DAMAGE TO VEHICLE

February 18, 2011 fes. more —
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Milwaukee City Clerk Sz D cru T

200 East Wells Street O 2)-21—) ¢

City Hall, Room 205
Milwaukee, WI 53202

414-286-2221
Dear Grant F. Langley:

I have received your letter in response to my claim in the amount of $573.83,

Luis M Giraldez Pizarro
2141 S 687 St

West Allis, WI 53219
(414) 581-5284

giralde2@uwm.edu

relating to the alleged damage to my vehicle on November 19, 2010 that

occurred during the towing of my car.

I want to appeal the decision of the City, in regards of not accepting liability and

denying my claim.

In order to prove that a negligent action has been made during the towing of my

vehicle, I wish to request a hearing in this matter.

Sincerely,

[ T / igfi

s M. Giraldez Pizarro  —
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DAMAGE TO VEHICLE

November 30, 2010

City Clerk’s Office

200 East Wells Street
City Hall, Room 205
Milwaukee, WI 53202
414-286-2221

Dear Ronald D. Leonhardt:

Luis M Giraldez Pizarro
2141 S 68™ St.

West Allis, WI 53219
(414) 581-5284
giralde2@uwm.edu
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My 2004 Honda Civic with the temporary License Plate Number FBZQ_‘L’IT w§_ =
towed on 11/19/2010; from North Barlett Avenue, which is close Zp (it
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intersection of East Hampshire Avenue around 11:00 am to the Milwaukge Tew

Lot at Lincoln Avenue.

After paying the respective fees I was able to pick up my car.

When I was inspecting the car, I noticed damage to the front bumper on the
passenger side, due to towing service negligence. I recently purchased this car
from Schlossman Imports on 11/04/2010, fully inspected prior to the sale, with

out any damage in the mentioned part.

I am requesting a proper fixing of the damage, acquired from a negligent towing
service and reckless care at the moment of towing this vehicle. The amount to

fix the damage is $573.83.

Attached to this letter are the estimate of the damages from Schlossman Imports

and a picture of the damage bumper.

Sincerely,

.

. Giraldez Plzarro
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11/26/2010 at 10:28 PM Job Number:
30749

SCHLOSSMAN IMPORTS, INC.
HONDA CITY www.hondacity.net
3450 S0. 108TH. STREET
3allenl@schlossmannauto.com
GREENFIELD, WI 53227
(414)328-3500x163 Fax: {414)328-3515

PRELIMINARY ESTIMATE

Written By: Allan Lloyd

Adjuster:
Insured: LUIS GIRALDEZ Claim #
Owner: LUIS GIRALDEZ Policy #
Address: 2141 SO 68TH ST Deductible:
WEST ALLIS, WI 53219% Date of Loss:
Day: {(414)581L-5284 Type of Loss:
Point of Impact:
Inspect
Location:
Insurance -
Company: Days to Repair
2004 HOND CIVIC SI 4-2.0L-FI 3D H/B 1Int:
VIN: SHHEP33564U501099 Lic: Prod Date: Odometer:
Air Conditioning Rear Defogger Tilt Wheel
Cruise Control Intermittent Wipers Keyless Entry
Rear Window Wiper Tinted Glass Body Side Moldings
Dual Mirrors Console/Storage Electric Glass Sunroof
Rear Spoiler Clear Coat Paint Power Steering
Power Brakes Power Windows Power Locks
Power Mirrors AM Radio FM Radio
Stereo CD Player Anti-Lock Brakes (4)
Driver Air Bag Passenger Air Bag 4 Wheel Disc Brakes
Cloth Seats Bucket Seats 5 Speed Transmission
Overdrive Aluminum/Alloy Wheels
NO OP DESCRIPTION QTY EXT. PRICE LABOR PATINT
1 FRONT BUMPER
2 O/H bumper assy 2.0
3* Rpr Bumper cover 2.0 2.8
4 Add for Clear Coat 1.1
Subtotals ==»> 0.00 4.0 3.9



11/26/2010 at 10:28 PM Job Number:
30749
PRELIMINARY ESTIMATE
2004 HOND CIVIC SI 4-2.0L-FI 3D H/B Int:

Parts 0.00
Body Labor 4.0 hrs @ $ 52.00/hr 208.00
Paint Labor 3.9 hrs @ $ 52.00/hr 202.80
Paint Supplies 3.9 hrs @ $ 34.00/hr 132.60
SUBTOTAL $ 543.40
Sales Tax $§ 543.40 @ 5.6000% 30.43
GRAND TOTAL & 573.83
ADJUSTMENTS :

Deductible 0.00
CUSTOMER PAY 5 0.00
INSURANCE PAY $ 573.83

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM.
CODE, ADMINISTERED BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF
AGRICULTURE, TRADE AND CONSUMER PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN
53708-8911.

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from
the Guide ARG4441, CCC Data Date 10/15/2010, and the parts selected are OEM-parts manufactured by
the vehicles Original Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships.
OPT OEM (Optional OEM) or ALT CEM (Alternative OEM) parts are OEM parts that may be provided by or
through alternate sources other than the OEM vehicle dealerships. OPT OEM or ALT OEM parts may
reflect some specific, special, or unique pricing or discount. OPT OEM or ALT OEM parts may
include "Blemished" parts provided by OEM's through OEM vehicle dealerships. Asterisk (*) or
Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. Nen-Original Equipment Manufacturer aftermarket parts are described
as AM, Qual Repl Parts or Comp Repl Parts which stands for Competitive Replacement Parts. Used
parts are described as LKQ, Qual Recy Parts, RCY, or USED. Reconditioned parts are described as
Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the
NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are not
included. Pound sign (#) items indicate manual entries. Some 2010 vehicles contain minor changes
from the previous year. For those vehicles, prior to receiving updated data from the vehicle
manufacturer, labor and parts data from the previous year may be used. The Pathways estimator has
a complete list of applicable wvehicles. Parts numbers and prices should be confirmed with the
local dealership.

CCC Pathways - A product of CCC Information Services Inc.
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