b A Toll Free: (800) 435-7764
' ' Email: myclaim@ farmersinsurance.com

National Document Center

FA R M E R S P.0. Box 268992

Oklahoma City, OK 73126-8992

INSURANCE Fax: (877) 217-1389
RECEIVED
01/22/2020 OFFICE OF CITY ATTORNEY
City Of Milwaukee - City Clerk (attn Claims) FEB 20 2020
200 East Wells Street, Room 205
Milwaukee, WI 53202-3567 __Ci. M @
Our Insured: Maureen Conaty
Our Claim #: 099 SUB 3013270114-1
Date of Loss: 10/23/2019
Your Insured: City Of Milwaukee - City Clerk (attn Claims)
Amount Owed: $22.259.76 e
Dear City Of Milwaukee - City Clerk (attn Claims)
-0

Our investigation has established that you are self insured for the above captioned loss. Our o
investigation indicates that you may bear some or all responsibility for the above loss. We have made
payment to our insured for the damage. By virtue of our subrogation rights this letter is to advisé™
you that we are seeking reimbursement from you for the amount of damages. ' i
On October 23, 2019, our insured suffered damage to their property located at 8645 North 72nd
Street in Milwaukee, Wisconsin, resulting from a water leak which originated from a water meter
that had been previously replaced by the City Of Milwaukee. We are uncertain as to the cause of
the leak, as the water meter had been replaced / repaired prior to the claim being reported to our
company. It is our understanding the City of Milwaukee has accepted responsibility for the loss and
the damages to our insured's home resulting from a sudden release of water into their residence.
We hereby look to you for reimbursement of the damages caused as a result of this incident.
Attached please find our supporting documents.

Be aware that no partial payment to Fire Insurance Exchange that is less than the full amount
claimed herein will be considered in any way an acceptance of benefits, a novation or an accord and
satisfaction of this claim without the express written release of our claim executed by an individual
who is a member of our subrogation department. Therefore, our legal rights to enforce collection on
the remaining amount of the claim shall not be waived or estopped due to a partial payment by you
or someone acting on your behalf.

[f you wish to make a payment please make your check payable to Fire Insurance Exchange
as subrogee for Maureen Conaty including our claim number, in the amount of $22,259.76and send
the check to the address listed below

Fire Insurance Exchange

Cash Receipts Department

P O Box 268992

Oklahoma City, OK 73126-8992
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It 18 our desire to settle this claim without causing you the additional time and cost of litigation or
arbitration. After reviewing the enclosed, please call me to discuss resolving this matter.

Smcerely,

T

Duane Whitchead

Special Property Subrogation Representative
Fire Insurance Exchange

512-533-8871 - Call/Text

duane. whitehead@farmersinsurance.com

T2Q7R6QD



FINAL DRAFT WITH AGE LIFE AND USAGE Report_1206191 14515 3.PDY

Servpro of Milwaukee North #9117 & NX. Waukesha Co, #9989 & EC Waukesha Co. #1057

ey
LA o it Wi i Gy
73" o Lo G Pk oy

Phone: (262)250-1101
Fax: (262) 250-1101

www.servproofimilwaukee.com
N92W15600 Megal Dr
Menomanee Falls, WI 53051
Tax 1D #83-0385895

Insured: MAUREEN CONATY Home: (414) 5170828
Properly: 8645 N 72ND ST
MILWAUKEE, WI 53223-2701
Home: 8645N 72ND ST
MILWAUKEE, WI 53223-2701
Claim Rep.:  Servpro of Milwaukee Noith & NE Waukesha Business:  (262)250-1101
County
Business:  N92W15600 Megal Dr
Menomonee Falls, WI 53051
Estimator:  Servpro of Milwaukee North & NE Waukesha Business:  {262) 250-1101
County
Business:  N92WI5600 Megal Dr

Claim Number: 3013270114

Date Contacted:

Date of Loss:

Date Inspected:

Date Est. Completed:

Menomonee Falls, WI 53051

Policy Number: 0943036743

10/24/2019 11:30 AM
10/23/2019 12:00 AM
10/24/2019 3:30 PM
[2/6/2019 12:44 PM

Price List:  WIMWS8X OCTI19
Restoration/Service/Remodel
Estimate: ~MAUREEN CONATY

T2Q7R6QD

Date Received:
Date Entered;

Type of Loss: Water

10/24/2019 2:27 PM
10/24/2019 10:02 AM



Servpro of Milwaukee North #9117 & NE Waukesha Co. #9989 & EC Waulkesha Co. #1057

Phone: (262) 250-1101

Fax: (262) 250-1101
www.servproofmilwaukee.com
N92W15600 Megal Dr
Menomonee Falls, WI 53051
Tax ID #83-0385895

MAUREEN_CONATY

Job

QUANTITY UNIT TAX RCV AGE/LIFE  COND. DEP % DEPREC. ACY

1. Equipment setup, take down, and monitoring (hourly charge)
1.50 HR 42,49 0.00 63.74 0/NA Avg, 0% (0.00) 63.74
Note:
10/25/2019 2 tech a total of 1.5 hours of monitoring, inspection and equipment manipulation
2. Bquipment setup, take down, and monitoring (hourly charge)
1.50 BR 42.49 0.00 63.74 0/NA Avg. 0% (0.00) 63.74

Note:
10/26/2019 2 tech a total of 1.5 hows of monitoring, inspection and equipment manipulation

3. Equipment setup, take down, and monitoring (hourly ¢harge)
1.50HR 42.49 0.00 63.74 0/NA. Avg, 0% (0.80) 63.74

Note:
10/27/2019 2 tech a total of 1.5 hours of monitoring, inspection and equipment manipufation

4, Equipment setup, take down, and menitoring (hourly charge)
1,50 HR 42.49 0.00 63.74 0/NA Avg, 0% {0.00) 63.74

Note:
10/28/2019 2 tech a total of 1.5 howrs of monitoring, inspection and equipment manipulation

5. Equipmernt setup, take dewn, and monitoring (hourly charge)
1.50HR 42.49 0.00 63.74 0/NA Avg. 0% (0.00) 63.74

Note:
10/29/2019 2 tech a total of 1.5 hows of monitoring, inspection and equipment maniputation

6. Equipment setup, take down, and monitoring (hourly tharge)
1.50 HR 42,49 0.00 63.74 0/NA Avg. 0% (0.00) 63.74

Note:
10/30/2019 2 tech a total of 1.5 hours of monitoring, inspection and equipment manipulation

7. Equipment setup, take down, and monitoring (hourly charge)
1.50 HR 42.49 0.00 63.74 O/NA Avg, 0% {0.00} 63.74

Nate:
10/31/2019 2 tech a total of 1.5 hours of monitoring, inspection and equipment manipulation

8. Equipment setup, take down, and monitoring (hourly charge)
1.50HR 42.49 0.00 63.74 0/NA Avg, 0% (0.00) 63.74

Note:
11/01/2019 2 tech a total of 1.5 hours of monitoring, inspection and equipment manipulation

9. Equipment setup, take down, and monitoring (houriy charge)
1.50 HIR 42,49 0.60 63.74 0/NA Avg. 0% (0.00} 63.74

Note:
11/02/2019 2 tech a fotal of 1.5 hours of monitering, inspection and equipment manipulation

10, Equipment setup, take down, and monitering (hourly charge)
1.50 HR 42.49 0.00 63.74 0/NA Avg, 0% (0.00) 63.74

Note:
11/03/2019 2 tech a total of 1.5 hours of monitoring, inspection and equipment manipulation

MAUREEN_CONATY 12/6/2019 Page: 2
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Servpro of Milwaukee North #9117 & NE Waukesha Co. #9989 & EC Waukesha Co. #1057

Phone: (262) 250-1101

Fax: (262) 250-1101
www.servproofmilwaukee.com
N9I2ZW15600 Megal Dr
Menomonee Falls, WI 53051
Tax 1D #83-0385895

CONTINUED - Job

QUANTITY UNIT TAX RCV AGE/LIFE  COND. DEP %  DEPREC, ACY

11. Equipment setup, take down, and monitoring (hourly charge)
130 HR 42.49 0.00 63.74 0/NA Avg, 0% {0.10) 63.74
Note:
11/04/2019 2 tech a total of 1.5 hours of monitoring, inspection and equipment manipulation
12. Equipment setup, take down, and monitoring (hourly charge)
150 HR 42,49 0.00 63.74 /NA Avg. 0% (0.00) 63.74
Note:
11/05/2019 2 tech a total of 1.5 houts of monitoring, inspection and equipment manipulation
13. Single axle dump truck - per load - including durnp fees

1L.OOEA 251.88 0.00 251.88 0/NA Avg. 0% (0.006) 251.88
Totals: Job 0.60 1,016.76 0.00 1,016.76
Main Level
! Laundry Room Height: 9
351.33 SF Walls 88.47 SF Ceiling
I il 439.81 SF Walls & Ceiling 88.47 SF Floor
T e G i 9.83 SY Flooring 38.00 LF Floor Perimeter
152" { . }
p T : 42.00 LF Ceil. Perimeter
Door 4'X¢' 8" Opens into RECREATION R
QUANTITY UNIT TAX RCVY AGE/LIFE  COND. DEP % DEPREC. ACY
14. Dryer - electric - Detach
1.00 EA 15.13 0.00 15.13 0/NA Avg. 0% (0.00) 1513
15. Washing machine - Detach
LOGEA 16.80 0.00 156.80 0/NA Avg. 0% (0.00) 16.80
16, Clean floor
88.478r 0.31 0.00 27.43 6/NA Avg, 0% (0.00) 27.43
17. Apply anti-microbial agent to the floor
8847 8SF 0.19 0.00 16.81 O/NA. Avg. 0% (0.00) 16.81
18. Air mover (per 24 hour period) - No monitoring
11.58 A 25.56 .00 295,98 O/NA Avg. % (0.00) 295.98

Note: 2 air mover for 5.79 days

MAUREEN CONATY 12/6/2019 Page: 3
T2Q7R6QD



Servpro of Milwaukee North #9117 & NE Waukesha Co. #9989 & EC Waukesha Co. #1057

Phone: (262) 250-1101

Fax: (262} 250-1101
www.servproofmilwaukee.com
NI2ZW15600 Megal Dr
Menomonee Falls, W1 53051
Tax ID #83-0385895

CONTINUED - Laundry Room

17.50 LF Ceil, Perimeter

QUANTITY UNIT TAX RCV AGE/LIFE COND, DEP % DEPREC. ACY
Totals: Laundry Reom 0.0¢ 37215 0.00 372.15
L b Closet 1 Height: 8'
l 113.33 SF Walls 14.26 SF Ceiling
= 127.60 SF Walls & Ceiling 14.26 SF Floor
l 1.58 SY Flooring 13.50 LF Floor Perimeter

Door 4'X 6' 8" Opens into RECREATION_R
QUANTITY UNIT TAX RCV AGE/LIFE  COND. DEP %  DEPREC. ACV
19. Tear out wet paneling, bag for disposal
113.33 SF 0.47 0.00 53.27 0/NA Avg, 0% (0.00) 53.27
20. Tear out and bag wet insulation
14.26 SF 0.59 0.00 8.41 0/NA Avg, 0% (0.00) 8.41
21. Tear out wet non-salvageable glue down carpet, cut/bag
14.26 SF 0.74 0.00 10.55 O/NA Avg 0% {0.00) 10.55
22, Clean stud wall
13.50 SF 0.58 0.00 7.83 0/NA Avg. 0% (0.00 7.83
23, Clean floor
14.26 SF 0.31 0.00 4.42 0/NA Avg, 0% (0.00) 4.42
24. Apply anti-microbial agent to the floor
14.26 SF 0.19 0.00 271 G/NA Avg. 0% {0.00) 2.1
25, Air maver {per 24 hour period) - No monitoring
5.79EA 25.56 0.00 147.99 O/NA Avg. 1% {0.00) 14799

Nate: 1 air mover for 5.79 days

Totals: Closet 1 0.00 23518 0.00 235.18

MAUREEN_CONATY 12/6/2019 Page: 4
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Servpro of Milwaukee North #9117 & NE Waukesha Co. #9989 & EC Waukesha Co. #1057

1040
L ot B Wi S
A" 2 e Gt WS €

Phone: (262) 250-1101
Fax: (262) 250-1101

www servproofinilwaukee.com

N92W15600 Megal Dr

Menomonee Falls, WI 53051

Tax ID #83-0385895

aam

Closet 2 Height: 8'
oy 2 1y 89.33 SF walls N 10.50 SF Ceiling
T 99.83 SF Walls & Ceiling 10.50 SF Floor
Closet 2 & 1.17 8Y Flooring 10,50 L¥ Floor Perimeter
o™ . . B
| 14.50 LF Ceil. Petimeter
[ s i
Door 4'X 68" Opens into RECREATION_R
QUANTITY UNIT TAX RCY AGE/LIFE  COND. DEP % DEPREC. ACY
26, Tear out wet paneling, bag for disposal
89.338F 0.47 0.00 41.99 0/NA Avg. 0% (0.00) 41,99
27. Tear out and bag wet insulation
1G.50 SF 0.59 0.00 6.20 O/NA Avg, 0% (0.00) 6.20
28. Tear out wet non-salvageable glue down carpet, cut/bag
10.50 SF 0.74 0.00 7.77 0NA Avg, 0% {0.00) 7.97
29. Clean stud wall
10.50 SF .58 0.00 6.09 0/NA Avg, 0% {0.00) 6.09
30. Clean floor
10.50 SF 0.31 0.00 3.26 /NA Avg, 0% (0.00) 3.26
31. Apply anti-microbial agent to the floor
10.50 SF 0.19 0.00 2.00 O0/NA Ave, 0% (0.00) 2.00
Tofals: Closet 2 0.69 67.31 0.00 67.31
o _— Storage Area/Room Height: 8'
CN Wz 3 | .
_ d :::jm A 142.15 SF Walls ’ 32.40 SF Ceiling
1 , edl T 174.55 SF Walls & Ceiling 26.73 SF Floor
3 50 gt 1 . .
- 2.97 8Y Flooring 14.07 LF Floor Perimeter
Bl
— 25.24 LF Ceil. Perimeter
Door 41X 68" Opens into RECREATION R
Missing Wall - Goes {o Floor 3T X 68" Opens into UNDERSTAIRS
QUANTITY UNIT TAX RCV AGE/LIFE  COND. DEP %  DEPREC. ACY
32. Tear out and bag wet insulation
32,40 SF 0.59 0.00 19.12 O/NA Avg, 0% 0.00) 19.12
33. Tear out wet non-salv. gluedn. cpt, cut/bag - Cat 3 water
13.378F 1.07 0.00 14.31 0/NA Avg. 0% (0.00) 14.31
MAUREEN CONATY 12/612019 Page: 5
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Servpro of Milwaukee North #9117 & NE Waukesha Co. #9989 & EC Waukesha Co. #1037

Phone: (262) 250-1101

Fax: (262) 250-1101
www.servproofmilwaukee.com
NO2W 15600 Megal Dr
Menomotee Falls, WI 53051
Tax ID #83-0385865

CONTINUED - Storage Area/Room

QUANTITY UNIT TAX RCV AGE/LIFE  COND. DEP %  DEPREC. ACV
34, Clean stud wall

14,07 SF 0.58 0.00 8.16 0/NA Avg. 0% (0.00) 8.16
35, Clean floor

26.73 SF 0.31 ¢.00 829 O0/NA Avg, 0% 0.0 8.29
36. Apply anti-microbial agent to more than the floor :

40.80 8IF 0.19 4.00 7.75 0/NA Avg, 0% (0.00) 7.5
37. Air mover (per 24 hour period) - No monitoring

2316 A 25.56 0.00 591.97 0/NA Avg, % o {000) 591.97
Note: 5 air movers for 5.79 days
Totals: Storage Area/Room 0.00 649,60 0.00 649.60

Recreation Room Height: 9'

052.80 SF Walls
1298.51 SF Walls & Ceiling
38.41 SY Flooring
120.61 LF Ceil. Perimeter

— L ]

345.7F SF Ceiling
345,71 SF Floor
101.36 LF Floor Perimeter

boor 4'X 6' 8" Opens into CLOSET _2
Door 4'Xa 3" Opens into STORAGE _AREA
Missing Wall 3Ky Opens into UNDERSTAIRS
Door 4'Xo6'8" Opens into CLOSET _1
Door 4'X6'8" Opens into LAUNDRY ROOM
QUANTITY UNIT TAX RCV AGE/LIFE  COND. DEP %  DEPRILC, ACY

38. Tear out and bag wet insulation

952.80 SF 0.59 0.00 562.15 0/NA Avg. 0% (0.00) 562.15
39. Tear sut wet paneling, bag for dispesal

952.80 8K 047 0.00 447.82 O/NA Avg. 0% {0.00) 447.82
40, Tear out wet non-saly. gluedn. cpt, cui/bag - Cat 3 water

345.71 SF¥ 1.07 4.00 369.91 W/NA Avg, 0% {0.00) 369.91
41. Clean stud wall

552.80 SF 0.58 0.00 552.62 0/NA Avg, 0% (0.00) 552.62

MAUREEN CONATY 12/6/2019 Page: 6
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Sexrvpro of Milwaukee North #9117 & NE Waukesha Co. #9989 & EC Waukesha Co. #1057

Phone: (262) 250-1101
Fax: (262) 250-1101

www.servproofinitwaukee.com

N92ZW 15600 Megal Dr

Menomonee Falls, WI 53051

Tax ID #83-0385895

CONTINUED - Recreation Room

QUANTITY UNIT TAX RCV AGE/LIFE  COND. DEP %  DEPREC. ACV
42. Clean floor
345.71 SF 0.31 0.00 197.17 0/NA Avg. 0% (0.00) 107.17
43. Apply anti-microbial agent to more than the floor
447.07 SF 0.19 4,76 89.70 O0/NA Avg 0% (0.00) 89.70
44, Air mover (per 2d hour period) - No monitoring
5790 EA 25.56 0.00 1,479.92 0/NA Avg, 0% (0.00) 1,479.92

Note: 10 air movers for 5.79 days

45, Dehumidifier (per 24 hour peried) - Large - No monitoring

2176 EA - 73.13
Note ;: 2 dehumidifier for 10.88 days

0.00 1,591.31 O/NA Ave. 0% (0.00)  1,5913%

46. Negative alr fan/Air scrubber (24 hr period) - No monit,

10.00 DA 70.72 0.00 707.20 O/NA Avg, 0% {0.00) 707.20
Note: 1 air scrubber for 10 days
47, Power distribution box (per weeld)
1.50 WK 140.00 0.00 210.00 D/NA Ave. 0% (0.00) 210.00
Totals: Recreation Room 4.76 6,117.80 0.00 6,117.80
Understairs Height: 8'
o ; .
' 156.89 SF Walls 30.87 SF Ceiling
Understains L 187.76 SF Walls & Ceiling 30.87 SF Floor
il i 343 SY Flooring 19.08 LF Floor Perimeter
oo g 22.25 LF Ceil. Perimeter
Missing Wall - Goes {o Floor F2"Xe s Opens into STORAGE_AREA
Missing Wall Ir3"xXg Opens into RECREATION_R
QUANTITY uNIT TAX RCV AGE/LIFE  COND. DEP % DEPREC. ACY
48. Clean floor
30.87 SF 031 0.00 9.57 0/NA Avg, 0% {0.00) 9.57
49, Clean stud wall
19.08 SF 0.58 0.00 11.07 0/NA Avg, 0% {0.00) 11.07
50, Apply anti-microbial agent to more than the floor
49,96 S¥ G.19 0.00 9.49 0/NA Avg. 0% (0.00% 9.49
MAUREEN CONATY 12/6/2019 Page: 7
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Servpro of Milwaukee North #9117 & NE Waukesha Co. #9989 & EC Waukesha Co. #1057

Phone: (262) 250-1101
Fax: (262) 250-1101

www.servproofmilwaukee.com

N92W 15600 Megal Dr

Menomonee Falls, WI 53051

Tax ID #83-0385895

CONTINUED - Understairs

QUANTITY UNIT TAX RCV AGE/LIFE  COND, DEP %  DEPREC, ACV
Tatals: Understairs 0.00 30.13 0.00 30.13
Total: Main Level 4.76 7,472.17 0.00 T.472.17
Line Item Totals: MAUREEN 416 8,488.93 0.00 8,488.93

CONATY

[%%] - Indicates that depreciate by percent was used for this item

[M] - Indicates that the depreciation percentage was limited by the maximum allowable depreciation for this item

Grand Total Areas:

2,018.84 SF Walls
570.03 SF Floor
0.00 SF Long Wall

570.03 Floor Area
1,100.67 Exterior Wall Area

0.00 Surface Area
0.00 Total Ridge Length

MAUREEN CONATY
T2Q7R6QD

553.09
63.34
0.00

619.90
113.50

0.00
0.00

SF Ceiling
SY Flooring
SF Short Wall

Total Area

Exterior Perimeter of
Walls

Number of Squares
Total Hip Length

2,571.93 SF Walls and Ceiling
218.40 LF Floor Perimeter
261.10 LF Ceil. Perimeter

1,826.83 Interior Wall Area

0.00 Total Perimeter Length

12/6/2019 Page: 8



Servpro of Milwaukee North #9117 & NE Waukesha Co. #9989 & EC Waukesha Co. #1057

Phone: (262) 250-1101

Fax: (262) 250-1101
www.servproofmilwaukee.com
N92W15600 Megal Dr
Menotmonee Falls, WI 53051
Tax ID #83-0385895

Summary for PlaceHolder1

Line Item Total 8,484.17
Service Sales Tax 4.76
Replacement Cost Value $8,488.93
Net Claim $8,488.93
Servpro of Milwaukee Nosth & NE Waukesha
County
MAUREEN CONATY 12/6/2019 Page: 9
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Servpro of Milwaukee North #9117 & NE Waukesha Co. #9989 & EC Waukesha Co. #1057

Phone: (262) 250-1101

Fax: (262) 250-1101
www.servproofmilwaukee.com
NO2W15600 Megal Dr
Menomonee Falls, WI 53051
Tax ID #83-0385895

Recap of Taxes

Material Sales Tax  Services Mat'l Tax Service Sales Tax  Manuf. Home Tax Storage Tax (0%)

(5.6%) (0%) (5.6%) (0%)
Line Items 0.00 0.00 4.76 0.00 0.00
Total 0.00 0.00 4.76 0.00 0.00
MAUREEN CONATY 12/6/2019 Page: 10
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Servpro of Milwaukee North #9117 & NE Waukesha Co. #9989 & EC Waukesha Co. #1057

Phone: (262) 250-1101

Fax: (262) 250-1101
www.servproofmilwaukee.com
N92W15600 Megal Dr
Menomonee Falls, WI 53051
Tax ID #83-0385895

Recap by Room
Estimate: MAUREEN_CONATY
Job 1,016.76 11.98%
Area: Main Level
Laundry Room 372.15 4.39%
Closet 1 235.18 2.77%
Closet 2 67.31 0.79%
Storage Area/Room 649.60 7.66%
Recreation Room 6,113.04 72.05%
Understairs 30.13 0.36%
Area Subtotal: Main Level 7,467.41 88.02%
Subtotal of Areas 8,484.17 100.00%
Total 8,484.17 100.00%
MAUREEN CONATY 12/6/2019 Page: 11
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Servpro of Milwaukee North #9117 & NE Waukesha Co. #9989 & EC Waukesha Co. #1057

Phone: (262) 250-1101

Fax: (262) 250-1101
www.servproofinilwaukee.com
N92W 15600 Megal Dr
Menomonee Falls, WI 53051
Tax ID #83-0385895

Recap by Category
Items Total %
CLEANING 745.91 8.79%
GENERAL DEMOLITION 1,793.38 21.13%
TEMPORARY REPAIRS 210.00 2.47%
WATER EXTRACTION & REMEDIATION 5,734.88 67.56%
Subtoetal 8,484.17 99.94%
Service Sales Tax 4.76 0.06%
Total 8,488.93 100.00%
MAUREEN CONATY 12/6/2019 Page: 12
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HEART Claim Pics
PDF created on October 29, 2019 at 8:57:51 AM CDT

Claim Unit Number: 3013270114-1-1
Notes:

Inspection Photos
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HEART Claim Pics v1.82.20180507 Page 2 of 22

Risk

Ov water meter
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HEART Claim Pics v1.82.20180507 Page 3 of 22

Water meter is source of water

Ov
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HEART Claim Pics v1.82.20180507 Page 4 of 22

Ov

Qv
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HEART Claim Pics v1.82.20180507 Page 5 of 22

Ov

Ov
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Ov

Ov
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HEART Claim Pics v1.82.20180507 Page 7 of 22

Ov

Ov carpet
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Ov

Ov
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HEART Claim Pics v1.82.20180507 Page 9 of 22

Ov water level visible on couch
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Ov
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HEART Claim Pics v1.82.20180507 Page 10 of 22

Ov

Ov
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HEART Claim Pics v1.82.20180507 Page 11 of 22

Ov

Ov
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Ov

Ov
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HEART Claim Pics v1.82.20180507 Page 13 of 22
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Ov
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Ov

Ov
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Ov

Ov
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Ov
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HEART Claim Pics v1.82.20180507 Page 20 of 22

Doors swollen

Ov paneling damaged
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Paneling dmg, elec baseboards need d&r
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é% Toll Free: (800) 435-7764
. Email: myclaim (@ farmersinsurance.com
FARMERS National Document Center
INSURANCE PO. Box 268994

Oklahoma Cicy, OK 73126-8994

Fax: (877)217-1389
Qciober 29, 2019

MAUREEN K CONATY
8645 N 72ND ST
MILWAUKEE WI 53223-2701

RE: Insured: Maureen Conarty
Claim Unit Number; 3013270114-1-1
Policy Number: 0943036743
Loss Date; 10/23/2019
Location of Loss: 8645 N 72nd St, Milwaukee, W1
Subject: Settlement Notice

Dear Maureen Conaty:

Thank you for choosing us to provide for your insurance needs. We value you as a customer and appreciate the
opportunity to be of service. I've enclosed your payment.

'The following table of information outlines your claim setclement.

Line of Coverage Building Property - | Contents
Unit Owners

Replacement Cost $5,601.92 $7,787.99

Less: Depreciation $1,899.25 $4.481.49

Actual Cash Value $3,702.67 $3,306.50

Less: Policy Deductible $500.00

Amount of Check $3,202.67 $3.306.50

As we discussed, this payment is for the actual cash value of your claim less your deductible. Actual cash value
is based on replacement cost less any applicable depreciation for age, useful life and condition. Labor, taxes

and other fees and expenses have also been depreciated if not prohibited by your state. To recover depreciation,
please send me a copy of any invoices or receipts that demonstrate replacement or repairs. We believe our
estimate reflects the reasonable cost necessary to repair or replace the covered damages. Please let me know
immediately if you disagree. I'll reimburse you for the full replacement cost reasonably paid to repair or replace
the covered damages or any applicable policy limits. If you intend to recover withheld depreciation, you must
submit a copy of your invoices or receipts within 365 days from the date of our first Actual Cash Value payment,
or by October 29, 2020. While some policies may provide less than 365 days to submit a copy of your invoices
or receipts, we are extending this time period to 365 days from the date of the first ACV payment.,

Any deductible amount will be applied according to policy provisions.

CBMK3Q9S Page 37 of 110



I've enclosed a detailed estimate for the scope of the covered damage and reasonable repair costs. You may
choose any repair company you wish to complete repairs. If the repair company you choose will chatge more
than my estimated amount, please contact me before work begins. I'll review your repairer’s recommendations
and help reach an agreement.

The policy provides that after a loss, you should protect your property from further damage. Please keep all
receipts for emergency repairs or other expenses related to minimizing further damage.

We intend to pursue reimbursement of amounts we paid, including your deductible, if applicable, from the
responsible party who caused or contributed to this loss. If we receive payment, we will reimburse your
deductible, if one was applied, according to your state’s law.

We did not include drying charges in your building estimate. Since you chose to use an independent contractor
referred to you through our Emergency Mitigation Referral Program, we’ll get a copy of your mitigation
invoices directly from the contractor. After the invoices are reviewed, we'll pay the contractor directly on your
behalf the amount that exceeds your deductible with confirmation to you in writing.

We reserve all rights and defenses under the policy and law and no activity on our part should be construed as
a waiver. Even though only parts of the policy may be mentioned or quoted in this letter, additional portions if
found to be relevant will be applied.

We've completed the adjustment of your loss and we are closing your claim. While we welcome any additional
information you may wish ta provide, the claim will not be reopened unless we notify you of such in writing.
Submission of supplemental claims and requests for recoverable depreciation, and our processing payment
thereof, does not automatically reopen the claim.

We encourage you to visit www.farmers.com to learn more about our self-service options available to you,
including the ability to view your claim status, upload documents and photos and find local service providers.

If you have any questions, please contact me at (262) 323-4734.
Thank you.

Fire Insurance Exchange

Ve

Andrew Grochowski
Special Field Claims Representative
andrew.grochowski{@farmersinsurance.com

(262) 323-4734
Check(s): 1625311645, 1625311580

Enclosure(s):
Estimate/Invoice - (2)
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Fire Insurance Exchange

FARMERS

INSURANCE

PO Box 268994

Oklahoma City, OK 73126-8994
Toll Free Phone 1-800-435-7764
Toll Free Fax 1-877-217-1389

myclaim@farmersinsurance.com

Insured:

Property:

Home:

Claim Rep.:
Company:
Business:

Claimant:

Estimator:
Company:
Business:

Claim Number: 3013270114-1-1

Date Contacted:
Date of Loss:
Date Inspected:

Price List:

Estimate:

MAUREEN CONATY

8645 N 72ND ST
MILWAUKEE, WI 53223-2701
8645 N 72ND ST
MILWAUKEE, WI 53223-2701

Andrew Grochowski, CPCU, AIC, AINS
WISCONSIN PROPERTY OFFICE

PO Box 268994

Oklahoma City, OK 73126

MAUREEN CONATY

Andrew Grochowski, CPCU, AIC, AINS
WISCONSIN PROPERTY OFFICE

PO Box 268994

Oklahoma City, OK 73126

Policy Number: 0943036743

10/29/2019 8:21 AM
10/23/2019 12:00 AM
10/29/2019 8:21 AM

WIMWSX_OCTI19

Restoration/Service/Remodel
MAUREEN CONATY
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Date Received:
Date Entered:

Home:

Business:
E-mail:

Business:
E-mail:

(414) 517-0828

(800) 435-7764
myclaim@farmersinsurance.com

(800) 435-7764

myclaim{@farmersinsurance.
com

Type of Loss: Water

10/24/2019 9:20 AM
10/24/2019 3:13 PM
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Fire Insurance Exchange

FARMERS

INSURANCE

PO Box 268994

Oklahoma City, OK 73126-8994
Toll Free Phone 1-800-435-7764
Toll Free Fax 1-877-217-1389
myclaim@farmersinsurance.com

We appreciate the opportunity to serve your insurance needs and want to make sure you have a clear understanding of how your
claim will be processed.

Attached is the estimate for repair of the damages to your property. This estimate represents the Actual Cash Value of your
claim, which is the replacement cost of the damages less any applicable depreciation. Depreciation is based on the average
quality, age, condition and useful life of the damaged property, unless otherwise noted. Actual cash value for roof materials is
determined using either the scheduled roof table if in the policy or the age, condition and useful life of your roof materials. The
applicable policy deductible(s) will be deducted from these amounts unless it is applied to another line of coverage.

If it appears reasonably likely that a general contractor will be needed to coordinate and supervise the repairs, the estimate also
includes an amount for general contractor overhead and profit, unless your policy provides that general contractor overhead and
profit will only be paid if incurred. In addition, if your policy provides that any amounts for the matching of undamaged
materials will only be paid if incurred, then those estimated amounts will be shown under a section of the estimate labeled
Matching of Undamaged Property.

Should you receive an estimate of repairs that exceeds this estimate, or if you wish to send us any other information related to
your claim, please include "Attention Claim # 3013270114-1-1" and forward this information to us by:

1. E-mailing to myclaim@ farmersinsurance.com or
2. Faxing to 877-217-1389, or
3. Mailing to National Document Center, P.O. Box 268994, Oklahoma City, OK 73126-8994,

Once you have completed the repairs to your property, you may make a Replacement Cost claim for up to the amount of the
recoverable depreciation withheld. Any depreciation shown as “non-recoverable” does not qualify for reimbursement. Please
refer to the Conditions section of your policy for specific time limits within which you must claim the recoverable depreciation.
Once you complete the repairs, please send your supporting documentation to us as outlined above. In any case, your total claim
will not exceed the amount you actually spent making the repairs, minus your policy deductible. Estimated costs not actually
incurred, like general contractor overhead and profit, will offset recoverable depreciation.

If your policy provides for Building Ordinance or Law coverage, any known covered costs resulting from ordinance or law
upgrades are itemized in this estimate or contained in a separate estimate we will provide to you. However, these costs are not
included as part of the Actual Cash Value of this estimate. Ordinance or law costs will be paid under your policy when incurred
by you, subject to your deductible.

We wish to inform you there are time limits set forth in the Conditions section of your policy which may affect the time within
which you may pursue your claim. We suggest that you review the Conditions section of your policy, as may be endorsed,
particularly noting the 'Suit Against Us' or 'Legal Action Against Us' provision.

Although as a service we may refer contractors or repairmen to you, it is your decision to hire the contractor of your choice. We
neither direct or manage the activities nor guarantee the work of any contractor, whether referred or not. It is up to you to make
sure the work is completed to your satisfaction.

We encourage you to visit www.farmers.com to learn more about our self-service options available to you; including the ability
to view your claim status, upload documents and photos and find local service providers.

Thank you for the opportunity to serve your insurance needs. If you have any questions regarding this claim, please feel free to
contact us.

Andrew Grochowski, CPCU, AIC, AINS
myclaim@farmersinsurance.com
(800) 435-7764

MAUREEN_CONATY 10/29/2019
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£ Fire Insurance Exchange

FARMERS

INSURANCE PO Box 268994

Oklahoma City, OK 73126-8994
Toll Free Phone 1-800-435-7764

Toll Free Fax 1-877-217-1389

myclaim@farmersinsurance.com

Rec Room

MAUREEN_CONATY
Main Level

Height: 8'

135"
Ton

—150"=—d 51"l

831.44 SF Walls

1178.30 SF Walls & Ceiling
38.54 SY Flooring

117.26 LF Ceil. Perimeter

346.85 SF Ceiling
346.85 SF Floor
101.26 LF Floor Perimeter

Door 4Xe6'8" Opens into CLOSET _2
Door 4'X 6" 8" Opens into LAUNDRY_ROOM
Door 4'X6'8" Opens into CLOSET 1
Door 4'X6'8" Opens into STORAGE
Subroom: Rec Room (1) Height: 14' 2"
: s ’ 234.78 SF Walls 28.50 SF Ceiling
263.28 SF Walls & Ceiling 48.56 SF Floor
5.40 SY Flooring 25.17 LF Floor Perimeter
22.00 LF Ceil. Perimeter
Missing Wall 3I'X 14'2 1/4" Opens into ROOM1
QUANTITY UNIT TAX RCV AGE/LIFE  COND. DEP %  DEPREC. ACV
1. Carpet pad
395.41 SF 0.58 10.63 239.97 20/10 yrs Avg. 75% [M] (179.98) 59.99
2. Carpet
454.73 SF 3.18 62.13 1,508.17 20/10 yrs Avg. 75% [M]  (1,131.13) 377.04
15% waste added for Carpet.
3. Step charge for "waterfall" carpet installation
12.00 EA 8.96 0.30 107.82 20/10 yrs Avg. 75% [M] (80.87) 26.95
4. Carpet - metal transition strip
16.00 LF 2475 1E1S 45.15 20/10 yrs Avg. 75% [M] (33.806) 11.29
5. Paneling
1,066.23 SF 2.14 40.00 2,321.73  20/150 yrs Avg. 13.33% (309.56) 2,012.17
6. R&R Bifold door set - lauan/mahogany - Double
4.00 EA 199.40 21.66 819.26  20/100 yrs Avg. 20% (163.85) 655.41
7. Detach & Reset Baseboard electric heater - §'
1.00 EA 146.36 0.00 146.36 0/40 yrs Avg. 0% (0.00) 146.36
8. Clean baseboard heater - interior and exterior
8.00 LF 2.67 1.20 22.56 0/NA Avg. 0% (0.00) 22.56
MAUREEN CONATY 10/29/2019 Page: 3
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FARMERS

INSURANCE

Fire Insurance Exchange

PO Box 268994

Oklahoma City, OK 73126-8994
Toll Free Phone 1-800-435-7764
Toll Free Fax 1-877-217-1389
myclaim@farmersinsurance.com

CONTINUED - Rec Room

QUANTITY UNIT TAX RCV AGE/LIFE COND. DEP % DEPREC. ACYV
9. Haul debris - per pickup truck load - including dump fees
1.00 EA 143.48 0.00 143.48 O/NA Avg. 0% (0.00) 143.48
10. Content Manipulation charge - per hour
4.00 HR 42.50 0.00 170.00 0/NA Avg. 0% (0.00) 170.00
Time for customer to reset contents after repairs.
Totals: Rec Room 137.07 5,524.50 1,899.25 3,625.25
Total: Main Level 137.07 5,524.50 1,899.25 3,625.25
Labor Minimums Applied
QUANTITY UNIT TAX RCV AGE/LIFE  COND. DEP % DEPREC. ACY
11. Electrical labor minimum*
1.00 EA 77.42 0.00 77.42 0/NA Avg. 0% (0.00) 7742
Totals: Labor Minimums Applied 0.00 77.42 0.00 77.42
Line Item Totals: MAUREEN _ 137.07 5,601.92 1,899.25 3,702.67
CONATY
[%] - Indicates that depreciate by percent was used for this item
[M] - Indicates that the depreciation percentage was limited by the maximum allowable depreciation for this item
Grand Total Areas:
1,749.18 SF Walls 519.10 SF Ceiling 2,268.28 SF Walls and Ceiling
539.16 SF Floor 59.91 SY Flooring 209.14 LF Floor Perimeter
0.00 SF Long Wall 0.00 SF Short Wall 237.97 LF Ceil. Perimeter
539.16 Floor Area 578.03 Total Area 1,431.66 Interior Wall Area
930.00 Exterior Wall Area 103.33 Exterior Perimeter of
Walls
0.00 Surface Area 0.00 Number of Squares 0.00 Total Perimeter Length
0.00 Total Ridge Length 0.00 Total Hip Length
MAUREEN CONATY 10/29/2019 Page: 4
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m Fire Insurance Exchange
FARMERS

IREURANCE PO Box 268994

Oklahoma City, OK 73126-8994

Toll Free Phone 1-800-435-7764

Toll Free Fax 1-877-217-1389

myclaim@farmersinsurance.com

Summary for Building Proprty - Unit Owners
Line Item Total 5,464.85
Material Sales Tax 135.87
Subtotal 5,600.72
Service Sales Tax 1.20
Replacement Cost Value $5,601.92
Less Depreciation (1,899.25)
Actual Cash Value $3,702.67
Less Deductible (500.00)
Net Claim $3,202.67
Total Recoverable Depreciation 1,899.25
Net Claim if Depreciation is Recovered $5,101.92
Andrew Grochowski, CPCU, AIC, AINS
MAUREEN CONATY 10/29/2019 Page: 5
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m Fire Insurance Exchange

FARMERS
THEUEANCE POBox268994
Oklahoma City, OK 73126-8994
Toll Free Phone 1-800-435-7764
Toll Free Fax 1-877-217-1389

myclaim@farmersinsurance.com

Recap of Taxes

Material Sales Tax  Services Mat'l Tax Service Sales Tax ~ Manuf. Home Tax Storage Tax (5.6%)

(5.6%) (5.6%) (5.6%) (5.6%)
Line Items 135.87 0.00 1.20 0.00 0.00
Total 135.87 0.00 1.20 0.00 0.00
MAUREEN CONATY 10/29/2019 Page: 6
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HEART Claim Pics
PDF created on October 29, 2019 at 10:13:48 AM CDT

Claim Unit Number: 3013270114-1-4
Notes:

Subrogation Info
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HEART Claim Pics v1.82.20180507 Page 2 of 4

CITY OF MILWAUKEE

BRAD BRATEL
WATER FIELD SUPERVISOR

P: (414) 286-8152
C: (414) 708-2558
F: (414) 286-8190 i
EMAIL brad.bratel @ milwaukee.gov

WATER METER FACILITY

2919 WEST CAMERON AVENUE
MILWAUKEE, wi 53209

Brad has been out to house
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HEART Claim Pics v1.82.20180507 Page 3 of 4

UEFARTMENT OF PUBLIC WoRKS
MILWALKEE WATER woRKs ;

ﬁ"&Wniv—Cbn
S rE————

SERVPRO* of N
BRAD B

D BRATEL SERVPRO® of &

.q o E'

N92 W15600 )

Phone: (262) 2

Wt l T e Mobile: t4l4, |

Email: kevin@s:

ZEIDLER MUNICIPAL BUILDING 414-286-2928
841 NORTH BROADWAY, ROOM 409 FAX 414-286-0531
MILWAUKEE, WI| 53202 michelle. '

Michelle has not been to home
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Form they asked customer to fill out explaining what happened
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HEART Claim Pics
PDF created on November 5, 2019 at 8:28:27 AM CST

Claim Unit Number: 3013270114-1-2
Notes:

Inspection Photos
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Washer and dryer damaged

Freezer damaged
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Toll Free: (800) 435-7764
Email: myclaim{@ farmersinsurance.com

FARMERS National Document Center

INSURANCE PO. Box 268994
Oklahoma City, OK 73126-8994
Fax: {877) 217-1389
November 5, 2019

MAUREEN K CONATY
8645 N 72ND ST
MIIWAUKEE WI 53223-2701

RE:  Insured: Maureen Conaty
Claim Unit Number: 3013270114-1-2
Policy Number: 0943036743
Loss Date: 10/23/2019
Location of Loss: 8645 N 72nd St, Milwaukee, W1
Subject: Settlement Notice

Dear Maureen Conaty:
Thank you for choosing us to provide for your insurance needs. We value you as a customer and appreciate
the opportunity to be of service. I've enclosed your payment which includes the supplemental request for the

damaged appliances.

The following table of information outlines your claim settlement.

Line of Coverage Contents
Replacement Cost $9.723.21
Less: Depreciation $5,788.10
Actual Cash Value $3,935.11
Less: Prior Payments $3,306.50
Amount of Check $628.61

As we discussed, this payment is for the actual cash value of your claim less your deductible. Acrual cash value
is based on replacement cost less any applicable depreciation for age, useful life and condition. Labor, taxes

and other fees and expenses have also been depreciated if not prohibited by your state. To recover depreciation,
please send me a copy of any invoices or receipts that demonstrate replacement or repairs. We believe our
estimate reflects the reasonable cost necessary to repair or replace the covered damages. Please let me know
immediately if you disagree. T'll reimburse you for the full replacement cost reasonably paid to repair or replace
the covered damages or any applicable policy limits. If you intend to recover withheld depreciation, you must
submit a copy of your invoices or receipts within 363 days from the date of our first Actual Cash Value payment,
or by October 29, 2020. While some policies may provide less than 365 days to submit a copy of your invoices
or receipts, we are extending this time period to 363 days from the date of the first ACV payment.

Any deductible amount will be applied according to policy provisions.

Q5Z4AM2VW Page 59 of 110



We've completed the adjustment of your Joss and we are closing your claim. While we welcome any additional
information you may wish to provide, the claim will not be reopened unless we notify you of such in writing.
Submission of supplemental claims and requests for recoverable depreciation, and our processing payment
thereof, does not automatically reopen the claim.

We encourage you to visit www.farmers.com to learn more about our self-service options available to you,

including the ability to view your claim status, upload documents and photos and find local service providers.
If you have any questions, please contact me at (262) 323-4734,
Thank you.

Fire Insurance Exchange

fi gl

Andrew Grochowski
Special Field Claims Representative
andrew.grochowski@farmersinsurance.com

(262) 323-4734
Check(s): 1625369356

Enclosure(s):
Estimate/Invoice -
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Toll Free: (800} 435-7764

Email: myclaim(@farmersinsurance.com

FARMERS National Document Cencer
INSURANCE PO. Box 268994
Oklahoma City, OK 73126-8994

Fax: (877) 217-1389
December 10, 2019

MAUREEN CONATY
8645 N 72ND ST
MILWAUKEE W1 53223-2701

RE:  Insured: Maureen Conaty
Claim Unir Number: 3013270114-1-3
Policy Number: 0943036743
Loss Date: 10/23/2019
Locarion of Loss: 8645 N 72nd St, Milwaukee, W1
Subject: Payment Has Been Issued

Dear Maureen Conaty:

Thank you for choosing us to provide for your insurance needs. We value you as a customer and appreciate the
opportunity to be of service,

We've reviewed Servpro’s final billing invoice and adjusted it to a reasonable amount. We've issued a $8,488.93
payment to Servpro. Although we don’t direct, manage or guarantee Servpro’s services, feel free to contact

us if you have any questions or concerns with their work. Please review the enclosed Mitigation Adjustment
Worksheet for more details.

If you incurred additional electricity usage expense during the mitigation process, you may be entitled to
reimbursement. Please submit a copy of your electricity bills during the mitigation period and the bills for the
same time period the prior year. If you're unable to obrain your prior bills, submit a copy of the [ast bill before
the loss. Include your claim number on every document,

We reserve all rights and defenses under the policy and law and no activity on our part should be construed as
a waiver. Even though only parts of the policy may be mentioned or quoted in chis letter, additional portions if
found to be relevant will be applied.

Please note there are time limits set forth in the Conditions (“Suit Against Us” or “Legal Action Against Us™)
section of the policy which, depending on your state, may affect the time within which you may pursue your
claim. This period may have been extended by statute or case law.

We've completed the adjustment of your loss and we are closing your claim. While we welcome any additional
information you may wish to provide, the claim will not be reopened unless we notify you of such in writing.
Submission of supplemental claims and requests for recoverable depreciation, and our processing payment
thereof, does not automatically reopen the claim.
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We encourage you to visit www.farmers.com to learn more about our self-service options available to you,
including the ability to view your claim status, upload documents and photos and find local service providers.

If you have any questions, please contact me at (913) 227-2128.
Thank you.

Fire Insurance Exchange

Logan Zavodny

Office Claims Representative

logan.zavodny@farmersinsurance,com
(913) 227-2128

LCWB1T5W Page 69 of 110



Toll Free: (800) 435-7764
Email: myclaim(@ farmersinsurance.com

FARMERS Natienal Document Cencer
INSURANCE PO. Box 268994
Oklahoma City, OK 73126-8994
Fax: (877) 217-1389
December 20, 2019

MAUREEN K CONATY
8645 N 72ND ST
MITINWAUKEE W1 53223-2701

RE:  Insured: Maureen Conaty
Claim Unit Number; 3013270114-1-2
Policy Number: 0943036743
Loss Date; 10/23/2019
Location of Loss: 8645 N 72nd St, Milwaukee, W1
Subject: Settlement Notice

Dear Maureen Conaty:
Thank you for choosing us to provide for your insurance needs, We value you as a customer and appreciate
the opportunity to be of service. I've enclosed your payment which includes the supplemental request for the

ServPro contents invoice.

The following table of information outlines your claim settlement,

Line of Coverage Contents - Servpro
Invoice
Settlement Amount $4.181.25

We've completed the adjustment of your loss and we are closing your claim. While we welcome any additional
information you may wish to provide, the claim will not be reopened unless we notify you of such in writing.
Submission of supplemental claims and requests for recoverable depreciation, and our processing payment
thereof, does not automatically reopen the claim.

We encourage you to visit www.farmers.com to learn more about our self-service options available to you,
including the ability to view your claim status, upload documents and photos and find local service providers.
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If you have any questions, please contact me at (262) 323-4734.
Thank you.

Fire Insurance Exchange

Ve

Andrew Grochowski
Special Field Claims Representative
andrew.grochowski(@farmersinsurance.com

(262) 323-4734
Check(s): 1623803014

Enclosure(s):
Estimate/Invoice -
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Servpro of Milwaukee North #9117 & NE Wauk. Cty #9989 & EC Wauk. Cty #10570

N92W15600 Megal Dr

Menomonee Falls, WI 53051

Phone: (262) 250-1101  Fax: (262) 250-1107
servpro91 | 7@servpromn.com
www.servproofmilwaukeenorth.com

Tax ID# 83-0385895

Client:  Maureen Conaty
Property: 8645 N 72nd St
Milwaukee, WI 53223

Operator:  ANDYG

Type of Estimate: ~ <NONE=>
Date Entered: 11/15/2019 Date Assigned:

Price List: ~ WIMWSX NOVI9
Labor Efficiency:  Restoration/Service/Remodel
Estimate: CONATY-CONTENT
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N92W 15600 Megal Dr

Menomonee Falls, WI 53051

Phone: (262) 250-1101  Fax: (262) 250-1107
servpro91 1 7@servpromn.com
www.servproofmilwaukeenorth.com

Tax ID# 83-0385895

CONATY-CONTENT

Disposal

DESCRIPTION QTY UNIT PRICE TOTAL
1. Single axle dump truck - per load - including dump fees 1.00 EA @ 251.89 = 251.89
2. General Laborer - per hour 8.00 HR @ 42.50 = 340.00

Note: 2 techs 4 hours to dispose of debris/unslavagable content

Packout
DESCRIPTION QTY UNIT PRICE TOTAL
3. Inventory, Packing, Boxing, and Moving charge - per hour 64.00 HR @ 42.50= 2,720.00

Note: 4 techs for 2 days to pack, inventory and move content to job site container storage

Storage
DESCRIPTION QTY UNIT PRICE TOTAL
4, Job-site moving/storage container - 20' long - per month 1.00 MO 180.00 = 180.00
@
5. Job-site moving container - pick up/del. (ea. way) 12'-20' 2.00 EA @ 89.00 = 178.00
Moveback
DESCRIPTION QTY UNIT PRICE TOTAL
6. Inventory, Packing, Boxing, and Moving charge - per hour 8.00 HR @ 42.50 = 340.00
Note: 2 techs 4 hours to return content from pod to basement
CONATY-CONTENT 11/18/2019 Page: 2
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Servpro of Milwaukee North #9117 & NE Wauk. Cty #9989 & EC Wauk. Cty #10570

MFSPR" o o G Wavhimin Gy

N92W 15600 Megal Dr

Menomonee Falls, WI 53051

Phone: (262) 250-1101  Fax: (262) 250-1107
servpro91 1 7@servpromn.com
www.servproofmilwaukeenorth.com

Tax 1D# 83-0385895

Summary for Contents

Line Item Total 4,009.89
Service Sales Tax 171.36
Replacement Cost Value $4,181.25
Net Claim $4,181.25
CONATY-CONTENT 11/18/2019 Page: 3
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m Toll Free: (800) 435-7764
. Email: myclaim{&@farmersinsurance.com
FARMERS National Document Center
INSURANCE PO. Box 268994
Oklahoma City, OK 73126-8994
Fax: (877) 217-1389
January 2, 2020

MAUREEN K CONATY
8645 N 72ND ST
MIIWAUKEE WI 53223-2701

RE:  Insured: Maureen Conaty
Claim Unit Number: 3013270114-1-2
Policy Number: 0943036743
Loss Date: 10/23/2019
Location of Loss: 8645 N 72nd St, Milwaukee, W1
Subject: Settlement Notice

Dear Maureen Conaty:
Thank you for choosing us to provide for your insurance needs. We value you as a customer and appreciate
the opportunity to be of service, I've enclosed your payment which includes the supplemental request for the

additional damaged contents iterns,

The following table of information outlines your claim sectlement.

Line of Coverage Contents
Replacement Cost $14,405.89
Less: Depreciation $8,518.98
Actual Cash Value $5,886.91
Less: Prior Payments $3,935.11
Amounc of Check $1,951.80

Additional check for $4,181.25 for Servpro invoice attached below for contents clean up.

As we discussed, this payment is for the actual cash value of your claim less your deductible, Actual cash value
is based on replacement cost less any applicable depreciation for age, useful life and condition. Labor, taxes

and other fees and expenses have also been depreciated if not prohibited by your state. To recover depreciation,
please send me a copy of any invoices or receipts that demonstrate replacement or repairs. We believe our
estimate reflects the reasonable cost necessary to repair or replace the covered damages. Please let me know
immediately if you disagree. I'll reimburse you for the full replacement cost reasonably paid to repair or replace
the covered damages or any applicable policy limits. If you intend to recover withheld depreciation, you must
submit a copy of your invoices or receipts within 365 days from the date of our first Actual Cash Value payment,
or by Ocrober 29, 2020. While some policies may provide less than 365 days ro submit a copy of your invoices
or receipts, we are extending this time period to 365 days from the date of the first ACV payment.
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Any deductible amount will be applied according to policy provisions.

We've completed the adjustment of your loss and we are closing your claim. While we welcome any additional
information you may wish to provide, the claim will not be reopened unless we notify you of such in writing.
Submission of supplemental claims and requests for recoverable depreciation, and our processing payment
thereof, does not automatically reopen the claim.

We encourage you to visit www.farmers.com ro learn more about our self-service options available to you,

including the ability to view your claim status, upload documents and photos and find local service providers,
If you have any questions, please contact me at (262) 323-4734.

Thank you.

Fire Insurance Exchange

Ve

Andrew Grochowski
Special Field Claims Representative
andrew.grochowski{@farmersinsurance.com

(262) 323-4734
Check(s): 1625871837, 1625871866

Enclosure(s):
Estimate/Invoice - (2)
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Servpro of Milwaukee North #9117 & NE Wauk. Cty #9989 & EC Wauk. Cty #10570

G o bt o

I o iy mehag oy
PSS of bt Comtd emvimion Covety

N92W15600 Megal Dr

Menomonee Falls, WI 53051

Phone: (262) 250-1101  Fax: (262) 250-1107
servpro91 1 7@servpromn.com
www.servproofmilwaukeenorth.com

Tax ID# 83-0385895

Client: ~ Maureen Conaty
Property: 8645 N 72nd St
Milwaukee, WI 53223

Operator:  ANDYG

Type of Estimate: ~ <NONE>
Date Entered: 11/15/2019 Date Assigned:

Price List: ~ WIMWSX NOVI19
Labor Efficiency:  Restoration/Service/Remodel
Estimate:  CONATY-CONTENT
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Servpro of Milwaukee North #9117 & NE Wauk. Cty #9989 & EC Wauk. Cty #10570

HIIC o et Wnrhera Sty
MO of ot e ot

N92W 15600 Megal Dr

Menomonee Falls, WI 53051

Phone: (262) 250-1101  Fax: (262) 250-1107
servpro91 1 7@servpromn.com
www.servproofmilwaukeenorth.com

Tax ID# 83-0385895

CONATY-CONTENT

Disposal

DESCRIPTION QTY UNIT PRICE TOTAL
1. Single axle dump truck - per load - including dump fees 1.00 EA @ 251.89 = 251.89
2. General Laborer - per hour 8.00 HR @ 42.50 = 340.00

Note: 2 techs 4 hours to dispose of debris/unslavagable content

Packout
DESCRIPTION QTY UNIT PRICE TOTAL
3. Inventory, Packing, Boxing, and Moving charge - per hour 64.00 HR @ 42.50= 2,720.00

Note: 4 techs for 2 days to pack, inventory and move content to job site container storage

Storage
DESCRIPTION QTY UNIT PRICE TOTAL
4. Job-site moving/storage container - 20' long - per month 1.00 MO 180.00 = 180.00
@
5. Job-site moving container - pick up/del. (ea. way) 12'-20' 2,00 EA @ 89.00 = 178.00
Moveback
DESCRIPTION QTY UNIT PRICE TOTAL
6. Inventory, Packing, Boxing, and Moving charge - per hour 8.00 HR @ 42.50= 340.00
Note: 2 techs 4 hours to return content from pod to basement
CONATY-CONTENT 11/18/2019 Page: 2
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Servpro of Milwaukee North #9117 & NE Wauk. Cty #9989 & EC Wauk. Cty #10570

LG o sdarbn e

N92W 15600 Megal Dr

Menomonee Falls, WI 53051

Phone: (262) 250-1101  Fax: (262) 250-1107
servpro91 | 7@servpromn.com
www.servproofmilwaukeenorth.com

Tax 1D# 83-0385895

Summary for Contents

Line Item Total 4,009.89
Service Sales Tax 171.36
Replacement Cost Value $4,181.25
Net Claim $4,181.25
CONATY-CONTENT 11/18/2019 Page: 3
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Milwaukee, Wisconsin

To file a claim against the City a claimant must comply with

Section 893.80(1),Wis. Stats., a copy of which is printed at

the bottom of this instruction sheet. Generally the statute

requires the claimant to submit to the City Clerk:

1. A document stating the circumstances of the claim
which must be signed by the claimant, or his/her agent
or attorney. This document should be filed within 120
days of the event.

2. - A document stating the address of the claimant and a
statement of the relief sought. If money damages are
sought, a specific sum must be stated.

{The above information may be combined in a single document.)

The following information should also be submitted to allow

the City to promptly act on your claim:

1. Proof of the amount of the claim by means of either
itemized receipts or two itemized estimates.

2. A phone number where the claimant can be reached
during business hours as well as the claimant’s e-mail
address, if any.

3. As detailed a description of the incident as possible,
including the date, time and place.

All information should be submitted to:
City Clerk
ATTEN: CLAIMS
200 E. Wells §t., Room 205
Milwaukee, WI 53202-3567

ADDITIONAL INFORMATION

Before you can file a lawsuit against the City of Milwaukee
for reimbursement, State law requires that you first follow the
claim procedures established by the City Clerk.

Filing a claim against the City does not automatically
guarantee reimbursement from the City. However, the City
examines each claim on an individual basis in determining
if reimbursement is legally required.

OFFICE OF THE CITY CLERK

INSTRUCTIONS FOR FILING A CLAIM
AGAINST THE CITY OF MILWAUKEE

In order to obtain reimbursement for a claim against the
City, you must prove that the City or its employees acted
unlawfully or negligently.

Only the City Attorney or the Common Council and the
Mayor can authorize payment of a claim against the City.
Any other representations made by City employees are not
legally binding on the City.

£93.80 Claims against governmental bodies or officers, agents or
employees; notice of injury; limitation of damages and suits. (1)
Except as provided in subs. (1g), {Im), (1p) and (8}, no action
may be brought or maintained against any volunteer fire company
organized under ¢h. 213, political corporation, governmental
subdivision or agency thereof nor against any officer, official,
agent or employee of the corporation, subdivision or agency for
acts done in their official capacity or in the course of their agency
or employment upon a claim or cause of action unless:

(2) Within 120 days after the happening of the event giving rise to
the claim, written notice of the circumstances of the claim signed
by the party, agent ot attorney is served on the volunteer fire
company, pelitical corporation, governmental subdivision or
agency and on the officer, official, agent or emplayee under

s. 801.11. Failure to give the requisite notice shall not bar action
on the claim if the fire company, corporation, subdivision or
agency had actual notice of the ¢laim and the claimant shows to
the satisfaction of the court that the delay or failure to give the
requisite notice has not been prejudicial to the defendant fite
company, corporation, subdivision or agency or to the defendant

officer, official, agent or employee; and

(b) A claim containing the address of the claimant and an
itemized statement of the relief sought is presented to the
appropriate clerk or person who performs the duties of a clerk
or secretary for the defendant fire company, corporation,

subdivision or agency and the ¢laim is disallowed.
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Date Received : 1/14/2020 11:50:18 PM

Subject - FW: claim instructions; claim# 3013270114-1-sub

Sender . duane.whitehead@farmersinsurance.com
To : ClaimsDocuments3@farmersinsurance.com
CC
Bece

Date Sent  : 1/14/2020 11:50:17 PM

From: Thompson-Gray, Michelle [mailto:Michelle. Thompson-Gray@milwaukee.gov]
Sent: Friday, January 10, 2020 10:12 AM

To: Duane Whitehead <duane.whitehead@farmersinsurance.com>

Subject: [EXTERNAL] claim instructions; claim# 3013270114

Duane,

Listed below are instructions for filing a claim against the City of Milwaukee:

- The claimant must comply with Section 893.80(1), Wis. Stats., which requires the claimant,
or hisfher agent or attorney to submit a signed document to the city Clerk’s Office within 120 days
from the date of the event describing the circumstances of the claim.

- The document should include the date, time, and location of the incident.

- The document should include your address, daytime phone number, and e-mail address if
any along with a statement of the relief sought. If monetary damages are sought, a specific sum



must be stated.

- Proof of the amount of the claim by means of itemized receipts or two (2) itemized
estimates.

- All information should be submitted to:
City Clerk

Attn: CLAIMS

200 East Wells Street, Room 205

Milwaukee, WI 53202-3567

- Filing a claim against the City doesn't automatically guarantee reimbursement from the
City. Each claim is examined on an individual basis to determine if reimbursement is legally
required.

In order to obtain reimbursement for a claim against the City, you must prove that the City or its
employees acted unlawfully or negligently.

Only the City Attorney or the Common Council and Mayor can authorize payment of a claim
against the City. Any other representations made by City employees are not legally binding on the
City.

https://city.milwaukee.gov/ImageLibrary/Groups/ccClerk/ADMIN/PDF s/Instructions_for_Filing_a_C
lai.pdf
<https://urldefense.com/v3/__https:/city.milwaukee.gov/Imagelibrary/Groups/ccClerk/ADMIN/PDF
s/Instructions_for_Filing_a_Clai.pdf__;'EXyGcbrRIBB1-
9hOUNOx668yNiLsw09afOTYWFraZJLrYD7xCU3um-cNpZdVrY5elzfJZ0tiH8_yFKA82Pc$>

If you have any questions, please feel free to contact me.
Thanks,

Michelle Thompson-Gray



Water Claims Specialist
Milwaukee Water Works

841 North Broadway, Room 409
Milwaukee, Wl 53202

Office: 414-286-2928

Fax: 414-286-0531

[aa MWW logo color tagline jpg]

The City of Milwaukee is subject to Wisconsin Statutes related to public records. Unless otherwise
exempted from the public records law, senders and receivers of City of Milwaukee e-mail should
presume that e-mail is subject to release upon request, and is subject to state records retention
requirements. See City of Milwaukee fuil e-mail disclaimer at
www.milwaukee.gov/emaiI_disclaimer<http://www.miIwaukee.gov/email_disclaimer>



