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a7/81/2888 13:19 4l14--986-1786 FEDEX KIMKO'S B7¥3 PAGE B2

TO WHOM THIS MAY CONCERN,
7/1/08

| ELLA GRANT WHO LIVES AT 6217 WEST THURSTON
AVE. # | MILWAUKEE, WISCONSIN <

33218 HIT A POTHOLE ON 62ND AND SILVER SPRINGS. THE
DAMAGES TO MY CAR IS WHEEL BEARING,

FRONT, ONE SIDE. BEARING AND SEALS FRONT AND LEFT
WHICH CAUSE A PULL TO MY CAR. THIS PASS

JANURARY 08 | HAD 393.00 WORTH OF DAMAGE ON MY CAR
AND YOU ALL TOLD ME THAT THE CITY DID'NT

KNOW. THEREFORE THE CITY DENY MY CLAIM.

SINCERELY YOURS,

Qe Aot



@7/@1/2888 13:19 414--986-1786 FEDEX KINKD'S A773 PAGE @3

WORK ORDER # . FIRESTONE COMPLETE AUTO CARE SERVICE ADVISOR
121716 ' 4060 N 60TH ST 06 JOSH '
06/23/08 11:17AM MILWAUKEE, Wi, 53216 414,445,2850
GRANT, ELLLA '
8217 W THURSTON AVE : 2000 CHEVROLET IMPALA [BLUE]
AP 1 _ Va-201 3.4L OHV _ _ _
MILWALUKEE, Wl 532182343 LIC# URG888 W1 VIN# ZGIWFEIESYS203860
414.451,0027 IN  06/23/08 7:26AM EST. MILEAGE 50,000
Store# 010235 Recormmended Services not Authorized By Customer
Uit Prive Extented Price
Stetus Description Qty Parts  Labor Job Total Cat. Tota) Totat
Reomd  BEARING & SEALS (Front-Lefl 351.99 )
WILL CAUSE A PULL DU o RO o ¥ o O rgnc i s P
513121 HUB BEARING N B2:89. .
REMOVE & REPLAGE?M"{EE
FRONT, ONESIBE,
S - 3 ﬁ y 3 % 351;99
Reomd LAMES BULES; “Fhk%ﬁﬁﬁ RS
R %%WRAND‘szCﬁET g
1941?6“‘3__: HOARAE .
Raicmd (o
Pre‘\réﬁ‘i\m”ﬁﬁ&nﬁ’feﬁanmh Suggasmd . T gt 440,06
' Revomimnanded F"zu‘tstl'l- - 280.96
Labor© ©  160.00
Subtetal:. 440.96
.. Bhop Supplies;. . 9.60
Tax (5.60%): 2623
Total: 47579

HE‘SE PRICES ARE VALID FOR 300 DAYS .

bt sheres are baver oh 'Menu Itetist ot & preﬂeféfrhined amourit o the fiat rate -
Batgat per-the-Mitohel Lakior Marual-@ §89.000hr.

Ll PARTS ARE NEW URLESS NOTED OTHERWISE

“MOTOR VEHICLE REPAIR PRAGTIGES ARE REGULATED BY CHAPTER ATCP 132, WIS, ADM. GQDE, AUMINl':'-TnATE'D EY THE BUREAII GF CONSUMER
PROTECTION, WISGONBIN DEPT. OF AGRICULTURE, TRADE AND CONSLMER PEOY ESTION, F. 0, BOX 8511, MADISON, WISCONSIN 53708-8811°

See . reverse SkdetfarWarranty . Information  mommssss sors

W1 FIRESTONE COMPLETE AUTO CANE LASER - 48-1.41)-7  REV, 10/08
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B7/a1/2888 13:18 414——386-1786 FEDREX KINKU = bures T PABE vz

TO WHOM THIS MAY CONCERN,
7/1/08

| ELLA GRANT WHO LIVES AT 6217 WEST THURSTON
AVE. # | MILWAUKEE, WISCONSIN

53218 HIT A POTHOLE ON 62ND AND SILVER SPRINGS. THE
DAMAGES TO MY CAR 1S WHEEL BEARING,

FRONT, ONE SIDE. BEARING AND SEALS FRONT AND LEET
WHICH CAUSE A PULL TO MY CAR. THIS PASS

JANURARY 08 | HAD 393.00 WORTH OF DAMAGE ON MY CAR
AND YOU ALL TOLD ME THAT THE. CITY DID'NT

KNOW. THEREFORE THE CITY DENY MY CLAIM.

SINCERELY YOURS,

£ Qe Hrent



B7/01/2088 13:19 414--905-1786 FEDEX KINKO'S 8773 PAGE 83
WORK ORDER # FIRESTONE COMPLETE AUTO GARE BERVICE ADVISGR
121716 - 4060 N 60TH ST ' 96 JOSH
J5/23/08 11:17AM MILWAUKEE, WI, 53216 414,445.2850
GRANT, ELLLA
6217 W THURSTON AVE 2000 CHEVROLET IMPALA [BLUE]

AP 1 ‘ : V6-201 3.4L QHV
MILWAUKEE, W  532418+2343 LIC# URG888 Wi VINE SGIWFE2ESYO283860
414.481.0027 IN 06/23/08 7:26AM EST. MILEAGE 50,000
Swre# 010235 Recoemmended Services not Authorized by Customer
‘ Uit Prige Extended Price

Status Dt_ascription Qty Parts Labar Job Tutal Cat Total Tetal
Recmd  BEARING & SEALS (Front-Leff) 351.99 '”

W”_]— CAUSE A PU‘LL [ * SR ,‘_;::-0:99 A l; P

513121 HUB BEARING T

REMOVE & REPLAGE-WHE

BIDE

— 51,09 351,99
Reamd i o
Fand

L [ P . . " N LR . 1 s
2 Ly el iy e PP o ARttt by P e ot Lk o vy e o L)

"88.97  440.96

Revorimendsd Parts:-. - 280,96
~ Labar: - 160.00

-Subtotai:, 440.96

.. Bhop Suppliss;. .60
Tax (5.60%); 25.23

Total: 4758.79

r‘HESE F’RIGES ARE VALID FOR 30 DAYS .

Léfbwcﬁha?ges ares based oh 'Menu lteris' of &' prédétéfmméd amourit of the flat rate
wargat per the Mitohiell Lakior Manual-@ $89.00/hr.

L PARTS ARE NEW UNLESS NOTED OTHERWISE

“MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS, ADM. GODE, ADMINI“‘THQ'I D BY THE EUI’IFAU OF CONSUMER
PROTECTION, WISGONSIN DEPT, OF AGRICULTURE. TRADE AND CONSUMER PHO‘I ECTION, F. 0, ROX §911, MADISON, WISCONSIN 53708-8911"

See . reverse SkdetfemWarranty . . information

W1 FIRESTOME GOMPLETE AUTO CANE LASER - 48-11.404-7  REV. 10/08

Redotmmaiiditlons g70331



