Claire Enders
Milwaukee County Aging Services Transportation Coordinator
Milwaukee, WI 612-805-3805
claire.enders@milwaukeecountywi.gov

EDUCATION

University of Wisconsin — Milwaukee — Master of Urban Planning
MAY 2024 — GPA: 3.949

University of Minnesota — Twin Cities — B.A. Child Psychology
SEPTEMBER 2009 —- DECEMBER 2012 — GPA: 3.702

Child Psychology B.A.; French Studies Minor, Sociology Minor

EXPERIENCE
Milwaukee County Department of Health and Human Services, Milwaukee, WI, USA — Aging Services Transportation Coordinator
MAY 2024 — PRESENT
» Coordinate with governmental and independent agencies to provide specialized transportation services to older adults.
» Manage specialized transportation contracts with third party vendors, including quality assurance and required reporting.
» Conduct community outreach and support to older adults with complex transportation needs.
» Advocate for older adults in the transportation space, including local, state, and federal polices and the built environment.
Urban Innovations Consulting, LLC, Chicago, IL, USA — Equity and Social Inclusion Project Manager
MARCH 2023 — MAY 2024
» Coordinate meetings and lead team communication.
»  Consult on equity and social inclusion considerations in the study and planning process.
» Help facilitate community engagement events.
» Research historical context and case studies.
» Track payable hours and complete invoices for all team members.
UWM School of Architecture and Urban Planning, Milwaukee, W1, USA — Graduate Assistant, Advising Office
SEPTEMBER 2022 — MAY 2024
»  Support academic advisors by scheduling advising appointments and organizing student records.
» Facilitate student recruitment and retention efforts.
» Coordinate events and assist with additional projects as needed.
Wisconsin Department of Transportation, Waukesha, W1, USA — Multimodal Planning Intern
JUNE 2023 — AUGUST 2023

» Collaborated with team members to determine the most appropriate multimodal accommodations for upcoming WisDOT

projects.
» Reviewed construction plans for consistency with multimodal guidelines.
» Administered the trail count program in coordination with SEWRPC.
» Piloted a new separated bicycle facility analysis tool.
» Conducted multimodal benefit-cost analyses using ArcGIS Pro.
SKILLS

Microsoft Office Adobe Suite ArcGIS Online and Pro Project Management

Public Speaking Data Analysis Korean Proficiency French Proficiency
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