
PHOENIX 
LOSS CONTROL 

October 03, 2022 

City Of Milwaukee 
City Clerk: ATTN. Claims 
200 E Wells St. 
Room 205 
Milwaukee, WI 53202-3567 

Phoenix Loss Control 
P.O. Box 271504 

Littleton, CO 80127 

Claim Number: 229116059 
Date of Damage on/about:8/17/2022 9:15:00 AM 
Location of Damage at/near: East Buffalo Street near N Milwaukee St Milwaukee, WI 53202 
Amount Owed: $4,546.41 

C7) 
C- ) 

CD 

Ca 

Our company is handling the recovery interests of MIDWEST FIBER NETWORKS LLC. You, your company, or 
your subcontractor damaged Midwest Fiber Networks LLC facilities while at the above location, discovered 
on/about 8/17/2022 9:30:00 AM. 

Please email Katrina Romanello at katrina_romanello@phoenixlosscontrol.com for additional 
documentation. 

Based on the information provided by the client, we have found you to be liable for this damage to Midwest Fiber 
Networks LLC facilities. Please forward any information that may dispute our findings, or payment in full, within 15 
days of receipt of this correspondence. 

If you are insured, you may consider turning this matter over to your insurance carrier, otherwise payment is due 
within 15 days of this letter and invoice. Pay online with a bank account/eCheck/ACH or credit card/debit card 
(convenience fee may vary between providers) by visiting https://cts.phxloss.com/pay. Checks, Certified Money 
Orders, or Cashier's checks should be made payable to Phoenix Loss Control, Inc. and sent to: 

Phoenix Loss Control, Inc. 
P.O. Box 271504 
Littleton, CO 80127 

Spanish Speakers ONLY - Si desea hablar con alguien en espanol Ilame al 305-868-6734. 

Please reference our claim number at the top of your check. If you have questions or require additional 
information, please contact me at the number listed below during normal business hours. 

Sincerely, 

Katrina Romanello 
Claims Manager, Phoenix Loss Control, Inc. 
Phone: 720-255-8386 
Email: katrina_romanello@phoenixlosscontrol.com 
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Damage Claim Report 

PHOENIX 
LOSS CONTROL 

Claim #: 229116059 Client: Midwest Fiber Networks LLC 

Initial Damage Call 

Date of Report: 8/17/2022 Market: Wisconsin 
Damage Date/Time on/about: 8/17/2022 9:15:00 AM Office: Wisconsin 
Damage Location at/near 
Address 1: East Buffalo Street 
Cross Streets: near N Milwaukee St 
City: Milwaukee State: WI Zip: 53202 
County: Milwaukee County 

Damage Information 
Detail of Loss/Damage: 
MWFN notified by customer via email that services were down 8/17/22 @ 09:20. Customer believed it to be 
related to construction work near customer location. MWFN dispatched tech to site to verify. MWFN tech on 
scene @ 10:30. Discovered location to be near a sanitary manhole in the road ROW of E Buffalo St, approx. 30' 
west of the intersection of N Milwaukee St. Pavement had been saw cut around the sanitary manhole. Diggers 
Hotline checked by MWFN staff for tickets in the area and found City of Milwaukee to have 20222802557 & Relo 
20223013783 at this manhole structure for manhole repair. No City of Milwaukee crews present when MWFN 
staff was on site. Appears saw cut was made and crews had moved on. MWFN facilities in this location are in 
"micro-trench" and 16/13mm conduit, just underneath hard pavement surfaces. 
Activity Type Damage By Facility Type 
Sewer Unknown/Other Buried FiberlConduit/Duct 

LinejDistribution 

Damager 

Contact: Jason Brock Bill This Address? No 
Company: City of Milwaukee 

Address 1: 3850 N 35th St 

Address 2: 
City: Milwaukee State: WI Zip: 53216 

Phone: 4147082575 

Locate 
Company: USIC Bill This Address? No 

Locate Ticket #: 20223013783 20222802557 Locate Claim #: 11320220817005Locates Accuracy: 
Excavator dug prior to verifying marks by test-hole (pot-hole) 
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PHOENIX 
LOSS CONTROL 

Phone: 720-255-8386 Phoenix Loss Control 
Email: katrina_rornanello@phoenixiosscontrol.com P.O. Box 271504 

Littleton, CO 80127 

City Of Milwaukee First Notice Date 
City Clerk: ATTN. Claims 10/3/2022 
200 E Wells St. Claim # 

Room 205 229116059 

Milwaukee, WI 53202-3567 Client
Midwest Fiber Networks LLCPhone: 

-- Description 
EQUIPMENT HOURS / 1 MINI EXCAVATOR 

Total
$81,25 

EQUIPMENT HOURS / 1 PICK UP TRUCK $62.50 
EQUIPMENT HOURS/ PICK UP TRUCK $87.50 
EQUPIMENT HOURS / 1 DUMP TRUCK $72.50 
LABOR HOURS / 1 UG OPERATOR - EMERGENCY $255.00  _._ 

$675.00 LABOR HOURS / 3 UG LABORERS - EMERGENCY 
LABOR HOURS/ OSP FOREMAN - EMERGENCY $525.-00 
MATERIALS / DURALINE STRAIGHT CONN 16MM COUPLER FOR $50.63 
MICRO DUCT YELLOW, 3M 33+ BLACK TAPE 3/4"X76' 
MILWAUKEE COUNTY SALES TAX / MATERIALS $2.79 
NAICS 524291 vendor service $1,591.24 
TRIP CHARGE / DUMP TRUCK $54.00 
TRIP CHARGE / MINI EXCAVATOR $65.00 
TRIP CHARGE / OG OPERATOR $190,00 
TRIP CHARGE / OSP FOREMAN $226.00 
TRIP CHARGE / PICK UP TRUCK $49.00 
TRIP CHARGES / PICK UP TRUCK $49.00 
TRIP CHARGES / UG LABORERS $510.00 

Sub-Total $4,546.41 
Payments

Balance $4,546.41 
Please remit payment of balance within 15 days of this 

notice. 
L Thank You! 

Damage Address at/near: East Buffalo Street near N Milwaukee St Milwaukee, WI 53202 

Please reference your claim number: 229116059 on checks or correspondence. 

Please visit https://cts.phxloss.com/pay to pay online with a credit card, debit card, or bank 
account(eCheck). You will be asked to provide your claim number. 

Make your check, money order, or cashier's check payable to: 
Phoenix Loss Control, Inc. 

P.O. Box 271504 
Littleton, CO 80127 
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Permanent repairs may be estimated and are subject to change pending actual costs 



PHOENIX LOSS CONTROL 
PO BOX 271504 
LITTLETON, CO 80127-0026 

CITY OF MILWAUKEE 
200 E WELLS ST RM 205 
MILWAUKEE, WI 53202-3591 

RECEIVED oFFice OF 0tTYATTORNEY 

OCT 11 2022 
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