. Ray s Tow Service was
there and we left. :

The police report wasn’t available for 14 days. The 4 weekend days that had
passed weren’t counted, [ was told. When I read the report, I found errors: Officer
McBride had spoken with me (he spoke to my son-in-law, but not me); the wrong
manhole cover was indicated on the report; my car was incorrectly described; and the
report indicated that there were no witnesses. 1 went to the Police Department with my
granddaughter, Carla Lester, to talk to Officer McBride about the report. Thatday,
Officer McBride insisted that Gregg had showed him the wrong cover.
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4650 South 47 Street
Greenfield, WI 53220
(414) 281-4868

By 11:10 p.m. when Officer McBride arrived at the accident scene, almost an
hour had passed and most of the spectators had left. The teenaged boy and his
grandfather were still there and they’d witnessed the people replacing the manhole
cover—Officer McBride reported there were no witnesses. After leaving the Police
Department the day I got the report, my granddaughter and I went to the teenaged boy’s
home to thank him again for his kindness and verify which cover was the cause of the
accident. He remembered exactly, and pointed out the same one as Gregg had told
Officer McBride. The young man told us his name was Devin and he was a student at

Hamilton High School. The 3 of us watched the traffic that passed for about 15 minutes, |

and each car that went over the cover made a sound. Knowing there are witnesses, it’s
hard for me to understand why no one was contacted for verification.

I’ve attached a copy of a letter written by my daughter and son-in-law asking

Officer McBride to amend the report. He responded with a phone call and left a message

that he couldn’t change the report, as it would need to be changed by a Sergeant or a
Lientenant. Again, I went to the Police Department and asked the girl at the desk if
could see someone who could help me. I waited for about an hour and Officer McBride

came in. The girl said she had called him from his beat. He again stated that Gregg had

told him the wrong cover and had apparently made a mistake. I responded, “If he’d look
out the window, he’d see that my car is a green 4-door sedan and not a blue 2-door as
described on the report”™—apparently Officer McBride had made a mistake. If he felt
Gregg had made a mistake, why wasn’t anyone else contacted to-clarify this?

I"ve also attached a copy of a picture taken of the manhole cover I hit—from the
picture, the median is seen and indicates that the manhole cover 1s in the intersection of
the street, and not further west on Layton as the accident report shows—the manhole
cover that 1s pictured was replaced a couple of months later (I believe the Public Works
Department said it was replaced in April, 2002). I am sure it was replaced because of the
hazard it caused!

The difficult part of this claim is to put a dollar amount on damages. I realize that
cars can be replaced, but it’s difficult to even look for a new car when I feel as lousy as I
do. I would give just about anything to feel as good as I did before this incident—I"ve
felt miserable for most of this year. I’ve been to the doctor and have had tests; and it
appears that the muscle spasms and the sciatic nerve cause the tearing, burning pain in
my back. The $10,000 claim I am submitting seems to be a modest amount for the City
of Milwaukee to pay in assuming their responsibility in this matter.
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March 18,2002

_ Officer Dwight McBride
ukee Police Department

Milwaukee, WI 53233

.Dear Officer McBride:

This last week we read a copy of the police report for the accident Olga Morris was in on
February 6, 2002, Document Number 7599087. We have some concerns about the
information in the report.

In the Pictorial Representation of Narrative section, the illustration shown is incorrect.

‘The manhole cover that was hit and caused the accident, was not the one shown in the

wing. She hit the manhole cover that was.in the right, eastbound lane and in the
ion. of West-Layton Avenue and South 21 Street That partlcular manhole cover

I the peopte who came out ‘of their apartments to help our mothei' 0
wouldn’t cause problems for other drivers. -

Both my husband and I spoke with you at the scene of the accident and again at St.
Luke’s hospital. We described the accident and how it happened and referred to the fact
that she had hit a manhole cover. The one we saw and that the people in the apartment
pointed out to us was the one in the right, eastbound lane in the intersection of West
Layton Avenue and South 21 Street.

important that the correct information be reported regardmv the acmdent
al d; 0 heanng from you regarding this matter.

Sincerely,

4

Gregg Le Son-in-law of Olga Morris

%CUM[L

Laura Lester, Daughter of Olga Morris
Qdd A0
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