CITY OF MILWAUKEE
2009 JAN 28 AM 1 13

January 26, 2009 RONALD D. LEOKHARDT

Milwaukee City Clerk
200 East Wells St. -

Room 205
Milwaukee, WI 53202

RE: Damage to car after hitting pothole —C.|. File No: 08-S-663

We would like to appeal the decision held forth in the attached

letter.
We don't understand the relevance of “filling a pothole on July 14" and
"Excavation done by the Wisconsin Gas Co.” to our claim. Q2
=S
The fact remains that a very large pothole, that had not been =
repaired, caused major damage to our tires and wheels. We have S
photos of the pothole and it being repaired after the damage was =y
done. f::
Please notify us when you have set up a hearing date.
Thank you and best regards,
- f-— %
eanne and Sheldon Héld
1660 N. Prospect Ave. =0
Unit 1610 <
Milwaukee, WI 53202 P
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Sept . 6, 2008

To: City Clerk
Attn: Claims

Re: Damage to my car after hitting a pothole

On the afternoon of June 21%, 2008, while driving down Van Buren street in
Milwaukee. ..my wife hit a pothole which caused 2 flat tires on

our car. The car could not be driven and had to be flat-bedded

to the dealership.

All 4 tires and 2 rims had to be replaced as a result of the
damage done by the pothole. The pothole was very deep
and hard to see because it was near the center line of the street.

We immediately called the police and the Dept. of Public works
so they could fill the pothole and avoid any further accidents.
The pothole was across from 1535 Van Buren.

The following details the cost of repairing the damage:
Balance Tires $120.00
Front Alloy wheel — $855.00
Rear Alloy wheel $920.00

2 front tires $542.00
2 rear tires $618.00
Misc. acces. $22.00
Wheel locks $71.00
Valves $40.00

Chassis alignment  $139.95
TOTAL $3327.95

All the tires had to be replaced because this car has different size
Tires on the front and back. The the new and old tires could not
be rotated.

Claimant:

Shelly Field

1660 N. Prospect Ave\Apt 1610
Milwaukee, WI 53202
(847)571-5801

Your p;rompt attention to this matter will be greatly appreciated.

Best regards, Shelly Field
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- a10637 530889 CONCOURS

* TNV * Motors, Inc.
SHELLY FIELD OICE 1400 West Sliver Spring Drive
1660 N PROSPECT #1610 ) ] RS-
MITLWAUKEE, WX PAGE 2 WWW,CONCOUrsmotors.com
HOME:847-571-5800 BUS:847-571-5801 Volkewagen * BMW - Mazda + Mercedee Benz - Saab - Porsch

SERVICE ADVISOR: 205 TODD_DEKKER

I T

7| OPTIONS:

ENG:5.5 . Liter

08:02 16JUNO8 [17:20 26J0NOS

LINE OPCODE TECH TYPE HOURS : LIST

2 % 2 Q-8-40-0008 TIRE BRG 26 309.00
4 T-VAL TIRE VALVE 1.75
4-?BALM|UM “WEIGHT = Z.00
DISPOSAL TIRE 1.75
-%61 Q-6-40-8116 WHEEL LOCKS 71.00
N2 001-401-42-13. VALVE 20.00

1 220-240-05-18 ENGINE MOUNT 41.00 .

PARTS: 3109.00 LABOR: 120.00 OTHER: 0.00 TOTAL LINE B: 3229.00

25571 MOUNT AND BALANCED 2 NEW 18'' TIRES WITH NEW RIMS. R&R TIRE
PRESSURE MONITOR SENSORS. TRANSFERED NEW TPM SENSORS TO NEW WHEELS.
MOUNT AND BALANCED 2 18'" TIRES ON THE RIGHT SIDE.
L e T I T T
C CHECK & TOP ALL FLUID LEVELS & TIRE PRESSURES AS NEEDED
GTOP CHECK & TOP ALL FLUID LEVELS & TIRE
PRESSURES AS NEEDED

115 CMC 0.00 0.00
1 203-540-02-53 SPACER 12.90 12.20 12.90
1 140-921-00-55 LOCK PIN _ 1.54 1.54 1.54
1 001-989-21-03-10 TRANS FLUID 14.50 14 .50 14.50

PARTS: 28.5%4 LABOR: 0.00 OTHER: 0.00 - TOTAL LINE C: 28.94

25571
I L L L L T R IS EE T T T2

D¥* CUSTOMER STATES: TRUNK WILL CLOSE ON IT’'S OWN

CAUSE: .
_._888197 TRUNK: LID__OPEH/_CLOSE DAMPE[R _BOTH STDES, - - _ e
REPL.
2 g o 11:5 WM s ; : g . o z, K& (N/C)
1 2203750702~36: PNET e Aok
1 %30-950-01-56 BN
PARTS 0.00 LABOR: :
T STATEMENT OF DISCLATM
Thank you for allowing us Tha factory wetranty constates 8l [* ABOR AMOUNT
to service your vehicle! e ey B e a1 |_PARTS AMOUNT
mﬂl rum B}v,?fw pﬁg GAS, OIL, LUBE
For Appointments, please call: warramy, o, manchantabliey or | SUBLET AMOUNT
(414) 290-1400 Saller  neither esoumes nor | ENVIRONMENTAL/SUPPLIES
o oYy Cohar et 1 | TOTAL CHARGES
Service Hours: gonnection with tha sals of this ™) ESS INS./DISC./COUPON
Ty = SALES TAX
Monday - Friday 7:00am - 5:30pm SUSTOMEN SIGNATURE —ESE PAY
: THIS AMOUNT
Nole: Thera will be a $25.00 fes for all Motor Vahicls repstr practicas ada regulmad by chapter ATCP 132,
e ke Cria Fph e o oy o
8911, Madison, Wiscorsin 53708-8811,



T 5 | 219637. s 30889 CONOOUR
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* TNVOICE* ﬂﬂotors,lnc
SHUELLY FTELD 1400 West S'lverl Spring Drive
1660' N PROSPECT #1610 . _7 A T
MILWAUKEE, WI PAGE 3 WWW.Concoursmotors.com
HOME:847-571-5800 BUS:847-571-5801 Volkswagen - BMW + Mazda * Mercades Benz - Ssab - Porsch

SERVICE ADVISOR: 205 TODD DEKKER

MERCEDES S55 WDBNG74J15A444422 | 154018 25571 /25571

_ 17:00 23JUNO8
STEDRAEREDBACKT OPTIONS: ENG: 5.5 Liter

08:02 16JUNO8 [17:20 26JUNOS
LINE OPCODE TECH TYPE HOURS LIST NET _ TOTAL
25571 FOUND TRUNK LID SHOCKS TO BE WORN OUT AND UNABLE TO HOLD UP TRUNK
LID. INSTALLED NEW TRUNK LID SHOCKS.
» ***»*********-k-k*-k************************************ ST .

E¥% QUSPENSTON BVALUATION/CHASSIS ALIGNMENT - S

G160Z SUSPENSION EVALUATION/CHASSIS ALIGNM

128 CMC

PARTS: 0.00 LABOR: 139.95

139.95 132.85
TOTAL LINE E: 139,95

25571 ALIGN CHASIS
Fhkkhkkkhhhkkkhkkdhkdhkdhhhhhhdddhhrhkhbhkhhhrrhdbrkrbids

F** DURRING TEST DRIVE - AN UNUSUAL NOISE WAS HEARD FROM ENGINE @2500

RPM
CAUSE: .
941015 VEHICLE DRIVE TRAIN NOISE(S), LOCATE
128 WM . (N/C)
221160 REAR. ENGINE/TRANSM. MOUNT, REPL.
128 WM . (w/c)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00

25571 CHECK FOR NOISE FROM ENGINE, LIFTED ENGINE TO INSPECT MOUNTS. NO
ABNCRMAL WEAR OR DEFECT NOTICED. LIFTED TRANSMISSION FROM MOUNT AND
INSPECT FOR DEFECT, NOISE GONE WHEN PRESSURE IS APPLY TO TRANSMISSION.

ORDER AND REPLACE TRANS MOUNT.
khkkhkhkkhhkhhkkhkhkkhhhhhrhhrhrhrkhhhhh oo dhhhhdhhdrhhthhs



