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Opioid Use Disorder (OUD) 
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Early exposure and dependence  
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CDC Guidelines for opioid 

prescribing 
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Opioid prescribing by age1 Patients in opioid treatment by 

age and gender2 

1. UnitedHealthcare large ASO employer 2017 claims experience. 2. UnitedHealthcare ASO covered lives 2016, served by Optum Behavioral Health.  

Male 
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Benefits of MAT  
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BUPRENORPHINE 

MAT considerations for special populations 
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What our experience shows  



9 

Proprietary Information of UnitedHealth Group.  Do not distribute or reproduce without express permission of UnitedHealth Group. 

MAT need significantly exceeds 

capacity1  
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ER as a first step to long-term 

treatment  
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Support long-term recovery  



• Anonymous, 24 hour access to clinical staff who are trained specifically  

in Substance Use Disorder (SUD) and clinical assessment 

• Call (855) 780-5955 or visit Online Chat, Liveandworkwell.com/recovery 

• Education on addiction as a disease and evidence based treatment options 

• Member and/or family and friend supports (open to all; general public) 

• Assistance with navigating a complex and often confusing heath care system. 

• If desired, the ability to obtain timely treatment referrals and/or information 

regarding community supports 
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UHC & Optum launch  

SUD Helpline in WI  

Call toll-free: (855) 780-5955 

or visit Online Chat at 
Liveandworkwell.com/recovery  
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Local Clinical Support 

• Care management staffed by clinicians and community health workers 
 

• Medical / Behavioral care coordination 

• Appointments 

• Medications 

• Transportation 
 

• Assessment of health status and social determinants 

• Housing 

• Food 

• Utilities 

• Clothing 

• Social Supports 
 

• Home visits 

• In home supports 

• DME 

• Mom’s Meals 
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Community Partnerships 

• City of Milwaukee Community Paramedics 

• My Connections / Milwaukee County Housing 

• Unite MKE - Pregnancy Pathways 
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Our Commitments to 

Communities and Partners  
 

• Affordable Housing Projects - $11M Tax Credits 

• November 2017 – Madison Flats at Grandview Commons 

• February 2018 – Milwaukee SEVEN04 Place 

• Improving access to better health for more  

underserved and uninsured Americans - $1.95M  

recently announced: 

• Feeding Wisconsin - increase refrigeration,  

access to fresh produce  

• Children’s Health Alliance of Wisconsin / Dentamed –  

dental screenings and restorative and procedures at schools 

• Vision Quest 20/20 – vision screenings at schools 

• UHG Foundation grants - $3.5M since 2017 

• MATC – increasing nursing school capacity 

• Periscope Project  

• Community Grants 

• MetaHouse 

• United Way 
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