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Office of the City Clerk

200 E. Wells St., Room 205
Milwaukee, WI 53202-3567

Attn: Claims

To Whom It May Concern:

As you are aware, the city of Milwaukee experienced harsh weather during the winter
seasons for 2008 and 2009. As a result, major streets throughout the city were in poor,
unsafe condition. The poor, unsafe street condition caused major damage to the

suspension and transmission systems of my vehicle.

I hereby request reimbursement totaling $7,373.73 for personal funds and/or credit card
charges spent on major vehicle repairs. I have enclosed repair receipts and estimates for
your review. A complete breakdown of the above of the above request is as follows:

Amount paid for suspension conversion kit  $1,544.67
Amount paid for power steering pump $186.23
~ Estimated amount for transmission/transaxle $5,645.83

Your prompt attention to this matter is greatly appreciated. Should you have any further
questions, please contact me at the telephone number listed above.

Sincerely,

!,

Tyrone D. Diggs

Enclosure



WORK CRDER #
086257
11/03/10 01:23PM

DIGGS, TYRONE
3935 N 10TH ST

TIRES PLUS
9101 N DEERBROOK TRL
BROWN DEER, W!. 53223-2476

2002 CADILLAC DEVILLE DTS [WHITE]
V8-279 4.6L DOHC

SERVICE ADVISOR
18 WESTLEY
414.355.0500

MILWAUKEE, Wl 53206-3320 LIC# 324-HFU Wl VINE 1G6KF57942U295594
414.736.0962 IN  11/03/10 12:17PM EST. MILEAGE 81,000
Swre# 244251 Recommended Services not Authorized by Customer
Unit Price Extended Price
Status Description Qty Parts  Labor Job Total Cat. Total Total
Recmd BEARING & SEALS {(Front-Right) 328.46
513179 FRONT HUB ASSEMBLY 1 22946 0.00
REMOVE & REPLACE WHEEL BEARING- 1 0.00 99.00
FRONT, ONE SIDE
Reemd AUTO TRANSMISSION/TRANSAXLE 4,796.38
LEFT AXLE BEARING INSIDE TRANSMISSION |S 0 0.00 0.00
VERY BAD. TRANS IS LEAKING FLUID ALL
OVER UNDERSIDE OF VEHICLE. .
REPLACEMENT OF TRANS RECOMMENDED.
CUSTOMER HAS BEEN SHOWN AND ADVISED.
3341352 USED WITH 81,000 MILES 1 1,089.19 0.00
REMOVE & INSPECT TRANSAXLE ASSEMBLY 1 0.00 810.00
“REMOVE & REPLACE TORQUE CONVERTER 1 0.00 9.00
* REPLACE TRANSAXLE ASSEMBLY 1 0.00 90.00
7030260 REMAN TRANS WITH 3 YEAR 1 2,798.19 -0.00
- WARRANTY
Recmd AUTO TRANSMISSION/TRANSAXLE 196.58
66-1327 R NEW CV COMPL ASSY 1 144.58 0.00
REMOVE & INSPECT F AXLE SHAFT 1 0.00 117.00
ASSEMBLY- ONE SIDE
LBR-DISC IF DONE WITH WHEEL BEARING -1 0.00 65.00
System Failure - Required > §5,321.42 5,321.42
Recommended Parts: 4,261.42
Labor: 1,060.00
Subtotal: 5,321.42
Shop Supplies: 25.00
Tax (5.60%): 299.41 -
Total: 5,645.83

'HESE PRICES ARE VALID FOR 30 DAYS

abor charges are based on 'Menu ltems’ of a predetermined amou
harged per the Mitchell Labor Manual @ $90.00/hr.
thEARTRARE NEWUNLESS NOTED OTHERWISE

PROTECTION, WISCONSIN DEPT, OF AGRICULTURE, TRADE AND CONSUM
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 ADMIMISTERED BY THE BUREAU OF CONSUMER
ER PROTECTICON, P. 0. BOX 8911, MADISON, WISCONSIN 53708-8911"
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Brown Deer Sales Service Center
7440 W. Brown Deer Road
Milwaukee, WI 53223
phone: 414-357-6590 / fax: 414-357-6595.

BROWI DEER SALE SERU
7346 WEGT BROML _BEFR

MILWAUKEE WEI 33EZ3
AT

{H: 78k
§-p-l-E-§ D-R-A-F-1

JEIRRIE
WORK ORDER #6991 071310 . 19529240583
TYRONE DIGGS 2002 eng: V8 4.6L 281ci G plafeff DI BeF:  &éid
3935 N 10TH STREET CADILLAC vin#t 1GBKF57942U295594 I U
Milwaukee, W1 53223 DEVILLE DTS DATE:  JUL 16 18 18123
C# 414-736-0962
TOTAL $1534a4_67
o 2537 EHin misEx
fshe: HE 01365 LLC _
The $it.00
CARDKEMEER RCMEONLEDGES R
AMb/OR SERVICES TN T
TOTAL SHIUM HEREQN aun
DIAGNOSTICS THE DRLIGATLOKS
CHRDHEMBER™S AGREE
RUMBING NOISE RI! THAHES FOR USTHE UIS3
CHECK AIR RIDE S
WANTING TO SWITCI ASTOMER L0
AIR RIDE SYSTEM
SUSPENSION 1449.75 Group Total
1@ 1000.00 1000.00 FULL CONVERSION KIT |444 5.00hrs@ 89.95/hr 449,75
10YR WARRANTY |
Parts Sub-Total 1020.00
SURCHARGES 13.00 Group Total
Hazard Waste 13.00
|, the Registered Owner, authorize you to perform the above repairs, furni PARTS 1000.00
ece! blet work. Y | te vehicle for i
New Golory amy ok, You wllnot e ouponile o bss or magelovenl  LABOR 449.75
inlt. | agree § ble sto hicie left fnoee than 48 hrs.,
{ht Topairs st completed. A cspres mectanies len s sckroedged. > UL C11ArgeE (S) 13.00
secure that amount of repairs hereto, TAX +  B1.82

SIGNED:

TOTAL WOREK ORDER

1544.67




TYRONE DIGGS
3935 N 10TH STREET
Milwaukee, Wi 53223

Brown Deer Sale.s Service Center
7440 W. Brown Deer Road
Milwaukee, WI 53223

phone:

WORK ORDER # 7048
2002
CADILLAC
DEVILLE DTS

414-357-6590 / fax:

eng: V8 4.61 281ci G
vin#t 1G6KF57942U205594

414-357-6595

071710 ‘
plate#t DIGG

C# 414-736-0962

CHASSIS & STEERING

SP164402 1@ 8974

89.74 POWER STEERING PUMP

(111 1.20hxs@ 7

] LIFETIME WARRANTY | INSTALL POWER STEE.
Parts Sub-Total 89.74
SURCHARGES

Hazard Waste
|, the Registered Cwner, authorize you to perform the above repairs, fuml PARTS
any nacessary sublet work. Your employzes may operate vehice for insp

New delivesy at my risk. You will ot be responsible for loss or damage fo veni LABOR

in i, 1 agree to pay reasonable storage on vehlcle left more than 48 hirs. a
fhal repairs are completed. An express meghanics lien 1s acknowizdged SurCharge(s)
secure that amaunt of repairs thereto. TAX

SIGNED:

TOTAL WORK ORDER

BROWH DEER SALE_SERU
7448 WEST BROWH DEER
MILWABKEE LI 33223

BATEH: 767
§-a-L-E-5 D-R-f-F-T
7179R357
785792400683
REF: 00603

CD TYPE: VISA
TR TYPE: PURCHASE

IR G 19, 18 16:37:43

TOTAL $186.23
: w537 £ip: ReEE

eSS 68 140

i W §2.80

MEHBER ACKHNUWLEDSES RECEIZT IF 60003
tﬂ%HDIBR SERVICES 11 THE ANQUNT OF THE
TOTAL SHOU HEREOW 8D BOREES T0 PERETRN

THE OBLIGATIORG SET FRRTH BY THE

CORDMENBERTS ACREEMENT WETH THE TSSUER

THRAKS Fo8 URERG VISR

CUSTOHER COFY

2.61

89.74
84.00
2.61
9.88
186.23




